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FHTHAE -2, EEICWHILZD vz [l
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178 &5 (Eisenberg, Fabes, & Spinrad, 2006) , [
FEEWATENE, R AR AR S 25§ 2 &
Mg XT3 (Penner, Dovidio, Piliavin, & Schroeder,
2005), 7= & Z ¥ Bartlett & DeSteno (2006) TiZ, fth#
MO E 2T 7o NiZHEI &2 U T M7 RIS RE L
RFNETTEL, BEFHIIHLTE KAk
2S5 LI RY T 4 THEPHDEEDREN T B
ZO—FT, tE»SEMEZTH I LICKH-T, BT
BEFEIIRY T 4 TRAEZ 1 T L IR AR, FHokho
WX, HLARE S A EOREZfa< Z &8 H D (Naito,
Wangwan, & Tani, 2005), [FittZWTE)23 29 L & i
KOT 4 TEMEREE 126 THIT T AN L ERE
T3 (#j# 2000; Grusec, Hastings, & Almas, 2011;
P&, 2007) . 2D K DI, AR EITENITAE BT
B, BoFHRE, L0 NIH LU TEEE R
L6950 NE 5,

L2L, Mt SWTEioRERET a2 &2&KL
EFLTE, TEHOFETICES T ot 2108 YT
ENThD, WROBREIGEEINTHAVEONSE
W, 72& Z1E, BarTal (1976) DIEZEAFREIZL T3
BRUWEET ML, PIOICMEDO =X NDKIED
B2 H 0, o THREREE 2 2 F—HEt R oM
HAERIC X 2l Yot 22840, Z O 4a R TE
BPEnzh, TEHBELC LV RRKIZAE > T
%, %72, Latané & Darley (1970 174} - #2I63R, 1977)
DEBFEIIBIEINAETLTIE, BEFEANDOHE
B, BLEHEERAE LS K, FANETEOEEW
DWTE, HEDNTAMRKDOWE, TADFETLENS5
BREAEE SN TS, T oOftl, Schwartz & Howard
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JHERRR) (PR - REGERBUD)

(1984) OMFEME L YR E FILRMIE (1998) DI
HIBETF NG ERkA BT LMRE IR TNEH, W§
NETHOFRIT BRI L L TED 6T 5,

BROBRBEGAEE AT VWET L E L THE,
Eisenberg (1986) X % O W HEIIR T & % Eisenberg et al.
(20060 DETFANRDHIFOoh b, ThEDETILTIH,
Mk AT O B CEHE & & 22 KR, Ttk A
CLTAA=DRAVET VY A2 EOMIABERIC R X
N, ZO®ROIAEZWITINIEL5 25805 7 4 —
FNy L —TFBREINTNS, L2L, ZDOXS %
WERICHS L 74 = FNy 2 L= FIZOW TG L 72k
FAFZECIE, FISEBRIISHH & 7z 510 v i
BHZAE U 2 BR ARG X T 72 (Grusec, Kuczynski,
Rushton, & Simutis, 1978; Moss & Page, 1972), % O 7z
®, HENZGESOTEEEIC N TERZED LS
BAERVRBR SN TE D, 2o OMERGEH, THO
BEYE 72 2 2B W TAT E L RO PRI
BEFETTIHREL EDOLSIZHE L THED2IZD0n
T3, FolickEchcngny, 22 TARIFZETIE, H
W R 2T ERSHEIC W T, [THIOFITRATFELT
DFEFIRER E N TR BB, AUL B fanTunsER
OFH, THIOARRIE E12onT, FRSE bk
WIHEMETFHEETG, K NATy FTCHRET 5.
HiE
HESME

FAB ML SO & GRT 5 K174 (Jke
%, ZYE11L4), FETE 2259 (SD=0.80) TH -7,
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NEIMEATERFHO THAEMT, ICL I — 4 — Tt
U7, IR, $1969.29 77 (SD=15.55) Td - 7.
HEARR

[EHIZE > TOWTHEF D BRI E G0 (B
i) 1, TADEE LE LTI FITbnTirs s
ELTwa5m (& L) |, [HEHTHEEOTO
M E SN GE S KO ETHEER % A0 0 250
(41500 | O3BEIZOWTREBROH M4 A, FR5R
Ndo>HAITIE, ZTOROIRM, Boz2l, £472
L, ZTOMBPE STFEIIOVWTTESZFRELL A
EhRD 7z, HESMEOMFIZEDE, NFIZOWT
KOFLL BRZEMEEEIT> 72, F72, 3HHOT:
RFIZONTIE, LOBHIZE L CHES AR -NE
MO OEIEIZE % 5 & F/NRIZT 572912,
3BT RTUZ DN Tl D HAESIE O A H & 0% %
Rz, BHBMIZONT, HFEOS R HET & Ok
Fr B S OIREE, JEFHDIRILE W - 7RI K O 8 7
EDBIMOEM % 4T - 72,

