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Table1 Means for Main Effects
Situation Intimacy Power Imposition Region Blunt Polite Indirect Third Flatter Avoid
Refusal 4.94a 5.59a 2.38a 3.41a 2.66 2.05b
1.49 1.30 1.32 1.69 1.56 1.07
Request 3.98b 4.76b 2.73b 2.93b 2.66 4.31a
1.41 1.36 1.27 1.48 145 1.36
F(1,345) 30.24™ 3111 5.98 " 8.75* 0.00 283.26*"
Ingroup 4.85a 5.50a 1.67a 2.96a 2.42a 2.90a
1.61 1.34 1.05 1.70 1.53 1.60
Outgroup 4.03b 4.85b 3.06b 3.37b 2.89b 3.45b
212 1.99 1.69 1.97 1.89 2.18
F(1,345)  54.50* 33.27  247.80™ 14.39* 22.03= 34.82"
Higher 3.97a 5.20 2.59 3.16 2.81a 3.33a
1.71 1.57 147 1.63 1.62 1.79
Equal 4.91b 5.16 2.53 3.18 2.50b 3.02b
1.65 1.55 1.43 1.81 1.62 1.72
F(1,345) 160.63™ 0.68 1.56 0.02 26.72™ 33.24*
High 4.36b 5.02b 2.56 3.17 2.70b 3.28b
1.75 1.66 1.39 1.69 1.63 2.00
Low 4.52a 5.33a 2.56 3.18 2.61a 3.08a
1.48 1.29 1.30 1.59 1.44 1.51
F(1,345) g9.21" 45.1* 0.06 0.05 5.77* 10.79*
Hokkaido 4.41 5.12 2.34a 3.09 2.56 2.88
1.54 1.42 1.22 1.49 146 1.63
Kanto 4.02a 5.32 2.26 2.90a 2.39 3.23
1.62 1.23 1.30 1.64 1.49 1.70
Chubu 4.63 5.21 3.07b 3.49b 2.98 3.39
1.38 1.37 1.32 1.65 1.60 1.64
Kansai 4.87b 5.24 2.71 3.16 2.80 3.23
1.46 149 1.40 1.74 1.59 1.65
Kyushu 3.85 5.01 2.42 3.28a 2.63 3.47
1.44 1.40 1.17 1.48 1.34 1.76
F (4,345) 4.54" 0.63 4.92* 1.56 2.07 1.18

Note: Figures in italics are standard deviations. Differing letters after means denote significant differences in means.

* p< .05, " p<.01, ™ p<.001
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B, (KEOFEAMICE L Tid 4 AR SR S
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Table2 Means for Two—Wav Interaction Effects with Situation

Situation Intimacy  Power Imposition Region Blunt Polite Indirect .  Third Flatter Avoid

Refusal  Ingroup 4.87 5.72 1.67 3.17 2.44 2.19
Outgroup 4.93 5.48 3.15 3.72 2.88 1.92
Request  Ingroup 4.83 5.30 1.68 2,71 2.40 3.62
Outgroup 3.14 4.23 3.73 3.04 2.91 5.00

F (1,345) 59.13* 15.17 8.94™ 0.87 0.64 83.15*
Refusal Higher 4.35 5.75 2.45 3.51 2.94 2.18
Equal 5.44 5.44 2.37 3.38 2.38 1.92
Request Higher 3.60 4.65 2.73 2.82 2.68 4.49
Equal 4.38 4.87 2.68 2.98 2.64 4.13
F(1,345) 4.22° 19.22* 0.18 3.46 15.07 1.32
Refusal High 5.13 5.65 2.44 3.40 2.70 1.82
Low 4.67 5.54 2.38 3.49 2.62 2.29
Request High 3.60 4.40 2.67 2.94 2.72 4.75
Low 4.37 5.13 2,73 2.87 2.60 3.87

F(1,345) 155.67"" 66.25 2.34 442 0.35 177.48*
Refusal Hokkaido 491 5.69 2.44 3.46 2.64 1.92
Kanto 4.46 5.08 2.15 2.86 2.17 1.95
Chubu 5.06 5.75 3.04 3.92 3.40 2.19
Kansali 5.24 5.24 2.33 3.27 2.51 2.33
Kyushu 4.45 5.80 1.86 3.64 2.45 1.81
Request Hokkaido 3.91 4.32 2.25 2.59 2.48 4.09
Kanto 3.59 5.05 2.38 2.78 2.28 4.40
Chubu 4.21 4.68 3.11 3.08 2.56 4.59
Kansai 4.51 5.24 3.09 3.15 3.09 4.23
Kyushu 3.52 4.63 2.71 2.94 2.72 4.40
F (4,345) 0.10 3.58* 2.50" 1.08 2.27 0.86

Note: * p<.05, = p<{.01, = p<<.001
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Figure1. Regional differences in likelihood of usage of refusal strategies.
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Figure2. Regional differences in likelihood of usage of requesting strategies.

