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Table2.16 — < — (Ro %fiJ))
N(%)
10.0 34.0 25.9 55.9 61 (35.7
(N=171) 90.0 66.0 74.1 44.1 110 (64.3)
T 1.7° 5 1.2 -2.7%
N 10 100 27 34 171
7.1 50.0 25.0 62.0 82 (45.1)
(N=182) 92.9 50.0 75.0 38.0 100 (54.9)
T 3.0 -1.2 2.7%  -2.8%
N 14 82 36 50 182
8.3 41.2 25.4 59.5 143 (40.5)
(N=353) 91.7 58.8 74.6 40.5 210 (59.5)
1 3.3 -3 .77 -4.1%
N 24 182 63 84 353
N(%)
23.1 26.5 28.9 35.7 54 (27.3)
(N=198) 76.9 735 71.1 64.3 144 (72.7)
1 5 3 -3 -7
N 26 113 45 14 198
10.0 19.6 23.7 46.7 41 (22.3)
(N=184) 90.0 80.4 76.3 53.3 143 (77.7)
1 1.8* 5 -5 -2.4%
N 30 46 93 15 184
16.1 24.5 25.4 41.4 95 (24.9)
(N=382) 83.9 75.5 74.6 58.6 287 (75.1)
1 1.6 1 -2 -2.1*
N 56 159 138 29 382
"p<.10, *p<.05, * p<.01
< —_
| — - % <— 4 1y < Vo X
X — —  er ® | - L Table2.17- A
1
— z | | — < - o= ™Y &3] =
17.06,p =.001, Cramer- V=.32 ° - |H % Loeatrd
Yt A % A 4k oV ol e - %
| < — - - 0 L %o Ve
- - # | — - %™= 0 % 14V &3 =
16.06,p =.001, Crame+ V=.30 ° - o 0 =9 S5 s %
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Table2.17 < — (R> ¥fi))
O = N (%)
22.7 18.2 46.3 58.6 61 (35.7)
(N=171) 77.3 81.8 53.7 41.4 110 (64.3)
T 2.8%* 1.8° -2.0* -2.8%*
N 66 22 54 29 172
42.4 36.0 45.8 63.2 82(45.1)
(N=182) 57.6 64.0 54.2 36.8 100 (54.9)
T 5 1.0 -2 1.7
N 66 25 72 19 182
32.6 27.7 46.0 60.4 143 (40.5)
(N=353) 67.4 72.3 54.0 39.6 210 (59.5)
1 2.3 1.9° -1.6 -3.0%
N 132 47 126 48 353
O e N (%)
30.0 25.0 20.8 31.7 54 (27.3)
(N=198) 70.0 75.0 79.2 68.3 144 (72.7)
1 -7 3 1.2 -7
N 80 24 53 41 198
11.9 20.0 22.8 52.2 41 (22.3)
(N=184) 88.1 80.0 77.2 47.8 143 (77.7)
1 2.6% 2 -1 -3.7%
N 67 15 79 23 184
21.8 23.1 22.0 39.1 95 (24.9)
(N=382) 78.2 76.9 78.0 60.9 287 (75.1)
1 1.1 3 1.0 -2.9%
N 147 39 132 64 382

"p<.10,*p<.05, * p<.01
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This questionnaire is concerned with your use of excuses. Exaesesrbal explanations
offered to explicate the inappropriadeawkward behaviorAn actoroffersexplanations or
excuses toegain his or her sociaentity, steer clear of conflicts or maintain the social order
by verbally filling the gap between action and expectation. Below are some questions
regarding excusenaking you have recentgxperiencedboth as a receiver and as an actor,
i.e., the experiences in which someone else made excuses to you and in which you made
excuses to someone else.

(An ExperienceRegarding SomeoneGiving Excuses to You)
1. For the lasone month, how many times have you heard someone make excuses to you? Please
circle either (a), (b), (c), (d) or (e).

(@ None (b)1-2times (c) 3-5times (d) 5-9times (e) Over 10 times

Next, please recall one instance of someone making an es€to you that you remember most vividly.
(You may choose one that happened more than a month ago.)

2. When did it occur? (e.g., yesterday, three days ago, a week ago, etc)

3. Who is the excuse maker? Choose one.

(1) boyfriend/girlfriend spouse (2) parent (3) brother or sister
(4) other family members (5) friend (5) acquaintance
(7) stranger (8) other

4, Why did the person have to giae excuse to you? Please elaborate the reason (cause) as
specifically as you can.