EEES
EEHIGH
TEIDAERIRT

BB O TITEI QBRI E L 5 2 Tk
DWERE, T [HTFoRE], THZOIRE], THF
OBl D3O TH 7z, MIBFENEH, S, BHIGMHIC
BPWTHEINR T 5 7201F, HT L OFEHEA TS
Ch o7, 20728, HTF L ORI WIGEIZET
%, HFORE (G - 918 La70RE (Rv - H
W) EHAADE LM T COTHOARIRT AR L 72
(Table 1),

T O E 2y DIRFE & 5 22 IR PEE K D 52283 B
FIiZAbhb L3, FEORNFTIIEAALEE AL
Nz, 72& 2 THE G - B ORERR W] &
T [##5] Lo MER, THEIE - A50IRE
AN LTI [FES V] LW HERKLETH
D, WA NE 5720, TG - B OIRE

NEO] KR THEWYIE - A0ORENRW] 404
T, BT ATECEAER AR SN2,
BEROTH
BEFDPMAESNDS Z & 2L L WATREMEIZ OV
T, AEZMETHH1THEBVBEKR LT, ZD5 5
13%E [FEPTFICFEE2T 5] 2 [MHFESRICHE
BZLHBATHDZENHIELRLAIZOAES ], [H]
DPEIES TS >TND L1075 ] BEDHE
BLDHI LT, AR EES TGN S LS Fifgs
R L Tz, F72, AR 2RI, BHUEHEEE
3 B AP ST U E S EEIZ DOV TI04
&Lz,

B OITEIRITE (R - KB HIERETHICSET
2 12ER

BRTHRE IR0 D I & A o TR & 7= B CARIR
ENEEEIZONT, 1682 6MENR/ENZ, 2O
NEE, [EHXNT) Shin] EnwszkKYF g 7
BN T4, [(BilE) Sbhanhiinssz] Lnoik
FHT 4 TREMNLL, [SRA LT ERTALN] &
W2 RYU T 4 TG L 3 7T T 4 TGO & & A7
TYUENLY N RREIEN8HTH 572 (Table2),
KEEE BT ICRAELIHLEZ LTS R
Biiid b EMELEZNIITHFRTHTHD, THEER
ZOBRIZA AT 4 TIRIEERBRL Tz, Ak, Wioh
TRRONEIZDONT, EiEE VI EZITET L
ICHT 2R 2R SN ZANZ1IHDOATHD, DT
[T B ] WS EHER, HEIZLKS28DTH-
7oo AHT 4 TRIEONEE LT, [ET SR H
LEEV S EEBIZMA, [Ho LB 2D B>
TUFLW] VS TS 2 27 7 1 TG, [
L&A 2L TCLESK] EnsACICRT S 34
T4 TRNE R EN AL N, £72, B MHF L35
KAANDPFIZE ST UE 5 72RBERICONWT3HAE &L
720

TEITE HOIMWEEEDS &b 5 ZHORRFIZ OV
T, BEA»SRIENRELNZ. ZONEE LTI, 5
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#2 15 8 3 2
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FED 20 0 5 5 2
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ENBTABIZEEN] EnokZa— N IAHN2KT
Ho7z,
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2 1RER
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BB T BRI OV TRHE L 2 AZ15%TH D,
BHEBNERY T 4 THFHEE L C\7z (Table 3), 72
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L EW > 72 BEFDIIRT I3 774 TIRIERE T
Ho7z,
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LaELREBEDLEV] Loz 2 — T N34,
IHAT 4 TIEEN 1%, TYENL Y P ERBIESLIAT
%72 (Table2),

KEEE BHOMNEE LUERT TS W51 b %
EMELZDIZIT/HIHDATH 572, ZORRIZIEF
HT 4 TRRIEPRER S Tz,

REITE FELUWGHTEIALZEBOASY 5] &
MELTED, L LENRETE, HFIZE S TOHE
& Lo BN RIS BT TE) & F247 L &
Mol D B EMELZANZ2HDATH 72, Z
D281 & B ITHMER E DX H T 4 TN &R L T
770
hEDITENEITE (R - KB) HLUORETHICHT
2 12ER

BRIDEE  fhE A EH LS OME ISE E LA R TR&
WX NTOBBEA ROz ONT, 1384475
MEA 5N, ZONER, KYF 1 TaHiiA 94,
Za— b IAP4HTH 57 (Table 3), 7275 L& HIY
WRAER, R Y T 4 TEHMINZ DWW TIIBRE IZEDR A L 7z,