O EAMLZI Y LiF, 2hchni cHFOHERD
It & HINTAR 22 D IR T A BFUCERE L 1o

9, HIRICX 52 TH 505, BNROMEM LA
BTEND - 1o, HUIBROTFZHIR G, RERIHEE & BihH
FHRIC LHBEETIREL, 20FERGEED 2 KO
ZElLkBbDTH -7, i, HIHERE, BHEMEB X
ORI E D BREHEOREER b, BEALHERENEE
BrE Lo, HgHoBUtsS—ERHEIh, C
DT EMS, BRADHAT I 2= —v 3 Y HBDE
FREEMICELVWEEIONDE, TOUMBHANTH S

HEI BN, D THHUR OB WASIZ W T & A8
BEahtotow, MdSIbEEE TATEREL LS
RITHABIF L TOBIEMNER b,

i, RRREHIC>WTTH 505, Wb LK
ROFHEBBFTCHREBRS 2 TOARICA S, T
hoDOFHAHBOFERER, KRECIE U TRTS I &M
TET, WROERNVPFEERINLLVHSHTH
3o &5 —o DIRBMIESIKEST 5 £ 72138 5 KD
BAHTHEH, Thd6HRONLFRICENRLD
Sbhbht, EOaIR MLy, ABROEHEZEMRLT

— 186 —



IR

%

Table3. Means for Two—Wav Interaction Effects with Region

Region Intimacy Power Imposition Blunt Polite Indirect Third Flatter Avoid
Hokkaido Ingroup 4.70 5.41 1.62 2.79 2.34 2.80
Outgroup 4.11 4.60 3.07 3.27 2.79 3.22
Kanto Ingroup 4.48 5.48 1.44 2.64 2.11 2.4
Outgroup 3.57 5.15 3.09 2.99 2.34 3.40
Chubu Ingroup 4.96 5.44 2.21 3.37 2.89 3.10
Outgroup 4.31 4.99 3.94 3.63 3.07 3.69
Kansai  Ingroup 5.47 5.92 1.69 3.04 2.46 2.94
Outgroup 4.28 4.95 3.73 3.38 3.14 3.63
Kyushu Ingroup 4.34 5.68 1.33 3.06 2.27 2.82
Outgroup 3.63 4.75 3.24 3.53 2.90 3.38
F (4,345) 1.29 1.00 1.17 0.18 1.19 0.35
Hokkaido Higher 3.96 5.00 2.36 3.04 2.7 3.12
Equal 4.85 5.01 2.34 3.01 2.42 2.90
Kanto Higher 3.56 5.35 2.26 2.89 2.43 3.37
Equal 4.49 5.28 2.26 2.75 2.02 2.97
Chubu Higher 4.15 5.10 3.29 3.54 3.13 3.60
Equal 5.12 5.33 2.86 3.46 2.82 3.19
Kansai Higher 4.42 5.35 2.64 3.14 2.86 3.39
Equal 5.33 5.12 2.71 3.27 2.714 3.17
Kyushu Higher 3.47 9.33 2.33 3.20 2.81 3.30
Equal 4.51 5.10 2.24 3.38 2.35 2.90
F (4,345 0.11 1.48 2.11 0.72 0.89 0.71
Hokkaido High 4.34 4.81 2.37 3.01 2.60 3.16
Low 4.48 5.20 2.32 3.04 2.53 2.86
Kanto High 4.02 5.17 2.28 2.83 2.26 3.18
Low 4.03 5.46 2.24 2.81 2.19 3.16
Chubu High 4.52 5.08 3.07 3.52 2.98 3.48
Low 4.75 5.35 3.08 3.48 2.98 3.30
Kansai High 4.80 5.12 2.70 3.22 2.92 3.33
Low 4.95 5.35 2.1 3.19 2.68 3.23
Kyushu High 3.87 4.99 2.23 3.23 2.61 3.24
Low 4.10 5.44 2.34 3.34 2.55 2.97
F (4,345) 0.56 0.74 0.64 0.55 1.44 0.97

Note: * p<.05, = p<.01, ™ p<<.001
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Table4. Regression of Self—Construals and Regional ldentity on Strategies

Model Independent Interdependent Regional Identity
Blunt
R—sq 0.038
F (3,379 5.98™
Beta 0.124 —0.122 0.105
t 2.46° —2.41 2.09°
Polite
R—sq 0.012
F (3,379 2.49
Beta 0.068 0.124 0.038
t 1.33 2.42° 0.714
Indirect
R—sq 0.038
F (3,379 491"
Beta —0.089 0.157 0.047
t —1.75 3.10° 0.92
Third
R—sq 0.046
F (3,379 7.06™
Beta —0.121 0.172 —0.065
t —2.41 3.41™ —1.31
Flatter
R-—sq 0.051
F (3,319 7.75™
Beta —0.062 0.225 —0.025
t —1.24 447 —0.49
Avoid
R—sq 0.016
F (3,379 3.04°
Beta —0.082 0.121 0.001
t —1.61 2.38" 0.029
Note: R—sq and Beta are standardized.
*p<l.05 " p<.01, ™ p<.001
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ABSTRACT

Direct and Indirect Interpersonal Strategies in Refusal and Requesting
: A Japanese Regional Comparison

Jiro TAKAI

This study is one of a series of studies investigating the common belief that Japanese prefer
indirect interpersonal communication strategies over direct strategies. Prior studies compared
Japanese to Americans, but the current study focused on a domestic comparison, involving various
regions of Japan. A total of 384 participants were surveyed about their preference of six
interpersonal strategies (two direct, four indirect) over the two situations of refusal and requesting.
Targets were specified by dimensions of intimacy and power, and the situation was varied by degree
of imposition. Thus, a 2 (situation) x 5 (region) x 2 (intimacy) x 2 (power) x 2 (imposition) mixed
design MANOVA was conducted to determine if the Japanese are consistently indirect (or direct)
across the various regions of the nation. Results indicated that regional differences were minimal,
as the two direct strategies were most likely used over both situations. Also, no indication was
obtained regarding differences in the way regions respond to intimacy, power, and imposition. These
results indicate that Japanese are relatively homogeneous regarding their interpersonal strategy

preference in both refusal and requesting situations.

Key words: interpersonal strategies, refusal, requesting, directness, indirectness
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