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1.1 ─  

≤│ ⌐ ≢⅝⌂™╟℮⌂ ⌂ ⌐ ⇔≡ ∕─ ⌂ ™

╩ ⅎ╟℮≤∆╢↕╕↨╕⌂ ╩ ∆(Scott & Lyman, 1968; , 1994)⁹ ⅜

꜠ⱳכ♩─ ⌐ ╣√ ⌐≈™≡ ⇔√╡ ⅜ ─ ╩ ╣√↓≤╩ ⇔√

╡ ─ ╩ ⌐ ╣≡ ↄ√╘⌐ ╩≥↓√⇔כⱣכ○ ⇔╟℮≤⇔√

╡ ⌐ ╦╣≡ │≈™≡™⌂™≤ ⇔√╡∆╢↓≤│ ╟ↄ№╢↓≤∞⁹ √

∟│ ╩ ⇔≡ №╢™│ ≤ ↄ ╦∫≡™╢ ╛ ⌂≥⌐ ↑╠╣√

╩ ⇔√╡ ╕⇔™ ╩ ⇔√╡ ╠⅛─ ╩ ↑√

≤─ ╩ ∫√╡⇔≡™╢⁹ 

─ │ ⌂ ≤∕─ ─ ⌐ ⅜ ⇔

⅜ ↕╣≡⅝√⁹ ⅎ┌ ─ ↕ ╛

⅜ ─ ⌂≥ ⌐ ∆╢↓≤│ ─

⌐⌂∫≡™╢(Gonzales, Manning, & Haugen, 1992; Hamilton & Hagiwara, 1992; Hodgins, 

Liebeskind, & Schwartz, 1996; Metts & Grohskopf, 2003)⁹∕─ ≢ ≤

⅝ ─ ≢ ↕╣╢ⱪ꜡☿☻⌐ ╩ ≡√ │ ≢│⌂ↄ

⅛╠─ ╛ ⌐≈™≡─ │ ≢№╢⁹╕√ ⌐≈

™≡─ ⌐ ═≡ ╛ ─ ⌐≈™≡─ │ ↄ⌂™⁹ 

│ ⌂ ▬ⱷכ☺╩ ∆╢√╘─ ⌂ ≤─ (Snyder & 

Higgins, 1988)≤™℮ ╩ ≈⅜ ─ ⅎ ⌐│ ⅜№╡ (Markus & Kitayama, 

1991) ⌐ ─ ╩ ∆ ⅜ ⅛╠ ↕╣≡™╢(e.g., 

Heine, Lehman, Markus, & Kitayama, 1999)⁹╕√ ⌐ ∆╢ ≤⇔≡

⅜ ↕╣≡⅔╡(Emmons, 2000; Exline, Baumeister, Bushman, Campbell, & Finkel, 2004)

⅜ ™ │ ╩ ╟╡╙ ⅝ↄ ∆╢─≢ ╩ ⌐ ⇔⌂™

↓≤⅜ ↕╣≡™╢⁹ 

─ │ ≤ ╩ ™≡ Schönbach(1990)⅜ ⇔√ ⸗

♦ꜟ╩ ⌐ ─ ⅔╟┘ ≤ ─ ╩ ∆╢↓≤≢ ⸗♦

ꜟ─ ╩ ∆↓≤≢№╢⁹ ≢│ ─ ╩ ⇔ ≢ ∫√

⌐ ∆╢ ꜠ⱬꜟ─ ╖ ⌐≈™≡ ⇔ ∕─

─ ≤ ─ ╩ ∆╢⁹ 

 

1.2  ─  

≤∕─  

╩≥℮ ∆╢⅛│ ⌐╟∫≡↕╕↨╕≢№╢⁹ ─ ─

≢№╢ Scott & Lyman (1968)│ ╩ (excuses)≤ (justifications)⌐ ⇔

≡™╢⁹ │ ⅜ ─ ─ ™ ↕╩ ╘⌂⅜╠ ∕─
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─ ≡ №╢™│ ╩ ⇔╟℮≤∆╢ ≢№╡ ≤│ ⅜ ╩ ⌐

╘⌂⅜╠ ─ ⌂ ™╩ ╘╟℮≤∆╢ ≤ ⇔≡™╢⁹ ⅎ┌

₈ ⅜ ╪≢™≡ ⌐ ⅝ ╕╣√₉≤™℮ │ ╣√↓≤⅜ ≢№╢↓≤│

⌐ ╘⌂⅜╠ ≢│≥℮⇔╟℮╙≢⅝⌂™ ─∑™⌐∆╢↓≤≢ ─ ╩

⇔╟℮≤∆╢ ≢№╢─⌐ ⇔ ₈≥℮⇔≡╙ ⌐ ≢ →⌂ↄ≡│⌂╠⌂

™ ⅜№∫√₉≤™℮ │ ≤™℮╟╡ ⌂ ⌐ ⅎ╢↓≤⌐╟∫≡ ⅜

╣√↓≤╩ ⇔╟℮≤∆╢ ╖≢№╢⁹ 

⌐│ ₈ ₉ ₈ ─ ↓╪⌂↓≤∆╢≈╙╡∂╚⌂⅛∫√ ₉ ₈

─ ↓╪⌂↓≤⇔√ↄ⌂⅛∫√ ₉ ₈ ╩▪Ⱨכꜟ [ ╡]─∑™⌐∆

╢ ₉ ₈ ≢⅝⌂™ ↓℮⌂╢≤│ ╦⌂⅛∫√ ₉ ⌂≥─₈ ₉≤₈

⌂ ₉╩ ╡ ⇔≡ ╩ ⅛╠∕╣ ─╙─⌐ ↕∑╟℮≤∆╢ │ ⌐

↕╣╢⁹ ₈ ─ ∕╣╒≥ ⅝⌂ │ ⅎ≡™⌂™ ₉ ₈

₉ ₈ ╙∫≤ ™ ╩⇔≡™╢ │√ↄ↕╪™╢ ₉⌂≥─ │ ─

│ ╘≡™╢╙── ∕─ ─ ™╩ ╘╟℮≤∆╢ ╖⌂─≢

⌐ ↕╣╢⁹ 

≤ ─╒⅛⌐╙ ₈ ─ ₉(Schlenker, 1980)╛ ₈ⱷ♃ ╩ ↑

╟℮≤∆╢ ╖₉ ₈ ╩ ╢(disclaimer)₉(Tedeschi & Reiss, 1981)╩ ╘╢ ╙

™╢⅜ ↓╣╕≢─ (e.g., Gonzales et al., 1992; Hodgins et al., 1996; McLaughlin, Cody, 

& O'Hair, 1983)≢ ╙ ⌐ ↕╣ ─ ⅜ ╘╠╣≡™╢╙─│ Schönbach 

(1980)─╟╢ ≤™℮ ─ ⅛╠⌂╢ ≢№╤℮⁹ 

(concessions)≤│ ⅜ ─ ↄ ⌂ ⅛╠ ⇔√╙─≢№╡ ∕

─ ─ ≡ №╢™│ ╩ ∆╢ ≢№╡ ─ ─ ╛ ─ ⇔

≤™∫√ ╩ ╪≢™╢⁹ ⌐│ ╩ ╘╢≤™℮ ≢ ╙ ╕╣╢⅜

⅜ ╠─ ⌐ ∑∏⌐ ╩ ╘╢ ╙ ∆╢≤™℮ ≢ ╠─ ╙ ╘√

╟╡╙ ⌂ ≢№╢⁹ (refusals)≤│ ⌂ ─ ╛ ≤─ ╦╡╩

∫ ⅛╠ ⇔√╡ ⌐ ╩ ⇔√╡ ∆╢↓≤ ╩ ∆╢≤™∫√

╩ ∆⁹ ⅎ┌ ₈ ⌂ │ ↓∫≡™⌂™≤ ⅜ ⌂╪∞ ─

╙ ↓∫≡⌂™∂╚⌂™⅛ ₉ ₈ ╩ ∆╢↓≤┼─ ≢ ⅜ ╩ ╠

⌂™≤™↑⌂™─⅛ ₉ ₈ ∆╢ ─ ⌂−№⌂√⌐∕╪⌂↓≤ ╦╣⌂™≤™

↑⌂™─⅛ ₉ ₈ ⅜ ≢│⌂™≤ ⅜╛∫√╪∂╚⌂™ ─∑™∞ ₉

₈ ∆╢ │⌂™ ℮⇔╤╘√™↓≤│⇔≡™⌂™ ₉⌂≥⅜ ⌐ ↕

╣╢⁹ ≢│ ⌐⅔™≡ ╙ ≢ ⌐ ↕╣≡™╢ Schönbach 

(1980b)─ ⌐ ≠™≡ ⅜ ⇔√ ╩◌♥◗ꜞ ⇔√⁹ 
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◖fi♥◐☻♩⌐⅔↑╢ ╛ ─ ⱪ꜡☿☻⌐│ ∕─ ─ ╩

ↄ ⌂ ⅜№╡ ≤ ≤─ ⌐⅔↑╢ ∆╢

⌂≥ │ ─  (affective reciprocity) ─ ⌐╟∫≡ ─ ╩ ↑≡

™╢(Cody & McLaughlin, 1990)⁹∆⌂╦∟ ⅜ ╩ ╘≡ ∆╣┌

─ ╙ ╠←⅜ ╛ ╩∆╣┌ ─ ╩ ≢∆╢↓≤⌐⌂

╢⁹ 

Goffman (1967) │ ≤ ∆╢╟℮⌂ ≢⅝⌂™ ⅜ ∂√

⌐ ∕─ ╩ ≈─ ≤⇔≡ ⇔ ™╤™╤⌂ ╩ ∆╢√╘─ⱪ꜡☿☻

╩ ⱪ꜡☿☻ (corrective process) ≤ ⇔√℮ⅎ≢ ┼─ ─ ⌐╟∫≡ ⇔

⅜ ┘ ↕╣╢↓≤≢ ╦╢ ─ ╩  (interchange) ≤ ╪∞⁹∕⇔≡

│ ≤⅜╘(challenge) ⇔ (offering) (acceptance) (thanks)≤™℮ ≈─

≢ ↕╣╢ ⱪ꜡☿☻≢№╢≤ ∂≡™╢⁹ 

Schönbach (1990)│ ⱪ꜡☿☻≤™℮ │ ∑∏ ─ ╩ ◄Ⱨ♁כ♪

(account episode)≤ ⇔√⁹ ◄Ⱨ♁כ♪│ ─ (failure events)

(reproach) (accounts) ─ (evaluation)≤™℮ ≈─ ╩ ╢╙─≤⇔

◄Ⱨ♁כ♪⅛╠ ⌐ ∆╢ ─ⱪ꜡☿☻╩ ⇔√ ꜟ♦⸗fiꜛ◦כ꜠◌☻◄

╩ ⇔≡™╢⁹ 

Cody & McLaughlin (1990) │ ╩꜠ⱦꜙכ⇔√ ╠⅛─ ╛ ⅜

₈ ₉№╢™│₈ ─ ₉╩ ⅝ ↓⇔ ∕╣⅜₈ ₉╩ ⅝ ⅜ ⌐

∂≡™╢⅛ ⅛─ ╩₈ ₉∆╢ ⅜∕─ ⌐ ↄ≤™℮ ╩√≥╢─⅜

⌂ ⱪ꜡☿☻≢№╢≤ ≠↑≡™╢⁹ ⅛╠─ ⌂ ╩ ╦⌂™

(Buttny, 1993)╛ ⌂ ⅜ ─ ⌐ ↓╢↓≤╙№╢⅜ ₈ ₉ ₈ ₉ ₈

₉≢ ↕╣╢ │ ≢─ ─ ⅜∕─ ─ ─ ╛ ⌐ ≈

≤™℮ ≢ ╙ ⌂ ≢№╢≤ ⇔≡™╢⁹ 

≢│ Schönbach(1990)⌐⌂╠∫≡ ╩₈ ─ ₉ ₈ ⌐╟

╢ ₉ ₈ ⌐╟╢ ₉ ₈ ⌐╟╢ ₉≤

∆╢(Figure1.1 )⁹╕√ ≢│ ╩ ℮ ╩ ∆ ≤⇔≡ ⇔

(speaker) (actor) (accounter) №╢™│ (wrongdoer/offender/perpetrator)

↕╣╢ ⌐│ ⅝ (listener/hearer) (accounted) №╢™│ (victim)≤

™℮ ⅜ ™╠╣≡⅝√⅜ ╩ ↑╢√╘ ≢│ ╩ ℮ ╩

╩ ↑╢ ╩ ⌐ ╩ ∆╢⁹ 
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 ─   

   

   ─  

 

Figure1.1   Schönbach (1990) ⌐╟╢ ⸗♦ꜟ 

 

─  

─ ⌂ ⅜ ─ ─ ⌐№╢↓≤│ ↄ─ ⅜

⇔≡™╢⁹Snyder & Higgins (1988) ⌐╟╣┌ │₈ ≤─ ₉ⱪ꜡☿☻≢№

╢⁹ ₁│ ≤ ─ ─ ⅎ ⌐≈™≡─₈ ₉╩ ⇔≡⅔╡ ∕

─ ╩ ∆╢╟℮⌂ ⌐ ∆╢√┘⌐ ╩ ⇔ↄ ⅝ ⅎ╢╟℮

╠╣╢⁹↓─╟℮⌂ ⅝ ⅎ─ ╩ ∆╢≤ ⇔™ ⅜ ↕╣ ₈ ─

₉⅜ ↕╣╢↓≤⌐⌂╢⁹ 

│ ⌂ ▬ⱷכ☺╩ ∆╢√╘─ ⌂ ≤⇔≡ ⅎ

╢↓≤⅜≢⅝╢⁹ │ ─ ╩ ╛ꜟכꜟ╢∆ ╩ ⇔⌂↑╣┌⌂╠⌂™

⅜ ╩≥℮ ∆╢⅛│ ⌐ ─ ⌐ ⌡╠╣≡™╢⁹ ⅜ ∞≤

╖⌂⇔ ⅜ ─ ⌐ ╩ ⅎ⌂™ ≢№╣┌ ⅜ ─ ⌐№

╦∑≡ ╩ ≢⅝╢─≢№╢⁹⇔√⅜∫≡ ╩ ∆╢√╘ ⌐≈™

≡ ⌂ (self-serving interpretation)╩ ™ ⌂ ╩ ℮

↓≤│ ⅎ╠╣╢⁹ ≤ ∆╢≤ │ ┼─ ≤⇔≡

⌂ ╩ ℮ ⅜ ™≤™℮ ⅜⌂↕╣≡™╢(e.g., Zuckerman, 

1979)⁹ 

 

1.3   ◖fi♥◐☻♩⌐⅔↑╢ ⌐ ∆╢  

│ ⌐ (Schlenker, 1980; Tedeschi & Reiss, 1981)╛ (Fukuno & 

Ohbuchi, 1998; Itoi, Ohbuchi, & Fukuno, 1996)─ ≢ ↕╣≡⅝√ ⅜№╡ ⌐

fiꜛ◦כ꜠◌☻◄ (Schönbach, 1990) ⱳꜝ▬♩Ⱡ☻ (Brown & Levinson, 1987)

(Shaver, 1985; Weiner, Amirhan, Folkes, & Verette, 1987; Weiner, Figueroa-Munoz, & Kakihira, 

1991) ⅜ ╖╩ ⇔≡⅝√⁹ 

 

fiꜛ◦כ꜠◌☻◄  

fiꜛ◦כ꜠◌☻◄ (Schönbach, 1990)│ ⌐⅔™≡ ≤ ─

⅜ ≤◖fi♩꜡כꜟ ─ ╩ ∆≤™℮ ⌐ ⇔≡™╢⁹

Schönbach⌐╟╣┌ ◄Ⱨ♁כ♪│ ─ ⌐╟∫≡ ╕╡

≤™℮ ⌐ ⇔≡™ↄ⁹ ™ ╩ ↑╢⌂≥ ─◖fi♩꜡כꜟ ╛ ┼─
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⅜ ⅝↑╣┌ ⌂ ⌐ ╡ ≡╠╣╢─≢ ╛ │ ⌂ↄ ╛

⅜ ↄ⌂╢⁹∕─√╘ │ ╩ ⇔ ╩Ⱡ●♥▫Ⱪ⌐ ∆╢⁹ ⇔™

≢ ∆╣┌ ⌐ ™ ╩ ⇔ ◖fi♩꜡כꜟ ─ ™ │

⌐⌂╡ ╠⅛─ ⅜⌂↑╣┌ ↕╠⌐Ⱡ●♥▫Ⱪ⌂ ╩ ╡ ∆⁹

⌐ ╩ ╘╠╣╢⌂≥ ⅜ ⅝ↄ⌂↑╣┌ ≤─ ⌐ ⇔√ ╛ ⌂≥

╩ ╗ ⌂ ╩∆╢⅛╙⇔╣⌂™⁹∕─ │ ╩ ↑ ╣

≤─ │ ↕╣╢↓≤⌐⌂╢⁹ 

Schönbach⅜ ⇔√↓─ │ ꜞ▪◒♃fi☻ ⌐ ⇔≡™╢⅜ ⱳꜝ▬♩

Ⱡ☻ ─Ⱡ●♥▫Ⱪⱨ▼▬☻≤╙ ⇔≡™╢ (Dunn & Cody, 2000) ⁹ ⌂ ╛

≢ ◄Ⱨ♁כ♪╩ ╘╢↓≤≢ │ ─ ╛ ─ Ⱡ●♥▫Ⱪⱨ

▼▬☻ ╩ ⅛∆⁹Schönbach─ ─ │ ┼─ ⌐ ∆╢ ╩ ⇔∆⅞╢

≢№╡ ⌂ ─ ╛ ⌂≥─ ─ ╩ ⇔≡⅔╠∏ ─

⅜ ⌂ ≢№╢⁹╕√ ↓─ ⌐│ ⌂− ⅜ ≢◖fi♩꜡כꜟ ╩

∆√╘⌐ ⇔√╡ ─ ╩ ∫√╡∆╢─⅛╩ ∆╢√╘─ ╖⅜ ╖

╕╣≡™⌂™⁹Schönbach─ │ ╩fiꜛ◦כ꜠◌☻◄─ ∆╢⌐│ ∞⅜

╩ ⌐ ∆╢ ≢│⌂™ (Cody & Dunn, 2007) ⁹ 

 

ⱳꜝ▬♩Ⱡ☻  

ⱨ▼▬☻ ≤│ ₁⅜ ⌐ ∆╢ ⌐ ≠↑╠╣√▪▬♦fi♥▫♥

▫╛ ≢№╡ ⱨ▼▬☻꞉כ◒≤│ ∕─ ≠↑╠╣√▪▬♦fi♥▫♥▫╩ ∂√╡

⇔√╡ ⇔√╡∆╢◖Ⱶꜙ♬◔כ◦ꜛfi ─↓≤≢№╢(Tracy, 1990)⁹Brown & 

Levinson (1987) │ Goffman (1967) ─ⱨ▼▬☻─ ╩ ↕∑≡ ⱳꜝ▬♩Ⱡ☻ ╩

⇔ ⅜≥─╟℮⌐ ╛∕─ ─ ╩ ∆╢─⅛⌐≈™≡─ ⌂

╩ ⇔√⁹Brown & Levinson│ ⱳꜝ▬♩Ⱡ☻─ │№╠╝╢ ⌐ ⇔ ⅜

⅝ ─ ⌐ ⌂ ╩ ∆╢╟℮ ⅝⇔≡™╢≤ ⇔≡™╢⁹ ─

─ ≢№╢ⱳ☺♥▫Ⱪⱨ▼▬☻≤Ⱡ●♥▫Ⱪⱨ▼▬☻│ ⌐∕─╟℮⌂ ╩ ⇔

≡™╢⁹ⱳ☺♥▫Ⱪⱨ▼▬☻≤│ ⅛╠ ↕╣√™≤™℮ ≢№╡ Ⱡ●♥

▫Ⱪⱨ▼▬☻│ ─ ╩ ⇔ ─ ╩ ⇔√™≤™℮ ≢№╢⁹

≢│ ≤ ⅝ ⅜ ⌐ⱳ☺♥▫Ⱪⱨ▼▬☻≤Ⱡ●♥▫Ⱪⱨ▼▬☻⌐ ╩

℮↓≤⅜ ↕╣╢⁹ 

ⱳꜝ▬♩Ⱡ☻ │ №╢ ⅜╙√╠∆ ─ ↕╩ ∆╢√╘─ ╩

⇔≡™╢⁹ ⌐╟╢ ─ │ ∕─ ∞↑≢⌂ↄ ∕─ ⅜⌂↕╣

╢◖fi♥◐☻♩⌐╟∫≡ ↕╣╢⁹ ⌐│ ⅜╙√╠∆ ─ ↕│

∕─ ─ ↕ Wx ≢№╡ ∕─ ─ ─ ⅝↕ Rx ⅝ ⅜ ⌐ ╓∆ ─

P(S, H) ⅝ ≤ ─ D(S,H)≤™℮ ≈─ ─ ≢№╢⁹ 
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Wx=D(S, H) P(S, H) Rx 

 

Brown & Levinson│ ─ FTA ⅜╙√╠∆ ┼─ ╩≥─

⇔√™⅛≤™℮ ╩ⱳꜝ▬♩Ⱡ☻≤⇔≡ ⇔≡™╢⁹≈╕╡ ⱳꜝ▬♩Ⱡ☻│

⅝ ─ ╩ ∆╢√╘⌐ ⅜ ╛∆ ≤ ≢№╢⁹ 

ⱳꜝ▬♩Ⱡ☻ │ ⱨ▼▬☻≤ ╩ ∫√ ╙ ⌂ (Wilson, Kim, & 

Meischke, 1991)≢№╢⅜ ∕─ │ ╛ ─ ⅜ ≢ ─

⌐ ╦╣╢↓≤│ ⌂™⁹ ─ ≢│ ─ ⌐╟∫≡ ⅜

∆≢⌐ ↕╣≡⅔╡ ∕─ ⌐╟∫≡ ⇔ ⅜ ⅝ ─ ╩ ∆╢ ╛

─ ≤│ ⌂╢⁹ ⌐⅔™≡│ ≤ ─ⱳ☺♥▫Ⱪⱨ▼▬☻≤Ⱡ●

♥▫Ⱪⱨ▼▬☻┼─ ⅜ ─ ╩ ∆╢(Gonzales, Haugen, & Manning, 1994)⁹ 

McLaughlin, Cody, & O'Hair (1983)│ Brown & Levinson─⸗♦ꜟ⌐ ≠⅝ ╛

│ ⌐ ─ ╩ ⇔ ╛ │ ⌐ ─ ╩ ∆

╢≤ ⇔≡™╢⁹ │ ⅜ ─ ⌐ ╩ ⇔≡™╢≤™℮ ≢ ─

Ⱡ●♥▫Ⱪⱨ▼▬☻╩ ∆╢⁹∕─ │ ⱪꜝ▬Ᵽ◦כ╛ ╩ ℮↓≤⌐

⌂╢⁹ │ ╡╛ ╩ ╘╢↓≤⅜ ─ ╩ ≈↑╢≤™℮ ≢

─ⱳ☺♥▫Ⱪⱨ▼▬☻╩ ∆╢⁹ ≤ │ ─ ⅜ ⌐ ∆

╢≤™℮ ─ ⅜ ╡≢№╡ ≢№╢↓≤╩ ∆╢─≢ ─ⱳ☺♥▫Ⱪ

ⱨ▼▬☻╩ ⅛∆ ≢№╢⁹ 

ⱳꜝ▬♩Ⱡ☻≤™℮ ≢│ ≤ │ ─ ╩ ⅛∆⅜ ─ │

⇔⌂™─≢ ╛ ╟╡╙ ⌐≤∫≡╟╡ ≢№╢⁹McLaughlin et 

al. (1983) │ ⱳꜝ▬♩Ⱡ☻≤ ─ ─↓─╟℮⌂ ╩ ⇔√

⸗♦ꜟ (mitigation-aggravation model) ╩ ⇔√ (Figure1.2 ) ⁹↓─ ⸗♦ꜟ│

⌐ ⅜ ↄ ─ (Gonzales et al., 1994; Gonzales et al., 1992; Holtgraves, 

1989, 1992; Itoi et al., 1996)⅜ ↓─⸗♦ꜟ⌐ ↕╣√ ╩ №╢™│ ⌐ ⇔

≡™╢⁹ 

Holtgraves(1989)│ ─ ╩ ⇔√ ╩

⌐ ∆╢ ⌐╟╢ ─ ⌐╟╢ ─ ╩∕╣∙╣

─ ╩ ≢ ⇔√ כ♃☻ꜝ◒ ⇔√

⸗♦ꜟ─ ╡ ≥כ♃☻ꜝ◒ ⅜כ♃☻ꜝ◒ ─ ⌐№╡ ⅜∕─

⌐ ≠↑╠╣╢↓≤╩ ⇔√⁹↕╠⌐ Holtgraves│ ⌐ ─

⌐⅔™≡ ⅔↨⌂╡─ ⌂

─ ─ ─ ╩ ∕─ ⌐ ∆╢ ⅝ ─ ∕─ ╩

⇔ ⅜ ∆╢ ↕ ∕─ ╩ ∆╢ ∕─ ╩ ∆╢ ─
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⌐≈™≡ ↕∑√⁹∕─ ─ ™ ⅛╠

≤ ⅝ ╙ ⅜ ⅛∫√─│ ⌂ ≢№╡

⸗♦ꜟ─ ≤ ⇔√⁹ ─ ╛ ⇔ ⅜∕─ ╩ ℮ ↕─

╙⸗♦ꜟ≤╒╓ ⇔≡⅔╡ ⸗♦ꜟ│ ╩ ⌐ ∆

╢ ╖╩ ⇔≡™╢≤ ⅎ╠╣╢⁹ 

  

 1 2 3 4  

     

ŶŶŶŶ                 ŸŸŸŸ 

             

─ ┼─          ─ ┼─  

─ ┼─                 ─ ┼─  

 

Figure1.2 ─ ⸗♦ꜟ 

 

ⱳꜝ▬♩Ⱡ☻ ─ ─ ⅝↕(Rx) (P) (D)≢ ↕╣╢ ⸗♦ꜟ

│ ┼─ ⌐ ∆╢ ╩ ∆╢√╘─ ⌂♥fiⱪ꜠כ♩≤⇔≡ ∆╢

≤ ⅎ╠╣╢(Gonzales et al., 1992)⁹ ╛ ╙ ∞⅜ ≢│ ─

⅝↕(Rx)≤ ≢⅝╢ ─ ↕⅜ ↕╣≡⅝√⁹ ─ ↕⅜ ∑┌ ╟╡

⌂ ╩ ∆╢≤™℮ⱳꜝ▬♩Ⱡ☻ ╩ ∆╢ ⅜№╢ ≢ ↕

⅜ ∑┌ ╟╡ ⌂ ─ ╩ ∆ ⅜ ™ ≤ ∆╢

(Schönbach, 1990; Schlenker, 1980)╙™╢⁹↓─ⱳꜝ▬♩Ⱡ☻ ≤ ─

⌐≈™≡│ 1≤ 3≢ ⌐ ∆╢⁹ 

ⱳꜝ▬♩Ⱡ☻ ≤∕─ ⌐ ≠ↄ ⸗♦ꜟ─ ╩ ∆╢

⅜ №╢ ≢ ╙№╢⁹ ≈ ⅜ ⸗♦ꜟ╩

≤™℮ ─ ⌐ ∆╢─│ ≢№╡ ╩ ⇔≡™⌂™≤

™℮ ≢№╢(Cody, Kersten, Braaten, & Dickson, 1992; Cupach & Metts, 1994)⁹ ⅎ┌

╛ ─ ↓℮∆═⅝∞∫√≤™℮ ⌂ ─ ⌂≥╩ ⇔√ ⌂

│ ⌐₈↔╘╪⌂↕™₉≤™℮∞↑─⅔↨⌂╡─ ╟╡╙╟╡ ≢№╢⁹

⌐ ∞≤ ⅎ╢ │ ≢№╡ ⌐╟╢ │ ╟╡ ⌂ ⅎ┌

↔⇔√ ⌐╟╢ ╟╡╙ ↑ ╣╠╣╛∆ↄ ≢№╢⁹╕√ ─

╙ ≢№╡ ⌂ ⅜ ≢№╢↓≤│╒≤╪≥⌂™⅜ ⌂ ─╟

℮⌐ ╛ ⌐ ⅝ ─ ╩ ↑╢╟℮⌂ ╛ ⅛╠─ ╛ ─ ≤

™∫√ ⅜ ⅛╣√ ⌐╟╢ ╙╟╡ ╩ ≈∞╤℮⁹↓╣╠─ ⌂♬ꜙ▪

fi☻╩ ⌐╟╢ ≢│ ∑⌂™≤™℮ ≢№╢⁹ 
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≈ │ Brown & Levinson⅜ ∆╢ ⌐⅔™≡ ─ ⅝↕ Rx ⅜ ╩

∆─⅛⅜№™╕™⌂ ≢№╢⁹ ─╟℮⌐ ≢│ ─ ⅝↕╩ ─ ↕

(Itoi et al., 1996; Schönbach & Kleibaumhuter, 1990; Schlenker, 1980)≤ ⅎ╢─⅜ ∞⅜

─ ↕╩≥℮ ∆╢⅛│ ⌐╟∫≡ ⌂╢⁹ ─ ↕│ ─

─ ⌂≥ ≢№╡ ≥─ ╩ ∆╢⅛≢∕─ ↕│ ⌂╢⁹

ⅎ┌ ─ ─ ≢│ ─ ≢╟╡ ⌐⌂╢⅜

⌐ ╩ ↄ ╟╡╙ ≢ ↑⅜╩↕∑≡⇔╕∫√╒℮⅜ ─

≢ ≢№╢↓≤│ ╠⅛∞╤℮⁹╕√ ╩ ⇔√╡ ╩≈ↄ╟℮⌂ │

≤™℮ ≢│ ≢│⌂™⅛╙⇔╣⌂™⅜ ╩ ™⌐ ≈↑╢ ⌂ ≢

№╢⁹↓─╟℮⌐ ─ ↕│ ⌂─≢ ≢│ ─

─ ⌐ ⇔≡ ∕─ ╩ ∆╢⁹ 

ⱳꜝ▬♩Ⱡ☻ ╩ ⌐ ∆╢ ─ ─ │ ↓─ ─ ⅜ⱳ

ꜝ▬♩Ⱡ☻≤™℮ ─ ⌐ ╠╣╢ ≢№╢⁹ ─ ⅜ ╩ ⌐

∑√╡ ╩ ⇔√╡ ╩ ∆╢↓≤≢№╣┌ ⸗♦ꜟ⌐

≠ↄ │ √⌂™(Cody & Dunn, 2007)⇔ ≢─ (Cody & McLaughlin, 1988; 

