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Summary

Digitalization of Government Affairs and Its Problems

in China

Hanhua Zhou

1 Major Steps taken by the Chinese Government to Promote Digitalization of
National Economy and Government Affairs

In China, digitalization has been promoted due to economic and political factors. However,
it should be noted that““digitalization””involves China’s own definition, distinct from the
globally accepted meaning that refers to the electronic processing of information and
development of infrastructure and its standardization. In China, the term digitalization
presupposes the provision of information and has forced the government to change its
centralized style of managing information.

With a view to improving China’s governing style, sometimes called the “Rule of Men”,
the first thing we need to do is to disclose government information necessary for reducing
arbitrariness. The digitalization of application procedures enables equality, in the sense that
all applicants could be licensed or approved if they fill in the standardized form.

Such Digit-Government has the potential to change China’s own governing style since it is
related to U.S.-centered economic and cultural “globalization”. However, if we only have
misgivings about political and economic systems, and cultural unification, we will be unable
to evaluate the information technology phenomenon objectively. At the present moment, how
digitalization will be accepted in China cannot be foreseen.

2 Major Problems in Connection with the Digitalization of Government Affairs

Presently in China, ‘The Freedom of Information Act’ should be codified as soon as
possible. In addition, the secretive nature of the Chinese Government needs to be reformed,
never an easy task. To establish the perception that digitalization is necessary in China will
require time. Even if a system for Freedom of Information is codified, many potential
challenges - such as how it will be used and whether it will function in accordance with the
purpose of the system - will be faced. In spite of those potential challenges, the system is
indispensable for digitalization.

However, information is never produced or distributed without any interest. It is not easy
to predict how domestic society will change with the acceptance of “globalization” in
Chinese society, where a division between urban areas and rural areas continues to exist.
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When we take information disclosure as an example, and if we turn a blind eye to the identity
and purpose of the body, the establishment of a system of Freedom of Information in which
anyone, irrespective of their identity or motive, can make a claim, may turn out to be a mere
formality.

How the western system such as Freedom of Information or electrical processing of
administrative procedure will be utilized in China should be a matter of interest and object of
study for legal scholars.





