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The purpose of this study is to build a theoretical framework of knowledge integration by cross-

functional teams. Previous approaches have analyzed the integration of multi-disciplinary knowledge

by cross-functional teams considering “integrative capability” and “bounding” aspects separately. Here,

we integrate these two aspects to develop a unified framework which, in contrast to the previous lit-

erature allows us to distinguish between four different types of knowledge integration: immature in-

tegration, bounded integration, experiential integration and mature integration.

Keywords: CFT; Knowledge integration; Integrative capability; Bounding; Internal social capital
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