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Stakehd Organization’s
intg interest

Figure 1 Normative Definition of Public Relations (Fuse; others)
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The Pyramid of Social Responsibility

PHILANTHROPIC
Responsibilities
Be a good Corporate Citizen
Contribute resources to the
community: improve quality of life,
ETHICAL
Responsibilities
Be ethical
Obligation to do what is right,
just and fair; avoid harm.
LEGAL
Responsibilities
Obey the Law
Law is society’s codification of right and wrong:
play by the rules
ECONOMIC
Responsibilities
Be Profitable
The foundation upon which all others rest

Figure 2 Pyramid of Corporate Social Responsibility (Carroll, 1991)
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Figure 3 Cirisis plotting grid
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SWEFERZLTW=0h, FRAENZTOILEHS>TO =00, EEOFEENENFTEH VY
DT, 1980FRUIZT AV I 6fids B EbhTNT, ThTEMEETICHi-TELE, 250D
Zt%@&ﬁﬂofht®# VI T LRI ETHR, BWTAIZ, VAr23I2=2F—Y3rE0)

3LV Z7EDLPDRTOEET (R EASTY v 7 ZITHA S, DFHICHOIC R 5 DI, B
&mhfﬁoﬁaﬁﬁofnéﬁﬁﬁfﬁo%h%&vnvn"ﬂﬂbfﬁféﬁ FNNFE—BAT
Fh, UK, FPENZREL BETY, TE TR CEERIIKRIEONERA, Zr6T A0 7
TRAFEREMRELE IR STAI 227 —Z—I12FBh, THIWI L —=Vrebh T, 7#h
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sEAVKRTI VAN =BV AT ENIDEESLKEIATTR, A VAT V2 ) =BV AT ELENSD
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