5. What caused the person to make an excuse to you? Please choose one of the most appropriate
statementbelow.
1. It was an accident that was impossible to avoid.
2. It was due to his/her negligence or carelessness and was easily avoidable.
3. The person did it deliberately with valid reason.
4. The person did it deliberately without valid reason.

6. Did you call for an explanation? Please choose the closesbaow.
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| said nothing. | did not call for an explanation.
| called for an explanation not in words but in actions (nonverbally).
| asked for an explanation why s/he did it.

P dPE

| demanded an @kanation in an accusing tone.

7. What dids/he say to you? What explanation did s/he offer? Please elaborate on it as specifically as
you can.

8. What damage did you suffer from his or her questionable behavior? Using the scale below, indicate
the level of involvement for each occurrence.

1 =not at allinvolved
2 = somewhainvolved
3 = very muchinvolved

possible or actual physical injury
possible or actual property damage

1
1
frustration or the interruption of activities 1
a loss of personal pride 1

1

violation of socially accepted ways of behaving

o 01k~ WON P
N DN NDNDDN
W W w w w w

violation of important personal expectations or wishels

9. How did you evaluate the offenderds explanation’
relationship with the offender change?

(An Experience Regarding You Making Excuses to Someone Else)
1. For the last one month, how many times have you made excuses to someone else? Please circle
either: (a), (b), (c), (d) or (e).

(@) None (b)1-2times (c) 3-5times (d) 5-9times (e) Ove 10 times

Next, please recall one instance of you making an excuse to someone else that you remember most
vividly. (You may choose one that happened more than a month ago.)
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When did it occur? (e.g., yesterday, three days ago, a week ago, etc)

To Whom did you give the excuse? Choose one.

(1) boyfriend/girlfriend spouse (2) parent (3) brother or sister
(4) other family members (5) friend (5) acquainance
(7) stranger (8) other

Why did you have to give an excuse to the person (people)? Please elaborate the reason (cause) as
specifically as you can.

What caused you to make an excuse to the person (people)? Pleaseart®of the most
appropriate statements below.
It was an accident that was impossible to avoid.

2. Itwas due to my negligence or carelessness and was easily avoidable.
3. 1 did it deliberately with valid reason.
4. |did it deliberately withotivalid reason.

Did the person call for an explanation from you? Please choose the closest item below.
He or She said nothing.He or She did not call for an explanation.

2. He or She called for an explanation not in words but in actions (rmeiigr
3. He or She asked for an explanation why I did it.
4. He or She demanded an explanation in an accusigg to

What did you say to him/her? What explanation did you offer? Please elaborate on it as specifically
as you can.

What damagélid he or she suffer from your questionable behavior? Using the scale below, indicate
the level of involvement for each occurrence.

1 = not at alinvolved
2 = somewhainvolved
3 = very muchnvolved

176



1 possible or actual physical injury 1 2 3
2 possible or actual property damage 1 2 3
3 frustration or the interruption of activities 1 2 3
4  aloss of personal pride 1 2 3
5 violation of socially accepted ways of behaving 1 2 3
6 violation of important personal expectations or wisheks 2 3
9. How did he or she evaluate your explanation? Did he/she accept your explanation? How did the

relationship with the person change?
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Situation 1 (Mild Offense i Mild Reproach)

You and yourclose friend (of the same seaje studying for a final exam in the
friendds apart me fiom.the Kitohenywithuarcuprofenot coffegmu t
trip over a stack of books and magazines that your friend piled up sloppily or
floor, dropping your friend®os thedell phgnédidr
not breakbut the fall lefta scratclon the body of the phon&our friend, who did not
see what happened, asks you gabn voice

AWhat happened?o0

Situation 2 (Mild Offense i Mild Reproach)

Your close friend (of the same sex), who was about to leave for vacatks you to
turn in his/her paper that was due inaweek. Yoot ended t o t ake
office right away but you wereswamped with a heavy class load, exams, and te
papers Besides, yotnad to work to earn a portion of your tuition and living expens
Becaase you were extremely busy, you
and youended up turning it in a little later than the deadlifleus,your friend earned
a NBOo even though an iiitthad beeo tuinat inthefoveahe
deadine. Wanting to know the reason, your friend asks youcal@ voice

AWhat happened?0o0

the

e on t
It to

rm

PS

Situation 3 (Mild Offensei Mild Reproach)