Dunn & Cody, 2000)≤™∫√ ⅜ ⌂◖fi♥◐☻♩⌐╙↓─⸗♦ꜟ│ ≢⅝

⌂™⅛╙⇔╣⌂™⁹⇔⅛⇔ Brown & Levinson⅜ ⇔≡™╢╟℮⌐ ⱳꜝ▬♩Ⱡ☻│

◖Ⱶꜙ♬◔כ◦ꜛfi─ ╙ ⌂  (interactional goal) ─ ≈≢№╡ ╩

℮ ─ ⌂ ⅜ ≤─ №╢™│ ─ ≢№╣┌ ⱳꜝ▬♩

Ⱡ☻⌐ ≠ↄ ─ │ ≢№╤℮⁹ 

 

 

│ ⌐⅔™≡⌂− №╢™│ ⅜∕─╟℮⌐ ∆╢─⅛⌐

≈™≡─ ╩ ∫≡⅔╡ ∕╣ ⅜ ─ ⌐ ⇔ ≤─

╛ ─ ╩ ∆╢√╘─ ⌂ ╩ ∆╢≤™℮ ≢ ≢№╢

(Cody & Dunn, 2007)⁹Weiner (2006; 1987; 1991) ─ ─ ⌐╟╣┌ ─ │

⅛≥℮⅛ ─ ⅛ ⅛ ≢⅝╢⅛≥℮⅛

⅛≥℮⅛ ⌐╟∫≡ ⌂╡ ≢ ⅜⌂ↄ ≢

╩ ≤∆╢ │ ≢ ⅜ ─╙─╟╡╙

≢№╢⁹ │ ⌐ ∏ ⇔≡™╢ ⅜ ⌐╟╢ ⌐ ⅝ ╕╣≡

⌐ ╣≡⇔╕∫√≤™℮ │ ⅛╠ ⌂☼כꜟ⌐ ⅜ ─ ─ ⅛⇔⅜ ≢

↔⇔≡⇔╕∫√√╘ ⌐ ⇔√≤™℮ ╟╡╙ ↕╣╛∆™∞╤℮⁹ 

≢│ ─ ⌐ ≠™≡ ↕╩ ∆╢↓≤≢ ─ ⅜

≢⅝╢↓≤╩ ╠⅛⌐⇔≡™╢(Cody et al., 1992; Dunn & Cody, 2000; Weiner, 1995; 

Weiner et al., 1991)⁹ ⅎ┌ Cody et al. (1992) │ ◖Ⱶꜙ♬◔כ◦ꜛfi≢⇔┌⇔┌
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↕╣╢ │ ₈ ₉ ₈ ─ ₉ ₈ ─ ₉ ₈ ─№╢ ₉

─ ⌐ ≢⅝ ↓╣╠─ ─ ⅜ ─ ⌐ ⅝ↄ ∆╢↓≤╩ ╠⅛⌐⇔

√⁹ │⇔┌⇔┌ ≢ ⅜⌂ↄ ⌂ ─ ⌐≈™≡│

∆╢⅜ №╢ ╛ ─ ─╟℮⌐ ∕─ ⅜ ≢№╡ ≢

⌂ ⌐ ⇔≡│ ╘∫√⌐ ⇔⌂™⁹₈ ₉╛₈ ─ ₉│ ∕─

⅜ ⌐ ≢ ⅜⌂ↄ ≤™℮ ╩ ≈─≢ ⅜ ╦╣╢⁹

│ ∕─ ⅜ ≢№╡ ≢ ⌂₈ №╢ ₉╩ ∆╢

⌐╟ↄ ╦╣╢⁹ ⅜ ⇔√ ⌐│ ∕╣⅜ ─ ≢№╢≤™℮₈ ─ ₉

(Schlenker, 1980)⅜№╢√╘ ╩ ∆╢↓≤│╒≤╪≥⌂™⁹ 

↓─╟℮⌐ ↓╣╠─ ─ ≢ ╩ ∆╢≤™℮ │

⸗♦ꜟ⌐ ≠ↄ ─ ─ ╩ ⅎ≡ ∕─ⱷ◌♬☼ⱶ╩ ∆╢

√╘─ √⌂ ╩ ⅎ╢╙─≢№╢⁹ ╩ ─◖Ⱶꜙ♬◔כ◦ꜛfi⌐ ∆

╣┌ ≤ ⅜ ─ ╩≥─╟℮⌐ ⇔≡ ╡╩ ╘√╡ ╩

⇔√╡ ▬ⱷכ☺╩ ⇔╟℮≤⇔≡™╢⅛⅜ ⅛╢(Cody & Dunn, 2007)⁹ 

│ ≢─ ⌐ ∆╢ ╩ ∆╢↓≤⌐│ ∞⅜ ∕

─ ─ ⌐≈™≡│ ≢⅝⌂™(Weiner, 2006)⁹╕√ ─

⌐╟∫≡ ─ ╩ ∆╢≤™℮ ─ ⅜ ≢№∫√≤⇔≡╙ ↓

╣╠─ ─ ⅜ ≤│ ╠⌂™⁹√≤ⅎ┌ ⌐ ═≡ │ ─

╩ ≢№╢≤╖⌂∆ ⅜ ↄ ⅜ ─ ≤⇔≡ ≢№╢(Weiner, 

2006)⁹╕√ √≤ⅎ┌ ⌐╟∫≡╙ ─ ╛ ─

│ ⌂╢↓≤⅜ ↕╣╢⁹↓─╟℮⌂ ╛ │ ≢│ ≤│⌂

╠⌂™⁹ 

─ ─ ≈│ ◖fi♥◐☻♩─ ⌐⅔↑╢ ≤ ─ ╩

∆╢↓≤≢№╡ ↓╣╠─ ╩ ∆╢⌐│ ™ ╖≢ ╩ ⅎ╢

⅜№╢⁹⇔√⅜∫≡ ≢│ ⌐ ∆╢─≢│⌂ↄ ─ ╩

⌐ ╡ ╗↓≤≢ ₈ ─ ₉ ₈ ⌐╟╢ ₉ ₈ ⌐╟╢ ₉

₈ ⌐╟╢ ─ ₉─ ─ ╩ ∆╢⁹ 

 

1.4 ꜠ⱬꜟ─ ╖ 

≢│ ─ ╩ ∆╢ ꜠ⱬꜟ─ ╖≤⇔≡

≤ ─ ↕(looseness) ↕(tightness)╩ ℮⁹ 

 

 

Hofstede (1980) ⅜ 40◌ ─ IBM ╩ ⌐ ⇔√ ≢ ≤

╩ ┘≈↑╢ ⇔≡ ⇔√ ─ ≈⅜ ≢№╢⁹
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─ │ ⌐ ╠╣╢ ─ ╩ ∆╢ ⌂ ╖

≤⇔≡ ╦╣≡⅝√(Gudykunst, Ting-Toomey, & Chua, 1988)⁹ │ ─▪▬♦fi

♥▫♥▫╟╡╙ ─▪▬♦fi♥▫♥▫─ ╩ ⇔ ─ ╟╡╙ ─ ╩

∆╢⁹ ⌐ │ ╟╡╙ ╩ ⇔ ─ ╛ ⅜ ─╙

─╟╡╙ ↕╣╢⁹ │ ─ ─ ╩

⇔ ─ ⅜ ╩ ∆╢⅜ │

╛ ─ ┘≈⅝ ─ ╩ ⇔ ⅜ ↄ─ ╩ ∆╢

(Triandis, 1995)⁹ 

Hofstede(1991)─ ⌐╟╣┌ 53─ ≤ ─ꜝfi◐fi◓≢ │

│ 22 ≤⌂∫≡⅔╡ ◖Ⱶꜙ♬◔כ◦ꜛfi  ─ ≢│ │

│ ≤ ↕╣≡⅝√ (e.g., Gudykunst et al., 1996; Gudykunst et al., 1988) ⁹

─ (e.g., Itoi et al., 1996; Takaku, 2000)≢│ ⌂ ⌐⅔™≡

─ ₁│ ─ ₁╟╡╙ ╩ ⅎ≡ ⌂ ╩

∆╢≤™℮ ╩ ≤ ─ ≢ ╠⅛⌐⇔≡™╢⁹

╕√ Ohbuchi & Takahashi (1994)│ ─ 194 ─ ╩ ⌐ ≢

╩ ∆╢⅛≥℮⅛╩ ⇔ │ ─ ≢☻כ◔─ ╩

↕∑⌂™↓≤╩ ╠⅛⌐⇔√⁹∕─ ≤⇔≡ ₈ ─ ₉╛₈ ⌐╙ ⅜№

╢₉⌂≥ ╩ ⇔√ ⅜ ⅛∫√≤ ⇔≡™╢⁹ 

─╟℮⌂ ≢│ ◖fi♥◐☻♩◖Ⱶꜙ♬◔כ◦ꜛfi⅜ ≢

─╟℮⌂ ≢│ ◖fi♥◐☻♩◖Ⱶꜙ♬◔כ◦ꜛfi⅜╟ↄ ╠╣╢(Gudykunst 

et al., 1988; Hofstede, 1991)⁹ ◖fi♥◐☻♩─◖Ⱶꜙ♬◔כ◦ꜛfi≢│ ╒≤╪≥─ ⅜

⌐ ╡ ╪≢™╢⅛ ─№╢ ₁⌐╟∫≡ ─╙─≤↕╣≡™╢─≢

╛ ≢ ∆ ⅜ ↄ ↕╣√ⱷ♇☿כ☺⅜ ⌂ ╩ √⌂™ ⅜⇔┌

⇔┌№╢⁹ ◖fi♥◐☻♩─◖Ⱶꜙ♬◔כ◦ꜛfi≢│ ↕╣√ ─ ≢

─ ⅜ ⅎ╠╣╢(Hall, 1976)⁹ ⌂ ≢│ ⌂ ╙ ⌂ ≢

││∫⅝╡≤ ≢ ↕╣⌂↑╣┌⌂╠⌂™↓≤⅜ ™⅛╠≢№╢⁹ 

─ │ ╛ ≢─ⱨ▼▬☻꞉כ◒⌐╙ ∆╢

(Ting-Toomey, 2005)⁹ⱨ▼▬☻꞉כ◒≤│ ™─ ╩ ⇔⌂⅜╠ ╛

─ ה ⌂≥─ ╩ ∆╢√╘─ ה ◖Ⱶꜙ♬◔כ◦ꜛfi ≢№╢⁹ⱨ

▼▬☻꞉כ◒│ ⌂ ∞⅜ ─ ≢─ ─ ╩≥─╟℮⌐ ⇔ ⱨ▼

▬☻꞉כ◒╩ ℮⅛│ ⌐╟∫≡ ⌂╢⁹ ⅎ┌ ⌐⅔™≡ ≢

╩ ∆╢ │ ─ ╩ ∆╢↓≤⌐╟╡ ⅜ ↄ ≢

╩ ∆╢ │ ╛ ─ ╩ ∆╢↓≤⅜╟╡ ≢№╢≤╖

⌂∆ ⅜№╢(Ting-Toomey, 2005)⁹ ≢│ ₈ ₁₉─▪▬♦fi♥▫♥▫╟╡╙

₈ ₉─▪▬♦fi♥▫♥▫ ─ ╟╡╙ ─ ─ ╟╡╙
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─ ─ ⅜ ↕╣╢⅜ ≢│ ₈ ₉╟╡╙₈ ₁₉⅜ ─ ╟

╡╙ ─ ⅜ ─ⱨ▼▬☻╟╡╙ ─ⱨ▼▬☻⅜ ↕╣╢⅛╠≢№╢⁹

│ ⅔╟┘Ⱡ●♥▫Ⱪⱨ▼▬☻ ⌐ ╩ ↄ⅜ ≢│

ⱳ☺♥▫Ⱪⱨ▼▬☻ ╩ ∆╢(Ting-Toomey, 1988)⁹ 

 

↕ ↕ 

≢│ ─ ─ ⌐ ─ ↕ ↕⌐╙ ⇔√⁹

─ ↕ ↕╩ ≠↑╢─│ ─ ↕≤ ─ ↕─ ≢№╢⁹

─ ↕≤│ №╢ ⌐ ⌂ ⅜ ⇔ ⱷfiⱣכ─ ≢∕─ ⅜ ↄ

↕╣≡™╢ ─↓≤≢№╡ ─ ↕≤│ ⅛╠─ ⌐ ∆╢ ─

╩ ∆╢(Gelfand, Nishii, & Raver, 2006)⁹ 

Gelfand et al. (2006)│ ↕ ↕─ ╩ ╛ ⅜ ⇔≡⅝√ ─

╛ ⅜╙√╠⇔√ ⌐ ╘≡⅔╡ ↓╣╠─ ⌐ ∆╢⌐│

⅜ ≢№╢√╘ ™ ≤ ⌐ ∆╢ ─ ⅜ ╕∫√≤ ∂≡™╢⁹

↓╣╠─ ≤│ ⌐╟╢ ⌂≥

≢№╢⁹↓─╟℮⌂ ⌐ ⌐↕╠↕╣≡™╢ ╛ │ ╛ ⌂ ╩ ⇔

√ ╩ ↕∑≡ ∕╣╩ ∆╢ ⌐ ⇔ↄ ⇔⌂↑╣┌ ⅜ ℮ↄ⌂╢⁹

↓─╟℮⌂ ⅜╒≤╪≥⌂™ ╛ │ ╛ ─ ⅜ ™√╘

│ ↄ ⌐ ⇔≡╙ ≢№╢⁹ 

Gelfand et al. (2006) │ ꜠ⱬꜟ─ ↕ ↕⅜ ─ ⌐ ╩ ⅎ╢ⱴꜟ♅

꜠ⱬꜟ ╩ ⇔≡™╢⁹ ─ ↕ ↕╩ ≠↑╢ ─ ─ ↕≤

─ ⱪ꜡☿☻⌐│ ⌂ ⅜№╡ │ ─ ⅛╣√ ⌐ ∆╢╟℮⌐⌂

╢⁹ ≢ ⌐ ™ ⌐ ⅛╣╢ │ ─ ⅜ ↕╣ ╠─ ⅜

⅛╠ ↕╣╢⁹∕⇔≡ ↓─ ⅜ ⌐ ⇔≡™⌂↑╣┌ ─ ⌐⌂╢⅛╙⇔

╣⌂™⁹∕─√╘ ™ ╩ ™╢ ⌐ ∆╢ │ ╩ ↑╢╟℮⌐

⇔ ⌐ ╩ ≡√ ╩≤╡ ⌂ ⌐╟∫≡ ╩◖fi♩꜡כꜟ⇔

⌂☿ꜟⱨ⸗♬♃ꜞfi◓ ╩ ∆╢╟℮⌐⌂╢⁹≈╕╡ ⌂ ⌐⅔↑╢ ™

│ ꜠ⱬꜟ─ ─ ↕⌐ ↕╣ ⌂ ⌐⅔↑╢ ™ │

꜠ⱬꜟ─ ─ ↕⌐ ↕╣╢↓≤⌐⌂╢⁹ 

Gelfand et al. (2011) │ ≤ ╩ ⅎ√  (Tightness-Looseness 

Scale) ╩ ⇔ 33◌ 6,960 ╩ ≤⇔√ ⌂ ╩ ⇔√⁹↓─ ⌐

╟╣┌ ≤ ─ │∕╣∙╣ 8.6 5.1≢ │ ╟╡╙ ⌂ │

╟╡╙ ⌂ ≢№╢↓≤⅜ ↕╣≡™╢⁹ ↕ ↕│

(Hofstede, 1991)≤│ ⌂╢ ─ ≢№╡ ≤ ↕─ │ -.47≤╛╛

™ ╩ ⇔≡™╢⅜ ≤ ─ ™ √╡─ GNP≤│╒╓
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(r=.05) ≢№╢⁹╕√ │ ─ ⅜╡╛ ⅛╠─ ⌐

∆╢ ─ ⌐│ ⇔≡™⌂™⁹Ⱪꜝ☺ꜟ─╟℮⌐ ≢ ⌂ ╙№╣

┌ ╛◦fi●ⱳכꜟ─╟℮⌐ ≢ ⌂ ╙№╡ ♪fiꜝכ☺כꜙ♬╛

─╟℮⌐ ≢ ⌂ ╛♪▬♠─╟℮⌐ ≢ ⌂ ╙№╢(Gelfand 

et al., 2006)⁹ 

⌂ ≢│ ⌂ ⌐ ═≡ ⅜ ↕╣╢╟℮⌂ ⌂

╩╟╡ ⌐ ⅎ╢ (Itoi et al., 1996; Ohbuchi & Takahashi, 1994)⅜№╡ ⌐╟

╡ ≢№╢ ⅜№╢⁹ 

 

1.5 ≢ ℮  

≢│ ─ ╩ ∆╢ ≤⇔≡

╩ ℮⁹ 

 

≤  

≢ ℮ ≈ ─ │ ≢№╢⁹ ≤│ ₈ ⌐ ∆

╢ ⌂ ╩ №╢ ≤≤╠ⅎ╢ ─↓≤≢№╡ ⌐ ∆╢

≤ ⌐ ↑╠╣√ ╩ ╪≢™╢₉ , 2001, p.96 ⁹ │ ╛

╩ ∆╢√╘ ⌂ ╩ ↑╢↓≤≢ ─ ╩ ↔℮≤⇔√╡

⌂ ╩ ∆╢↓≤≢ ╩ ╘╟℮≤⇔√╡∆╢

⁹ 

│ ─ ≈ ≢№╡ ⌂ ≤ ⅎ╠╣≡⅝√(Brown & 

Kobayashi, 2003)⅜ ↓─ ⅜ ≤╡╦↑ ─ ≢№╕╡ ╠╣∏

─ ╩ ∆╢ ⅜ ↕╣ ∕╣╩ ↑╢ ╙ ↕╣≡

™╢(e.g., Heine et al., 1999)⁹Taylor & Brown (1988) ⌐╟╣┌ ╩ ↕∑╟℮≤∆

╢ ⌐│  ( 1)  ╩ ⌂╕≢⌐ ⌐ ⅎ╢↓≤  ( 2)  ⌐ ∆

╢  ( 3)  ⌂ ≤™∫√ ⌂ ⅜ ╕╣ ↓╣╠─ ╩

∆╢↓≤⅜ ─ ⌐ ≢№╢≤ ⇔≡™╢⁹⇔⅛⇔⌂⅜╠ ↓─╟℮⌂

│ ─ ≢│№╕╡ ╠╣⌂™⁹ 

Taylor & Brown⅜ ∆╢₈ ╩ ⌂╕≢⌐ ⌐ ⅎ╢ ₉│

Ᵽ▬▪☻ ( ╟╡╙ ╩╟╡ ⌐ ⅎ╢ ) ╛ Ᵽ▬▪☻ (

─ ╩ ─ ⌐ ─ ╩ ⌐ ↕∑╢ ) ⌐ ╠╣╢ (Brown & 

Kobayashi, 2003) ⁹Heine et al. (1999) │ ≢ Ɽ♇꜡כꜜ√⇔ ◌♫♄ ─

─ │ ─ ╟╡╙│╢⅛⌐ ↄ ⌐ ⇔√ ╩ ↄ⅜ ↄ

⌐ ∫√↓≤⅜⌂™ ─ │╒╓ ╩ ↄ╒≥ ⌐│ ⅜№╡

⌐│◌♫♄ ╒≥ ╩ ⌐ ⅎ╢ ⅜ ╠╣⌂™≤ ⇔≡™╢⁹╕√
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╛ ╩ ∫√ (Heine & Lehman, 1999; Heine & Renshaw, 2002; Markus & 

Kitayama, 1991)⅛╠╙ ─ ⅜▪ⱷꜞ◌ ╛◌♫♄ ╟╡╙ ⌂ ⅜ ╖

≤╣╢⁹↕╠⌐ , , (1995)│ ⌐⅔↑╢ ≤ ─ ⌐ ∆╢ ╩꜠

ⱦꜙכ⇔ ≢│ ≤™∫√ ⅜ ™─⌐ ⇔≡ ─ ⌐

→╠╣╢─│ ─ ≤ ⅜╒≤╪≥≢ ╩ ─ ⌐│⇔⌂™≤™℮

─ ≢ ↕╣╢╟℮⌂ ⅜╒≤╪≥ ╠╣⌂™≤ ⇔≡⅔╡

Ᵽ▬▪☻⌐≈™≡╙ ─ ⅜ ⌐ ═≡ ™⁹ 

₈ ⌐ ∆╢ ₉⌐≈™≡│ ⅜ ⅛╣≡™╢ ⌐ ╩ ∆╢↓≤⌐

╟∫≡ ╩ ╟℮≤∆╢ (primary control)⅜ ⌂ ⌐ ⇔ ≢

│ ─ ╩ ⅎ╢↓≤⌐╟∫≡ ⌐ ╩ ↕∑≡ ╩ ╟℮≤

∆╢ (secondary control)⅜ ≢№╢≤ ↕╣≡™╢(Markus & Kitayama, 1991; 

Morling, Kitayama, & Miyamoto, 2002; Weisz, Rothbaum, & Blackburn, 1984) ⁹₈ ₉

⌐≈™≡╙ │ ⌐ ═ ╟╡╙ ⌐ ™↓≤⅜ ⅝ ╟╡╙ ⌐

ↄ⌂™↓≤⅜ ⅝╢ ⅜ ™≤ ⇔≡™╢(Chang & Asakawa, 2001; Heine & Lehman, 

1995)⁹ 

─ │ (subjective well-being)⌐ ∆╢ ─

⅛╠╙ ↕╣≡™╢⁹ ─ ≢│ ─ ↕│ ⌐ ↄ ⇔≡

™╢⅜ ─ ≢│∕╣╒≥≢╙⌂ↄ Diener & Diener (1995) ─ ⌐╟╣┌ ⇔√

31 ─ ≡─ ≢ │ ≤ ⇔≡™√╙── ⅜ ™

╒≥ ⅜ ⌐ ↄ ⇔≡™√⁹↕╠⌐ Kwan, Bond, and Singelis (1997) 

│ ≢│ ≤─ ⌂ ╩ ∆╢↓≤⅜ ⌐ ∆╢≤

™℮ ╩ ≤ ─ ╩╙≤⌐ ⇔ │ ─ ⅜

╟╡╙ ⌐ ∆╢⅜ │ ⅜ ⌐ ≢№╢≤ ⇔≡™╢⁹ 

↓─╟℮⌐ ↕╣≡™╢ │ ⌂╙─≢│⌂ↄ ⌐

⅜ ⌂ ─ ≢№╢ ⅜№╡(Kashima, 2001)

⅜ ⌂ ╩╙ ╘√╟╡ ⌂ ⅜ ∞≤ ╦╣╢⁹↓─ ╩ ∆╢

─ ≈≤⇔≡ Tafarodi & Swann (1995)⅜ ⇔≡™╢ ─ ⸗♦ꜟ⅜№╡

≤ ─ ╩ ∆╢ ╖╩ ⇔≡™╢⁹ ≢│ Tafarodi & 

Swann (1995)─ ⸗♦ꜟ⌐ ≠™≡ ⅜ ─ ⌐ ⅎ╢ ╩

∆╢⁹ 

 

 

≢ ℮ ≈ ─ │ ≢№╢⁹Markus & Kitayama (1991) ⌐╟

╣┌ ≤│ №╢ ⌐⅔™≡ ⌐ ↕╣≡™╢ ⌐≈™≡

─ ≢№╡ ↓─ ⅜ ╩ ⇔ ⌐ ╩ ⅎ ≠
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↑⌐≈™≡─ ╩ ⇔≡™╢⁹ (1994)│ ↓─╟℮⌂ ╩

(independent construal of self)≤ (interdependent construal of self)

⌐ ⇔ ─ ╩ ─╟℮⌐ ⇔≡™╢⁹ 

≤│ ≢ ⌂ ≢№╡ │№╢ ⅜ ≈

ⅎ┌ ⌐╟∫≡ ↕╣ ─ ≤│ ⇔√ ≢№╢⁹↓

─╟℮⌂ ≢│ ─ ╕⇔™ ⌐ ╩ ↑ ∕╣╩ ⌐ ∆╢↓≤≢ ∆

╢ ─ ╩ ╠ ⇔╟℮≤ ≠↑╠╣╢⁹↓─ │ ╠─ ─꜠ⱬꜟ╩

∆╢√╘─ ≤⇔≡ ↕╣ ₈ ⌐⅔™≡│ ╠─ ╩ ה

∆╢↓≤⅜ ≠↑─ ⌂ ⌐⌂╢₉ , 1998, p.66 ⁹ 

│ ╩│∂╘≤∆╢ ≢ ⌂ ≢ │₈ ─ ╛

╡─ ≤ ┘≈™√ ₉ , 1998, p.66 ≢№╡ ─ ⌐╟∫≡

∆╢⁹⇔√⅜∫≡ │₈ №╢ ⌐ ⇔ ∕─ ≢ ─ ╩⇔╘

≤ ה ⌂ ╩ ∆╢↓≤⌐╟╡ ─ ╩ ⇔

╩│⅛╢↓≤₉ , 1994, p.154 ⅜ ≢№╡ ₈ ⌐⅔™≡│ ─ ⌐

∕℮╟℮⌂ ╠─ ╡⌂™ ╩ ∆═ↄ ∆╢↓≤⅜ ≠↑─ ⌂ ⌐⌂╢₉

, 1998, pp.66-67 ⁹ 

≢│ ─ ⅔╟┘ ( ה ה , 1996)≤

≤─ ╩ ∆╢⁹ 

 

 

≢ ℮ ≈╘─ │ (psychological entitlement)≢№╢⁹

│ ♫ꜟ◦◦☼ⱶ ╩ ∆╢ ≤⇔≡ ↕╣≡⅝√⁹ ≤│ ─

⌐ ⌂ ╩ ≈↓≤⌐ ≠↑╠╣╢ ≢ ─ ™ ♫ꜟ◦◦

☻♩ │ ⅜ ≢№╡ ≢№╡ ╩ ⇔≡™╢≤ ⅎ╢ ⅜ ™

(Emmons, 2000; Raskin & Terry, 1988)⁹ ≤ ─ ⅜♫ꜟ◦◦☼ⱶ─ ⌂

≢№╡ ♫ꜟ◦◦☻♩│ ⅜ ↄ ≢ ╩ ╦∏⌐ ⌂ ╩ ∆

╢⁹╕√ ⅜ ⇔≡™╢√╘ ─ ⅜⌂⅛⌂⅛ ≢⅝⌂™≤

™℮ ╩ ⇔≡™╢(Emmons, 2000)⁹ 

⌂ ≤ ╩ ⇔⌂™ ≤─ │ ─ ⅛╠ ≢

⅝╢⁹ ⅜╙√╠∆ │ ─ ⌐ ⅎ╢↓≤⅜≢⅝ ⅜ ↑╢

⅜ ⅝↑╣┌∕╣∞↑ │ ⅝ↄ⌂╢─≢ ╩ ∆↓≤⅜ ⇔ↄ⌂╢⁹↓─

⌐ ∆╢ ╩ ∆╢⌐│ ⅛╠─ ╛ ⅜ ⌐⌂╡ ∕╣⅜⌂™

⌐│ ─ ⌐╟╡ ┼─ ╛ ⌐≈⌂⅜╢≤ ⅎ╠╣╢ (Exline & 

Baumeister, 2000)⁹ 
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⌐ ≠↑┌ ⅜ ↑√ ≢№╢ ─ ╩ ∆╣┌

│ ≤─ ╩ ≢⅝╢↓≤⌐⌂╢⅜ ≤ ≢│↓─ ─ ⅝↕

╩ ≤ ⇔≡™⌂™ ⅜№╢⁹ (Baumeister, Exline, & Sommer, 1998; 

Baumeister, Stillwell, & Wotman, 1990)⌐╟╣┌ │ ─ ⅝↕╩ ⇔ │

∕╣╩ ⇔╟℮≤∆╢ ⅜ ™∞↕╣≡⅔╡ ≤ │ ╩

⌐ ⇔≡™⌂™↓≤╩ ⇔≡™╢⁹ │ ─ ⅜↓╣╕≢─ ─

⌂ ─ ≢№╡ ⇔≡⅔↑┌ ⌂ ⌐≈⌂⅜╡⅛⌡⌂™╟℮⌂ ⇔ ↄ

≢ ⌂ ∞≤ ⌂⇔⅜∟≢№╢⁹∕╣⌐ ⇔≡ │ ─ ⌂

⌐│ ─ ⅜№╡ ⅜⌂⅛∫√≤™℮ ╩ ∆╣┌ ─ ⅝↕╩ ╡

™≡≤╠ⅎ╢↓≤⅜ ≢№╡ ─ ⅜∕╣╒≥ ⌂╙─≢│⌂ↄ ⌐⅛

⌂∫√╙─∞≤ ∆╢ ⅜№╢≤™℮⁹↓─₈ ◑ꜗ♇ⱪ₉─ │ ⅜

⌐ ⇔≡ ⌂ ╩∆╢ ─ ≈∞≤ ⅎ╠╣ ⅜ ╩ ╘≡ ╛

╩∆╢─╩ ⌐⇔≡™╢≤ ⅎ╠╣╢(Exline & Baumeister, 2000)⁹ 

≤ ─ ⌐ ─ ⅝↕⌐ ∆╢₈ ◑ꜗ♇ⱪ₉⅜ ∆╢─≢№╣┌

⅜ ™ │ ╩ ╟╡╙⅛⌂╡ ⅝ↄ ∆╢≤ ⅎ╠╣╢⁹⇔√⅜∫

≡ ⅜↓─╟℮⌂ ⅛╠ ⇔╩ ≡ ╩ ∆╢─│ ≢│⌂™≤ ⅎ╠

╣╢⁹ 

⅔╟┘ ≢│ ⅜ ─ ≈≢№╢ ⇔ №╢™│ ─◖

Ⱶꜙ♬◔כ◦ꜛfi╩≥─ ∆╢─⅛ ╩ ⇔≡≥─╟℮⌐ ↕╣╢─

⅛ ╕√∕─ ⌐ │№╢─⅛⌐≈™≡ ∆╢⁹ 

 

