CALE 1 2002 4

2001

2000
1990 1994 13 8,000
2001 2,000

(mobile internet)



CALE 1 2002 4

2000 6 2,500
2000 1,000

1997

2000 (e-Government) 2000

1994 2



CALE 1 2002 4

136



1.

CALE

1

2002

4




2.

CALE

1

2002

4

22

¢ 8)




CALE 1 2002 4

2001 7 1



4

4

5

20

CALE

( 5

1

2002 4
( 3
( 6
( 16 )
¢ 17)
( 18 )

¢ 26 )



CALE 1 2002 4

( 30 )
( 31 )
( 34
( )
¢ 37 )
( 38 )
(¢ 40 )
¢ 4 )
( 4 )
(¢ 4% )
¢ 47 )

¢ 50 )



CALE 1 2002 4

2000 7 1
2001 2002

2001



CALE 1 2002 4

( ) ( )
) ( ) (
(Single Window)
/
1998 7
4,200 3,300
1999 4
20 )
(KI10SK) (1999 8 )
1999 7
DB

2001 2002 2



CALE 1 2002 4

(Map)
(Portal)
(Portal)
(Billing) DB
2.
a.



@

) ®
) (10
12)
( ) (14
) (16)

( ) (20)

)
) (25)
) @D
29

CALE 1 2002 4

2001 2002 2
( ) @
( ) @
) ® 1D ( ) (6)
( ) D (
( ) ©® (
( ) @@ ( )
( ) (1
(KMS) ( ) (15) (
( ) 7 ( ) (18)
( ) (19) (KMS)
( ) @)
( ) (@ (
( ) (29 (
( ) (26) (
( ) (28) ( )



1999

6

CALE 1 2002

DB
1998 8
2000 7 1
DB
DB
76
DB
960
DB
2001 2002 2
DB

DB

DB



DB

54

CALE

1998
1998 9
(LAN)
16
302 224
1998 11
1999 5
2000 4
( )

2002 4

DB
DB

74

1999



1990

DB

1998

1996

DB

DB

CALE 1 2002 4

2001

DB

0A
36,000 DB

DB

90

DB



1996

6

2000

7

DB

(199% )

DB
(Cyber)

CALE

2001

1

2002

DB

76



CALE 1 2002 4
2001 1
2001 1998 7 1
267,745 338,920
PC DB

66.0 20.1 22.1 28.4 5.0 7.5
58.9 15.4 19.2 24.8 4.5 65
71.7 23.8 24.6 31.3 5.4 8.3




CALE 1 2002 4

2004

2000



1994
10 100
2000 7 1
2000
3.3 2.8
1.8 1.5 1.1
2.3
1.2
@ ) 53
2001
CNN
2000
2001

PC

2.3

CALE

22

2.2
1998
1.8

(ww.mogaha.go.-kr)

1

2002 4

HP  www.mic.go.kr)

2.5
2.5
1.3
1998



CALE 1 2002 4

Summary

Current Situation of Electronic Government in Korea

Jun-Gen Oh

Introduction

According to “The Annual Report on Digitalization in 2000” provided by the Department
of Information & Communication, in Korea, the Internet has been in general use since the
middle of the 1990s. The number of Internet users in Korea was 138 thousand by the end of
1994 but had reached 20 million at the end of the first half of 2001.

However, it is no accident that in Korea, infrastructure has been developed and
Digit-Government has been ranked as a major part of our daily life. After the economic crisis
hit our country in 1997, the Government and private enterprise invested capital into
overcoming the situation. When the year 2000 came, the Korean Government announced its
plan to promote Electronic Government. By June 2000, not only the Central Government but
also each local government had established its own web page, which they now use as
windows to communicate with the nation in providing administrative services, information on
policy, and collecting public opinion.

1 Legal System for Digitalization

In Korea the legal system for digitalization is extremely complicated. When we input the
word “digitalization”, and retrieve information on the current laws of Korea set up by the
Korean Legislation Research Institute, we find a total of 136 laws. Unfortunately, it is very
difficult to understand their content. Laws related to digitalization are identified as both a
system of laws which promote overall national digitalization and those which promote
digitalization in the public sector, including the administration.

2 Laws for Digitalization

The purpose of “The Basic Act on Digitalization Promotion” is to promote digitalization
and lay the foundation for the information and communications industry, as well as
developing an advanced information and communications industry infrastructure. In addition,
the “Electronic Government Act” was passed with the purpose of improving the quality of life
of the nation in the information age by promoting Electronic Government and advancing
productivity, transparency, and democracy of administrative organization. In order to achieve
this, it stipulates the basic principles, procedures and promotional measures for the electronic
processing of administrative operations.
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3 Current Situation, Problems, and Its Solution

As stated above, Digit-Government in Korea is developing, based on the “Basic Act on
Digitalization Promotion”. However, since the “Electronic Government Act” entered into
force on 1 July 2001, promotional conditions and problems accompanied by the operation of
the act have not been completely dealt with. Probably, the major challenges ahead include
advancing customer-oriented administrative services, improving administrative productivity,
strengthening administrative competitiveness and expanding the infrastructure of
Digit-Government.

Conclusion

“Digit-Government” as well as the digitalization of international society is a field that is
changing most dynamically in Korea. It has barely been ten years since the Korean
Government enacted the “Basic Act on Digitalization Promotion” and started to promote this
field. However, until now, over one hundred laws have been enacted and the field has been
promoted, accompanied by the changing laws. In particular, on 1 July 2001, the “Electronic
Government Act” was brought into force. With its enactment, the system and content of
digitalization in Korea is expected to change once again.