You have a paper assignment to finish that is due at the end of the week. Not knc
what to do, you askour friend(of the same sexywho has already finished, kend
his/her paper to you for some ideAdthough you were&oncerned about the paper
assignmentyou were veryusy preparing for exams and working at a grocery store
allowing you no time to concentrate tive paperOut of frustration, yoended up
copying a part anfltuyed it inThd professor dodiced itmrdp e
guestioned both you and your friereentuallydropping the issuéAfterwards, your
friend asks you in aalm voice

AWhatappened?o0

wing

-
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Situation 1 (Mild Offense-Severe Reproach)
You and yourclose friend (of the same seaje studying for a final exam in the

friendds apartment. On your retur gout
trip over a stack of booksnd magazines that your friend piled up sloppily on tl

flotor, dropping your friendo6s thedell phgneérdidn

not breakbut the fall lefta scratch on the body of the phoiy®ur friend, who did not

see what happeneiiseshis/her voiceanddemands an explanation

Al just bought this cell phone. What

Situation 2 (Mild Offense-Severe Reproach)
Your close friend (of the same sex), who was about to leave for vacatks you to

turn in his/her paper that was due inaweek. Yont ended t o t ak €

office right away but you wereswamped with a heavy class load, exams, and te

papers Besides, yotnad to work to earn a portion of your tuition and living expens

Becausey ou wer e extremely busy, you con
and youended up turning it in a little later than the deadlifleus,your friend earned
a NBOo even though an iiitthad beeo tuinat inthefoveahe

deadline. Being upset your friend raises his/her voice and demands you

explanation:

AWhy did you do such a thing to me?Qdg

pl et el

rbeen

an

Situation 3 (Mild Offense-Severe Reproach)
You have a paper assignment to finish that is due at the end of the week. Not kn
whatto do, you askyour friend (of the same sexyvho has already finished, tend

his/her paper to you for some ide#@dthough you wereconcerned about the pape

assignmentyou were veryusy preparing for exams and working at a grocery sta

allowing yau no time to concentrate on the pap@ut of frustration, yowended up

copying a par't oahd tyrnediitr inTherprofessal dosicedpitaapd

guestioned both you and your frierelrentuallydropping the issueAfterwards,your

friend was upst and demanded an explanation:

AWhy did you do such a thing to me?dg

bwing

183

e



Situation 1 (Severe Offensé/ild Reproach)
You and yourclose friend (of the same seaje studying for a final exam in your

apartment. On your return trip from the kitchen witrua of hot coffeeyou trip over
a stack of books and magazines that you piled up sloppily on the $joithing coffee

on your f r Afternhts dappehsatigaptap pvill not start Your friend, who
had not seen what happened, asks youcalavoice,

AWhat happened to my computer?0

Situation 2 (Severe OffenseMild Reproach)
Your close friend (of the same sex), who was about to leave for his/her parents

because of an emergen@gks you to turn in his/her paper that was due in a week.

Youwgenotsobusps nd you could have taken it

immediately. Knowing you still have time, however, you decide to do so later. Lat

you becaméusy working to earn some pocket money, going to parties, and having

fun with fiendsAsac onsequence, you completely

and youended up turning it in way later than the deadliffeus,your friend earned
an AFO0O even though an ififihadbeen tunéddn bdfomevhe
deadline. Wanting to kna the reason, your friend asks you inlam voice

AWhy did you turn my paper in | ate?0

forgo

been

Situation 3 (Severe OffenseMild Reproach)
You have a paper assignment to finish that is due at the end of the week. Not kng

what to do, you ask yodriend (of the same sexywho has already finished, kend

his/her paper to you for some ideas Af t er bor r owi ng feglour

relieved and spend time watching TV and working a-piaré joh Time passes very

quickly and before you know ifou have only a little time leftYouend up copying a

considerabl e por tandtarntbefpaperhneas yours. Becadsé af

the copyingnot only you but your friend fails the clasénowing what you did, your

friend asks you in aalm voice

AWhy did you do such a thing to me?0

wing

frien

paper
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Situation 1 (Severe Offensé Severe Reproach)
You and yourlose friend (of the same seagje studying for a final exam in your

apartment. On your return trip from the kitchen with a cup of hot coftaetrip over
a stack of books and magazines that you piled up sloppily on the djmiting coffee

on your f r Afternhts bappens,ahaptap will not startYour friend, who
had not seen what happeneaises his/her voicend demands an explanatiorour

friend shouts at you

Al just bought this | aptop. What hap

Situation 2
Your close friend (of the same sex), who was about to leave for his/her parents

because of an emergen@gks you to turn in his/her paper that wasidweweek.