1.6 ─  

─ │ ◖fi♥◐☻♩⌐⅔↑╢ ╩₈ ₉ ₈ ⅛╠

─ ₉ ₈ ─ ₉ ₈ ⌐╟╢ ₉≤™℮ ≢ ↕

╣╢ ≤ ─▬fi♃ꜝ◒◦ꜛfi≤ ⇔ ↓╣╠─ ≢─ ≤

─ ╩ ╠⅛⌐⇔≡ ⸗♦ꜟ╩ ∆╢↓≤≢№╢⁹↓─ ─√╘⌐

≢│ ≤ ≤™℮ ⌂╢ ╩ ™╢⁹ 

─ │ ╩ ™≡ ─ ₁⅜ ≢ ⇔≡™╢ ─

≤ ╩ ╠⅛⌐∆╢↓≤≢№╢⁹ ─ ╩ ∫√ ─ ↄ│

⌐╟╢╙─⅜ (Hamilton & Hagiwara, 1992; Itoi et al., 1996; Takaku, 2000)∞⅜

─ ⱪ꜡☿☻⌐ ∆╢ │╒≤╪≥ ↕╣≡™⌂™⁹∕↓≢ ≢│

⌐ ╩ ≡√ ╩ ⇔≡ ╩ ⌐ ≢─ ⌐≈

™≡ ∕─ ─ ─ ─ ╩ ⇔√

─ ─ ≤─ ⌐≈™≡ ⅔╟┘ ─ ⅛╠ ╩

╘╢⁹ ∟℮─♃כ♦√⇔ ⌐≈™≡│ ⇔ ⌐≈™≡│
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♥◐☻♩ⱴ▬♬fi◓♁ⱨ♩►◄▪ SPSS Text Analytics for Surveys╩ ⇔≡ ∆╢⁹

│ ─ ─ ≤ ─ ⅛╠─ ╩ ∆╢↓≤≢

─ ™⌐╟∫≡╙√╠↕╣╢ ─ ™ ≢ ∆╢↓≤≢ ╩ ∆╢⁹ 

─ │ ≤ ╩ ⇔≡ Schönbach (1990)⅜ ⸗♦ꜟ≢

⇔√₈ ─ ─ ₉─ ─ ╩ ⇔≡ ⱳ

ꜝ▬♩Ⱡ☻ ≤ ╩ ⇔≡ ⸗♦ꜟ╩ ∆╢↓≤≢№╢⁹ │

⌂ ─ ⅜ ─ ╩ ⇔ ─ ─ ⌐

∆╢ ┼≤ ∆╢⁹ ≢│ ─ ↕⅜ ╙ ⌂ ─ ≈≢№╢≤ ↄ

─ ⅜ ╘≡™╢╙── ↕─ ⅜№™╕™≢ ⌐ ╩ ™√(Cody 

et al., 1992; Metts & Grohskopf, 2003)⁹ ≢│ ─ ↕⌐│ ─ ↕≤

─ ─ ⅜№╡ ↓─ ⅜∕─ ─ ◄Ⱨ♁כ♪─ ⌐ ⅝ↄ

∆╢↓≤╩ ╠⅛⌐∆╢⁹↓─╟℮⌐ ≈─ ⅛╠ ─ ↕╩ ∆╢↓≤≢

─ⱳꜝ▬♩Ⱡ☻ ≤ ─ ⅜ ⌐⌂╢⁹╕√ ─

⌐≈™≡│ ─ ↕≤ ─ ⌐╟╢ ─ ⌐ ╩ ≡╢⁹

↕╠⌐ ─ ⌐ ∆╢ ╛ ⌐ ∆╢ ╩ ─

ⱨ▫כ♪Ᵽ♇◒ ╩ ⇔≡ ∆╢⁹ 

─ │ ╩ ™≡ ⸗♦ꜟ⌐ ≤ ╩ ╡ ╗

╩ ∆╢↓≤≢№╢⁹ ≢│ ─ ╖╩ ∫≡

─ ⅜ ↕╣≡⅝√⁹ ≢│ ꜠ⱬꜟ─ ≢№

╢ ≤ (Markus & Kitayama, 1991)╩ ⇔≡

─ ™╩ ╠⅛⌐∆╢⁹╕√ ↕ ↕─ (Gelfand et al., 2006; Gelfand et al., 

2011)╙ ─ ↕ ↕╛ ─ ╩ ⇔≡ ⌐ ⅎ╢ ╩

∆╢⁹ 

─ ⌂ │ ─ ─ ≤ ⌐№╢√╘ ⌐ ∆

╢ ≤⇔≡ ─ ╩ →╢ │ ™(Schönbach, 1990; Schlenker, 1980; 

Snyder & Higgins, 1988)⁹⇔⅛⇔ ─╟℮⌐ ─№╡ ⌐│ ⅜ ↕

╣≡™╢√╘ ≢│ │ ≤ ≢ ↕╣╢≤ ∆╢

(Tafarodi & Swann, 1995)╩ ⇔ ≤ ─ ╩ ∆╢ כ꜠♩

♪○ⱨ (Tafarodi & Swann, 1996)╩ ⇔√─∟ ⅔╟┘ ⌐

ⅎ╢ ─ ╩ ⌐╟╡ ∆╢⁹╕√ ─ ⌐≈™≡│

─ ─ ╩ ╠⅛⌐∆╢⁹ 

↕╠⌐ ╩ ≤ ─ ─ ⅛╠ ∆╢↓≤≢ ─ ™⌐╟

╢ ╩ ⇔√⁹ ≤ │ ⌐╟∫≡ Ᵽ▬▪☻⅜ ∆╢↓≤⅜

↕╣≡™╢(Baumeister et al., 1990; Kowalski, 2000)⁹╕√ ↓─ Ᵽ▬▪☻⌐≈™

≡│ ╙ ↕╣≡™╢(Gelfand et al., 2002; Mezulis, Abramson, Hyde, & Hankin, 2004)⁹
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│ ≤ ─ ≢ ╦╣╢₈ ≤─ ₉≢№╢√╘ ─ ╩

↕∑╢⌐│ ≤ ─ ⌐ ─☼꜠│≥─ ∂╢─⅛ ╕√ ─☼꜠

⌐ │№╢─⅛╩ ∆╢ ⅜№╢⁹ 

 

1.7 ─  

2 ≢│ ⌐⅔↑╢ ⌐≈™≡ ≤ ─ ─ ⅛╠

─ ╩ ⇔√ ╩ ∆╢⁹ 1 ≢│ ⅛╠

⌐╟╢ ╕≢─ ⌐⅔↑╢ ─ ─ ╩ ⇔≡ ⅜

№╢™│ ≤⇔≡ ⇔≡™╢ ─ ─

╛ ≤ ─ ╩ ∆╢⁹ 2 ≢│ ─ ⅛

╠ ⌐╟╢ ╕≢─ ⌐≈™≡ ↕ ↕ ─ ≤

↕ ⅔╟┘ ─ ⅜ ─ ╛

─ ⌐ ⅎ╢ ╩ ≤ ─ ─ ⅛╠ √ ╩ ∆╢⁹

⌐ ─ │ ↕⌐ ⇔≡⅔╡ │ ╛ ╟╡╙ ⌐

↕╣╢↓≤ ⌐ ╦╢ ╛ ╩ ╢ №╢™│ ─

╛ ⌐╟∫≡ ⇔√ │╟╡ ⇔™ ╩ ↑╛∆™↓≤ ─

≤ ─ ≢─ ─ ≢│ ⅜ ╠╣╢↓≤ ⌐≈™≡

│ ↕╩ ∆╢ │ ↕⌐ ╩⅔ↄ ╟╡╙ ⌐ ╦╢

╩╟╡ ⌐ ↑ ╘╢ ⅜№╢↓≤╩ ∆╢⁹ 

3 ≢│ ⌐ ╩ ≡╢⁹ ╩ ∫√ │ ⅜ ∆╢↓≤

⌐ ═≡ │ ╩ ⌐ ⅎ≡™⌂™↓≤ ⌐

ↄ⌂≥─ │∕─ ─ ─ ⅜ ∆╢↓≤ ─

⅜ ╛ ⌐╟╢ ⌐│ │ ↕╣╢⅜ ─ ⌐│ ⅜ ∆

╢↓≤ ⌐╟╢ │ ⌐≈⌂⅜╢ ⅜№╢↓≤╩ │ ⇔√

⅜ ↓╣╠─ ─╒≤╪≥⅜ ─ ⅛╠─ ≢│⌂ↄ ─ ≢─

⌐╟╢╙─≢№∫√↓≤╩ ∆╢⁹ 

3 ≢│ ⌐ ╩ ╓∆ ≤⇔≡─ ⅔╟┘ ≤

─ ⌐≈™≡ ∆╢⁹ │ ≤ ⌐╟∫≡ ↕

╣ ⅜ ⌂ ≢│ ⅜ ↕╣╢√╘ ⅜ ↕

╣╢⅜ ⅜ ⌂ ≢│ ⅜ ↕╣╢√╘⌐ ⅜

↕╣╢≤ ∆╢ ⱨ○♪כ꜠♩ (Tafarodi & Swann, 1996)╩ ∆╢ ╩

∆╢⁹╕√ ⌐╟╢ ≢ ⇔√ ≤ ─ ⌐≈

™≡│ │ ≤ ⌂ ה ⅜ ⇔ │

≤ ≤ ⅜ ⌐ ⇔ ↕╠⌐ ─♃כ♦ ≢│

≤ ≤ ─Ɽ☻ ─ ⌐ ⅜ ≈⅛∫√∞↑
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≢⌂ↄ ⅜♃כ♦ ─ ╩ ⇔√↓≤╩ ∆╢⁹ ≤ ─

⌐≈™≡│ │ ≤ ↄ ⇔ ≤│ ™ ─ ≢№∫√√

╘ │ ≤│ ⌂╢ ≢№╢↓≤⅜ ↕╣╢⁹ ≢│

⅜ ↕╣ ≢│ ⅜ ↕╣╢≤™℮ │ ♁◦○ⱷכ♃כ (Leary & 

Downs, 1995)≢╙ ≢⅝╢↓≤╩ ∆╢⁹ 

4 ≢│ ╩ ™≡ ⇔√ ─ ─ ╩ ∆

╢⁹ ≢│ ─ ↕⅜ ∑┌ │╟╡ ⌂ ╛

╩ ℮≤™℮ⱳꜝ▬♩Ⱡ☻ ≤ │╟╡ ⌂ ╛ ╩

℮≤™℮ ⅜ ↕╣≡⅔╡ ─ ⌐╟∫≡ ⌂╢ ⅜ ↕╣

≡™╢⁹⇔⅛⇔⌂⅜╠ ≥∟╠─ ⌐⌂╢⅛⌐ ∆╢╙℮ ≈─ ≤⇔≡ ⅛

╠─ ─ ─ ╩ ∆╢⁹╕√ ─ ≤ ⅛╠

│ ╟╡╙ ⌂ ╩ ⇔ │ ╟╡╙ ⌂ ╩

∆╢↓≤⅜ ≢ ↕╣≡™╢⅜ ≤ ╙

⌂ ╩ ⌐∆╢↓≤╩ ∆╢⁹ 

5 ≢│ ─ ⅛╠ ─ ⌐≈™≡ ⇔─ ╩ ⌐ ∆╢⁹

≢│ ≤ ╩ ⌐⇔√ ⌐╟∫≡

─ ⸗♦ꜟ╩ ≢ ⇔√ │

╟╡╙ ≤ ⌐ ⇔≡⅔╡ │ ⅝ ≤ ⇔ ™─

≤ⱳ☺♥▫Ⱪ⌐ ⇔≡⅔╡ ⌐╟╢ ─ ≤│Ⱡ●♥▫Ⱪ⌐

⇔≡™╢↓≤╩ ∆╢ ╩ ∆╢⁹╕√ ─ ⌐╟╢ │ ─

⅝ ≤ ⇔≡™√⅜ ╟╡╙╗⇔╤ ─╒℮⅜ ⌐ ↄ

⇔≡™╢↓≤╩ ⇔√⁹ ≢│ ╩ ⌐ ⇔√

⌐╟╡ ─ ⸗♦ꜟ─ ╩ ⌐╟╢

⌐╟∫≡ ⇔√ ╩ ⇔ ≢ ⇔√ ─ ⌐ ∆╢ ─

≤ ─ ⌐≈™≡ ╩ ⌐ ⇔√ ╙ ∑≡ ∆╢⁹ 

6 ≢│ ╩ ™ 2 ⅛╠ 5 ╕≢─ ╩ ─ ⌐

≠™≡ ⇔ ∆╢⁹ ⌐ ─ ⌐≈™≡ ∂ ─ ⌐╟∫≡

─ ─ ─ ─ ↕─ ─ ⌐⅔↑╢

⸗♦ꜟ─ ─ ─ ≤ ─ ⸗♦ꜟ┼─ ╡

╖ ─ ⌐⅔™≡ ─ ⌐ ⇔√↓≤╩ ∆╢⁹╕√ ≤

⇔≡ ╩ ╛◓fi♬כ꜠♩─╘√╢∆ ─┼◓fi♬כ꜠♩ ⅜ ≢

⅝╢↓≤╩ ∆╢⁹ ⌐ ─ ≤⇔≡ ≤ ─ ⌂╢ ╩

⇔⌂⅜╠╙ ≢№╢√╘ ╩ ⇔≡™⌂™ ⅜ ╢ ─╒

≤╪≥⅜ ─ ≢№╡ ⅜ ↕╣╢ ⌐ ⇔ │ ─ ⌐
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≈™≡─ ─ √⌂ ─ ╩ ╘╢ ⅜№╢

↓≤╩ ∆╢⁹ 

⌂⅔ │ ─ ⅔╟┘ ⌐ ≠™≡ ↕╣≡™╢⁹ 

 

 ⌐╟╢ ─   

)◓ⱶꜞfi♃ꜟכ◌ה 2011).  ─ ⱪ꜡☿☻─

┼─ ⅛╠  ◖Ⱶꜙ♬◔כ◦ꜛfi 41 ⱪ꜡◦

  .fi◓☻,   38-39▫♦כ

Shimada, T., Thameling, C.L., & Takai, J. (2015). Everyday experiences of account-giving 

from victim's and offenderôs perspectives: A comparison of U.S. American and Japanese 

students' perceptions. Intercultural Communication Studies XXIV(1), pp.82-102.

 

ה◓ⱶꜞfi♃ꜟכ◌ה (2014) .  ⱪ꜡☿☻─

≤∕─   ◖Ⱶꜙ♬◔כ◦ꜛfi ,  43,  5-28.  

 

 ─ ≤   

 (2007) .  ─ ≤∕─ ┼─ : ─   ⱥ

fiꜛ◦כ◔♬ꜙⱵ◖הⱴfiכꜙ ,  35,  35-56.  

 

 ─   

Shimada, T. & Thameling, C. (2009, November). An exploration into account-making process 

across cultures. Paper presented at 95
th
 annual convention of National Communication 

Association (Chicago, IL.). 

 

 ─   

 (2009) . ה  ⅜ ╓∆ ◖Ⱶꜙ♬◔כ◦ꜛfi┼─  

─ ⅛╠  ⱥꜙכⱴfiה◖Ⱶꜙ♬◔כ◦ꜛfi , 37,  109-130. 

 

) כ♄◌☻ⱨ♀ꜛ☺ה◓ⱶꜞfi♃ꜟכ◌ה 2015).   ─

⌐ ╩ ≡≡ ◖Ⱶꜙ♬◔כ◦ꜛfi 45 ⱪ꜡◦

   .fi◓☻,  12-13▫♦כ
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⌐╟╢ ─  
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2.0 ─  

─ │ ╩ ™≡ ─ ⅜ ≢ ⅔╟┘ ≤⇔

≡ ⇔≡™╢ ─ ╩ ⇔ ─ ─ ≤ ╩ ⇔

⌐ ∆╢ ≤ 3 ─ ╩ ∆╢ ╩ ∆╢↓≤≢№╢⁹

│ ─ ≈─ ≢ ↕╣≡™╢⁹ 

≢│ ⅜ ∆╢ ─ ⌐ ╩ ≡╢⁹ ─

│ ╩ ™≡ ⅛╠ ─

╩ ⇔√╙─⅜ ∞⅜(e.g., Hamilton & Hagiwara, 1992; Itoi et al., 1996) ↄ─

↕╣╢ ◦♫ꜞ○│ ≢ ⌐ ↄ╦∆ ≢№╢≤™℮ │⇔≡⅔╠

∏ ⅜ ⌐ ↓╡℮╢ ≤⇔≡ ≢⅝╢⅛ ⅛╩ ⇔≡™╢─╖≢№╢⁹

⅜ ≢≥─ ⌂ ⌂─⅛⌐≈™≡─ │╒≤╪≥⌂↕╣

≡™⌂™⁹ ─ ╩ ↕∑╢⌐│ ─ ⌂ ⌐ ╩

↑ ≢⅝╢ ╡ ─◦♫ꜞ○⌐ ≠ↄ♦כ♃ ⅜ ∞╤℮⁹ ─ │

─ ⅜ ≢ ⇔≡™╢ ⌐ ╩ ≡ ⌐ ╠╣╢

≤ ─ ╩ ≤⇔√ ≢№╢⁹ 

≢│ ⌐ ⌐╟╢ ≢ ⌐ ∆╢ ⅜ ↕

╣√ ⌐ ⇔≡ ∕─ ╩ ∆╢≤≤╙⌐ ≢ ↕╣≡↓⌂⅛∫

√₈ ─ ₉╩ ∆╢ ⌐ ∆╢⁹╕√ ≢ ⅜ ≢│⌂™

₈ ─ ↕₉╩ ─ ≤ ─ ↕⌐ ⇔≡ ℮↓≤≢ ↓─

⅜ ⌐ ⅎ╢ ⌐ ⇔≡╟╡ ⌂ ⅜ ⌐⌂╢↓≤╩ ∆⁹↕╠⌐

⅔╟┘ ─ ─ ™⌐╟∫≡ ∂╢ Ᵽ▬▪☻─ ⌐≈

™≡╙ ╩ ⅎ╢⁹ 

≢│ ─ ≢№╢₈ ─ ₉╩ ∆╢ ⌐ ╩ ≡╢⁹

╩ ∫√ ≢│ ─ ⅜ ⅎ╢ ⌐ ⇔≡⅔╡ ─∕╣∙

╣─ ≢─ ⅜ ∕─ ─ ⌐ ⅎ╢ ⌐≈™≡─ │ ≢№╢⁹⇔√⅜

∫≡ ≢│ ─╖⌂╠∏ ─ ↕ ─ ─

⅜ ─ ─ ⌐ ⅎ╢ ⌐≈™≡ ∆╢⁹ 

∆╢≤ ─ │ ─ ≈≢№╢⁹ ⅜ ⅔╟┘

─ ⅛╠ ⇔≡™╢ ─ ╩ ╠⅛⌐∆╢ ─ ─

≤ ─ ⌐ ∆╢ ⌐≈™≡ ∆╢ ─ ≢─

≤ ≤─ ╩ ∆╢⁹ 
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2.1 ⅜ ∆╢ ⌐ ∆╢  

2.1.1   

↓─ ≢│ ─ ⅜ ≢ ⇔≡™╢ ─ ╩ ∆╢↓≤≢

─ ─ ≤ ╩ ∆╢⁹↓─ ─ ⌐│ (1990)⌐╟

╢ ⅜№╢⁹↓─ ⌐╟╢≤ ⅛ ™ ⇔⌂↑╣┌⌂╠⌂™ ≤⇔≡ ™

⅛┬─│ ₈ ⌐ ╣╢₉≤™℮ ≢ ™≢₈ ╩ √↕⌂™₉ ₈ ╕

⌂™ ╩ ╢₉↓≤≢№╡ ↓─ │ ≢ ⇔≡™√⁹ ⌐ ∆

╢ ≤⇔≡ ™ ⅛═╢─│ ₈ ⅜ ↄ⌂╢ ╩ ╢₉╛₈ ₉≢

─╒℮⅜ ╟╡╙ ↄ ⌐ ─ ⌐ ≢№∫√≤ ⇔

≡™╢⁹ ⌐ ∆╢ ≢│ ≢⅛⌂╡ ⌂╡ │₈ ∟ ╦∑─

⌐ ╣╢₉⅜ ™─⌐ ⇔ │ ₈ ╩⅛↑⌂™ ↄ ⇔⌂™₉⅜

╙ ⅛∫√⁹ ™ ⌐╙ ⌐ ⅜№╡ ⅎ┌ ─ ⌐ ╣√≤⅝⌐

│₈ ─ ╛ ─ ₉⌂≥ ≢│≥℮⇔╟℮╙≢⅝⌂™ ─∑™⌐∆╢↓

≤⅜ ™─⌐ ⇔ │ ₈ ⇔√ ⌐ ∫√₉─╟℮⌐ ─ ╛

╩ ⌐∆╢↓≤⅜ ⅛∫√≤ ⇔≡™╢⁹ ≤⇔≡│ ─ ⅜ ™

⅛═╢ │⅛⌂╡ ⇔≡™╢↓≤⅜ ↕╣√≤ ≠↑≡™╢⁹ ─

│ ⌐ ™⅜ ⅜ 25 32 ≤ ⅜ ↕ↄ

≤⇔≡ ↕╣√√╘ ∆╢⌐│ ⅜№╢⁹ ╙Ɽכ☿fi♥כ☺⌐╟╢

⅜ ≢ ◒꜡☻ ⌐╟╢ ⅜ ╦╣≡™╢╦↑≢╙⌂™√╘ ⅜

≢№╤℮⁹ 

│ Averill (1979)⅔╟┘ ה  (1984)⅜ ⇔√ ⌐╟╢ ╡─ ⌐

↕╣≡™╢⁹ ≤ │ Averill ─ ₈ ╡─ ₉╩ ⌐

⇔≡ 130 124 ⅛╠ √ ╡─ ⅔╟┘ ⇔√ ╡─

─ ⌂ ⌂≥─ ⅛╠ ╡─ ╩

⇔≡™╢⁹↓─ ≢│ ╡╩ ⌂╢ ─ ≤⇔≡≢│⌂ↄ ╡─

╩ ─ ⌐⇔≡⅔╡ ╡⅜ ∆╢ ⱪ꜡☿☻≤∕─ ╩ ∫≡™╢≤

™℮ ≢ ≢ ⇔√ ≤ ⇔≡™╢⁹ ≢│ ╩ ╘╠╣╢

╟℮⌂ ╠⅛─ ⌂ ─ ⅜ ⌐⌂∫≡⅔╡ ∕↓⌐│ ─ ⌐ ∆╢

╡╛ ∟≤™℮ ⅜ ╕╣╢⁹↓─ ─ │ ─ ⅜ ≢≥─╟℮

⌂ ╩ ⇔≡™╢─⅛ ∆╢ ─ ─ ╩

⇔√ ─ ⌐≈™≡ ∆╢ ─ ≤ ↕╣╢ ─

⅛╠ ⇔ ∕─ ≤ ╩ ∆╢↓≤≢№╢⁹ ⌐│ ◒♅כ◘ꜞ─

◄☻♅ꜛfi RQ ╩ ─ ⅝≤∆╢⁹ 

 

RQ1 │≥─ ⌐ ╩ ⇔≡™╢─⅛ 
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RQ2 ⅜ ⇔≡™╢ ─ │ ⅛ 

RQ3 ⅜ ⇔≡™╢ ─ │ ⅛ 

RQ4 ─ ≤ │ ⇔≡™╢⅛ 

RQ5 ≤ │ ⇔≡™╢⅛ 

 

≢│ ─ ⅜ ≤ ─ ─ ≢ ⇔≡™╢ ─

╩ ⌐⇔√⁹∕─ │ ─ ⌐⅔™≡ ≢ ⅜ ⌂╢

Ᵽ▬▪☻─ ⅜ ↕╣≡™╢⅛╠≢№╢(Schütz, 1999; , 2002)⁹

Ᵽ▬▪☻≤│ ─ ⌐⅔™≡ ╩ ─ ╛ ≤™∫√

⌐ ⇔ ╩ ╛ ≤™∫√ ⌐ ∆╢ ⌂ ╩↕∆⁹↓─

│ ⅜ ⅛↕╣≡ ⌐ ∆╢╟℮⌂ ≢⇔┌⇔┌ ↕╣╢(Snyder & 

Higgins, 1988)⁹⇔√⅜∫≡ ╩≥─╟℮⌐ ∆╢⅛│ ─ Ᵽ▬▪☻⌐

ↄ ↕╣╢↓≤⌐⌂╢⁹ 

⅜ ─ ╩ ╢≤⅝ ╛ ⅜ ⌂ ╩ ∂╢

Baumeister, Stillwell, & Wotman, 1990; Kowalski, 2000; ה , 2005 ⁹ ⌐ ≠ↄ

│ ≥─ ╩ ∆╢⅛ ≥─╟℮⌐ ╢⅛ №╢™│ ╩ ╘≡ ⇔≡™

√╡∆╢ │ ≢⅝⌂™⅜ ≠↑╩ ∆╢⌐│ ⅜ ↄ ╙ ™

(Baumeister et al., 1990)⁹╕√ ∂ ⌐ ⅔╟┘ ≤⇔≡─ ╩

↕∑╢↓≤≢ ─ ⅜ ─ ╛ ─ ™⌐╟∫≡ ∂╢ ╩

≢⅝╢⌂≥─ ⅜№╢⁹ ≢│ ⅔╟┘ ─ ⅛╠ ╠─ ⌐

≈™≡ ↕∑╢↓≤≢ ─ ™⌐╟∫≡ ╠╣╢ ⌐ ⅜ ╣╢⅛╩ ∆╢⁹ 

↕╠⌐ Ᵽ▬▪☻⌐│ ⅜№╢↓≤╙ ↕╣≡™╢( ה ה , 

1995; Gelfand et al., 2002)⁹ ─╟℮⌂ ≢│ ─ⱳ☺♥▫Ⱪ⌂ ╩ ┌

⇔≡ ∆╢╟℮⌐ ≠↑╠╣╢─≢ Ᵽ▬▪☻⅜ ™⅜ ─╟℮⌂

≢│ ─Ⱡ●♥▫Ⱪ⌂ ⌐ ⇔ ╩ ⌐ ╦∑╢↓≤≢ ≤─

⌂ ╩ ⇔╟℮≤∆╢─≢ Ᵽ▬▪☻⅜ ™⁹ Ᵽ▬▪☻│

╩ ≠↑╢ ─ ≈(Taylor & Brown, 1988)∞⅜ ↓─ ⌐ ⅜№╢

↓≤╩ ∆ │ ⌂ↄ⌂™⁹Heine & Hamamura (2007) ⌐╟╢ ⌐ ∆╢ⱷ♃

≢│ ≤⇔√ 91 ─ ─℮∟ 88 ─ ≢ ⅜ ╟╡╙ ⇔

⌂™≤™℮ ╩ ⇔≡⅔╡ ∕─ │ 53 ─ ≢ 0.7 ⅝⌂ 28

─ ≢ 0.4-0.7 ─ 7 ─ ≢ 0.4 ↕™ ∞∫√≤

⇔≡™╢⁹⇔√⅜∫≡ ⌐⅔™≡╙ ╟╡╙ ─╒℮⅜

Ᵽ▬▪☻⅜ ™≤ ⇔√⁹ 

 

1  ⅜ ─ │ ╩ ⇔  
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 ─ │ ⌐ ∆╢ ⅜№╢⁹ 

2  ─ ⅜ ╟╡╙ Ᵽ▬▪☻⅜ ™⁹ 

 

2.1.2  

 

─ 260 147 113 ≤ ─ 218

87 127 ╩ ⌐ ╩ ∫√⁹ ┼─ │

─ ─ 20 30 ─ ╩ ∫≡ ⇔√⁹ ┼─ │

ⱤⱩꜞ♇◒☻Ⱨכ◐fi◓╛ ◖Ⱶꜙ♬◔כ◦ꜛfi⌂≥─ ⌂◖Ⱶꜙ♬◔כ◦ꜛfi─

⌐ 20 30 ─ ╩ ∫≡ ╦╣√⁹ ⌐│ ─ ≤ ─ ⅛

╠ ╩ ╘√⅜ ™∏╣⅛─ ╩ ⅎ≡™⌂™ №╢™│ ⇔≡™⌂™≤™℮

⅜ ⅛∫√√╘ ≤⇔≡ │♃כ♦√⇔ ─ ─ ─

≢ ⅜№∫√╙─≤⇔√⁹∕─ ⌂ │ 251 141

110 217 86 127 ≤⌂∫√⁹

┼─ ⌐≈™≡│ ─ (Institutional Review Board)⌐ ╩

⇔ ↕╣√○fiꜝ▬fi◖כ☻╩ ∆╢ ≢ ╩ ≡™╢⁹ ─ ─

│ Ɽ♇꜡כꜜ 141 (64.7%) ▪ⱨꜞ◌ 56 (25.7%) ▪☺▪ 4 (1.8%) ⱥ☻

Ɽ♬♇◒ 7 (3.2%) ∕─ 9 (4.1%)≢№∫√⁹ ─ │ 19.79 SD = 3.74

≢ ─ │ 21.16 SD = 4.80 ≢№╡ ─ ⅜ ╟╡╙ ⅜

∞∫√ t[462] = -3.38, p < .001 ⁹ 

 