KEEE  fEANE L L& i T 5 3 G500 & Az
ZENHBENMELANEIVEDI -T2,

REITE FE LPERT OOl 2 AR5
HBEMBELZANZILDOATHD, ZOBIIE I H T 4
TIEE AR X T 7z,

SE&I5H
ITEID AR

AWFFEIZ BT TGS HEMICH$ 5] LH
BHELRBRB6T, [HEES - HEESE 12U
HiLkn] LB LzErR64, [IEHEHESETHIIH
W T2ZLehdd] LRIELZEHERIH N,
SEEIHIZ BT, SEEDONER Z OIS TORTH4E:,
N D 7 & ORI ATIN BT 3 L A5 L 7= A&
D, SENEIZ M ERSIZEIIHTEIA AT 4T
g, M, S B Z L IST 5 3 H T 4 TR
WSS I T A MG s &, 55412 BT 5 A A Ofififil
BRI 2 R E P THIOREHHE LTHIF S5
BT ENEMoTz, Kk, KW TIIEEEGmE LT
B4 L JEHHSE G OM ST IO W T OFER & mia sz 28, H
Syt DITEFATIG & B VI AFITHIZ 351 5 2Hl -
I DMIEDE S NI EICHESESICBLTTH -
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Table 2 FIGEICH (T 5 BDOITEIBTHEFICHEER & W /580 - B1F

H 5 DT BRI ZAEER & A 7= 3Tl -

Mm% 7x L
Wit RKOF47 —a—FF0 I HTF4T VA 2AAVIAS . )
Z Ofth
EH 7 0 1 8 1 17
EE LY 11 3 1 1 1 17
i 0 1 1 0 15 17
Table 3 FIZEICH (T 2 MEDITEIRRIIEFICIEER & W 7554 - BXIE
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wE LY 9 4 0 0 4 17
5iE 2 11 2 2 0 17
EROFH 5] Lok x T 4 TREN6HTH 72, K, *
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RRITEE AP HEES IS L &b - 72O R
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EDITERITES LURETEHICH T 21E8
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24 Cd -7z (Table3),
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KHRDEROBIE
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DAZEYL KEN 572, £z, EE LPGETIEIARLHE
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Bt Dhnr oz, —T, SEEGIO S HRHCHTISES
TRAEBEOAPTEE2ET L TR 6T, [HESEEIC
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6D Eh o, BEBGMNITIERNTEOITOMA
ZEMRE OGN, & LIS TEnET Shedun
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KIZ, FEROTPHIZOWT, BHGm 3T HF
IZZT AR NIRRT S hRL T h 722 ki
Mz, BHRPEX L =T R R0 REEic 2w T o
TR ASNT, ZHUHL, EE LPBEO LS 5—
AN FEIT SRR T WTEI T, BRMICx 74 7%
FEHIZOWTO PRI NI 25 72, 583510 T,
M2 Ahshnnend Pilidiarhiz » -7
2, Tl A BB E L T0 5 A7 BIsihEy I 2 i hE
MREME» TR I D Z X > TH AT 1 TG A
fa < MHEEEIZ DOV TO TN E S ALz,

£ 72, ITEOERIZOW T, B TIZTEO%
Wl & REITIEE 124 H T 4 TSR X T
D, EHITHINEETH > TELERLS DART Ve
Vb RIS ARBR L Tz, T, & LI T,
B DT 3 T 4 TSR arh s Z &iddbik
Mo tz. SEERE T, HESEEANOWMITRRER A R
B oT728, HAOOTERFICE T 2REICOWTIED
F MBS LN 520, WMF T 3L, 17
FOFITHE - RITHFE B IZ=Z2— P IADBERTH >
7z 2O XS ICAREESITENE, ZOITEIRHITEND
g RREROTH, THIOETH I L ORFTHIZEWL
THEER X N B ARl - RG2S, BRI k5 TR 5
Tz, F72, KEBDOADFEBOES 2Hn7z0, [
CHrEEi A RSB A H 55T, AR TH > T
ANCEH> TREDERNTHI SN2, R 21780
BIRENDIGHEEH D, AZEOLENTT & GHE PRI
KoTREDLZEWRENT,
KIFRDIERD 5 DRER

