Table3  Item Analysis of the CCCSJN for Japanese nurses (N=394)

Question items Mean SD CE FE I-T
Q1 | treat foreign patients with respect. 402 072 474 330 0.56
Q2 | frequently talk to foreign patients. 3.40 0.90 430 250 0.60
Q3 | greet foreign patients in their native languages as much as possible. 268 111 3.79 157 0.38
Q4 When foreign patients are admitted to a ward, | always introduce them to the patients in the 169 094 263 075 006
same room. _ T
Q5 I try not to show foreign patients that | am in a hurry. 3.15 0.86 401 230 0.34
Q6 When | can_not satisfy the wishes of a foreign patient, | explain the reason and obtain his/her 354 084 438 270 053
understanding.
Q7 When a foreign patient asks me a question about nursing care, | provide a detailed explanation. 3.61 0.80 442 281 0.58
Q8 | listen to foreign patients carefully and try to understand their thoughts. 3.86 0.70 457 3.16 0.66
Q9 When | know I'll be dealing with foreign patients in advance, | try to research the culture of the 222 103 325 119 023
country they come from. I
Q10 I try to provide the same care to foreign patients as | do to Japanese patients. 411 0.77 488 334 051
Q11 1 apply the experiences | have learned from foreign patients in my nursing care. 3.16 0.86 4.02 231 0.52
When there is a difference between the wishes of foreign patients and the rules of the hospital, |
Q12 think of other ways to address the issue together with the patient. 2.87 092 378 195 047
Q13 I want to be actively involved in the care of foreign patients. 287 096 383 191 0.49
Q14 | take time to explain matters to foreign patients. 3.45 085 430 260 0.63
Q15 1 speak slowly to foreign patients in simple Japanese. 413 0.65 477 349 0.45
Q16 1 use gestures to explain things to foreign patients who do not understand Japanese. 427 0.67 494 360 0.52
Q17 1 explain to foreign patients by showing them illustrations and drawings. 344 101 445 243 035
Q18 | usg a comparison chart for foreign patients in their native language or in an understandable 349 112 461 237 036
foreign language and Japanese.
Q19 1 use translation devices and translation apps for foreign patients. 410 099 509 311 0.34
Q20 | get the cooperation of family and friends who understand Japanese. 399 1.02 501 297 0.29
Q21 1 always use medical interpreters when | give IC or important explanations to foreign patients. 399 1.09 508 290 0.21
Q22 1 check the thoughts and intentions of foreign patients before providing care. 345 087 432 258 058
Q23 I observe the facial expressions and reactions of foreign patients to see if they understand what | 406 063 468 344 0.66
want to convey.
Q24 1 ask questions to make sure foreign patients understand what | have tried to convey. 3.72 081 453 291 0.39
Q25 | understand_that the cultures of foreign patients may make them have different views regarding 352 088 440 264 062
health and disease matters.
Q26 | understand that different cultures have different values. 3.89 077 466 312 0.69
Q27 I unc_ler_stand that foreign patients’religion or beliefs may dictate traditional diets or dietary 403 073 476 330 0.69
restrictions.
Q28 :el:ing(:z:]stand that foreign patients may have behavioral restrictions or rules according to their 395 074 469 321 0.69
Q29 I understand that culturally sensitive nursing care must be provided to all foreign patients. 392 077 469 315 0.70
Q30 | un_derstan_d that foreign patients who are here for a short period of stay may feel anxious about 388 082 471 306 0.68
their hospital stay.
Q31 Iunderstand that the health care system in foreign patients’ country of origin is different. 350 094 444 256 0.61
Q32 I understand that foreign patients may have financial concerns. 379 0.78 457 3.01 0.63
Q33 I share information with the staff in my office in order to understand foreign patients. . 360 084 444 276 0.63
Q34 I have detailed information on the daily lives of foreign patients in my medical records. 3.15 0.85 400 230 052
Q35 1 do not handle foreign patients by myself, | collaborate with my colleagues in the office. 379 075 454 304 0.62
Q36 | cooperate with staff from various professions to meet the wishes of foreign patients. 375 075 451 3.00 0.59
Q37 With the consent of the foreign patient, | share information with supporters. 355 081 436 274 054

CE =ceiling effect; FE=floor effect; 1-T=i-t correlation