─  

│ ♦⸗◓ꜝⱨ▫♇◒ ≤ ⅔╟┘ ≤⇔≡─

╩ ℮ ≤≢ ↕╣≡™√ ╩ ⁹ ─ ╩ ∆╢√╘

╩ ─ ⌐ ╡─ ╩ ─ ⌐ ∆╢╟℮⌐ ⇔√⁹ 

⌐ ∆╢  Averill (1979)⅜ ⇔ ה  (1984)⅜ ⇔√

₈ ╡─ ₉─ ╩ ⌐ ⱪ꜡☿☻⌐ ∆╢ ╩ ⇔ √

⌐™ↄ≈⅛─ ╩ ⅎ≡ ─ ╩ ⇔√⁹ ⌐ Averill ─○ꜞ☺♫ꜟ╩

⌐⇔≡ ⅜∕─ ╩ ⌐ ⇔ Ᵽ▬ꜞfi●ꜟ ⅜∕─ ↕╣√

╩ ⌐ (back translation)⇔√⁹∕─ ≤ ⅜ ⇔≡ ─

╩ ⇔√⁹ ↄ─ │ (accounts)≤™℮ ⌐ ╖⅜⌂™√╘

≢│ ™ ≤™℮ ⌐ ⅝ ⅎ ₈ ™ ≤│ ⌂ ╛

│∏╣─ ⅜ ∂≡ ⅛╠ ↕╣√≤⅝ №╢™│ ↕╣∕℮⌐⌂∫√≤⅝⌐

∕─ ⅜ ↓∫√ ╩ ⇔≡│∫⅝╡↕∑╟℮≤∆╢↓≤₉≤ ⇔ ⌐

⇔√⁹ ⌐≢⅝╢ ╡ ⇔ↄ ╩ ↕∑╢√╘ ╙ ⌐ ∫≡™╢
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≤⇔≡─ ≤ ≤⇔≡─ ⌐≈™≡ ∆╢╟℮

⇔√⁹ 

≢│ ╕∏ ╘⌐ ─ ╩ ⇔ ≤⇔≡ ﬞ ⌐ ⅛╠

─ ╩≥─ ™√⅛ ╩ ∫√⅛ ╩₈1 0 ₉₈2 1-2 ₉₈3 3-5 ₉

₈4 5-9 ₉₈5 10 ₉─ 5 ≢ ↕∑√⁹ 2 ⌐≈™≡│

╙ ⌐ ∫≡™╢ ⌐≈™≡ ∆╢╟℮ ⇔ ╕∏∕─ ⅜ ↓∫√

⌐ ─ ╩ ∆╢√╘⌐ ─ ─ ₈1: 

₉ ₈2 ₉₈3 ₉₈4 ∕╣ ─ ₉₈5 ₉₈6 ╡ ™₉

₈7 ─ ₉₈8 ∕─ ₉ ⌐≈™≡ ╩ ╘√⁹ 

⌐≈™≡│≢⅝╢ ╡ ⇔ↄ ∆╢↓≤╩ ╘ ↕╠⌐∕─ ╩₈

─ ⌂≥ ⌐│ ≢⅝⌂™ ₉ ₈ ─ ה

⌂≥⌐╟╢╙─≢ ₉ ₈ ⌂ ⌐╟╡ ⅜ ⌐ ∫√╙

─₉ ₈ ⌂ ⌐╟╡ ⅜ ⌐ ∫√╙─₉⅛╠ ⌂╙─╩

↕∑√⁹ 

⌐ ─ ⌐≈™≡ ₈ ╙ ╦⌂⅛∫√₉ ₈ ╛ ╡

≢ ╩ ╘√ ╘╠╣√ ₉ ₈ ╩ ⌡√ ⌡╠╣√ ₉ ₈ ╘╢

≢ ↄ ╩ ╘√ ╘╠╣√ ₉⅛╠ ⌂╙─╩ ↕∑√⁹↓─ ꜠ⱬꜟ│

Braaten et al. (1993) ─ ⌐ ≠™≡™╢⁹ 

─ ⌐≈™≡│ ≢ ╩ ⇔√⁹ ⌐│

⌐ ≤ ∫√⅛ ─ №╢™│ ⌐ ≤ ╦╣√⅛ ─

∕─ ╩ ↄ╟℮ ⇔√⁹ ™≡ ─ ≤⌂∫√ ⌂ ⅜ ╓⇔√

─ ⌐ ⇔≡ ₈1 ₉ ₈2 ₉₈3 ₉₈4 ⱪꜝ▬♪─

₉ ₈5 ₉ ₈6 ⌐ ↄ₉─ ⌐≈™≡ ≥─ ∕─ ⅜ ╕

╣≡™√⅛╩₈1 ↄ ╕╣≡™⌂™₉₈2 ╕╣≡™╢⅜ ⌂ ≢│⌂™₉

₈3 ⌂ ≤⇔≡ ╕╣≡™╢₉⅛╠ ↕∑√⁹ 

⌐ ─ ⌐ ⇔≡ │ ─ ╩≥℮ ⇔√⅛

⇔√⅛ ∕─ ─ │≥℮ ⇔√⅛ ⌐≈™≡ ≢ ╩ ╘√⁹ 

⌂⅔ ≢│ ─ ≤ ─ ─

≤ ─ ⌐≈™≡ ⅜ ⇔≡™╢ ─

╩ ⇔√ ╩ ∆╢⁹ 

 

─◌♥◗ꜞ  

⌐╟╢ ─ │ ♥◐☻♩ ♁ⱨ♩ Text Analytics for Surveys─

≤ ╩ ⇔≡ ⇔√⁹↓─♁ⱨ♩►◄▪│ ◐╠⅛♃כ♦♩☻◐♥√⇔

╩♪כ꞉כ ⇔ ─♪כ꞉כ◐ ╛ ╩ ∆╢↓≤ ≤
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⌐╟∫≡◌♥◗ꜞ╩ ∆╢⁹ ─ ╩♪כ꞉כ◐╠⅛

∆╢ ⌐ ⌂≥╩ ⅛╠ ⇔√⁹↕╠⌐

─ ╩ ⇔ ╩ ∆╢√╘⌐ ╩ ≈─ ⌐ ∆╢ ⅝╩ ∫

√⁹ ⅎ┌ ₈ ⇔√₉ ₈ ─ ╩ ₉ ₈ ⌐⌂∫≡╙ ⌂™₉│₈

⌐ ₉⌐ ⇔√⁹ ⌐♪כ꞉כ◐│ꜞ◗♥◌─ ≠™≡ ↕╣╢⅜ ↓─☻

♥♇ⱪ─ (1990)─ ╩ ⌐ ╩ ⇔≡  (fine-tuning) ╩ ╡ ⇔√

₈ ה ₉ ₈ ₉ ₈ ⌐ ₉ ₈ ╩ ╢ ╣╢ ₉

₈ ─ ₉⧵℮ה ₈ ─√╘₉ ₈ ₉ ₈ ─ ₉ ₈ ה

™ ╖₉ ₈ ⌐ ∆╢ ה ₉ ₈ ™ ה╠⅛™⌂╠⌂⌐╡ ≈ √╡₉⌐

⇔ ™∏╣⌐╙ ⇔⌂™╙─│ ₈∕─ ₉≤⇔√⁹ 

Text Analytics for Surveys ╙ ≤╒╓ ─ ◄fi☺fi╩ ⇔≡™╢√

╘ │╒╓ ∂≢№╢⁹ ─◌♥◗ꜞ│ ₈╛╡√ↄ⌂™⅛╠₉ do not 

want to ₈ ₉ unfulfilled obligation ₈ ╩ ╢₉ broken promises

₈ ה ₉ mistake, negligence, failure ₈ ⇔™╙─╩ ⌐ ╣╢√╘₉ to get 

what one wants ₈ ─√╘₉ maintain relationships ₈ ⌂ ₉

offensive acts ₈ ─ ₉ difference of opinion ₈ ╩⇔ ╣√₉ forgot to do 

something ₈ ⌐ ₉ tardiness ₈ ─ ₉ other things to do ∕╣ │

₈∕─ ₉ others ≤⇔√⁹ ≥ꜞ◗♥◌─♃כ♦ ↄ│ ⇔≡™╢⅜ ₈╛╡√

ↄ⌂™⅛╠₉ ₈ ⇔™╙─╩ ⌐ ╣╢√╘₉ ₈ ⌂ ₉ ₈ ╩⇔ ╣√₉

₈ ─ ₉─ ≈│ ⌂∫≡™╢⁹∕─ ≤⇔≡ ╩ ═╢√╘─ ≤⇔

≡ ònot want toò, ñto get what I wantò, ñforgot to ~ò, ñother things to doò⌂≥⅜ ↕╣╢↓≤

⅜ ⅎ╠╣╢⁹ 

↓─◌♥◗ꜞ ─ ╩ ∆╢√╘⌐ ╩ ↑√ ─ ⌐ ↕∑√⁹

─ ⌐╟╢ │ ╣∙╣⧵⅜♃כ♦─ 0.75 0.80

╣∙╣⧵⅜♃כ♦─ 0.81 0.82∞∫√⁹ 

 

 2 x ◌♥◗ꜞ╩ ╡ ≡√  

   

 ♥◐☻♩ⱴ▬♬fi◓⌐╟╢◌♥◗ꜞ   ─◌♥◗ꜞ  

 

2.1.3  ≤  

─  

RQ1⌐ ∆╢√╘ ─ ╩ ⇔√⁹ ─ ⅜ ≢

⅛╠ ╩ ™≡™╢ ─ │ ﬞ ⌐ 0 ⅜ 16.7% 1-2 ⅜ 31.0% 3-

5 ⅜ 21.7% 5-9 ⅜ 14.1% 10 ⅜ 16.5%≢№∫√⁹ │ 2.83 SD = 1.32)≢№

╢√╘ ⅜ ⇔≡™╢ ─ │ ﬞ ⌐ 2-5 ≤ ≢⅝╢⁹
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─ │ 1-2 ⅜ 42.9%≤ ╙ ↄ 2.20 SD = 1.10 ≢№∫√⁹

─ │ 10 ⅜ 27.6%≤ ╙ ↄ 3.55 SD = 1.19 ≢№╡ ─

⅜ ≤⇔≡ ⇔≡™╢ │ ⅛∫√ t[436.98] = -12.64, p < .001 ⁹ 

⌐╟╢ ─ ─ │ ﬞ ⌐ 0 ⅜ 10.1% 1-2 ⅜

44.2% 3-5 ⅜ 27.6% 5-9 ⅜ 9.5% 10 ⅜ 8.6%≢№∫√⁹ │ 2.62 SD = 

1.07 ≢№╢√╘ ⅜ ⇔≡™╢ ─ ╙ ﬞ ⌐ 2-3 ≤ ≢

⅝╢⁹ ─ │ 1-2 ⅜ 48.8%≤ ╙ ↄ 2.38 SD = 1.05 ≢№∫√⁹

─ ╙ 1-2 ⅜ 38.8%≤ ╙ ↄ 2.91 SD = 1.03 ≢№╡ ─

⅜ ≤⇔≡ ⇔≡™╢ │ ⅛∫√ t[462] = -5.44, p < .001 ⁹ 

╩ ≤⇔≡ ∆╢ ⌐ ⅜№╢⅛╩ ─№╢ t ≢ ⇔√

≤↓╤ │ ≤⇔≡╟╡╙ ≤⇔≡─ ⅜ ╟╡ ↄ ╩ ⇔≡™╢

t[245] = -2.70, p = .007 ≤ ⇔√─⌐ ⇔ │ ≤⇔≡╟╡╙

≤⇔≡ ╟╡ ↄ ─ ╩⇔≡™╢≤ ⇔√ t[211] = 7.54, p < .001 ⁹ 

⅜ ╟╡╙ ╩ ⌂ ≤ ⇔≡™╢─│ ≤

╩ ≠↑╢ ◖fi♥◐☻♩ vs. ◖fi♥◐☻♩ ╛ vs.

╩ ⇔√╙─≤ ╦╣╢⁹ │ ≤ ─ ∆╢ ╩ ╡ ╦∑≡ ⌂

╩ ⇔╟℮≤∆╢ ≢№╢(Snyder & Higgins, 1988)⁹∕─√╘ ╩ ╙

⌂◖Ⱶꜙ♬◔כ◦ꜛfi ≤ ⌂⇔⅜∟⌂ ≢│ ⅜ ⌐ ╦╣≡™╢≤

ⅎ╠╣╢⁹ ≢│ │ ≈─◖Ⱶꜙ♬◔כ◦ꜛfi ⌐ ⅞∏(Okabe, 

1983) ≤─ ╩ ↑╢√╘ ⌐ ⇔⅛⌡⌂™ ╩ ↑╟℮≤∆╢

⅜ ™(Ohbuchi & Takahashi, 1994)⁹╕√ ⅜ ≤⇔≡╟╡╙ ≤⇔

≡╟╡ ⌐ ╩ ⇔ ⅜ ≤⇔≡╟╡╙ ≤⇔≡╟╡ ↄ─

╩ ⇔≡™╢↓≤╩ ∆↓─ │ Heine & Hamamura (2007)⅜ ⇔√ ─

Ᵽ▬▪☻≤╙ ⇔≡™╢≤ ╦╣╢⁹ ≤│ ⌂ ╩

⇔≡∕─ ™╩ ∆╢ ≢№╡ │ ⌂ ╩ ↓⇔≡

⌐ ╩⅛↑≡™╢≤™℮ ≢ ≤⇔≡ ⌐ ╩ ∆╢╟╡╙ ≤

⇔≡ ╩ ╦╣╢ ─ ⅜ ⌐≈⌂⅜╢ ⅜ ™⁹⇔√⅜∫≡ ∕─╟℮

⌂ ⌐ ™ ╕╣≡™⌂™≤ ∆╢↓≤⅜ ⌐ ∆╢≤ ⅎ╠╣╢⁹ 

 

─  

RQ2│ ⌐≈™≡≢№╢⁹ ≤⇔≡─ ≢│

─™∏╣╙ ⅛╠ ↑√ ⅜ ╙ ↄ ─ 47.8% ─ 45.2%⅜

⅛╠ ╩ ↑√≤ ⇔≡™╢⁹ ≢ ⅝ↄ ⌂∫≡™╢─│ ─ ↄ⅜

⌐╟╢ (19.5%)╩ ↄ →≡™╢─⌐ ⇔≡ (10.6%)⌐│∕─

│ ╠╣⌂™⁹╕√ │ (8.7%) (10.6%) ╡ ™(11.1%)⌐╟╢
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╩ →√⅜ │ ∕─ (16.2%)⅜ ⅛∫√⁹∕─ ─ ╩ ╢≤

─ (co-worker)╛ (boss, manager)⅜ ↄ ─ ╩ →√╙─╙™√⁹ 

≢ ─ ⅜ ⌂∫≡™╢⅛╩ ∆╢√╘ ◒꜡☻ ╩ ∫√⁹∕─

╩ ↑√ │ ≢ ⌂∫≡™√ ɢ
2
[7, N = 417] = 48.60, p 

< .001 ⁹ ─ ╟╡╙ ─ ⅜

─ ∕─ ⅛╠─ ╩ ↄ →√⅜ │ ╡ ™⅛╠─

╩ ↄ →√⁹ 

 

Table2.1  ─  

 
 

    ─     ∕─  

  

 

 22 18 22 2 99 23 3 18 207 

 31.3 14.4 16.9 6.9 96.3 11.9 3.5 25.8 207.0 

Ɽכ☿fi♥100.0% 8.7% 1.4% 11.1% 47.8% 1.0% 10.6% 8.7% 10.6% ☺כ 

╖  -2.5* 1.4 1.8 -2.7* .5 4.7* -.4 -2.3*  

 

 

 41 11 12 12 95 1 4 34 210 

 31.7 14.6 17.1 7.1 97.7 12.1 3.5 26.2 210.0 

Ɽכ☿fi♥100.0% 16.2% 1.9% 5%. 45.2% 5.7% 5.7% 5.2% 19.5% ☺כ 

╖  2.5* -1.4 -1.8 2.7* -.5 -4.7* .4 2.3*  

  63 29 34 14 194 24 7 52 417 

 63.0 29.0 34.0 14.0 194.0 24.0 7.0 52.0 417.0 

Ɽכ☿fi♥100.0% 12.5% 1.7% 5.8% 46.5% 3.4% 8.2% 7.0% 15.1% ☺כ 

 
 

    ─     ∕─  

  

 

 18 64 9 5 78 10 2 43 229 

 34.1 47.7 6.8 6.3 84.4 5.8 2.6 41.4 229.0 

Ɽכ☿fi♥100.0% 18.8% 9%. 4.4% 34.1% 2.2% 3.9% 27.9% 7.9% ☺כ 

╖  -4.3* 3.8* 1.2 -.8 -1.3 2.6* -.6 .4  

 

 

 47 27 4 7 83 1 3 36 208 

 30.9 43.3 6.2 5.7 76.6 5.2 2.4 37.6 208.0 

Ɽכ☿fi♥100.0% 17.3% 1.4% 5%. 39.9% 3.4% 1.9% 13.0% 22.6% ☺כ 

╖  4.3* -3.8* -1.2 .8 1.3 -2.6* .6 -.4  

  65 91 13 12 161 11 5 79 437 

 65.0 91.0 13.0 12.0 161.0 11.0 5.0 79.0 437.0 

Ɽכ☿fi♥100.0% 18.1% 1.1% 2.5% 36.8% 2.7% 3.0% 20.8% 14.9% ☺כ 

  * p < .05  

 

≤⇔≡ ⌐ ⇔≡ ⇔√⅛╩ ⌡√ ≢╙ ™∏╣╙

≤™℮ ⅜ ╙ ↄ ─ 34.1% ─ 39.9%⅜ ⌐ ⇔≡ ⇔√
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╩ →≡™╢⁹ ─ ≢│ ─ ↄ⅜ 27.9% ⌐ ∆╢

╩ →≡™╢⅜ ↓─ │ 13.0% ⌐│ ╠╣⌂™⁹╕√ ╟╡

╙ ─ ⅜ ╩ →╢ ⅜ ╠╣√⁹∕─ ≤⇔≡ ⅜ ↄ →

≡™╢─│ ▪ꜟⱣ▬♩ ─ ╛ ≢№╡ ╙∕─ ≤⇔≡ ─ ╛

╩ →≡™√⁹ 

◒꜡☻ ─ ≤⇔≡ ─ ╩ ⇔√ ─ ≢╙ ≢ ™

⅜ ╠╣√ ɢ
2
[7, N = 437] = 39.72, p < .001 ⁹ ─ ─ ≤ ∂╟

℮⌐ │ ⌐ ⇔√ ╩ ╟╡╙ ↄ →≡™√⁹╕√

│ ╟╡╙ ╛ ╡ ™⌐ ⇔√ ╩ ↄ →≡™√⁹↓─ │

⌐ ╙ ⌐ ∫√ ╩ →╢╟℮⌐ ⇔√ ≢№╡ ─

╩ ∆╙─≢│⌂™⅜ ↓╣╠─ ⌐ ∆╢ ⅜ ™≤ ≢⅝╢⁹ 

 

 

RQ3│ ⌐≈™≡≢№╢⁹Table2.2⌐ ⇔√╟℮⌐ ⅜ ⇔√ ≤⇔≡

⅜ ↄ →√─│ ₈ ╛ ₉ ₈ ─ ₉ ₈ ⌐ ₉

₈ ╩ ╣╢₉ ₈ ─√╘₉─ ≢№∫√⁹ ⅜ ≤⇔≡ ╩ ∫√

≤⇔≡│ ™ ⅛╠₈ ╛ ₉ ₈ ⌐ ⇔≡₉ ₈ ─ ₉ ₈

─√╘₉ ₈ ╩ ╣╢₉ ₈ ⌐ ₉∞∫√⁹₈ ₉≤₈ ⌐ ⇔

≡₉│ ─ ⅛╠ ╩ ═√ ⌐─╖ ╕╣╢◌♥◗ꜞ≢ ≤ ─

─ ™⅛╠ ⇔√ ≢№╢⁹₈ ₉⌐≈™≡│ ─ ⅛╠│₈

ה ₉╛₈ ₉⌂≥⌐ ╕╣╢═⅝ ≤ ╦╣╢⁹╕√ ₈ ⌐ ⇔≡₉

╙ ↕╣╢═⅝ ╠⅛─ ⌐ ╦∫≡™╢ ⅜℮⅛⅜ⅎ╢⁹ ⅜ ⇔√

─ ⌐∕─╟℮⌂ ⅜⌂⅛∫√√╘ ─ ╩◌♥◗ꜞ ∆╢≤⅝⌐ √⌐

⇔√⁹ 

Table2.3⌐▬♃ꜞ♇◒≢ ⇔√╟℮⌐ ─ ⌐│ ─ ≤│

⌂╢◌♥◗ꜞ⅜ ╕╣≡™╢⁹↓─╟℮⌂◌♥◗ꜞ⅜ ↕╣√─│ ₈⇔√ↄ⌂™⅛╠

( donôt want to)₉₈ ⇔™╙─╩ ⌐ ╣╢√╘(to get what I/he/she wanted)₉₈ ⌂

(problems or offensive acts)₉ ₈ ╩⇔ ╣╢(forgot to do something)₉ ₈ ⅜№╢

(other things to do)₉⌂≥ ─ ⌐ ≠™≡ ╩ ℮≤™℮♥◐☻♩ ♁

ⱨ♩─ ⌐ ↕╣≡™╢⁹ 

⅜ ⅛╠ ╩ ↑√ ≤⇔≡ ╙ ↄ →√─│ ₈⇔√ↄ⌂™⅛

≢₉⧵℮ה╠ ™≡₈ ─ ₉ ₈ ╩ ╢₉ ₈ ה ₉≢№╡ ─

╩₈╛╡√ↄ⌂™⅛╠ ╩≈™≡™╢₉ №╢™│₈ ™ ╣⇔≡™╢₉≤ ∫≡™╢

⅜№╢⁹ ↄ─ ⅜ →√₈ ⌐ ₉│ ⌐ ⌂™⁹ ⅜ ⇔√

⌐ ⇔≡╙ ₈⇔√ↄ⌂™⅛╠₈≥₉⧵℮ה ₉⅜ ™⅜ ∕─ ≢ ₈
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⅜№╢₉≤™℮ ╩ ⇔√ ╙ ⇔≡⅔╡ ₈ ╩ ╢₉≤™℮ ⇔⌐

ↄ™ ⅜ ⇔≡™╢⁹╕√ ⌐ ⅛∫√₈ ⌐ ⇔≡₉⌐ ↕╣√

│⌂⅛∫√⁹ 

─ (1990)≢│ ─ ⌂⇔≤™℮ ≢ ⅛ ™ ╩⇔⌂↑╣┌⌂╠⌂™

≤⇔≡ ↄ─ ⅜₈ ⌐ ╣╢₉≤™℮ ╩ ™ ⅛═√≤ ⇔≡™

╢⁹⇔⅛⇔ ≢│ ∕─ │ ─ ⌐ ↕╣√⁹╙∟╤╪₈ ™ ⇔

⌂↑╣┌⌂╠⌂™ ≤⇔≡ ™ ⅛═╢ ₉│₈ ⅜ ⇔√ ╙ ⌂ ₉

≤ ≢│⌂™⅜ ₈ ⌐ ╣≡ ∆╢₉≤™℮ │☻♥꜠○♃▬ⱪ ≢№╡ ∏

⇔╙ ─ ─ ╩ ⇔≡™╢╦↑≢│⌂™─⅛╙⇔╣⌂™⁹ 

₈ ₉╛₈╛╡√ↄ⌂™⅛╠₉⅜ ─ ⌐ ™─│

(1990)─ ≤╒╓ ⇔≡™╢⁹ ⇔⌂↑╣┌⌂╠⌂™ ≤⇔≡ ⅛╠─ ™╩

╢ ╩ ∆╢ │ ─ ≢ ⌐ ≢№∫√≤ │ ⇔≡⅔╡ ↓

─ │ ─ ≢╙ ↕╣√⁹ ─ ≢│ ≢⅝⌂⅛∫√₈⇔√ↄ⌂™

─₉⧵℮ה╠⅛ ⅜ ─ ≢│ ⅔╟┘ ─ ─ 20%╩ ╘

₈ ⅜№╢₉╙ ╘╢≤ ─ ⌐ ╣┌∕─ │ 40% ⌐ ⌡ ⅜╢⁹

─ ≢│ ╩ ╙ ╘≡╛╡√ↄ⌂™↓≤╩ ╢ ≤⇔≡ ↄ ↕╣≡™

╢≤ ⅎ╠╣╢⁹ 

 

Table2.2  ─  Table2.3  ─  

         

ה ה  14.3% 39  19.4% 44   28 11.0%  38 15.4% 

 31 13.7%  32 11.8%   39 15.3%  31 12.6% 

⌐  29 12.8%  22 8.1%  ⌐  7 2.7%  8 3.2% 

╩ ╢ 23 10.1%  20 7.4%  ╩ ╢ 34 13.3%  3 1.2% 

ה ™ ╖ 11 4.8%  17 6.3%  ⇔√ↄ⌂™⅛╠24.7% 61  19.2% 49 ⧵℮ה 

─ ╩─╙™⇔  6.3% 17  7.0% 16 ⧵℮ה ╢√╘ 21 8.2%  12 4.9% 

 17 7.5%  12 4.4%  ⌂  15 5.9%  10 4.0% 

┼─ ה  6 2.6%  3 1.1%  ╩⇔ ╣╢ 6 2.4%  6 2.4% 

─  10 4.4%  7 2.6%  ─  10 3.9%  0 0.0% 

™ ╡⌐⌂╠⌂™ 5 2.2%  9 3.3%  ⅜№╢ 14 5.5%  44 17.8% 

 16 7.0%  26 9.6%   18 7.1%  18 7.3% 

∕─  19 8.4%  11 4.0%  ∕─  14 5.5%  16 6.5% 

    26 9.6%        

⌐ ⇔≡    31 11.4%        

 227 100%  272 100.0%   255 100%  247 100% 
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≤ ─ ─  

─ ≤ ≤─ ⌐ ⌂ ⅜№╢↓≤│ ⌐ ≢⅝╢⁹ ⅎ┌

₈ ╛ ₉≤™℮ │ ₁⌂ ≢ ↓╡℮╢⅜ ₈ ╩ ╣╢₉│ ≤─

≢│╟ↄ№╢↓≤≢№╡ ─ ≤─ ≢│ ⅝⌐ↄ™⁹ ◄Ⱨ♁כ♪│ ≤

⌐ ⇔≡™╢│∏≢№╢⁹↓─ ╩ ╠⅛⌐∆╢√╘⌐ ◖꜠☻ⱳfi♦fi☻ ╩

∫√⁹◖꜠☻ⱳfi♦fi☻ │ ⌐♃כ♦ ∆╢ ≤ ╦╣ ≢ ∆↓

≤⅜ ⌂ ⌐≢⅝╢∞↑ ⅜ ⅝ↄ⌂╢╟℮⌐ ╩ ╡ ↑╢↓≤≢

─ ╩ ╠⅛⌐⇔╟℮≤∆╢ ≢№╡ ⌐ ⌂◒꜡☻ ⌐ ≢№╢(Clausen, 

1998)⁹ 

╕∏ ─ ⌐≈™≡─ ⅛╠ ╘╢⁹Table2.2≢ ⇔√ ─

₈∕─ ₉╩ ↄ 11─ ≤ ─ ⌐ ⌂™₈ ₉≤₈∕─ ─ ₉╩

ↄ 6─ ─◒꜡☻ ⌐◖꜠☻ⱳfi♦fi☻ ╩ ⇔√ ─

│∕╣∙╣ 0.15 (48.22) 0.08 (25.26) ≢№╡ │ 73.48%∞∫√⁹

Figure2.1 (a) ⌐ ↕╣≡™╢╟℮⌐ │ ≤─ │ ─ ⌐ ⇔≡

™╢≤ ≢⅝╢⁹◖꜠☻ⱳfi♦fi☻ ≢ ↕╣√ ≈─◌♥◗ꜞ☻◖▪╩ ≤⇔

≡ Ward ⌐╟╢ כ♃☻ꜝ◒ ╩ ∫√⁹∕─ ⌐כ♃☻ꜝ◒─≈ ↕╣√⁹

≈╘⅜ ─ ╩ ╢≤ ≢כ♃☻ꜝ◒─ ≈╘

│ ה ≈ √╡≤ כ♃☻ꜝ◒─ ≈╘⅜

≥⧵℮ה ∕─ כ♃☻ꜝ◒─ ≈╘⅜ ה ≤ ⁹√∫∞כ♃☻ꜝ◒─

↓─ │כ♃☻ꜝ◒─≈ ≤ ─ ╖ ╦∑╩℮╕ↄ ⅎ≡⅔╡ ⇔╛∆

™╙─∞╤℮⁹ 

 

 (a) ─  (b) ─  

  

Figure2.1 ─  
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─ ⌐≈™≡│⁸ ─₈∕─ ₉╩ ↄ 11─ ≤₈