AWRORER, HENZALROTEHSRIZEWT,
AT 4 THRAERO TR H 7 4 7 e Bh i £
SONZESTHEINTHBZERHEPIZE T2,
O FIIE, EROMEHO [FHERORWPIES ] »db s L
FEibNhbd, 1HHEIE, BITAEHE AESNTEIZHA
TV ENCHETEIAMMES Th b, 72 21F, AU
RTFBEBLEGIIC BT, HEIEAEONS I L2
ATV OWTERZE AL TED, 740

o

FEHCRAEAS S L LTIO N TLE 57BN H 5 &
\%E LTz, 28 HIE, ZEXU 2RISR &8
EPICETEIAHEE TH D, TOMIZDONT, HHY
W, BXUZMHTERLEDZ AP >TLE S Al
BEMEICOWTI0EBR SR LTED, HEICZDLS &
BE A LZASDBTEH 20300\, £, 548
HIZHWTIE, BIhEXEE LT3 ADTIZBEhE
NEOCATREIZOWTIBERFE R LTV, ks, &
FIPHIZ BT, TR U 22T 89 B 2 Rk
MNEENIZ R SN D H, ES&HmTIE, 2EELTHD
ADITCIZBEMNET 5T D D & MRS 5 Z
LIFTELRWEY, BEVPEITONEVEWNDS X HT 4
T AR 2 WA < Z & TR R 0 s &
Tz,

2O &I, HEN &SN BRI VT,
TR DFAT VBT BB ARG % & 72 & T 2 DA
BGANRYEPOTHEUTED, ZOZENXHT 147
BRERO TR H T 4 THRRERIZ OGN >TnWB Tk
ARG I Nz 2, 27T 4 THEMROTHE X T T 4
T AT 2R EN L AL W BHEL N & 5581
T, & U IR TITBRIIT iz 2o
2o TOEIIZ, AHT 4 TEEREZIICHSL 2 A
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DIHEELEHTH Y, FESNITEOREYE 7 a v
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FINy 2L =T EE0IUENDHEHLO6ND, 1277
L, AW TIHRERRONE, FROTHE K OTE)
DFEFIZODONTOMANTOREIZHRET L Tz
B, GHATHENT 5 FE 4 O, Akt ST ENC s
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HAW A2 7ot 21200 TERET L T bR H 5,

%72, KMEORERY 5%, BATHE KT 2 EER
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IZB SN DEHITE BITKREBBB=2— T LTHD,
B ST B ORITIZB T L i H» 6 RY 7 1 7 &Gk
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fi478) (altruistic behavior) % k- 7zif%ERn L EirbHh
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HHE 2B DI TR MEH» 5 DX 7 4 7 AFHIIZD
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o, TZTHEE IR TWHDIE, TAHIZEST (R
BRETHHM, R0V LW BERETHS, Z
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HEEhas,
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T D2 OB EYME A RSB ALA S S
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A S B LSRR, M 2T E 25T 5 L
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ZO &I BAEROARME XIS K B4 7 =X L1200
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(2008) %> Aknin, Dunn, & Norton (2012) CiX, [AIths
AT % F4T§ 5 LT BEIIEY 7 1 TR R Z &
AIRENTNBH, KFROMER, THE < Rz
DT B AEEITHOMHPL IR K> TR E S Z &
ARIE X7z,

ML 2T, R Wb 0T, 55, Wi,
HEIRE), AR E L & O SR lTE L & A PIRIA
W& Td 3 (Batson, 2012) . ZD7=¥, MFLRWIT
BN OWTIEME R PRIR A D 5 720121, SFEic kv
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BFOAVCLIZYTIEEE5D08D0E 09 HIZDNT,
RN ISP B BB BB,

KFARDORF ESHEDRE
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KxndbFohsd, KgeTid, AUELBHERZAHL
SMATEIGENC oW TR L T3 NEIZ DN T
M2 ZLE2HNE LT 20, BHEOEOER
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ABSTRACT

A qualitative study of consequence of prosocial behavior

Tkumi FUTAMURA

This study examined about the consequences and expectation of consequences in several kinds of
everyday prosocial behavior. Semi-structured interviews were conducted with 17 graduate students
(6 men, 11 women). The interviews were about emotion, cognition, and behavior experienced in the
following three real life scenes: giving a seat to elderly people on a train (train scene), reporting a lost
belongings (lost belonging scene), and making a donation for charity (donation scene).

The main findings were as follows: (1) prosocial behavior was more likely to be performed in lost
belonging scene, train scene, and donation scene respectively. (2) In train scene, it was ambiguous
whether performing prosocial behavior was helpful for the recipient, and negative emotion was expe-
rienced in both situations: the behavior had not been performed and when it had been performed but
it had not been accepted. (3) In lost belonging scene, negative emotion was not likely to occur, and it
was expected that performing the behavior would be helpful basically. (4) In donation scene, negative
emotion was likely to occur, donors were not likely to be evaluated as positive, and non-donors were
not likely to be evaluated as negative. From these findings, when performing prosocial behavior, there
are several ambiguities about the consequences: ambiguity of recipient’s need, ambiguity of the recipi-
ent’s utilization of help, and ambiguity of evaluation to benefactor. It was suggested that those ambi-
guities were significant inhibition factor of prosocial behavior.

Keywords: prosocial behavior, consequence, ambiguity, qualitative study
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