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Side-by-Side Meeting: Remote Assistance in Asymmetric Environment

Yuuichi IZUKA®  Nobuo KAWAGUCHI''

Recently teleconference systems are spreading. It focuses on face-to-face communication. So it is difficult to use teleconference
systems in side-by-side assistance like a tutor. This paper proposes Side-by-Side Meeting which enables side-by-side remote
assistance. In a side-by-side assistance, each of participants has a different role; one is a worker and the other is an assistant. So each
site of remote would not be same. We employ asymmetric environment to enable efficient remote assistant. This paper also explains
about experiments for Side-by-Side Meeting and building remote assistant environment.
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