₉≤₈∕─ ─ ₉╩ ↄ 6─ ─◒꜡☻ ⌐◖꜠☻ⱳfi♦fi☻ ╩ ⇔

√⁹ ╩ Figure2.1 (b)⌐ ∆╢⁹ ⁸ ─ │∕╣∙╣

0.09(35.98)⁸0.07(28.22)≢№╡⁸ │ 64.18%∞∫√⁹ │ ─◖☻♩⁸

│ ─ ⌐ ⇔≡™╢╟℮∞⅜⁸№╕╡ ≢│⌂™⁹◖꜠☻ⱳfi♦fi☻ ≢

↕╣√ ≈─◌♥◗ꜞ☻◖▪╩ ≤⇔≡Ward ⌐╟╢ כ♃☻ꜝ◒ ╩ ∫

√ ⁸ ⌐כ♃☻ꜝ◒─≈ ↕╣√⁹ ≈╘⅜⁸ ─ ⁸ ╩ ╢⁸ ⁸

⁸⧵℮ה ה ⁸ ⁸ ⁸ ⌐ ⁸ ≤ ⁸ ⁸∕─ ⁸כ♃☻ꜝ◒─

≈╘│ ⁸ ≤ ⁸כ♃☻ꜝ◒─ ≈╘⅜ ה ⁸ ≈ √╡≤

⁸  ⁹√∫∞כ♃☻ꜝ◒─

─ ≤ ─ ╩ ∆╢≤ ╩ ╢ ─

ה ⌂≥│ №╢™│ ─ ⌐ ╦╠∏ ⌂≥

─ ™ ≤─ ≢ ↓╡ │ ╛ ⌂≥ ™ ≢ ↓╡

│ ╛ ⌂≥ ⅜ ╣╛∆™ ≤─ ≢ ↓╡╛∆™≤ ≢⅝╢⁹ 

⌐ ─ ⌐≈™≡─ ╩ ∆╢⁹ ─ ≤

⌐ Table2.3≢ ⇔√ ─₈∕─ (others)₉╩ ↄ 11─ ≤ ─ ⌐

⌂™₈ (acquaintance)₉≤₈ (stranger)₉╩ ↄ 6─ ─◒꜡☻ ⌐◖꜠☻ⱳfi

♦fi☻ ╩ ⇔√⁹∕─ ─ │∕╣∙╣ 0.10(45.35)

0.06(26.68)≢№╡ │ 72.03%∞∫√⁹◖꜠☻ⱳfi♦fi☻ ≢ ↕╣√ ≈

─◌♥◗ꜞ☻◖▪╩ ≤⇔≡ Ward ⌐╟╢ כ♃☻ꜝ◒ ╩ ∫√ 2 ≈─◒

⌐כ♃☻ꜝ ↕╣√⁹Figure2.2 (a) ⌐ ↕╣≡™╢╟℮⌐  (parent) ≤  

(misunderstanding) ⅜ ╩כ♃☻ꜝ◒─≈ ⇔ ╡─ ≡≢╙℮ ╩כ♃☻ꜝ◒─≈

⇔≡™╢⁹∆⌂╦∟ ⅜ ≤⇔≡ ⇔√ ™◄Ⱨ♁כ♪│ ≤─

≢ ∂√ ⌐ ∆╢ ╩ ↑┌ ≤ │ ⌐ ↑╠╣⌂™↓≤╩

⇔≡™╢⁹ 

─ ≢│ ─₈∕─ (others)₉ ─ ⌂™₈ ╩

╢(broken promise)₉ ₈ ⇔ ╣╢(forgot to do)₉╩ ↄ 9─ ≤ ─ ⌐

⌂™₈ (brother or sister)₉ ₈ (acquaintance)₉ ₈ ─ (other family 

members)₉ ₈ (stranger)₉╩ ↄ 4♃▬ⱪ─ ─◒꜡☻ ⌐◖꜠☻ⱳfi♦fi☻

╩ ⇔√⁹Figure2.2 (b) ⌐ ≤ ─ ╩ ⇔√ ╩

∆╢⁹ ─ │∕╣∙╣ 0.06(62.87) 0.02(22.13)≢№╡

│ 85.00%∞∫√⁹ │ ─ ≤ ─ │ ─ ⌐ ⇔

≡™╢≤ ≢⅝╢⁹◖꜠☻ⱳfi♦fi☻ ≢ ↕╣√ ≈─◌♥◗ꜞ☻◖▪╩ ≤

⇔≡ Ward ⌐╟╢ כ♃☻ꜝ◒ ╩ ∫√ ⌐כ♃☻ꜝ◒─≈ ↕╣√⁹

⅜כ♃☻ꜝ◒ ₈ ⌂ (offensive)₉ ₈ ⌐ (tardiness)₉≤∕─ ─
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(other)≢ כ♃☻ꜝ◒√╣↕  do not want to)⧵℮ה╠⅛™⌂ↄ√⇔₈│כ♃☻ꜝ◒

do)₉ ₈ ⇔™ ╩ ╢√╘(get what I want)₉≤ ≢ כ♃☻ꜝ◒√╣↕

₈⅜כ♃☻ꜝ◒ ⅜№╢ (things to do)₉ ₈ ה (failure)₉ ₈

(unfulfilled obligations)₉ ₈ (maintain relationships) ₉≤  ⁹√∫∞כ♃☻ꜝ◒─

 

 (a) ─  (b) ─  

  

Figure2.2 ─  

 

─ ≢│ ≢№∫√⅜ ─ ⅛╠│ ╩ ∆╢

⌂ ≤ ─ ─ ⅜⅛⌂╡ ⌐⌂╢⁹∆⌂╦∟ ≢─ ╛

others ≤─ ≢│ ⌐ ⇔√↓≤╛ ↕╣√ ─ ⌐≈™≡─ ◄

Ⱨ♁כ♪⅜ ↄ ╛ ≤─ ≢│ ₈⇔√ↄ⌂™⅛╠₉№╢™│₈ ⇔™╙─╩ ╢

√╘₉⌐ ⇔√ ╩ →≡™╢⁹↓╣╠─ │ №╢ ⌂ ≢ ↓╡╛∆ↄ

≢⅝╢ ≢№╤℮⁹ ≤─ ≢│ ╩ ∆╢√╘─

≤™∫√ ⌐ ⅜№╢ ╛ ⅜№╢≤™∫√ ╠⅛─ ╩ ╢ ™

╩ →≡™╢⁹ 

─ ⅛╠ ╠╣√ RQ4⌐ ∆╢ │ ─ ≤ ─ ⌐│

─ ⅜ ╘╠╣╢⅜ ⌐∕℮⌂╢≤│ ╠⌂™↓≤╙ ↕╣≡™╢⁹ 

 

─  

⌐╟╢ ∞↑≢⌂ↄ ⅜ ↕╣╢ ⌐ ∫√ ⌐≈™≡╙

≢ ╩ ╘√⁹Table2.4⌐ ⅜ ─ ≢ ⇔√ ─ ─◒꜡

☻ ╩ ∆╢⁹ ⅜ ⇔√ ≤⇔≡ ╙ ⅛∫√─│₈ ⌂ ╛

₉≢ ─ 57% ─ 44.8%⅜↓─ ≢ ∂√◄Ⱨ♁כ♪╩ ╙

-0.5 0.0 0.5 1.0

-0
.5

0
.0

0
.5

1
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brother or sisterfriend

other

other family members

parent
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0
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0
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⌐ ∫≡™╢ ≤ ⇔√⁹ ╙ ⌂⅛∫√─│ ₈ ⌂ ─

₉≢№╡ ↓─ ╩ →√ ⅔╟┘ │∕╣∙╣ 7.7% 8.1%⌐∆⅞⌂

⅛∫√⁹◒꜡☻ ─ ─ ⌐╟╢ ─ ⌂ ╡│⌂⅛∫√ ɢ
2
[3, N = 

417] = 6.66, p = .084, Cramer─ V  = .13 ⁹ 

 

Table2.4  ─ ─  

 
─  

     

   16 118 32 41 207 

Ɽכ☿fi♥100.0% 19.8% 15.5% 57.0% 7.7% ☺כ 

╖  -.1 2.5* -1.3 -1.7  

  17 94 43 56 210 

Ɽכ☿fi♥100.0% 26.7% 20.5% 44.8% 8.1% ☺כ 

╖  .1 -2.5 1.3 1.7  

  33 212 75 97 417 

Ɽכ☿fi♥100.0% 23.3% 18.0% 50.8% 7.9% ☺כ 

  * p < .05 

 

Table2.5  ─ ─  

 
─  

     

   31 131 51 16 229 

Ɽכ☿fi♥100.0% 7.0% 22.3% 57.2% 13.5% ☺כ 

╖  -.7 7.0* -6.3* -.6  

  33 50 107 18 208 

Ɽכ☿fi♥100.0% 8.7% 51.4% 24.0% 15.9% ☺כ 

╖  .7 -7.0 6.3 .6  

  64 181 158 34 437 

Ɽכ☿fi♥100.0% 7.8% 36.2% 41.4% 14.6% ☺כ 

  * p < .05 

 

─ ≢│ ─ ╡│ ≢ ⌂∫≡™√ ɢ
2
[3, N = 437] = 55.40, p 

< .001, Cramer─ V = .36 ⁹Table2.5⌐ ↕╣╢≤⅔╡ ⅜ ╙ ↄ →√─

│ ─ ≤ ₈ ⌂ ╛ ₉≢№╡ ─ 57.2%╩ ╘√⁹

↓─ ⌐ ≠ↄ ╩ ⇔√ │ 24.0%⌐ ⅞∏ ╙ ↄ →

√ │ ₈ ⌂ ⌐ ≠ↄ ₉≢ ─ 51.4%╩ ╘√⁹↓─ │

22.3%─ ╙ →≡⅔╡ ─ ⌐ ⅛∫√⁹ ╙ ⌂⅛∫√─│

™∏╣╙ ⌂ ≢№╡ ╩ ⌐ ⅎ√ↄ⌂™ №╢™│ ⌂
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╩ ∑√ↄ⌂™≤™℮ ⅜ ™≡™╢≤ ⅎ╠╣╢⁹╕√ √≤ⅎ ⅛╠│

⌐ ⅎ╢ ≢№∫≡╙ ∕╣╩ ⌂ ≤⇔≡ ⌂ ╩⇔√

╙№╢⁹ 

 

 

─ ≤⇔≡ ⌐≈™≡ ⌡√ ≢│ ɢ
2
(3, N = 417) = 3.91, p = .271

≢ ─ ⌐ ─ ╡│⌂⅛∫√⁹₈ ╩⇔⌂⅛∫√₉≤™℮ ⅜ ╙

ↄ ⌐₈ ╩ ⌡√₉⅜ ≤╙⌐ ⅛∫√⁹ ─ ≤⇔≡ ⅛

╠ ╩ ╘╠╣√⅛⌐≈™≡│ ɢ
2
(3, N = 437) = 15.61, p = .001, Cramer─ V =.19≢

─ ╡⅜ ≢ ⌂∫≡™√⁹ ─ ╟╡╙ ─╒℮⅜

₈ ╩ ⌡╠╣√₉≤ ⅜☻כ◔√⇔ ↄ ─╒℮⅜ ╟╡╙₈

╘╢ ≢ ↕╣√₉≤™℮ ⅜ ⅛∫√⁹ ⇔ ⌂ ∞⅜ ⌐™√∫√

≤⇔≡ │ ╟╡╙₈ ⌂ ╛ ₉╩ ↄ →≡

⅔╡ │₈ ⌂ ₉╩ ↄ →≡™╢↓≤╙ ⇔≡™╢≤ ⅎ╠

╣╢⁹ 

 

≤ ─  

RQ5─ ╩ ╢√╘ ⅜ ─ ≢ ⇔√ ─ ≤

─ ╩◒꜡☻ ⇔√⁹ ⅜ 5 ─☿ꜟ⅜ 20%╩ ⅎ≡™╢─≢ ↓─

╩ √∆╕≢◌♥◗ꜞ╩╕≤╘╢ ╩ ∫√ ה , 1990 ⁹╕∏ ─

₈ ⌂⇔₉≤₈ ≢ ₉╩╕≤╘≡₈ ⌐╟╢ ⌂⇔₉≤⇔

─ ╩ ⌐╕≤╘√⁹╕√ ⌐≈™≡│ ⅜ 5 ─☿ꜟ⅜ №╢◌

♥◗ꜞ╩ ⇔√⁹∕─ ₈ ⌐ ∆╢ ₉ ₈ ™ ╡⌐⌂╠⌂™₉ ₈ ה

™ ╖₉₈ ─ ₉ ₈ ₉ ₈∕─ ₉─ 6◌♥◗ꜞ⅜ ≤⌂∫√⁹

╡─₈ ה ₉ ₈ ─√╘₉ ₈ ₉ ₈ ⌐ ₉ ₈

₉ ₈ ╩ ╢₉─ ⌐≈™≡◒꜡☻ ╩ ∫√ ≤ ─ ⌐

⌂ │ ™∞∑⌂⅛∫√ ɢ
2
[10, N = 157] = 5.55,  p = .85 ⁹ 

─ ≤ ─ ╩◒꜡☻ ⇔√⅜ ╛│╡ ⅜ 5

─☿ꜟ⅜ ™─≢ ─ ≢ ─◌♥◗ꜞ╩╕≤╘╢ ≤ ╩ ∆

╢ ╩ ∫√⁹ ⌐ ₈ ה ₉ ₈ ─√╘₉ ₈ ₉ ₈

⌐ ₉ ₈ ₉ ₈ ⌐ ⇔≡₉ ₈ ╩ ╢₉─ ⌐≈™≡◒꜡☻ ╩

∫√⅜ ≤ ⌐ ⌂ │ ™∞∑⌂⅛∫√ ɢ
2
[12, N = 196] = 9.09, p 

= .70 ⁹ 

⌐ ─ ≤ ─ ╩◒꜡☻ ⇔√⁹╕∏

♃כ♦─ ≤ ⌐ ─ ╩ ⌐╕≤╘√⁹╕√ ⌐≈™≡│ ₈
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╩ ╢₉ ₈∆╢↓≤╩ ╣√(forgot)₉ ₈ ⌐ ₉╩₈ ╩ ╢₉⌐ ⇔

₈ ⇔™╙─╩ ╢√╘₉≤₈ ₉╩₈ ⇔™╙─╩ ╢√╘₉⌐ ⇔√⁹↕╠⌐

⅜ 5 ─☿ꜟ⅜ №╢₈ ─ (difference of opinion)₉ ₈ ⌂

(offensive acts)₉ ₈∕─ (other)₉─ 3 ◌♥◗ꜞ╩ ⅛╠ ⇔ ╡─₈ ╩

╢₉ ₈╛╡√ↄ⌂™⅛╠₉ ₈ ⇔™╙─╩ ⌐ ╣╢√╘₉ ₈ ─√╘₉

₈ ה ₉ ₈ ₉─ ≈─ ⌐≈™≡◒꜡☻ ╩ ∫√⁹∕─

≤ ≤─ ⌐ ⌂ │ ∑⌂⅛∫√ ɢ
2
[10, N = 217] = 5.68,  p = .84 ⁹ 

⌐ ─ ≤ ─ ╩◒꜡☻ ⇔√⁹╛│╡

⅜ 5 ─☿ꜟ⅜ ™─≢ ─ ≤ ∂ ╩ ∫≡◌♥◗ꜞ╩╕≤╘√⁹

⌐ ₈ ╩ ╢₉ ₈╛╡√ↄ⌂™⅛╠₉ ₈ ⇔™╙─╩ ⌐ ╣╢√╘₉ ₈

─√╘₉ ₈ ה ₉ ₈ ₉─ ≈─ ⌐ ⇔ ↓╣╠─

≤ ─ ⌐≈™≡◒꜡☻ ╩ ∫√⁹∕─ 10 ≢ ≤

─ ⅜ ╘╠╣√ ɢ
2
[10, N = 210] = 17.68, p = .06; Cramer─ V = .12 ⁹ ─

₈ ╩ ╢₉≤₈ ⌐╟╢ ⌂⇔₉ ₈ ₉⅜ ⌐ ⇔≡™√⁹∆⌂

╦∟ ╩ ∫√≤ ⌂↕╣╢≤ ╩ ↕╣╢ ⅜ ™↓≤╩ ⇔≡™╢⁹

╕√ ₈ ₉≤₈ ⌐╟╢ ⌂⇔₉╙ ⌐ ⇔≡™√⅜ ⇔⌂↑

╣┌⌂╠⌂™ ⅜₈ ₉─ │ ⌐╟╢ ⅜⌂↕╣╢ ⅜ ↄ

⌂╢↓≤╩ ⇔√⁹ ⇔ ⌐ ∂╢⅜ ↓╣│ ⅜ ╩ ⇔⌂⅛∫√

─ ╩ ⅎ≡ →≡™╢╦↑∞⅛╠ ╩ ↕╣√╟℮⌂ ⌐≤∫≡Ⱡ●♥▫

Ⱪ⌂ │ ↑√ ⅜№╢ №╢™│ ⌂ ⅜№∫√─≢ ╩ ↕╣⌂⅛

∫√─⅛╙⇔╣⌂™ ⁹ 

 

─  

─ ≤⌂∫√ ⌂ ⌐⅔™≡ ∕─ ⅜≥─ ≢№∫√⅛╩

ⱪꜝ▬♪─ ─ ≢ ↕∑√⁹

≤ ─ ≢ ⌐ ™⅜№╢⅛╩ ∆╢√╘⌐ ─№╢ t ╩ ∫

√⁹♃▬ⱪ I ╩כꜝ◄ ∆╢√╘ Ⱳfiⱨ▼꜡כ♬ ╩ ∫≡ Ŭ ╩ ─.05≢│⌂

ↄ.008 (.05/6)⌐ ⇔√⁹Table2.6⌐ ⇔√╟℮⌐ │ ─

─ ™⌐╟∫≡ ⌐ │⌂⅛∫√⁹⇔⅛⇔ ─ ≢│ ⱪꜝ▬♪

─ ─ 4 ⌐⅔™≡ ─ ╟╡╙ ─ ─╒℮⅜

⅜ ⌐ ⅝⅛∫√⁹↓─ │ ⅜ ─ ╩ ⅝ↄ ╙╡ ⅜

─ ╩ ↕ↄ ╙╢≤™℮ Ᵽ▬▪☻─ ╩ ⇔≡⅔╡ ╩

∆╢╙─≢№╢⁹ 

─ ™⅜ Ᵽ▬▪☻─ ⌐ ⇔≡™╢ ⅜№╢√╘

⅜ ─ ≤⇔≡ ╙ ≤⇔√₈ ⌐╖─♃כ♦─₉ ∫≡ ─№╢ t
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╩ ∫√⁹∕─ ╛│╡ │≢(N = 37)♃כ♦─ ─ ™≢ ─

⌐ │ ╘╠╣⌂⅛∫√⅜ │≢(N = 46)♃כ♦─ ─ ⌐⅔

™≡ ─ ≢─ M = 1.41, SD = 0.65 ─╒℮⅜ ─ ≢─ M = 

1.17, SD = 0.49 ╟╡╙ ⌐ ⅛∫√ t[45] = 2.41, p < .05 ⁹╕√ ⱪꜝ▬♪─ ╙

─ ≢─ M = 1.35, SD = 0.60 ─╒℮⅜ ─ ≢─ M = 1.17, SD 

= 0.38 ╟╡╙ ↄ 5% ⌐ ⇔≡™√ t[45] = 1.74, p = .09 ⁹ 

Ᵽ▬▪☻╩ ∆╢ ⅜ ─ ≢─╖ ↕╣√ ─ ≈≤

⇔≡ ─ ™⅜№╢⁹ ─ ↄ│ ─ ⌐⅛⅛╦╠∏

₈ ⌂ ╛ ₉╩ ─ ⌐ →√─⌐ ⇔ ─ ≢│

─ ≢│₈ ⌂ ─ ₉⅜ ™⅜ ─ ≢│₈ ⌂ ⌐ ≠

ↄ ₉⅜ ⅛∫√⁹↓─ ─ ─ ™⅜∕─╕╕ ─ ⌐ ↕╣≡

™╢ ⅜№╢─≢ ↓─ ⌐≈™≡│ ─ ≢ ╠⅛⌐⇔⌂↑╣┌⌂╠⌂™⁹⇔

⅛⇔ ─ ⇔√ ⅜ ╩ ⅎ≡╙╒╓ ≢№∫√─⌐

⅜ ⌐╟∫≡ ⌂╢ ╩ ⇔√ ⅜ Ᵽ▬▪☻╩ ⇔≡™╢≤

∆╢↓≤╙≢⅝╢⁹™∏╣⌐⇔≡╙ ⌐ ═≡ ─ ⌐│ ⌂

Ᵽ▬▪☻│ ╘╠╣∏ │ ⌐ ⇔≡│ ↕╣⌂⅛∫√⁹ 

 

Table2.6  ─  

__________________________________________________________________________________ 

  (N = 185)  (N = 201) 

     

─  M SD M SD df t M SD M SD df t 

__________________________________________________________________________________ 

 1.09 .38 1.10 .38 184 -.28 1.09 .35 1.07 .34 200 .78 

 1.16 .48 1.09 .36 184 1.61 1.13 .42 1.08 .36 200 1.72 

 1.83 .79 1.83 .83 184 .07 2.05 .86 1.72 .74 200 4.89* 

ⱪꜝ▬♪─  1.37 .70 1.40 .66 184 -.47 1.42 .67 1.27 .55 200 2.83* 

 1.74 .85 1.75 .81 184 -.08 1.56 .76 1.27 .56 200 5.25* 

 1.75 .78 1.78 .77 184 -.53 2.00 .86 1.69 .78 200 4.48* 

__________________________________________________________________________________ 

* p < .008  

 

2.2 ─  

2.2.1  

≢│ ⅜ ⇔≡™╢ ─ ⌐ ♅כ◘ꜞ≡™≈⌐♃כ♦⌂

◒◄☻♅ꜛfi╩ ⇔ ⌐∕─ ╩ ⇔√⁹ ≢│ ─₈ ─ ₉

⅛╠₈ ₉⌐ ╢ ⌐⅔↑╢∕╣∙╣─ ─≈⌂⅜╡⌐ ╩ ≡ ─

≤ ─ ╩ ⌐ ∆╢⁹↓─ ─√╘⌐ ⌐ ⌐╟╢◦♫ꜞ
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○ ≢ ╠╣√ ─ ≤ ≢ ⇔√ ⌐ ≠™≡ ╩ ⇔

∆╢⁹ 

 

─ ↕≤ ─  

─ ╙ ⌂ │∕─ ↕≢№╢(Cupach, 1994; Schönbach, 1990)⁹Schlenker 

(1980) │ ─ ↕╩ ─ ↕  (undesirability) ≤ ─  

(responsibility) ≤™℮ ≈─ ≢ ⇔√⁹ ⅎ┌ ╩≈ↄ ╩ ↄ ╩ ≈

↑╢≤™℮╟℮⌂ ⌂ │ ⌐ ∆╢ ⌂─≢ ⌐ ↑ ╠╣╢⁹

⇔√ ⌐ ∆╢ ─ │ ─ ⅔╟┘ ⌐╟∫≡ ⌂╢

(Weiner, 1995)⁹ 

─ │ ─ ⌐ ⌐ ⇔≡⅔╡ ⅜ ∂√ ⌐╟∫≡ ⌂╢

(Shaver, 1985)⁹  (Heider, 1958; Shaver, 1985) ⌐╟╣┌ ─ ⅜ ⌂

₈ ₉≢№╢─⅛ ⌂₈ ₉⌐╟╢╙─⌂─⅛ №╢™│₈ ₉⌂

─⅛⌐╟∫≡ ⅜ ℮═⅝ ─ │ ⌂╢⁹ ─ ⅜ ⌐╟╢ ≤

⌐╟╢ ─ ™│ ─ ⌐№╢⁹ ─ │ ⅜ ⌂√╘

∞⅜ ─ │ ≢№╡ ⌂ ╩ ≢⅝√≤ ↕╣╢√╘

│ ↄ ╙ ↄ⌂╢⁹⇔⅛⇔ ⅜ ™√ │ ⇔√╙─≢│⌂™─≢

╟╡╙ │ ↄ ╙ ™⁹↕╠⌐ ⌐╙ ⌂╙─≤ ⌂╙

─⅜№╡(Averill, 1982; Malle, Guglielmo, & Monroe, 2012) ⌂ ⅜№╢ ⌐│ ⌂™

╟╡╙ │ ↄ⌂╢(McGraw, 1987)⁹ ⅎ┌ ⅜ ─ ─√╘⌐ ∆╢

⅜⌂ↄ≡ ╩ ≤⇔√╡ ⅜ ⌐ ∆╢™∂╘╩ ╘↕∑╢√╘⌐◒ꜝ☻ⱷכ♩

≤ ⇔√╡∆╢↓≤│№╡ⅎ╢∞╤℮⁹ ─ ⅜ №╢™│ ⌐ ↕╣

╣┌ ⇔™ ╘╛ ╩ ↕╣╢⅛╙⇔╣⌂™⁹ 

ⱳꜝ▬♩Ⱡ☻ ─ (Brown & Levinson, 1987; Goffman, 1967)≤™℮ ⅛╠ ╣┌

│ ⅜ ⇔√╙─≢│⌂ↄ ╛ ⅜ ⌂√╘ ─ ╩ ≈↑

╢╙─≢│⌂™⇔ ─ ╩ ⅛∆╙─≢╙⌂™⁹⇔⅛⇔ ─ │

─ ╛ ┼─ ╩ ∆╢√╘ ≤ ─ ─ ╩ ⅛∆ ≤

⌂╢⁹ ─ │ ⌐ ╩ ≈↑√╡ ⌂ ╩ ╡ ⇔√╡∆╢─

≢ ╟╡╙ ─ ╩ ∆╢ ≢№╡ ─ ↕╛ ╩ ≈↑

╢↓≤⌐⌂╢─≢ ─ ╩ ∆╢ ≢╙№╢(Gonzales et al., 1994)⁹ 

₁│ ⌂ ⌐│ ™ ╩ ⇔ ⌂ ╛

⌐│╟╡ ™ ╩ ⇔ ≢⅝⌂™ ⌐│ ╙ ™ ╩ ∆↓≤⅜

≢ ↕╣≡™╢(Gonzales et al., 1994; McGraw, 1987)⁹⇔√⅜∫≡ ─ ╩ ⇔√⁹ 

 

: ─ │ ─ ↕⌐ ⇔≡™╢⁹ ⌐ │ ╛ ╟ 
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 ╡╙ ⌐ ↕╣╢⁹ 

 

─ ↕≤ ─  

⌐╟╢ │ ─ ╛∕─ ⌐ ╩ ∆╢≤™℮ ≢

─ ╩ ∆╢ ≢№╢⅜ ─ ⌐╟∫≡ ⌐ ╩ ℮↓≤

⅜≢⅝╢⁹⇔√⅜∫≡ │ ╩ ⌐ ∆╢↓≤≢ ⌐ ∆╢

─ ╩ ≢⅝╢(Hodgins & Liebeskind, 2003)⁹ 

(e.g., Cupach, 1994; Schönbach, 1990)≢│ ⅜ ≢№╣┌ ⅜ ⇔

ↄ⌂╢ ╩ ⇔≡™╢⁹ ₁│ ─ ⌐ ⌐ ≢№╢⁹↓─╟℮⌂

│ ⇔┌⇔│ ╡╩ ℮ ™ ╩ ∆╢(Metts, 1994; Metts & Grohskopf, 2003; 

Ohbuchi et al., 2004)⁹Ohbuchi et al. (2004) │ ⅎ┌ ⌐

∆╢ ╟╡╙ ⌂≥─ ⌐ ∆╢ ─╒℮⅜ ╟╡

⌐ ╡╩ ∆╢≤ ⇔≡™╢⁹ 

⌐ ≢│ ─ ↕⌐ ∆╢ ─ ╩ ⇔≡™╢⁹ ⅎ┌

Averill (1982)│ 160 ─ ⌐ ↓∫√ ╡╩ ∆╢ ╩ ™ ∆╟℮⌐

⇔ ∕─ ╩ ⅛╠ ↕∑√ 51%─ ⅜

⌐╟╢╙─≢№╡ 31%⅜ 11%⅜ 7%⅜ ≢№∫√≤ ⇔≡

™╢⁹ ≤ (1984)│ 254 ─ ╩ ⌐ ⌂ ╩ ⇔√

54.1%─ ╡ │ ⌐╟╢╙─≢№╡ 32.1%│ ≢№∫√≤ ⇔≡™╢⁹

Averill (1982) │ ─ ╡⅜ ↕╣╢─│ ⌂ ╛ ⌂ ⅜

╛ ⌐╟╢ ≢№╢≤ ═≡™╢⁹ ⇔™ │ ╡ ≢№╢≤ ⅎ╠╣

╢─≢ ─ ╩ ⇔√⁹ 

 

─ ⌐ ═≡ ⌐ ∆╢ │ ─ ⌐ ⇔≡™╢⁹ 

⅔╟┘ ⌐╟╢ ≤ ─ │ ⇔≡™╢⁹ 

 

─ ↕≤  

─ ↕│ ⌐╙ ∆╢⁹ ≢│ ⅜ ∆╢

│ (defensiveness) ≤ⱳꜝ▬♩Ⱡ☻(politeness) ≤™℮ ∆╢ ≈─

╩ ⇔≡™╢(Hodgins et al., 1996)⁹ ╩ ∆╢ (Schönbach, 

1990; Schlenker, 1980)│ ⅜ ↕╩ ∑┌ ∕─ ─ ↕⅜ ∆─≢ │№

╠╝╢ ╩ ⇔≡ ⌂ ╩ ⇔√╡ ╡ ™√╡∆╢↓≤≢ ∕─ ╩

∆╢╟℮⌐ ≠↑╠╣╢≤ ⇔≡™╢⁹ ⱳꜝ▬♩Ⱡ☻ (Brown & 

Levinson, 1987)│ ─ ↕⅜ ╩ ↄ ∆╢√╘ │ ≈™√

─ ⌐ ⇔≡ ╩ ℮╟℮⌐ ≠↑╠╣ ╟╡ ⌂ ╩ ∆╢≤
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∂≡™╢⁹ ⅜ ⌂ ╩ ∆╢⅛ ⌂

╩ ∆╢⅛ ⱳꜝ▬♩Ⱡ☻ │ ─ (Hodgins et al., 1996)⌐╟∫≡ ↕

╣╢⁹ 

─╟℮⌐ ─ ⌐╟∫≡ ⇔√ │ ─ ╟╡╙ ⌐

≢№╢(Metts & Grohskopf, 2003; Ohbuchi et al., 2004)⁹ │ ↄ─

⌂ ⌂─≢ │ ─╟℮⌂ ⌂ ╩

∆╢≤ ⅎ╠╣╢⁹ 

 

