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PBE AR H A 2.85 0.93 4 2.83 0.80 73 0.26
TRR I IR AL T W 2.71 1.02 .82 2.57 0.93 .80 1.55
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B -.06 -.06 -.09 -.03 -03 -01
HOT R 25 2k 2T 2k 29 28w 17
HEE .08 .06 .04 .02 -02 -01
22T w7
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AR .10 .00 A7 -.07
B3IZT v T
B Bt A= R B B
BEARRAL H A -.08 — 15
B SR M A .04 12
W1A7v 7S H2RxAFoS HIAF oS BIAT VT H2AT 9T EIAT oS
F 6.82 5.23 16.01 7.67 9.80 24.13
AR? 02° 28w 0 Q7

Tp<10 #p<.05 *=p<.01 *=p<.001
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ABSTRACT

Factors Affecting Constructive Non-salient Strategies in Interpersonal Conflict

Satomi NAKATSUGAWA, Takuya YOSHIDA, Jiro TAKAI

This study examined conflict management strategies, particularly constructive non-salient strategies
by which an individual skillfully withholds making a potential conflict explicit within an interpersonal
relationship. We examined the effect of intimacy, power discrepancy, goal importance, interdependent/
independent self-construals, and relational goals on the strategy. Questionnaires were collected from
214 university students and 309 non-students. Factor analysis indicated that three relational goals, Re-
lational Maintenance Goal, Relational Strengthening Goal, and Relational Breakup Goal. Hierarchical
multiple regression analysis revealed that relational goals had an influence on strategy, controlling for
intimacy, power discrepancy, and importance. In the student data, power discrepancy and relational
maintenance goal had positive influences on the strategy. On the other hand, in non-student data, pow-
er discrepancy, relational maintenance goal and relational breakup goal had positive influences, and
individuality of independent self-construal and relational strengthening goal had negative influences
on strategy. Hypotheses were better supported in the non-student data than in the student data, which
suggested the importance of socialization in the working world in dealing with conflict implicitly.

Keywords: interpersonal conflict, conflict strategies, conflict avoidance, Japanese culture






