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Abstract
This is a report of EDUCAUSE 2011 annual conference held in Philadelphia.
Effective use of information technology was discussed from many points of view by

participants from broad areas including IT department staff, chief information offi-

cers, and librarians. There were three general sessions in the conference, and this re-

port shortly describes each of them. Building good collaborative relationship between
IT staff and librarians was one of the themes set in EDUCAUSE, which also makes
this conference worth some attention for Japanese librarians.
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“The most precious commodity available today is

attention. Best-selling author Seth Godin will de-
scribe the realities of our postindustrial world. It
turns out that ideas that spread win, that stories
rule, not facts, and that remarkable products and
services are the most profitable and most likely to
succeed. He will discuss how to avoid serving the
meatball sundae, mismatching the new marketing



with the old, and maintaining the status quo. He
will also address how to ship products that make a
difference, leadership as the most effective form of
marketing for a new generation and a new econ-
omy, the privilege of becoming a linchpin, and the
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obligation to “poke the box.
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“There is widespread myth that young people

don't care about privacy. Embedded in this myth is
an assumption that participation in public social
media services indicates a rejection of privacy. Yet,
just because people want to participate in public
life doesn't mean that they want everything they do
to go down on their permanent record or to be
publicized for the whole world to see. This talk
will examine the strategies that young people take
to secure their privacy in highly public environ-
ments like Facebook and Twitter and why those in
higher ed should care.”
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“Information technology plays a fundamental and
growing role in enabling education and research,
yet the CIO's role in leading that evolution for col-
leges and universities is far from clear. As a for-
mer CIO, vice president for research, and provost
and current university president, Michael McRobbie
will share his insights on the leadership opportuni-
ties and responsibilities for CIOs and their critical
role in reshaping institutions.”
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(1) Enterprise Information Systems and Services
(2) Information Security

(3) Infrastructure

(4) Leadership, Governance, and Management
(5) Libraries, E-Research, and Digital Content
(6) Support Strategies and Services

(7) Teaching and Learning

(8) Web and Media Development
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