⌂ ─ │ ⌐╟∫≡ ⇔√ ≤ ⇔≡™╢⁹ 

 

─  

≢│ ⌐│ ─ ⌐╟╢ ⅜ ↕╣≡

™╢⁹ ─╟℮⌂ ≢│ ─▪▬♦fi♥▫♥▫╟╡╙ ─▪▬♦fi♥▫

♥▫╩ ⇔ ─ ╛ ╟╡╙ ─╙─╩ ↕∑╢(Hofstede, 1991; Triandis, 

1995)⁹ │ ╛ ─ ⌐╟∫≡ ⌂ ╩ ╢╟℮⌐ ≠↑╠╣

≡™╢─≢ ─ ╩ ⌐ ⇔ ⌂ ╩ ∆╢⁹∕╣⌐ ⇔

≡ ─╟℮⌂ ⌂ ≢│ ─▪▬♦fi♥▫♥▫╟╡╙ ─▪▬♦fi♥

▫♥▫╩ ⇔ ─ ╛ ╟╡╙ ─╙─╩ ∆╢(Hofstede, 1991; 

Triandis, 1995)⁹ │ ⌂ ╩ ∆╢↓≤⌐ ≠↑╠╣╢─≢

╩ ↕ⅎ√ ⌂ ╩ ∆╢(Itoi et al., 1996; Takaku, 2000)⁹ 

─ ─ ⌐ ≤ │ ─ ↕≤ ↕─ ≢╙ ⌂

∫≡⅔╡ │ ⌂ ≢№╡ │ ⌂ ≤™℮ ╩ ⇔≡™╢(Triandis, 

1995)⁹ ─ ↕ ─ ⅜ ≢№╡ ─ ⌐⌂∫≡™╢ ≤

─ ↕ ⌐ ⇔≡ ₁⅜ ≢№╢ ─ ⅜ ─ ↕≤

↕╩ ≠↑╢ ≢№╢(Gelfand et al., 2006)⁹ ⌂ │ ─ ↕≤™℮ ╩

⇔ ∕↓≢ ╠∆ ₁│ ╩∆═⅝⅛⌐≈™≡ ⇔≡⅔╡ ╩ ∆╢↓≤

⅜ ↕╣ ╩ ⇔ ⇔√ ≢№∫≡╙ ⇔ↄ ⇔√╡↕╣√╡∆╢(Triandis, 

1995)⁹Gelfand et al. (2006) │ ⌂ ⌐ ╠∆ ₁│ ⌂ ⌐ ╠∆ ₁≤

⇔≡ ⅛╠ ∆╢ ⌐╟╡ ╩ ™ ∞↑≢⌂ↄ ─ ⅜ ⅛

╠ ⇔≡™╣┌ ⌐ ∆╢≤ ⇔≡™╢⁹ 

 

 │ ╟╡╙ ─ ╩╟╡ ⌐ ⅎ╢∞╤℮⅛⁹ 

 

2.2.2  
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│ ≤ ≢№╢⁹ 

 

─  

│ ≤ ≢№╢⁹ ≢│ ─₈ ─ ₉⅛╠₈

₉╕≢ ⱪ꜡☿☻⌐≈™≡─ ╩ ⌐⇔√ ⁹ 

 

─◌♥◗ꜞ  

⌐╟╢ ─ │ ≤ Text Analytics for Surveys─ ≤

╩ ⇔≡ ⇔√⁹ ─ ╩♪כ꞉כ◐╠⅛ ∆╢ ⌐

⌂≥╩ ⅛╠ ⇔√⁹↕╠⌐ ─ ╩ ⇔ ╩

∆╢√╘⌐ ╩ ≈─ ⌐ ∆╢ ⅝╩ ∫√⁹ ⅎ┌ ₈↔╘╪₉ ₈

⇔ ⌂™₉ ₈∆╕⌂⅛∫√₉│₈↔╘╪₉⌐ ⇔√⁹ ⌐♪כ꞉כ◐│ꜞ◗♥◌─

≠™≡ ↕╣╢⅜ ↓─ ⅝─ Schönbach (1990)─₈ ₉₈ ₉₈ ₉

₈ ₉─ Table2.7⅔╟┘ ╩ ╩ ⌐⇔≡ ╩ ╡ ⇔√⁹ 

╕∏ ∕╣∙╣─ ╩ ─ ╩ ∆╢ ⌐ ⇔ ⌐◌♥◗ꜞ╩

╡ ≡√⁹ ⅎ┌ ₈↔╘╪ ™╤╪⌂↓≤≢ ⇔ↄ≡₉≤™℮ │₈↔╘╪ ₉

≤₈™╤╪⌂↓≤≢ ⇔ↄ≡ ₉≤™℮ ≈─ ╩ ╪≢™╢≤◌♥◗ꜞ ↕╣

√⁹⇔√⅜∫≡ ─ ⌐│ 2≈ ─◌♥◗ꜞ⅜ ╡ ≡╠╣√╙─╙ ⌂ↄ⌂™⁹

⌂╙─│ ₈∕─ ₉╩ ╡ ≡√⁹ 

 

Table2.7  ─◌♥◗ꜞ  

 

 ₈↔╘╪⁹ ⅜ ⅛∫√⁹₉ 

 ₈∆╕╪⁹ ╩≈↑╢⅛╠⁹₉  

 ₈↔╘╪⁹ ─≈╙╡∞∫√╪∞↑≥⁹₉ 

 

 ₈ ⌐╛╢↓≤⅜№∫√─≢ ⅜⌂ↄ≡ ⌐ ╦⌂⅛∫√⁹₉  

 ₈ ⅜ ⅛∫√⅛╠⁹₉ 

 ₈ ╣≡™≡ ∞∫√⅛╠⁹₉ 

 

 ⌐≤∫≡│ ╟╡╙ ∞∫√⁹ 

 ╩ ╢√╘∞∫√⁹ ╩ ≈↑√ↄ⌂⅛∫√⁹ 

 

 │ ╩ ╡ ∕╣⌐≈™≡ ⇔√⅜╠⌂⅛∫√⁹ 

√⇔ꜟ☿fiꜗ◐╩♩כ♦  ╩ ∫≡ↄ╣⌂⅛∫√⁹ 

 ₈ ─∑™∂╚⌂™⁹₉ 

 

◌♥◗ꜞ ─ ╩ ∆╢√╘⌐ Text Analytics for Surveys≢ ⇔√◌♥◗ꜞ≤

╩ ↑√ ─Ᵽ▬ꜞfi●ꜟ ⌐╟╢ ╩ ∆╢↓≤≢ ─

╩ ⇔√⁹ ─ ╩ ∫≡ ⇔√ ◌♥◗ꜞ─ │ ─♃כ♦
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⅔╟┘ ─ ⅜∕╣∙╣ 0.84 0.91 ─♃כ♦ ⅔╟┘ ─ ⅜

0.89 0.78≢№∫√⁹ 

 

2.2.3   

─ ⅔╟┘ ≤ ─ ↕≤─  

│ ─ ≤ ─ ↕─ ≤─ ╩ ⇔√⁹↓─ ╩

∆╢√╘ ─ ≤ ─ ─∕╣∙╣⌐≈™≡ vs. 

≤ ╩ 6 ─ ╩

≤∆╢ ╩ ∫√⁹Table2.8≤ Table2.9⌐ ⅔╟┘ ─ ─

≤ ╩ ∆╢⁹ 

 

Table2.8  ≤ ─ ≤ ─  

─♃▬ⱪ      

  1.31 (.70) 1.11 (.43) 1.09 (.39) 1.05 (.22) 

  1.00 (.00) 1.11 (.34) 1.09 (.43) 1.07 (.33) 

  1.50 (.73) 1.13 (.40) 1.06 (.28) 1.24 (.62) 

  1.00 (.00) 1.15 (.44) 1.07 (.34) 1.18 (.47) 

  1.56 (.73) 1.88 (.78) 1.53 (.76) 2.10 (.80) 

  1.82 (.73) 2.16 (.85) 1.70 (.80) 2.20 (.89) 

ⱪꜝ▬♪─  1.25 (.58) 1.31 (.66) 1.38 (.75) 1.63 (.80) 

  1.12 (.33) 1.30 (.56) 1.37 (.66) 1.71 (.79) 

  1.56 (.81) 1.79 (.81) 1.31 (.64) 1.98 (.88) 

  1.29 (.69) 1.62 (.78) 1.28 (.59) 1.69 (.79) 

  1.75 (.77) 1.71 (.75) 1.59 (.80) 1.98 (.82) 

  1.53 (.80) 2.05 (.81) 1.65 (.90) 2.25 (.84) 

─ ─ │ 16 118 32 41 ≢№
╡ │ 17 94 43 55 ≢№∫√⁹   ─ │ ⁹ 
 
 

Table2.9  ≤ ─ ≤ ─  

─♃▬ⱪ      

  1.19 (.48) 1.06 (.32) 1.12 (.43) 1.13 (.50) 

  1.15 (.51) 1.02 (.14) 1.07 (.34) 1.06 (.24) 

  1.19 (.48) 1.08 (.34) 1.06 (.31) 1.06 (.25) 

  1.12 (.42) 1.10 (.37) 1.06 (.30) 1.11 (.47) 

  1.77 (.84) 1.76 (.80) 1.96 (.87) 1.94 (.85) 

  1.76 (.71) 1.92 (.81) 1.59 (.71) 1.67 (.69) 

ⱪꜝ▬♪─  1.42 (.67) 1.33 (.57) 1.51 (.76) 1.50 (.82) 

  1.21 (.42) 1.26 (.56) 1.27 (.56) 1.39 (.61) 

  1.74 (.82) 1.76 (.79) 1.45 (.67) 1.81 (.92) 

  1.12 (.33) 1.37 (.64) 1.23 (.54) 1.44 (.70) 

  1.61 (.67) 1.82 (.77) 1.67 (.79) 1.88 (.81) 

  1.52 (.67) 1.84 (.80) 1.64 (.78) 1.72 (.83) 

─ ─ │ 31 131 51 16 ≢№
╡ │ 33 49 107 18 ≢№∫√⁹   ─ │ ⁹ 
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─ ≢│ ─ │ F(1, 408) = 0.15, p = .70≢ ≢│⌂⅛∫√⁹⇔⅛

⇔ │ F(3, 408) = 10.18, p < .001, ɖp
2 
= .07≢ ∞∫√⁹╕√ ≤ ♃▬ⱪ─

│ F(15, 1218) = 4.36, p < .001, ɖp
2 
= .05≢ ∞∫√─≢ ╩ ∆╢√

╘⌐ ∕╣∙╣─ ─ ─ ╩ ∫√⁹∕─ ⱪꜝ▬♪─

⅜ ─ ⌐╟∫≡ ⌂∫≡™√⁹Games-Howell ⌐╟╣

┌ │ ─ ⅜ ⅔╟┘ ─ ╟╡╙ ─ ─╒℮

⅜ ↄ ╕╣≡⅔╡ ─ ╟╡╙ ─ ─╒℮⅜ ↄ ╕╣≡™√⁹ⱪꜝ

▬♪─ │ ╟╡╙ ─ ─╒℮⅜ ↄ ╕╣≡™√⁹

│ ╟╡╙ ⅔╟┘ ─╒℮⅜ ↄ ╕╣≡™√⁹ ⌐

│ ╟╡╙ ─ ─╒℮⅜ ↄ ╕╣≡™√⁹↓╣

╠─ ╩╕≤╘╢≤ ⱪꜝ▬♪─ ─ ⅜ ↄ ╕

╣╢─│ ⅜ ─ ≢№╡ ╩ ⇔√⁹ 

≤ ♃▬ⱪ─ ╙ F(5, 404) = 3.20, p = .008, ɖp
2 
= .04≢ ∞∫√⁹

─ ─ ⌐ ≢ ⅜№╡

M = 1.85, SD = 0.79; M = 2.05, SD = 0.86, t[415] = -2.56, p = .011 ≤

M = 1.75, SD = 0.78; M = 1.97, SD = 0.86, t[415] = -2.77, p=.006 │

╟╡╙ ─ ◄Ⱨ♁כ♪⌐ ↄ ╕╣≡™√⅜ ─

M = 1.73, SD = 0.83; M = 1.55, SD = 0.76, t[411] = 2.41, p = .017 │ ╟

╡╙ ─◄Ⱨ♁כ♪⌐ ↄ ╕╣≡™√⁹ 

⌐ ─ ⌐≈™≡─ ╩ ∆╢⁹╕∏ ♃▬ⱪ≤ ─

│ F(4.04, 424) = 4.56, p = .001, ɖp
2 
= .01≢ ≢№∫√⁹ ╩ ∆╢√╘⌐ ∕╣

∙╣─ ─ ─ ╩ ∫√⁹∕─ ⱪꜝ▬♪─ M = 1.39, SD 

= 0.65; M = 1.27, SD = 0.55, t[433.13] = 2.06, p = .04 ≤ M = 1.70, SD 

= 0.79; M = 1.27, SD = 0.57, t[416.52] = 2.06, p < .001 ⌐≈™≡ ⅜ ≈⅛∫

√⁹ 

╕√ ♃▬ⱪ≤ ─ ╙ F(12.11, 1170.88) = 2.02, p = .019, ɖp
2 
= .01≢

≢№∫√⁹ ─ ─ F[3, 168.40] = 7.08, p < .001 ⅜ ─

⌐╟∫≡ ⌂∫≡™√⁹Games-Howell ⌐╟╣┌ │ ─ ⅜

─ ╟╡╙ ⌐╟╢ ─╒℮⅜ ↄ ╕╣≡™√⁹ 

─ ╩╕≤╘╢≤ ╛ ⌐ ═╢≤ ╛ │ ⌐

↕╣╢ ⅜№╡ ─ ≤ ∆╢⅜ ─ ≢│ ╟╡╙

╩╟╡ ⌐ ⇔≡⅔╡ ≤│ ⇔⌂™⁹⇔√⅜∫≡ ⅜ ↕╣√─

│ ─ ⌐⅔™≡─╖≢№╢⁹╕√ ─ ⌐⅔™≡╙ ─ ⌐⅔™

≡╙ ─ ◄Ⱨ♁כ♪⌐│ ─╙─╟╡╙ ─ ⅜ ↄ ╕╣≡⅔

╡ ╩ ∆╢ ≢№∫√⁹ 
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─ ↕≤  

│ ≤ ─ ─ ⌐≈™≡ ⇔√⁹ ─ ╩

≥─ ≢⅝╢⅛╩ ∆╢√╘ ─ ≤ ╩ ─

╩ ≤⇔≡ ≢ ∫√⁹ ─ │ ≢ ⇔√⅜

꜡☺☻♥▫♇◒ ╩ ∆╢ ⌂ ≢№╢ ─ ↕╣╢ ⅜꜠fi☺

⌐ ╕╠⌂™≤™℮ │ ⇔⌂⅛∫√─≢ ↓─ ╩ ≤⇔≡ ∫√

(Menard, 2002)⁹ ─ ♃▬ⱪ│ ≡ ⌐ ∆╢ ⌐ ⇔≡™╢⅜

≤╡╦↑ ≤ │ ⌐ ↄ ∆╢ ≢№╢(Mikula, Petri, & 

Tanzer, 1990)⁹ 

Table2.10⅜ ∆╟℮⌐ ─ ≢│ ♃▬ⱪ│ ≢№╡ ─

18.3%─ ╩ ⇔≡™√⁹ ⌐ ≤ ⅜ ≢№∫√⁹⇔⅛⇔

│ ≢│⌂ↄ │ ≢⅝⌂⅛∫√⁹ ⌐ ─ ≢╙ ♃▬

ⱪ⅜ ─ 7.2%─ ╩ ⇔≡™√⅜ ∕─ ⌂ │ ≤ ∞∫√⁹

╕√ ⌐≈™≡─ │ ╘╠╣⌂⅛∫√⁹ 

 

Table2.10   ─ ╩ ∆╢   

 R
2
 change F change  ɓ 

 N=416 ♃כ♦─

Block 1: ─♃▬ⱪ .195 16.49***   

   -.07 

   .10* 

   .40***  

ⱪꜝ▬♪─    -.02 

   .08 

    .01 

Block 2:  .001 .65 -.04 

 N=436 ♃כ♦─

Block 1: ─♃▬ⱪ .086 6.69***   

    .02 

    -.04 

    .15** 

 ⱪꜝ▬♪─    .01 

    .07 

    .16** 

Block 2:  .00 .02 .01 

 *p < .05  **p < .01  ***p < .001 

 

│ ╩ ⇔√ ─ ⌐ ∂╢ ⌂ ≢№╡ ⌂

≢№╢(Averill, 1982)√╘ ↓─ ╩ ╡ ↑┌ ─ ╩╟╡ ⌐ ∆
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↓≤⅜≢⅝╢≤ ⇔ ╩ ™√ ─ ♃▬ⱪ╩ ∫≡

╩ ∫√⁹∕─ ─ ≢│ ♃▬ⱪ│ ≢ ─ 7.2%─

╩ ⇔≡™√⁹ ╡ (ɓ = .15, p = .008)≤ (ɓ = .17, p = .002)│

⌂ ∞∫√⁹ ─ ≢╙ ♃▬ⱪ│ ≢ ─ 5.5%─ ╩

⇔≡™√⁹ │ (ɓ = .20, p < .001)≢№╡ ∕─ ─ ♃▬ⱪ│ ⌂

≢│⌂⅛∫√⁹⇔√⅜∫≡ │ ↕╣√⁹ 

│ ≤ ⌐╟∫≡ ⇔√ ≤ ─ ─ ╩ ⇔√⁹

↓─ ╩ ∆╢√╘ ◒꜡☻ ╩ ∫√⁹∕─ ╩ Table2.11⌐ ∆╢⁹

─ ≤ ─ ≤─ ╩ ∆◌▬ │ ∞∫√ ɢ
2
[9, N = 207] = 

23.08, p = .006, Cramer─ V = .19 ⁹ ─ ≤ ⌂

⇔│ ⌐ ⇔≡™√⁹∆⌂╦∟ ⅜ ─ ╩ №╢™│

≤ ⌂⇔√ │ │⌂™⅜ ≤ ⌂⇔√ ⌐│ ∆╢ ╩

⇔√⁹╕√ ─ │ ─ ╩ ─ ≤ ⇔√ ⌐│

╩ ⇔ ≤ ∆╣┌ ╩ ╘∏ ≤ ∆╣┌ ╩ ⇔⌂™

╩ ⇔√⁹ 

 

Table2.11 ─  

 
 

     

 ⌂⇔ 10 (62.5%) 41* (34.7%) 21* (65.6%) 12 (29.3%) 84 (40.6%) 

 4 (25.0%) 18 (15.3%) 3 (9.4%) 4 (9.8%) 29 (14.0%) 

 1* (6.3%) 35 (29.7%) 7 (21.9%) 17* (41.5%) 59 (29.0%) 

 1 (6.3%) 24 (20.3%) 1* (3.1%) 8 (19.5%) 34 (16.4%) 

 16 (100.0%) 118 (100.0%) 32 (100.0%) 41 (100.0%) 206 (100.0%) 

 
 

     

 ⌂⇔ 11* (64.7%) 28* (29.8%) 20 (46.5%) 20 (36.4%) 79 (37.8%) 

 1 (5.9%) 13 (17.0%) 5 (11.6.%) 7 (12.7%) 29 (13.9%) 

 4 (23.5%) 41 (43.6%) 16 (37.2%) 16 (29.1%) 77 (37.0%) 

 1 (5.9%) 9 (9.6%) 2 (4.7%) 12* (21.8%) 24 (11.5%) 

 17 (100.0%) 94 (100.0%) 43 (100.0%) 55 (100.0%) 208 (100.0%) 

 * p < .05  

 

─ ≤ ─ ≤─ ╩ ∆◌▬ ╙ ∞∫√ ɢ
2
[9, 

N = 209] = 17.92, p = .036, Cramer─ V = .17 ⁹ ─ ≤ │ ⌂
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⇔≤ ⇔≡⅔╡ ≤ ↕╣╣┌ │⇔⌂™⅜ ≤ ⌂∑┌ ∆

╢ ╩ ⇔√⁹╕√ ≤ ⅜ ⌐ ⇔≡⅔╡ ─ ╩ ≤

⌂∑┌ ↄ ∆╢ ╩ ⇔√⁹ 

⌐ ─ ⅛╠ ≢│ ╙≥♃כ♦─ ─ ≤ ─

≤─ │ ≢│⌂⅛∫√ ─  ɢ
2
[9, N = 229] = 6.31, p = .708; 

─  ɢ
2
[9, N = 208] = 2.16,  p = .989 ⁹ 

╩╕≤╘╢≤ ─ ⌐⅔™≡ ╩ ∆╢ ╩ √⁹√∞⇔

⌐ ⇔≡ │ ≤ ⌂ ╩ ⇔ │ ≤ ⌂

╩ ⇔≡⅔╡ ≢ ─ ⌐ ⅜№∫√⁹╕√ ⌐╟∫≡ ∂√ ⌐

⇔≡│ ≤╙ ╠⅛─ ╩⇔√≤™℮ ≢ ⇔≡™√⁹ 

 

≤ ≤─  

─ ↕≤ ─ ─ ╩ ∫√ ╩ ∆╢√╘ ∕╣

∙╣─ ⌐≈™≡ t ╩ ∫√⁹╕∏ ─ ♃▬ⱪ─ ╩ ⇔≡

─ ↕╩ ∆ ╩ ⇔√⁹ ≤ ⌐♃כ♦─ ≠ↄŬ │ ─╙

─⅜ ∕╣∙╣.66≤.57 ─╙─│.73≤.67∞∫√⁹ 

Table2.12⅜ ∆≤⅔╡ ─ ⅛╠ ⇔√ ─ ↕│ ─

─ ≤ ⇔≡⅔╡ ─ ⅛╠ ⇔√ ─ ↕│ ─ ≤

⇔≡™√⁹∆⌂╦∟ ─ ≢│ ⅜ ≢№╣┌ │ ╛

╩╟╡ ↄ ™ │ ⇔⌂⅛∫√≤ ⇔≡™╢⅜ ™↓≤⌐ ─

≢│ ⅜ ⌂ ╟╡ ↄ ⇔√≤ ⇔√⁹ 

⌐ ─ ♃▬ⱪ╩ ≤⇔≡ ∕╣∙╣─ ♃▬ⱪ⅜ ⌐

ⅎ╢ ╩ ⇔√⁹♃▬ⱪ ╩כꜝ◄ ↑╢√╘ Ⱳfiⱨ▼꜡כ♬ ⌐╟╡

╩ p < .008 (.05/6)⌐ ⇔√⁹Table2.12⅜ ∆╟℮⌐ ─ ≢│ ⱪꜝ▬♪╩ ≈

↑╢ ⌐ ⇔≡ │ ∑∏ ⌐ ⇔≡│ ⇔ ╛

⌐ ⇔≡ №╢™│ ╩ ∆╢ ╩ ⇔√⁹ ─ ≢│

⌐ ⇔≡ ╟╡ ↄ ∆╢ ╩ ⇔√⁹ ─ ╩ ∆╢≤ ─

│ ╩ ⇔≡™╢⅜ ─ │ ⇔⌂⅛∫√⁹ 

 

2.2.4   

─ │ ⅜ ⌐⅔™≡ ⅔╟┘ ─ ⅛╠─

∆╢ ╩ ╠⅛⌐∆╢↓≤≢№∫√⁹ 
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─ ↕⌐≈™≡─ ⅔╟┘ ─  

⅜ ⇔√╟℮⌐ ─ ≤ ─ ↕│ ⌂ ╩ ⇔√⁹

─ ≢│ ≤ ⌐╟∫≡ ⇔√ │ ╛ ⌐╟╢╙─╟

╡╙ ╟╡ ⌐ ↕╣╢↓≤╩ ⇔√⁹↓─ │ McGraw (1987)─ ≤

⇔≡™╢⁹McGraw─ ⌐╟╣┌ ⌂ ⌂ↄ ╩ ∫√ │ ⌂

⅜№╢ ╛ ⌂ ╟╡╙ ⅜ ↄ ─╟℮⌂ ⌂ ╩

↓⇔√ ⌐│ ╙ ™ ╩ ⇔√≤ ⇔≡™╢⁹ ╩ ∫√ │

⌐ ╩ ≈↑√─≢ ╙ ≢№╢≤ ⅎ╠╣╢⁹ ⌐ ⌐╟╢ ╙

∕─ ⅜ ⌂╠ ≢⅝╢ ⌂ ╩ ≢⅝⌂⅛∫√≤™℮ ≢ ∕─ │

╣⌂™⁹ ⌐╟╢ │ ≢│⌂™⅜ ∞⅛╠≢№╢⁹ ⌐

⌂ ⌐╟╢ │ ⌂ ╩ ∆╢↓≤≢ ⌐≤∫≡─ ⌂

™╩ ⅎ╢↓≤⅜≢⅝╢⅛╙⇔╣⌂™⁹ │ ≢╙ ≢╙⌂™─≢

│ ™≤ ↕╣╢⁹ 

⌐ ⇔≡ ─ ≢│ ─ ≤∕─ ≤─ │ ↕⌂⅛∫√⁹

↓─ ≤⇔≡│ ─ ╩ ∆╢≤⅝⌐ Ᵽ▬▪☻⅜ ⇔√

╛ ≤ ≤™℮ ⌐╟∫≡ ∂√ ─ ⅜ ⅎ╠╣╢⁹ ≢ ∂√╟℮⌐

│ ⌂ ╛ ⌐ ⇔√╡ ∕─ ╩ ≢№∫√≤ ⇔√╡

∕─ ╩╙√╠⇔√ ─ │ ⌐╙№╢≤ ∆╢↓≤≢ ─ ╩ ⇔

√╡ ↄ ╟℮≤∆╢ ⅜№╢⁹ ╙╕√ ─ ╩ ≢ ≢

≢№╢≤ ⇔≡ ╩ ∆╢ ⅜№╢(Baumeister et al., 1990)⁹↓─╟℮⌐

╩ ─ ─™™╟℮⌐ ∆╢ Ᵽ▬▪☻│ ⌐╙ ⌐╙

⌐ ╘╠╣╢ ≢№╢⁹⇔⅛⇔ ─ ≤⌂╢─│ ⅜ ─ ╩

⇔≡ ∆╢ ─ ≢№╡ ≤│ ⅜ ⌐ ∆╢ ─ ╩

⌐ ∆ ≢№╢√╘ ─ ╟╡╙ ─ ─ ⅜⁸ ◄Ⱨ♁כ♪─

⌐╟╡ ⅝⌂ ╩ ⅎ╢≤ ⅎ╠╣╢⁹ 

 

─ ⅛╠─ ─  

≢ ⇔√≤⅔╡ ─ │ ⅛╠ ⇔™ ╩ ↑╢

⅜ ™⁹ ─ ⇔™ ╛ │ ⌐│ ⌐╟╢ ⅛╙⇔╣⌂™⅜

─ ⅛╠─ ╛ ⌂ ╩ ↄ ─╟℮⌂ │

╩ ↓∆ ⅝ ⌐⌂╢≤ ⅎ╠╣╢⁹ ≤ ⅔╟┘ ⌂

╩ ↄ │≤─ ─ │ ─ ≢│∕╣∙╣.37 .50 ─ ≢

│.22 .31≤ ↕ↄ⌂⅛∫√⁹Averill  (1982) ⅜ ⇔≡™╢╟℮⌐ │ ⅜

╩ ∆╢ ⌐⌂╢↓≤│№╕╡⌂™⅜ ⌂ ≢№╢⁹ │
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─ ≢ ↕╣√↓≤⅛╠ │ ⌂ ≤⇔≡ ↄ ↕╣≡™╢≤

ⅎ╠╣╢⁹ 

─ ╙ ─ ⌐ ∆╢⁹ ≢ ⇔√≤⅔╡ ╛

│ ╩ ↑╢⅜ ╛ ⌐╟╢ │ ─ ⌐│⌂╡⌐ↄ™⁹⇔⅛

⇔ │ ─ ≢─╖ ↕╣ ─ ≢│ ⅜ ╠╣⌂⅛∫√↓≤

⅛╠ ≤ ─ ─ ™ №╢™│ Ᵽ▬▪☻─ ⅜ ⅎ╠╣╢⁹ 

 

⅔╟┘ ─ ⅛╠─  

─♃▬ⱪ≤ ≤─ ≢│ ─ ≢│⌂ↄ ─ ≢

╡─ ╩ √⁹ ⅜ ╛ ╩ ∆╢ ⌂ │

≤ ╩ ↄ ≢№╢≤ │ ⇔≡™╢⁹ ─ ⅜

⌐ ∆╢≤ ⇔√ │ ⅜ ╛ ─╟℮⌂ ⌂

╩ ∆╢≤ ⇔≡™╢⁹ ⌐ ─ ≢│ ╠─ ─

⌐ ⇔≡ ╛ ≢│⌂ↄ ╩ ℮ ⅜ ™↓≤╩ ⇔√⁹↕╠⌐

─ ⌐≈™≡│ ≤ ─ ⌐╟∫≡ ∕─ ⅜ ⌂∫≡™√⁹

│ ⌐ ⇔≡ ⅛╠ ↕╣╢ │ ™≤ ⇔≡™√⁹↓─ ∆╢

│ ─ ⌐╟╢ ◑ꜗ♇ⱪ⌐ ∆╢≤ ⅎ╠╣╢⁹ ╛

⌐ ═≡ │╟╡ ≢ ⌂ ≢№╢(Holtgraves, 2002)√╘ │

─ ↕╩ ⌐ ⇔ ─ ╩ ⌐ ⇔√─⅛╙⇔╣⌂™⁹ 

 