You were not so busy and you could h
immediately. Knowing you still have time, however, you decide to do so later. Lat

you becaméusy working to earn some pocket money, going to parties, and having

funwith friends As a consequence, you compl €

and youended up turning it in way later than the deadliffeus,your friend earned
an AFO0O even though an ififihadbeen tunéddn bdfomevhe
deadhe. Once your friend | ear nasksgou t hg

angrily.

AWhy did you turn my paper in | ate?o0

Situation 3
You have a paper assignment to finish that is due at the end of the week. Not kng
what to do, you ask yodriend (of the same sexywho has already finished, kend

his/her paper to you for some ideas Af t er bor r owi ng feglour

relieved and spend time watching TV and working a-piaré joh Time passes very

quickly and before you know ifou hawe only a little time left Youend up copying a

considerabl e por tandtarnthefpaperhnes yours. Becadsé af

the copyingnot only you but your friend fails the clasénowing what you did, your

friend became upsetith you and ask

AWhy did you do such a thing to me?0
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Situation L (Broken Laptop)

You and your close friend (of the same sex) are studying for a final exam in
apartment. Otis/herreturn trip from the kitchen with bhot cup of coffee, youfriend trips
overabagon the floor, spilling coffee on your laptop. Aftérns happens, the laptamest®d
work. You are the one who sat the bag on the floor and the laptop warranty has
expired.Y o ur & accoenhgdes as follows:

Aldm orry, | spilled coffeall over your laptopl should have been mer
careful and watched where | was steppir@n terribly sorryo

Apology :
Excuse: ildm rry, | spilled coffeall over your laptopl didn& realize your bag was
lying onthefloor. | wiped it up right away, but your laptop doésseem tde
wor king. o

Just i f iScoartriyon:l spill ed doifpede atlupver
I did

itocoul d

| apto@ dcdeesmn t o wor k. not e

l i ke that? | guess have

your

hiready

ghobuav
Xpect
happe

Situation H (Breach of Trust)

You recently started working and therefore feeling asbigssedut about the new joh.

You discover that your classmate (of the same sex) from high school is working in thg
office, which isreassuringo you. In high school, you knew hiher but not very well. Soo
after you begin working, you and he/she hit it off with each other, talking about the go

P same
n
bd old

days in high school. Several weeks latehile you are having lunch at the company

cafeteria, you overhear yogplleaguesyossipirg about you. Unaware that you are near
theylaughwhile talking about you. Some of them are criticizing your personality. Later
realize that they were talking about the most stupid and embarrassing mistake you

high school, something you wia no one to know. It turns out that your classmate
responsibldor the gossip. He/She explains:

Apology : filén sorry. While mgolleaguesand | were talking about our high school
days, | was slightly drunk and let the cat out of the bag. | kromive mad at me,
Ités all my faultandl feel awful. ém really sorryo

Excuse: fSorry. While myolleaguesand | were talking about our high school days, |

was slightly drunk and let the cat out of the bag. | told them not to tell anyone,

butthey just couldé keep it to themselves.

Justification: ASorry. While myolleaguesand | were talking about our high school days,
was slightly drunk and let the cat out of the bag. | &iéxpect the small talk

to get this big. Well, no one erfect and everyone makes mistakes.don

by,

you
made in
was

take it so seriously. Just shrug it off.

188



Situation B (Bike Accident)

You are walking down a streeYou notice a person naméBo walking towardyou (B is
the same sex and about the same age as you)wldestyou pass him/her, an elementgry
school boy on a bike rushes out on the sti@b.dodges the bike but ends up hitting ygu.
You fell down because B bumped into you very hard. As a result, you injured your elbqw and
knees and tore your bramgw suit.B, on theotherhand, didd get hurt at all. The boy op
the bicycle didd stop and rode away from the scene of the accident. B explains:

Apology : filGn sorry. Are you all right? | should have dodged him better, but | justGvagn
quickenough Iém tuly sorry o

Excuse: fiSorry.lwa s n ot abopaa bikéorgh out oo the street like that. |
just couldrit dodge hind

Justification: fiSorry. What aerrible driver he is! | was@ expecting a boy on a bike to
rush out onto the street gkthat. How could | have dodged him? | almost got
hurt, too. Good thing you didinget hurt so badly. & just ascratch huh®
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