⌐ ∆╢  

≢│ │ ╟╡╙ ╩╟╡ ⌐ ⅎ≡⅔╡

⅜ ↕╣√⁹↓─ │ ─ ⅜ ⇔√ ─ ⌐ ⇔≡

™╢≤ ⅎ╠╣╢⁹ ≢ ⇔√╟℮⌐ 57.2%─ ⅜ ╙ ⌐ ╢

≤⇔≡ ⌐╟╢ ╩ ⇔√⅜ 51.7% │ ╩ ⇔√⁹

⇔⅛⇔ ⌂− ⅜ ─ ⌐ ╦╠∏ ⌂ ◄Ⱨ♁כ♪╩ ⇔

√─⌐ ⅜ ─ ⌐╟∫≡ ⌂╢ ◄Ⱨ♁כ♪╩ ╪∞─⅛│

≢№╢⁹ 

≈─ ≤⇔≡│ ≢ ₈ ₉≤™℮ ⅜ ≢│⌂™↓≤⅜ →╠╣

╢⁹∆≢⌐ ⇔√╟℮⌐ ⅜ №╢™│ accounts≤™℮ ╩╟ↄ ╠⌂™

√╘ ─ ╦╡⌐₈ ₉№╢™│ excuses╩ ⇔√⁹ ≢ accounts≤ excuses│

⇔√ ≢№╡(Snyder & Higgins, 1988; Weiner, 1995) ─₈ ₉╙₈ ₉─

≢№╢⁹ │ ╩ ⌐╟╢ ⌐ ∆╢ ≤ ⇔√⅜

│ ╩╟╡ ™ ≢ ∆╢≤ ⇔√⁹ ™ ⅎ╣┌ │ ╟╡╙

₈ ₉╩ ⌐ ⇔ │ ╩ ╗ ≤ ⇔√─⅛
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╙⇔╣⌂™⁹⇔⅛⇔ ╙ ⌐ ╢ ≤⇔≡ ↄ─

⅜ ⌐╟╢ ╩ ⇔≡™╢↓≤⅛╠ ─ ╙№╢│∏∞⁹ 

╟╡ ─№╢ │ Ᵽ▬▪☻⌐≈™≡─ ≢№╢⁹266 ─

⌐ ≠ↄⱷ♃  (Mezulis et al., 2004) │ ▪☺▪  (d = .30) │  (d = 1.05) ╟╡

╙ Ᵽ▬▪☻─ ⅜ ╠╣⌂™≤ ⇔≡™╢⁹∕─ ≢ (d = -0.30)│

─▪☺▪ ≤─ ⌐⅔™≡╙ ⌐ Ᵽ▬▪☻─ ⅜ ╠╣∏ ─

⌐ ∆╢ 95% ⌐ 0 ⅜ ╕╣≡™╢↓≤⅛╠ ≢│ ↄ

Ᵽ▬▪☻⅜ ╠╣⌂™≤™℮ ╩ ⇔≡™╢⁹ 

≤│ ⌂ ⌐ ⇔≡ ℮ ≢№╡ ⌐≤∫≡│ ⌐

╕⇔ↄ ─ ╩ ∆╢ ≢№╤℮⁹ ╙ ⌐ ∫≡™╢ ╣╠╣⌂™

│ ™ ∆─⅜ ™─≢ │ ╠─ ╩ ⇔ ⌐ ⇔

≡Ⱡ●♥▫Ⱪ⌂ ╩ √⌂™╟℮ №╕╡☻♩꜠☻─⅛⅛╠⌂™ ◄Ⱨ♁כ♪╩ ⇔

√ ⅜№╢⁹ ↄ─ ⅜ ⇔√ ⌐╟╢ │ ─ ╩

∆╢⌐│ ≢№╢⁹ ⌐ ─ ⅜ ─ ≤ ⌐

⌐╟╢ ╩ ⇔√⁹ ⌐╟╢ │ ⌐≤∫≡│ ⌂↓≤≢

№╡ ╩ ∆╢╙─≢№╢⁹⇔√⅜∫≡ ⅜ ─ ⌐ ╦╠∏

⌂ ◄Ⱨ♁כ♪╩ ⇔ ⅜ ⌐ ∂≡ ∆╢◄Ⱨ♁כ♪╩ ⅎ√─│

─╟╡ ™ Ᵽ▬▪☻─ ≤ ∆╢↓≤╙ ∞╤℮⁹ 

 

2.3  ─  

2.3.1  

≢│ ─₈ ─ ₉⅛╠₈ ₉╕≢─∕╣∙╣─ ─

≤ ─ ╩ ⌐ ⇔ ≢─ ≤ ─ ⅜∕─ ─ ⌐

⌐ ⇔≡™╢↓≤╩ ⇔√⁹ ₁│ ─ ∫√ ⌐ ⇔≡ ⌐ ╩ ╘

╢╦↑≢│⌂ↄ ╛ ≤™∫√ ╩ ∆╢ ╛ ╛

⌐ ∆╢ ⌐ ⇔≡ ↄ ╩ ╘╢ ⅜ ↕╣√⁹╕√ ╩

∆╢╟℮⌂ ⌂ ⌐ ⇔≡ │ ╛ ─╟℮⌂ ⌂

╩ ∆╢ ⅜ ↕╣√⁹↕╠⌐ ⌂ ≢ ∆╢ │ ⌂

≢ ╠∆ ╟╡╙ ⌐ ⌐ ⇔≡ ≢№╢ ╙ ↕╣√⁹ 

≢│ ─ ≢№╢ ─ ⌐ ╩ ≡╢⁹

─ ≤ ∆╢≤ ╩ ≤⇔√ │ ⌐ ╠╣≡™

╢⁹ ≢│ ─ ⅜ ⌂ ⌐≥─╟℮⌂ ╩ ⅎ╢─⅛⌐≈

™≡ ∆╢⁹ 
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─  

─ ╩≥℮ ∆╢⅛│ ⌐╟∫≡ ⌂∫≡™╢⁹∕─√╘

─ ╙ ≢│⌂™⁹Braaten, Cody & DeTienne (1993)│ ╩ ◄Ⱨ♁כ

♪ ≢ ↓∫√ ⌐ ∆╢ ≤≤╠ⅎ≡⅔╡ ─ ─

┼─ ⌐≈™≡│ ⇔≡™⌂™⁹ ⌐│ ₈№⌂√─ ─№≤ │ ≤ ∫

√⅛₉≤™℮ ™⌐ ∆╢ ╩₈ ∑∏ ₉ ₈ ₉ ₈≤╡№ⅎ∏ ₉

⌐ ∆╢↓≤≢ ╩ ⇔≡™╢⁹ Hodgins & Liebeskind (2003) │ ─ ╩

╟╡ ↄ ⅎ≡⅔╡ ─ ⌐ ⅎ╢ ≤ ⇔≡™╢⁹ ┼─ │

─ ─▬ⱷכ☺ ─ ⅜ ∆╢ ─ ─

─ ╡─ ─ ⌐╟∫≡ ↕╣≡™╢⁹ 

≢│ Hodgins & Liebeskind (2003)⌐ ™ ─ ╩ ─ ⌐ ∆

╢ ≤™℮ ⌂ ⌐ ∑∏ ─ ⅛╠ ⌐™√╢ ─ ◄

Ⱨ♁כ♪─ ≤⇔≡ ⌂ ╙ ╘√ ⌂ ≤ ⇔√⁹∕─√╘

⌐╟╡ ╩≥℮ ⇔√⅛ ⌐ ⇔√⅛ ∕─ ≤─ ⅜≥℮

⇔√⅛ ╩ ╢ ╡ ⇔ↄ ∆╢╟℮ ╘√⁹↓─╟℮⌂ ⅝╩ ╢↓≤≢

⌂ ∞↑≢⌂ↄ ⇔√ ─Ⱡ●♥▫Ⱪ⌂ ╩≥─ ╡ ↄ↓≤⅜≢⅝√

─⅛╩∕─ ─ ─ ╩ ⇔≡ ∆╢↓≤⅜≢⅝╢⁹ 

Braaten et al. (1993) ⌐╟╢ ─ ≢│ ⌂ ≤ │∕╣∙

╣ 42.5% ≢☻כ◔─41.1% ↕╣√⅜ ⌂  (20.6%) ╛  (30.5%) │№

╕╡ ↕╣∏ ≤ ─ │ ╛ ╟╡╙ ⌐ ⅛∫√≤ ⇔≡™╢⁹

⌐ Hodgins & Liebeskind (2003)╙◦♫ꜞ○ ─ ╩ ℮ ╩ ↑√

│ ↕╣√ ╟╡╙ ─ ╩ ⌐ ⅎ≡⅔╡ ╩ ↕╣√

│ ╙Ⱡ●♥▫Ⱪ⌐ ⅎ≡™╢≤ ⇔≡™╢⁹ ≢╙ ↓╣╠─ ≤

─ ╩ ⇔√⁹ 

 

 ⌂ ─ │ ≤─ ⌐ ⇔ ⌂  

 ─ │ ⌐ ⇔≡™╢⁹ 

 

─ ה ⅜ ⅎ╢ ─ ┼─  

─ ⌐ ╙ ∆╢ ─ ≈│ ⇔√ ─ ↕≢№╢⁹

≢ ⇔√╟℮⌐ ─ ↕⌐│ ∕─ ─ ↕≤ ─ ≤™℮ ≈─

⅜№╢(Schlenker, 1980)⁹ 

─ ↕⌐│ ─ ╩ ╢╟℮⌂◌fi♬fi◓ ℮∕ ╩ ≈↑╢

⅜╙√╠∆ ─ ⅜ ╕╣╢⅜ ≢ ⇔√╟℮⌐ ─ ↕│

⌐ ─ ⌐╟∫≡╙√╠↕╣╢⁹ ₁│ ─ ⌐ ≢№╡
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╡╩ ℮ ™ ╩ ↓∆(Metts & Grohskopf, 2003)⁹ ─ ─ ≈│

⅛╠ ⇔╩ ≡ ╩ ∆╢↓≤⌂─≢ ⌐ │ ⇔─ⱪ꜡

☿☻≤ ⅜ ™⁹ ─ ≢№╢Waldron & Kelley (2008)│ Ɽכ♫♩כ⌐

╩ ™√╡ ▪▬♦fi♥▫♥▫╩ ∆╢╟℮⌂ ─ ╛

╩ ∫√╡ ╩ ╠∆ ─ ꜟכꜟ ╛ ⌂ ─

ⅎ↓└™⅝ ≤™℮ ♃▬ⱪ─ ⅜ ⇔╩ ℮(forgiveness-seeking)

◄Ⱨ♁כ♪⌐ ⇔╛∆™≤ ∂≡™╢⁹↓╣╠─ │ ≡ ⌐ ∆╢

≢№╢⁹⇔√⅜∫≡ │ ─ ⌐ ⇔™ ╩ ℮│∏≢№╡

─ │ ∆╢↓≤⅜ ↕╣╢⁹ 

 

 ⌐╟╢ │ ≤─ ≤ ⇔≡™╢⁹ 

 

≢ ⇔√╟℮⌐ ─ ↕─╙℮ ≈─ ≢№╢ ─ │

─ ≤ ⇔≡™╢⁹  (Heider, 1958; Shaver, 1985)⌐╟╣┌ ◄Ⱨ♁כ♪

─ │ ⅜ ⇔√ ─ ╩≥─╟℮⌐ ∆╢⅛⌐╟∫≡ ⅝ↄ ↕╣╢⁹

⌂ ≤ ↕╣╣┌ │ ™⅜ ⌂ ≢№╣┌ ╟╡╙

│ ™⁹ │ ╛ ╟╡╙ ⅜ ™⅜ ⌂ ⅜№╣┌ ⌂

™ ╟╡╙ │ ↄ⌂╢(McGraw, 1987)⁹ ⌂ ╩ ⇔≡ ⅜ ─

─ ╩ ⇔ ⅛╠ ⅜ ╠╣╣┌ │ ╦╣⌂™⅛╙⇔╣⌂™⁹↓

─╟℮⌐ ─ │ ─ ─ ╛ ─ ∞↑≢⌂ↄ

∕─ ─ ─ ⌐╙ ∆╢≤ ⅎ╠╣╢⁹ 

 

╛ ⌐╟╢ ╟╡╙ ─ ⌐╟∫≡ ∂√ ─╒℮⅜  

 ≤─ ≤ ⇔≡™╢⁹ 

 

⅜ ⅎ╢ ─ ┼─  

≢ ⇔√╟℮⌐ ⅜≥─╟℮⌐ ╩ ╘╢⅛│ ─ ≤─

⌐ ∆╢(Schönbach, 1990)⁹ ⅜⌂™ №╢™│ ↄ ╩ ╘⌂™ │

⌐ ─ ⅜ ⅎ╠╣≡™╢↓≤╩ ∆╢√╘ ╛ ⌂≥─ ⌐╟

∫≡ ⅜ ≢⅝╢⁹⇔⅛⇔ ⅜ ⇔™ ≢ ╩ ∆╣┌ ─

╩ ∞≤ ╘≈↑≡™╢≤ ↕╣╢√╘ ⌐≤∫≡ ╕⇔ↄ ⌐╙

≢⅝╢ ─ │ ⌐ ↕╣╢⁹∕─√╘ ─ ⅜ ╦╣ ꜞ▪

◒♃fi☻⅜ ↕╣╛∆™(Braaten et al., 1993)⁹ 

™∫√╪ ⅜ ⇔™ ╩∆╣┌ ╩ ∆╢√╘⌐ ─ ⌐

⇔≡ ⌂ ╩ ⇔╛∆™⁹ ╩ ↄ ⌐ ─ ╩ ≤ ⇔
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⇔≡⇔╕∫√√╘ √≤ⅎ ─ ⌐ ⅜№╡ ∞≤⇔≡╙ │ ⅎ⌐ↄ

ↄ⌂╢⁹ ─ ⌐≈™≡─ ╩ ⅎ╣┌ ⌐ ↑╢√╘ ─

╩ ≤∆↓≤⌐⌂╡⅛⌡⌂™⅛╠≢№╢⁹Cody & Braaten (1992)│ ꜠ⱦꜙכ⇔√

─ ↄ≢ ⇔™ ╩ ∫√ │ ⅜ ∫√ ╩ ⇔≡™╢≤ ⇔≡™╢⁹

≢─ (Braaten et al., 1993)≢╙ ╩ ⇔√ⱴⱠכꜗ☺כ⅜∕─

─ ╩ ∆╢ │ ⌐ ↄ 73.1% ╩ 10.9% ∆╢ │

™⁹⇔⅛⇔ ⱴⱠכꜗ☺כ⅜ ⌐ ╩ ╘√╡(49.4%) ⌐ ╩  (55.4%) 

⇔√╡⇔√ ⌐│ ─ ╩ ∆╢ ⅜ ↄ⌂╢≤ ⇔≡™╢⁹ ≢

╙ ⌂ ╩ ⇔√⁹ 

 

 ─ ─ │ ─ ≤ ⇔≡™╢⁹ 

 

2.3.2   

 

│ ≤ ≢№╢⁹ 

 

─  

│ ≤ ≢№╢⁹ ≢│ ─₈ ─ ₉

⅛╠₈ ─ ─ ₉╕≢─ ⌐ ∆╢ ╩ ⌐⇔√

⁹ 

 

─◌♥◗ꜞ  

≤ ⌐╟╢ ─ │ ♥◐☻♩ ♁ⱨ♩ Text Analytics for 

Surveys─ ≤ ╩ ⇔≡ ⇔√⁹╕∏ ∕╣∙╣─ ⌐≈™≡ ─

╩ ∆╢ ⌐ ⇔ ⌐◌♥◗ꜞ╩ ╡ ≡√⁹∕─ ╩ ╡ ⇔√

₈ ⇔√₉ ₈ ⇔√₉ ₈ ⌐ ⌂⇔₉ ₈√™⇔√↓≤⌂™₉ ₈ ≢⅝∏₉

₈ ₉ ₈ ⅜ ∫√₉ ₈ ⇔√₉ ₈∕─ ₉≤™℮ ≈─◌♥◗ꜞ⌐ ⇔

√ Table2.13╩ ⁹ 

◌♥◗ꜞ ─ ╩ ∆╢√╘⌐ Text Analytics for Surveys≢ ⇔√◌♥◗ꜞ≤

╩ ↑√ ─Ᵽ▬ꜞfi●ꜟ ⌐╟╢ ╩ ∆╢↓≤≢ ─

╩ ⇔√⁹ ⅔╟┘ ─ ⌐≈™≡─ ─◌♥◗ꜞ─ │

∕╣∙╣ 0.80 0.74 ⅔╟┘ ─ │∕╣∙╣ 0.83 0.86∞∫√⁹ 
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Table2.13  ─◌♥◗ꜞ  

₈ ⇔√₉ 

 │ ⌐ ⇔√⁹ 

╩ ⌂ ∞≤ ∂ ╩ ↑ ╣√⁹ 

₈ ⇔√₉ 

│₈ ⅛∫√₉≤ ∫≡ ⇔≡ↄ╣√⁹ 

│ ⇔≡ↄ╣≡ ╙ ⇔⌂⅛∫√⁹ 

₈ ⌐ ⌂⇔₉ 

√∟─ │ ╦╠⌂⅛∫√⁹ 

 │↓╣╕≢≤ ∂∞∫√⁹ 

₈√™⇔√↓≤⌂™₉ 

∞⇔ √™⇔√↓≤∂╚⌂⅛∫√⁹ 

│ ╩ ∫≡ ™ ┌⇔√⁹ 

₈ ≢⅝∏₉ 

─ ⌐│ ≢⅝⌂⅛∫√⁹ 

│ ⌐ ╩ ↕⌂⅛∫√⁹ 

₈ ₉ 

│⇔┌╠ↄ ⇔╩⇔≡ↄ╣⌂⅛∫√⁹ 

│≤≡╙ ≢ │ ─ ╩ ∫≡™╢╟℮∞⁹ 

₈ ⅜ ∫√₉ 

 │ ∫≡ →↕⌐ ⇔√⁹╙℮ ≢⅝⌂™⁹ 

 │ ∫≡ ╩⅝™≡ↄ╣⌂⅛∫√⁹ 

₈ ⇔√₉ 

╙℮ ≤∆╢⌂≤ ∫√⁹↓─ │№╕╡ ≢⅝⌂™⁹ 

⅜ ⌐ ∫√ ⅜ ∂╠╣⌂⅛∫√⁹ ⇔√⁹ 

 

2.3.3   

─ ≤ ─  

│ ⅜ ⌂ ╩ ∆╣┌ ≤─ │ ↕╣╢⅜

⌂ ╩ ∆╣┌ │ ∆╢≤ ⇔√⁹↓─ ╩ ∆╢√╘⌐

X X ─ ◒꜡☻ ⌐╟╢◌▬ ╩ ∫√⁹ │∆≢⌐ ═√╟

℮⌐ ≈─◌♥◗ꜞ⌐ ⇔√⅜ ╩ ℮√╘ ∕─ ⅝≤⇔≡₈∕─ ₉╩

ↄ ◌♥◗ꜞ╩ ה ⌐ ⇔√⁹╕∏ ₈ ⇔√₉ ₈ ⇔√₉ ₈

⌐ ⌂⇔₉ ₈√™⇔√↓≤⌂™₉─ ◌♥◗ꜞ│ ≢│⌂™≤⇔≡╙ ⌂

╩ ╪≢™╢╦↑≢│⌂™─≢ ∕╣∙╣⌐ ╩ ⇔ ╠⅛⌐ ⌂ ╩

╗₈ ≢⅝∏₉ ₈ ₉ ₈ ⅜ ∫√₉ ₈ ⇔√₉─◌♥◗ꜞ⌐│∕╣∙╣

╩ ⇔√⁹∕─ │-4 ⅛╠+4 ─ ≢ ↕╣√⁹∕⇔≡ -4 ⅛╠

0 ─ ╩ⱴ▬♫☻ +1 ⅛╠+4 ─ ╩ⱪꜝ☻ ≤ ⇔ ⱴ▬♫☻ ╩₈

₉ ⱪꜝ☻ ╩₈ ₉≤∆╢ 2 ⌐♃כ♦ ⇔√⁹ ⌐ ─

│ ⅜ 143(40.3%) ⅜ 212(59.7%) ─ │ ⅜

99(24.4%) ⅜ 306(75.6%)≤⌂∫√⁹ 



56 
 

Table2.14⌐ ≤ ─◒꜡☻ ╩ ∆╢⁹ ɢ
2
[1] = 13.41, p < .001

≤ ɢ
2
[1] = 105.8, p < .001 ─™∏╣─ ╙ ─ ─╒℮⅜

╟╡╙ ⌐ ⅛∫√⁹↕╠⌐ ─ │ ─ ╟╡╙

─ ⅜ ↄ 10% ≢ ∞∫√ ɢ
2
[1] = 3.54, p = .066, Cramer─ V = .10 ⁹↓─

│ ─ ≢│ ╠╣⌂⅛∫√ ɢ
2
[1] = 0.96, p = .327 ⁹ 

 

Table2.14 ≤ Ɽכ☿fi♩  

       
   ⌂⇔ №╡ ⌂⇔ №╡ ⌂⇔ №╡ ⌂⇔ №╡ N (%) 

   36.6 30.8 42.0 29.3 30.9 62.5 31.4 65.0 61 (35.3) 
(N=173)   63.4 69.2 58.0 70.7 69.1 37.5 68.6 35.0 112 (64.7) 
  ╖  -.7 .7 -1.7 1.7

À
 3.0 -3.0** 3.0 -3.0** 

 N 134 39 81 92 149 24 153 20 173 

   47.6 34.3 48.5 40.7 44.5 47.2 42.2 60.7 82 (45.1) 
(N=182)   52.4 65.7 51.5 59.3 55.5 52.8 57.8 39.3 100 (54.9) 
 ╖  -1.4 1.4 -1.0 1.0 .3 -.3 1.8 -1.8

À
 

 N 147 35 101 81 146 36 154 28 182 

   42.3 32.4 45.6 34.7 37.6 53.3 36.8 62.5 143 (40.3) 
(N=355)   57.7 67.6 54.4 65.3 62.4 46.7 63.2 37.5 212 (59.7) 
 ╖  -1.5 1.5 -2.1 2.1* 2.3 -2.3* 3.4 -3.4** 

 N 281 74 182 173 295 60 307 48 355  

       
   ⌂⇔ №╡ ⌂⇔ №╡ ⌂⇔ №╡ ⌂⇔ №╡ N (%) 

   23.5 32.8 22.4 30.1 27.4 17.4 25.9 37.5 58 (26.4) 
(N=220)   76.5 67.2 77.6 69.9 72.6 82.6 74.1 62.5 162 (73.6) 
  ╖  1.4 -1.4 1.3 -1.3 -1.0 1.0 .7 -.7 
 N 153 67 107 113 197 23 212 8 

   22.8 20.0 22.4 22.0 21.5 23.6 22.3 16.7 41 (22.2) 
(N=185)   77.2 80.0 77.6 78.0 78.5 76.4 77.7 83.3 144 (77.8) 
  ╖  -.4 .4 -.1 .1 .3 -.3 -.3 .3 
 N 145 40 85 100 130 55 179 6 

   23.2 28.0 22.4 26.3 25.1 21.8 24.3 28.6 99 (24.4) 
(N=405)   76.8 72.0 77.6 73.7 74.9 78.2 75.7 71.4 306 (75.6) 
  ╖  1.0 -1.0 .9 -.9 -.6 .6 .4 -.4 

   N 298 107 192 213 327 78 391 14 405 

 À
 p < .10, * p < .05, ** p < .01 

 

≢ ⇔√≤⅔╡ ─ ≢│ ɢ
2
[1] = 9.06, p = .003, 

Cramer─ V = .23 ≤ ɢ
2
[1] = 8.76, p = .003, Cramer─ V = .23 ⅜ ≢№╡ ↓╣╠─

╩ ∆╢≤ ⅜ ⇔╛∆™↓≤╩ ⇔√⁹╕√ ɢ
2
[1] = 3.01, p = .083, 

Cramer─ V = .13 ╙ 10 ≢ ≢№╡ ⅜ ⌐ ∆╢ ╩ ⇔√⁹

─ ≢│ ɢ
2
[1] = 3.28, p = .070, Cramer─ V = .13 ─╖⅜ 10

≢ ∞∫√⁹ ⌐ ─√╘─ ─ ⌐ ⇔≡│ ⌐ ⌂ ⅜

№╡ │ ⌐│ ↑ ╣ ™ ≢№╢⅜ ≢│ ∏⇔╙ ⌐ ↑
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╠╣╢╦↑≢│⌂™↓≤╩ ⇔√⁹╕√ ─ ≤ ─ │ ≢

⇔≡™√⁹ 

⌐ ─ ⅜№╢⅛╩ ∆╢√╘⌐ X ─◒꜡☻ ⌐╟╢

◌▬ ╩ ∫√⁹∕─ ≤ ⌐≈™≡│ ⌐ │⌂⅛∫√⅜

ɢ
2
[1] = 4.42, p = .035, Cramer─ V = .10 ≤ ɢ

2
[1] = 4.02, p = .045, Cramer─ V = .09

⌐≈™≡│ ⅜ ↕╣ ─╒℮⅜ ╟╡╙ ↄ ≤

╩ ╗ ╩ ↑√≤ ⇔≡™√⁹↓─ │ ─ ─ ⅜

─ ╟╡╙ ─ ⅜ ⅛∫√↓≤╩ ⇔≡™╢─⅛╙⇔╣⌂™⁹ 

─ ≢│ ≤ ─ ╩ ∆ │ ╠╣∏ ╩♃כ♦⌐

⇔≡╙ ╩ ∆ ⌂ │ ╠╣⌂⅛∫√⁹⇔⅛⇔ X ─◒꜡☻

⌐╟╢◌▬ ─ ≤ ─ ⌐≈™≡ ⌂ ⅜ ↕╣√⁹

⌐≈™≡│ ─ ─╒℮⅜ ─╙─╟╡ ↄ ɢ
2
[1] = 

6.79, p = .009, Cramer─ V = .12 ⅜ ╕╣≡⅔╡ ɢ
2
[1] = 17.00, p <. 001, Cramer─

V = .19 │╟╡ ⌂⅛∫√⁹↓─ │ ≢ ⇔√≤⅔╡ ─

─ ↄ⅜ ⌐╟∫≡ ∂√◄Ⱨ♁כ♪≢№╡ ─ ─ ╟╡╙

╩ ∫√◄Ⱨ♁כ♪⅜ ⌂⅛∫√⅛╠≢│⌂™⅛≤ ╦╣╢⁹ 

 

─ ≤ ─  

│ ─ ⅜ ≤─ ╩ ↕∑╢≤ ⇔√⁹↓─

╩ ∆╢√╘⌐ ≈─ ♃▬ⱪ ₈ ₉ ₈ ₉ ₈

₉ ₈ⱪꜝ▬♪─ ₉ ₈ ₉ ₈ ₉ ≤ ─ ─◒꜡☻ ⌐╟

╢◌▬ ╩ ∫√⁹ ≤ │ Ohbuchi et al. (2004) ⌐ ≠⅝

₈ ₉≤₈ ₉≤ ⇔√⁹ 

◒꜡☻ ─ ╩ Table2.15⌐ ∆╢⁹ ─ ≢│ ╡ ─

≢ ╩ ∆╢₈ ₉ ɢ
2
[2] = 11.03, p = .004, Cramer─ V   

= .25; ɢ
2
[2] = 21.42, p < .001, Cramer─ V = .34 ₈ ₉ ɢ

2
[2] = 

14.34, p = .001, Cramer─ V  = .29; ɢ
2
[2] = 21.42, p < .001, Cramer─ V = .35 ≤

─ ⌐ ⌂ ╩ ⇔√⁹↕╠⌐ ₈ ₉ ɢ
2
[2] = 10.34, p = .006, 

Cramer─ V = .25; ɢ
2
[2] = 12.44, p = .002, Cramer─ V = .26 ≤₈ⱪꜝ▬♪─ ₉

ɢ
2
[2] = 8.87, p = .012, Cramer─ V = .23; ɢ

2
[2] = 5.20, p = .074, Cramer─ V 

= .17 ⌐╙ ⌂ ⅜ ╘╠╣√⁹ 
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⌐₈ ₉ ₈ ₉ ₈ ₉ ₈ⱪꜝ▬♪─ ₉─ ⅜

ↄ ╕╣╣┌ ─ ⅜ ∆╢≤™℮ │ ∞⅜ ─

₈ ₉∞↑⅜ ⌂∫√Ɽ♃כfi╩ ⇔√⁹ ─╟℮⌐ ─ │

─╙─╟╡╙ ⅜ ↕╣√◄Ⱨ♁כ♪⅜ ↄ ☻♃fi☻│ ≢№╢≤

ⅎ╠╣╢⁹⇔√⅜∫≡ ─ ⅜ ⌐ ╘╢ ─ ⅜ ∑┌ ⅜

∆╢≤™℮ ⌂ ≢№╢─⌐ ⇔ ─ │ ─ ⅜ ∑

┌ ⅜ ⇔ↄ⌂╢↓≤╩ ⇔≡™╢≤ ⅎ╠╣╢⁹ 

─ ≢│ ⅜ ↕╣√⁹ ─ ≢│₈ ₉ ɢ
2
[2] = 

23.92, p < .001, Cramer─ V = .36 ₈ ₉ ɢ
2
[2] = 24.54, p < .001, Cramer─ V = .36

₈ ₉ ɢ
2
[2] = 10.85, p = .004, Cramer─ V = .24 ₈ⱪꜝ▬♪─ ₉ ɢ

2
[2] = 

13.93, p = .001, Cramer─ V = .27 ⅜ ─ ≤ ⌐ ⇔≡™√⅜ ─

≢│ ₈ⱪꜝ▬♪─ ₉ ɢ
2
[2] = 4.64, p = .098, Cramer─ V = .15 ≤₈ ₉ ɢ

2
[2] 

= 4.92, p = .085, Cramer─ V = .16 ∞↑⅜ 10% ≢ ─ ≤ ⌐ ⇔≡™

√⁹ ⅜ ⌐ ⅎ√ ≤∕─ ─ ─ │ ≢ ⇔≡™╢⅜ ⌐

⅜№╡ ─╒℮⅜ ⌐ ⅎ√ ≤ ≤─ ┘≈⅝⅜ ™⁹

≢ ╙ ⌂∫≡™√─│₈ⱪꜝ▬♪─ ₉≢ ─ ─ ⅜

─╙─╟╡╙ ≤─ ┘≈⅝⅜ ⅛∫√⁹ ₈ ₉≤ ─ │

│№╢╙── ≢ ⇔≡™√⁹ 

 

─ ≤ ─  

│ ─ ⅜ ─ ⌐╟╢ ⌐│ ∕─ ⅜ ╛

⌐╟╢ ╟╡╙ ≤─ ╩╟╡ ↕∑╢≤ ⇔√⁹ X X

─ ─ ◒꜡☻ ⌐╟╢◌▬ ─ ╩ Table2.16⌐ ∆╢⁹ 

─ ≢│ ─ │ ─ ≤ ⌐ ⇔≡™√ ─

ɢ
2
[3] = 10.16, p = .017, Cramer─ V = .24; ─  ɢ

2
[3] = 20.59, p < .001, Cramer─ V 

= .34 ⁹ ⌐╟╣┌ ₈ ₉│ ≤ ⌐ ⇔≡⅔╡ ↓─ │

≢ ⇔≡™√⁹₈ ₉≤─ ╙ ─ │ 10% ≢

─ │ 1% ≢ ≢№╡ ₈ ₉⌐≈™≡│ ─ ─╖

⌐ ⇔≡™√⁹⇔√⅜∫≡ ◌▬ ─ │ ╩ ⇔≡™╢⁹ 

─ ≢│ ─ ⌐≈™≡─╖ ─ ⅜ ≤ ⌐

⇔≡™√ ɢ
2
[3] = 8.06, p = .045, Cramer─ V = .21 ⁹ ⌐╟╣┌ ─ │

─ ⅜ ⌐ ⇔ ⌐≈™≡│ ─ ⅜ ∆╢ ╩ ⇔√⁹ 
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Table2.16  ─ ≤ ─  (Ɽכ☿fi♩) 

  
     N(%) 

   10.0 34.0 25.9 55.9  61 (35.7) 
(N=171)   90.0 66.0 74.1 44.1  110 (64.3) 
 ╖  1.7

À
 .5 1.2 -2.7** 

 N 10 100 27 34 171  

   7.1 50.0 25.0 62.0  82 (45.1) 
(N=182)   92.9 50.0 75.0 38.0  100 (54.9) 
 ╖  3.0** -1.2 2.7** -2.8** 
  N 14 82 36 50 182 

   8.3 41.2 25.4 59.5 143 (40.5) 
(N=353)   91.7 58.8 74.6 40.5 210 (59.5) 
 ╖  3.3* -.3 2.7** -4.1** 
 N 24 182 63 84 353 

       N(%) 

   23.1 26.5 28.9 35.7 54 (27.3) 
(N=198)   76.9 73.5 71.1 64.3 144 (72.7) 
 ╖  .5 .3 -.3 -.7 
 N 26 113 45 14 198 

   10.0 19.6 23.7 46.7 41 (22.3) 
(N=184)   90.0 80.4 76.3 53.3 143 (77.7) 
  ╖  1.8

À
 .5 -.5 -2.4* 

 N 30 46 93 15 184 

   16.1 24.5 25.4 41.4 95 (24.9) 
(N=382)   83.9 75.5 74.6 58.6 287 (75.1) 
 ╖  1.6 .1 -.2 -2.1* 
  N 56 159 138 29 382 

 À
 p < .10, * p <. 05, ** p < .01 

 

≤ ─  

│ ─ ─ ⅜ ≤─ ╩ ↕∑╢≤ ⇔√⁹ X

X ─ ─ ◒꜡☻ ⌐╟╢◌▬ ─ ╩ Table2.17⌐ ∆

╢⁹ 

─ ≢│ │ ─ ≤ ⌐ ⇔≡™√ ɢ
2
[3] = 

17.06, p = .001, Cramer─ V = .32 ⁹ ⌐╟╣┌ ⅜ ╩⇔⌂↑╣┌

⅜ ↕╣ ∆╣┌ ⅜ ∆╢ ╩ ⇔√⁹⇔⅛⇔ ─ ≢

│ ≤ ─ ─ ⌐ ⌂ ╩ ≢⅝⌂⅛∫√⁹ 

⌐ ─ ≢│ ─ ⌐⅔™≡ ⌂ ⅜ ↕╣√ ɢ
2
[3] = 

16.06, p = .001, Cramer─ V = .30 ⁹ ⌐╟╣┌ ₈ ⌂⇔₉≤₈ ₉ ⅔╟

┘₈ ₉≤₈ ₉⅜ ⌐ ⇔≡⅔╡ ⅜ ⇔⌂↑╣┌ │

↕╣ ╩ ∆╣┌ │ ∆╢ ╩ ⇔√⁹ ─ ⌐≈™

≡│ ⌂ │ ≢⅝⌂⅛∫√⁹ 
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Table2.17  ≤ ─  (Ɽכ☿fi♩) 

   ⌂⇔    N (%) 

   22.7 18.2 46.3 58.6 61 (35.7) 
(N=171)   77.3 81.8 53.7 41.4 110 (64.3) 
 ╖  2.8** 1.8

À
 -2.0* -2.8** 

 N 66 22 54 29 172 

   42.4 36.0 45.8 63.2 82 (45.1) 
(N=182)   57.6 64.0 54.2 36.8 100 (54.9) 
  ╖  .5 1.0 -.2 -1.7

À
 

  N 66 25 72 19 182 

   32.6 27.7 46.0 60.4 143 (40.5) 
(N=353)   67.4 72.3 54.0 39.6 210 (59.5) 
  ╖  2.3* 1.9

À
 -1.6 -3.0** 

 N 132 47 126 48 353  

   ⌂⇔    N (%) 

   30.0 25.0 20.8 31.7 54 (27.3) 
(N=198)   70.0 75.0 79.2 68.3 144 (72.7) 
  ╖  -.7 .3 1.2 -.7 
 N 80 24 53 41 198 

   11.9 20.0 22.8 52.2 41 (22.3) 
(N=184)   88.1 80.0 77.2 47.8 143 (77.7) 
  ╖  2.6** .2 -.1 -3.7** 
 N 67 15 79 23 184 

   21.8 23.1 22.0 39.1 95 (24.9)  
(N=382)   78.2 76.9 78.0 60.9 287 (75.1) 
  ╖  1.1 .3 1.0 -2.9** 
  N 147 39 132 64 382 

 À
 p < .10, * p < .05, ** p < .01 

 

2.3.4   

─ │ ⅜ ∆╢ ─ ⌐ ⇔≡ ─ ↕

⅔╟┘ ↕ ⅛╠─ ─ ⅔╟┘ ─ ⅜ ⅎ╢ ─

─ ┼─ ╩ ∆╢↓≤≢№∫√⁹ 

 

─ ─  

≤ ┼─ ⌐ ∆╢ │ ─ ⌐⅔™≡ ─ ╩ √⁹

╡ ⅜ ╩ ⇔√ │ ≤─ ⅜ ∆╢↓≤╩ ⇔√⁹╕

√ ─ │ ∆╢≤ ⅜ ↕╣ ∆╢≤ ⅜ ∆╢

╩ ⇔√⁹↓─ │ │ ∞⅜ ≤ │ ⌂ ≤

∆╢ Holtgraves (1989)╛McLaughlin et al. (1983) ─ ≤ ∆╢⁹ 

─ ⌐≈™≡│ ≢ ⌂ ╩ ⇔√⁹ │ ⌐ ∆╢

⅜ ≢ ⌂╢↓≤╩ ⇔≡⅔╡ │ ╩ ─√╘─ ⌂

≤ ⌂⇔≡™╢ ⅜№╢(Fukuno & Ohbuchi, 1998; Itoi et al., 1996)⁹ (Ting-

Toomey, 2005)⌐╟╣┌ ─╟℮⌂ ⌂ ⅜ ⌂ ≢│ ─



62 
 

⌐ ⇔ ─╟℮⌂ ⌂ ⅜ ⌂ ≢│ ─ ╟╡╙ ╛

─ ⌐ ╩ ╢⁹∕℮≢№╣┌ ≤ ⇔≡ ⅜

─ ╩ ↑ ╣⌂⅛∫√─│ ┼─ ⅜ ╡⌂™≤ ∂√⅛╠⅛╙⇔╣⌂™⁹

⌐ ⅜ ─ ╩ ⇔√─│ ⅜ ╛ ─ ⌐ ⇔

√ ≢№╢√╘⅛╙⇔╣⌂™⁹ 

│≢♃כ♦─ │ ↕╣√╙── ╡│ ⌐ ⅛∏

≤∕─ ─ │ ≢⅝⌂⅛∫√⁹∕─ ≤⇔≡ ∆≢⌐ ≢ ⇔√≤⅔╡

⌐ ─ ⇔√ ≤ ─ ◄Ⱨ♁כ♪⌐ ⌂ ⅜№∫√↓≤

≤ ─ ─ ⅜ ─╙─╟╡ ⅜ ↕╣√◄Ⱨ♁כ♪⅜ ⅛∫√↓≤⅜

⌐ ⇔√ ⅜№╢⁹╕√ Ᵽ▬▪☻⅜ ⌐ ⇔√ ╙ ≢

⅝⌂™⁹ ≤ ⅜ ⌐≤∫≡ ↄ ╩ ∆╢ Ᵽ▬▪☻⅜

⌐ ⇔√≤∆╣┌ │≢♃כ♦─ ⅜ ↕╣ │≢♃כ♦─ ↕╣⌂

⅛∫√↓≤╙ ─╟℮⌐ ≢⅝╢⁹ ─ ≢│ ⅜ ⇔√ ─

╩ ⇔ ∕─ ⌐ ≠™≡ ─ ─ ╩ ∫≡™╢─≢ ─

⅜ ─ ⌐♩כ꜠♩☻⌐ ↕╣╢⁹⇔⅛⇔ ─ ≢│ ╩ ∫√─

│ ≢№╡ ⇔√─│ ≢№╢⁹ ⅜ ⇔√ ╛ ─

╩ ⌐ ⇔≡ ╩ ⇔√≤∆╣┌ ∕─ⱷ♇☿כ☺│ ─ ⇔√╟

℮⌐ ⌐ ╦╠∏ ↕╣⌂™ ⅜ ™⁹ ─ ≢ ─ ⅛╠

╘√ │ ─ ≤ ─™∏╣╙ ⌐╟∫≡ ╦╣√─≢ √

≤ⅎ ─ ⅜ ─ ⇔√╙─≤ ⇔⌂ↄ≤╙ Ᵽ▬▪☻⅜⅛⅛∫≡™√≤⇔≡

╙ ─ ⅜ ⌐ ↕╣√√╘ ╡⌐⌂∫√─≢│

⌂™⅛⁹ 

─ ≤ ─ ─ ⌐ ⇔≡│ ─ ╡ ⅜ ≢

⅝⌂™ ╛ ≢№╣┌ ≤─ │ ⇔⌂™⅜ ≢№╣┌ │

∆╢≤™℮ ⅜ ─ ≢ ↕╣√⁹ ⌐ ⅜ ─ ╩

≤ ∆╣┌ ─ ⅜ ∆╢ │ ≢ ↕╣≡⅔╡ ╩ ↑

⌐ↄ™ ⌂ ≤ ⅎ╢⅛╙⇔╣⌂™⁹ ⌐ ╛ ⌂ ⅜ ⌐

│≈⌂⅜╠⌂™≤™℮ │ ─ ╟╡╙ ─ ≢ ↄ ↕╣≡⅔╡

≢ ⌂╢ ≤⌂∫√⁹↓╣│ ─ ⅜ ╛ ⌂ ≢№╢≤ ⅜

⇔≡╙ ─ ⅝↕╛ ─ ⌂≥ ─ ⌐╟∫≡ ⅜ ⇔≡⇔╕℮

╩ ⇔≡™╢─⅛╙⇔╣⌂™⁹╕√ ≤∕─ ─ ⌐ ⌂ ⅜ ≢⅝⌂

⅛∫√─│ ⌐╟∫≡ ∂√ ⅜ ⌐ ╩╙√╠∆╦↑≢│⌂ↄ

Gonzales et al.(1992)⅜ ∆╢╟℮⌐ ─ №╢™│ ⌐╟∫≡∕─ ─ ⅜

⅝ↄ ↕╣╢↓≤╩ ⇔≡™╢≤ ╦╣╢⁹ 
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─ ≢│ ─ ⌐⅔™≡─╖ ≤ ─ ⅜ ≢⅝

√⁹ ─ ≢↓─ ⅜ ≢⅝⌂⅛∫√─│ ⅜ ≢ ⅜ ⇔√≤│

™√ↄ⌂™≤™℮ ─ ⌐╟╢╙─⅛╙⇔╣⌂™⇔ ≤─ ™ ┘≈⅝╩

∆╢ (Markus & Kitayama, 1991)⌐╟╡ ≤ ─ ⅜ ⌐ ⇔

⌂™√╘⅛╙⇔╣⌂™⁹╕√ ─ ╩ ╙ ⌐ ∫≡™╢ ≤⇔√

│ 29 ♃כ♦ 14≤ ♃כ♦ 15 ⌐ ╠╣ ≤⇔≡ ⇔√

─ 84 ♃כ♦ 34≤ ♃כ♦ 50 ╟╡╙│╢⅛⌐ ⌂⅛∫√⁹∕─

√╘ ⅜ ⅛∫√≤™℮ ─ ⅜ ≤ ⅎ╢↓≤╙≢⅝╢⁹↕╠⌐

≤⇔≡ ⅜ ╩ ∫√≤ ╘√ↄ⌂™─≢ ≤⇔≡ ⇔⌂⅛∫√≤™

℮ ⌂ ≤ ∆╢↓≤╙≢⅝╢∞╤℮⁹™∏╣⌐∑╟ ╩ ∆╢⌐│

◦♫ꜞ○ ≢ ∆╢ ⅜№╢⁹ 

≤ ─ ⅜ ─ ⌐ ⅎ╢ ≤™℮ ⱪ꜡☿☻╩

≤ ─ ⅛╠ ⇔√⁹ ┼─ ─ ≤

─ ┼─ ─ ≢ ⅜ ─ ╩ √─⅜ ╩

∆╢ ≢№∫√↓≤│ ™⁹ ≢│ ⇔√ ⌐≈™≡

≤ ≤─ ⌐ ─☼꜠⅜ ∂╢⅜ │ ⌐№╡ │

⅜ ≢⅝╢ ╩∆╢ ╩ ℮⁹∕─√╘ ╩ ∆╢ ─ ⅜╟

╡ ≢№╡ │ ≤ ╩ ↕∑╢ ⅜ ╘╠╣╢⁹ 

 

─ ≤ ─ ┼─  

≢ ⇔√≤⅔╡ ₈ ₉⅔╟┘₈ ₉│ ⌐≈⌂⅜╢

╩ ⇔√⁹ ≢│ ⌂ ⅛╠ ⅜ ∆╢╟℮⌂ ⌂ ╕≢

↕╕↨╕⌂ ⅜ ↓╡℮╢⅜ ╛ ╩ ╢ │ ⅜ ↄ ≤

⌂↕╣╢√╘ │№╕╡ ≢⅝⌂™≤ ⅎ╠╣╢⁹ ≢ ⇔√╟℮⌐

╩ ∆╢ │ ╩™╠∞√∑ ↄ ╩ ╘╠╣╢ ⅜№╢⁹

⅜ ⇔™ ╩∆╣┌ ─√╘ │ ╩ ⅎ⌐ↄↄ⌂╢√╘

─ │ ⇔ ─ │ ⌐⌂╢⁹ 

≤ ─ ╩ ∆╢≤ Ᵽ▬▪☻⌐│ ≢ ─╙─≤

⌂╢╙─⅜ ↕╣√⁹₈ ₉⌐ ⇔≡│ ↓─ ╩ ╗ ─ ⅜∕─ ─

⌐≈⌂⅜∫√≤ │ ⇔≡™╢─⌐ ⇔≡ │∕╣╒≥ ⇔√≤│

⇔≡⅔╠∏ ↓─ │ ≢ ⇔≡™╢⁹⇔⅛⇔ ↓─╟℮⌂ ⌐

ↄ ∆╢ │ ─₈ⱪꜝ▬♪─ ₉⌐⅔™≡╙ ≢⅝ ─ ⌐

│ ╠╣⌂™⁹ │ ⱪꜝ▬♪╩ ≈↑╠╣√↓≤⅜ ≤─ ⌐≈⌂

⅜∫√≤ ⇔≡™╢─⌐ ⇔≡ │ ⌐ ⇔≡ ∫√ⱪꜝ▬♪

⅜∕─ ─ ╩ ↕∑√≤│ ⅎ≡⅔╠∏ ⌐ ⇔≡™╢⁹ 
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∕─ ╩ ╢√╘ ─ ≢ ⱪꜝ▬♪─ ⅜₈ ⌂ ≤⇔≡

╕╣≡™√₉≤ ⇔√ 15 ⌐≈™≡◄Ⱨ♁כ♪─ ╩ ⇔√≤↓╤ │

6 3 4 ≤ ╡ ™⅜ 1 ≢№╡ ≤│ ⌂

⌐№∫√⁹╕√ ─ │ ⅜ 8 4 2 1

≢№╡ ⅜ ⱪꜝ▬♪ ⅜ ∞∫√≤ ⇔≡™√⁹⇔√⅜∫≡

│ ≤│ ⌂ ≢№╡ ⇔⅛╙ ⌂ ⌂─≢ ⅜ ↕╣╢↓≤│⌂™

≤ ⇔√ ⅜№╢⁹ │ ⌐╟╢ⱪꜝ▬♪╩ ≈↑╢ ⅜

↕∑√≤ ⇔≡™╢↓≤⅛╠ ─ ╩ ≤ ⇔≡™╢≤│ ⅎ≠╠™⁹

∕↓≢ ─ⱪꜝ▬♪ ⅜ ⅝⅛∫√ 22 ─ ╩ ⇔√≤↓╤

─ │╛│╡ ╛ ⌂≥⅜ ↄ ─◄Ⱨ♁כ♪≤ │⌂™⅜ ─

⅜ ─ ╛ ≤∆╢ ⅜ 78%№╡ ⅜ ™ ≤ ⇔≡™√⁹

∆⌂╦∟ ─ ╛ ─√╘⌐ ≢№╢ ─ⱪꜝ▬♪⅜ ≈™√≤

ⅎ╠╣╢⁹ 

 

─ ⇔↕⅜ ─ ⌐ ⅎ╢  

─ ─ ≤ ─ ≤─ ⌐≈™≡│ ╩ ⇔≡

╩ ∆╢≤∕─ ─ ⅜ ⇔ ╩ ⇔⌂↑╣┌ ╩ ≢⅝╢↓≤╩

≢ ⇔√⅜ ↓─ ╩ ⇔√─│ ≤ ─ ⌐ ╠╣

≤ ─ ≢│ ↕╣⌂⅛∫√⁹↓─ │ ─ ⅜

│ ≢№╢ ⅜ ∫√ ⌐№╡ │ ≢№╢ ─ ⌐№

╢≤ ⇔√≤™℮ ⅜ ≢№╢⁹↓─ ⌐ ⅎ┌ ⅜ ⇔√ ╩ │

⌐ ⇔ │ ⌐ ⇔≡™╢↓≤⌐⌂╢⁹ 

↓╣│ ⌂ ╩ ≢│⌂ↄ ⌐ ↕∑╟℮≤∆╢ ≢№╡ ─

Ᵽ▬▪☻╩ ⇔≡™╢≤ ≢⅝╢⁹⇔⅛⇔ ⌐≤∫≡ ⅜

⌂ ≢⌂™≤∆╣┌ ∏⇔╙ ≤│ ⅎ⌂™⅛╙⇔╣⌂™⁹ ≤─ ┘

≈⅝╩ ∆╢ ≤ ∆╢≤ ╩ ∆╢ (Markus & Kitayama, 1991)

≢│ ─ ◖☻♩│ ⌐ ™≤ ⅎ╠╣ ─ ≤ ⌐ ℮↓≤│

≢⅝⌂™∞╤℮⁹ ≢│ ─ ⌐⅔™≡ ≤ ─ ⌐│

⌐ ⅜№╡ │ ⅜ ☻♃fi☻∞⅜ │ ∏⇔╙∕℮≢│⌂⅛

∫√⁹ 

⅜ ≤─ ╩ ↑╢√╘⌐ ╟╡╙ ╩ ∆╢ ⅜ ™↓≤

│↓╣╕≢ ╡ ⇔ ↕╣≡⅝√(Ohbuchi, Fukushima, & Tedeschi, 1999)⁹ │ ╛

─√╘⌐ ⅜⇔┌⇔┌ ↓╢↓≤│ ≢⅝⌂™≤ ⅎ≡™╢⅜ │

≤─ ╩ ∆╢√╘⌐ ─ ╩ ⌐│ ↕∏ ╩ ↕∑∏⌐∕─

╩ ╘╢↓≤⅜ ↄ ↕╣√ ≢№╢ , 1997 ⁹ ⅜ ╩ ™
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≢ ∆╢↓≤│ ╩ ∆╢ ≢№╢√╘ ↓─╟℮⌂ ⌐ ┬⌐│ ⌂

⅜№╢│∏≢№╢⁹ ╩ ⇔√ ─ ╩ ⇔√≤↓╤

╩ ↑√ ─ ⅜ ╛ ∞∫√≤™℮ │╦∏⅛ 6%⌐∆⅞∏ 94%⅜

№╢™│ ≢№∫√⁹╕√ ─ ≤⌂∫√ │ 24%

12% ∕─ ▪ꜟⱣ▬♩ ─ ⌂≥ 15%≢№∫√⁹∆⌂╦∟ │ ↕╣≡╙

⅜⌂™ ╩ ™ ⇔⅛╙ │ ⅜ ⇔≡╙ ∆╢↓≤│⌂™ ⌂

⌐№╢ ⅛ ⅜ ⇔≡╙ ꜞ☻◒─ ™ ≢№∫√⁹ 

 

─  

│ ⇔≡™╢ ─ ╩ ⌐╟∫≡ ⇔╟℮≤⇔√╙

─≢№╢⁹⇔⅛⇔ ─ ╩ ↑┌ ╡─ │ ⅔╟┘ ─ ⅛╠₈

╙ ⌐ ∫≡™╢ ₉⌐≈™≡ ⇔√╙─≢№╢√╘ ╠╣√ │ ─

⅜ ⇔≡™╢ ⌂ ◄Ⱨ♁כ♪╩ ⌐ ⇔√╙─≢│⌂™⅛╙⇔╣

⌂™⁹╕√ │♃כ♦ ≤ ⌐№╢ ≈─ ─ ≢ ↕╣≡™╢√╘ ⌐

ⅎ┌ │∕─ ≈ ⌐ ↕╣╢↓≤⌐⌂╡ ─ ╡ ™⌐│ ⅜ ≢№

╢⁹ ─ ≢│ ╟╡ ™ ╩♃כ♦╠⅛ ⇔≡ ╩ ∆═⅝≢№╤℮⁹⇔

⅛⇔ ≤ │ ─ ⌐ ⇔≡™╢─≢ ∕─ │ ≢⅝╢≤

ⅎ≡™╢⁹ 

╕√ ╩ ⇔√ ≤™℮ ─ │ ∫≡™⌂™⁹∕─

√╘ ╩ ∆╢ │ ⇔ↄ ≢ ╠╣√ │ ⌂◦♫ꜞ○ ⌂≥

≢ ∆╢ │№╢⁹⇔√⅜∫≡ ≢│ ╩ ⇔≡ ╩

⇔√ ≢ ╩ ⅎ╢⁹ 

↕╠⌐ ≢│ ╩ ⌐⇔⌂⅛∫√⁹ │ ≤ ─

≢ ╦╣╢₈ ≤─ ₉≢№╡(Snyder & Higgins, 1988) ─ ⌐│ ⌂⅛╠∏

☼꜠⅜ ∂╢⁹∕─ │ ─ ─ ╛ ─ ⌂ ⌐

∆╢≤ ⅎ╠╣╢⅜ ↓─☼꜠╩ ⇔╟℮≤∆╢ ⅜╕↕⌐ ≢№╡ ↓─ ≤

─ ⌐⅔™≡  (Schönbach, 1990; Snyder & Higgins, 1988)

(Markus & Kitayama, 1991)⌂≥ ↕╕↨╕⌂ ⅜ ∆╢≤ ⅎ╠╣╢⁹⇔√⅜∫≡

≢│ ⌐⅔↑╢↓╣╠─ ─ ⌐≈™≡ ╩ ⅎ╢⁹ 
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─ ≤  

ⱨ○♪כ꜠♩        ─  
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3.1  

≢│ ⅔╟┘ ⅜ ≢ №╢™│ ≤⇔≡ ∆╢

╩ ⇔ ─ ≤ ╩ ╠⅛⌐∆╢≤ ⌐ ─∕╣∙╣─

─ ╩ ⇔√⁹ ⌐╟╢ ─ ╛ ⌐╟╢

╛ ⅜ ─ ╩ ↕∑╢≤∆╢ fiꜛ◦כ꜠◌☻◄ ╛

⅜ ∆╢ ─ ⌐╟∫≡ ─ ⇔↕╛ ⅜ ↕╣╢≤

∆╢ ╩ ∆╢ ⅜ ╠╣√⁹ ⌐≈™≡│ ─ ⌐

⅜ ⌐ ╣ ─ ↕ ↕─ ≢ ⇔√⁹╕√

Ᵽ▬▪☻⌐≈™≡│ ╡ │ ╩ ⌐ ╙╡ ⅜№╢⅜

│ ╩ ∆╢ ⅜ ╘╠╣ ─ │ ╩ ⇔√⁹ 

≢│ ≤⇔≡─ ה ≤

ה ⅜ ⌐ ⅎ╢ ╩ ∆╢⁹ ≢ ∂√╟℮

⌐ │ ⌂ ▬ⱷכ☺╩ ∆╢√╘─ ⌂ ≤⇔≡─

╩ ≈⁹ │ ⅜ ╩ ⅎ⌂™ ≢№╣┌ ─ ⌐№╦∑≡

╩ ≢⅝╢√╘ ╩ ∆╢ ≢ ⌐≈™≡ ⌂ ╩

™ ⌂ ╩ ℮↓≤│ №╡℮╢⁹ 

⌐ ∆╢ │ ≢ ⅝ↄ ⌂╢↓≤⅜ ↕╣≡™╢(Heine et al., 1999)⁹

≢│ ─ ↕⅜ ≤ ┘≈⅝ ™ ╩ ∆╢↓≤⅜ ╕⇔™

≤↕╣╢⅜ ≢│ ─ ↕⅜ⱪꜝ▬♪─ ↕╛℮⌠╓╣⌂≥─ ≤ ┘≈

ↄ↓≤⅜№╡ ∏⇔╙ ™↓≤⅜ ╕⇔™╦↑≢│⌂™ , 2001 ⁹ ≢│

∞≤ ⅎ╠╣≡™√ ⅜ ╛ ─ ─ ⌐│ ╠╣∏ ╛

⅜ ╘╠╣╢≤™℮ ╙№╢⁹Tafarodi & Swann (1995) │ ╩

≤⇔≡≢│⌂ↄ ₈ ₉≤₈ ₉≤™℮ ≈─ ╩ ≈ ≤

⇔≡≤╠ⅎ ⇔ ≢│ ⅜ ↕╣╢√╘⌐ ─ ⅜ ↕╣

≢│ ⅜ ↕╣╢√╘⌐ ⅜ ↕╣╢≤™℮ ⱨ○♪כ꜠♩

 (cultural trade-off hypothesis) ╩ ⇔≡ ≢ ⌂╢ ⌐≈™≡─

╩ ╖≡™╢⁹ ─ │ (1) ⱨ○♪כ꜠♩ ╩ ⇔ (2)

ה ה ≤

≤─ ⌐≈™≡ ≢ ∆╢↓≤≢№╢⁹ 

 

≤  

│ ⌐ ∆╢ ╩ ∆╢ ≤⇔≡ ↕╣╢↓

≤⅜ ™⅜ ⌐│ ─ ⌐ ≠ↄ ≤ ⌐ ≠ↄ ─ ⅜

╕╣╢↓≤│ ↓╣╕≢╙ ↕╣≡⅝√⁹Tafarodi & Swann (1995) │ ↓─ ⅎ╩ ↕
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∑ ₈  (self-competence) ₉≤₈  (self-liking) ₉≢ ↕╣╢ ─

⸗♦ꜟ╩ ⇔√⁹ 

≤│ ─ ⌐ ≠ↄ ≢№╡ ─ ╘√ ╩

⇔√⅛≥℮⅛⌐╟∫≡ ↕╣╢ ⇔√ ≢№╢⁹ ≤│

⅛╠─ ⌐╟∫≡ ↕╣╢ ─ ⌐≈™≡─ ≢№╡ ⅜ ─ ╩

╘╢─⅛≤™℮ ⌐ ↕╣≡⅝√ ⌐ ⇔≡™╢⁹ ™ ╩ ∆╢

│ ╩ ∆ ⅛╠─ ⌐ ≢№╡ ™ ╩ ∆╢ │ ╛

⌐ ∆╢ ⌐ ≢№╢(Tafarodi & Swann, 1996)⁹ 

Tafarodi & Swann (1995) ⌐╟╣┌ ≤ │∕╣∙╣ ─ ⌐

↕╣╢⅜ ⅜╙℮ ─ ≤⌂∫≡™╢─≢ │ ↄ ⇔≡™╢⁹ ─

│∕─ ─ ╩ ⅜≥℮ ∆╢⅛⌐ ╦∫≡⅔╡ ∕─ ⅜ ⅛╠ ⌂

╩ ╢↓≤≢ ≤™℮ ⌂ ⅜ ╕╣╢↓≤⌐⌂╢≤ ⅎ╠

╣╢⁹ ⌐ ™ ╩ ∆╢ │ ⅛╠ ╩ √╣≡™╢─≢

≢ ⌐ ∟≡⅔╡ ∕╣⅜ ╩ ∆ ≢ ⅝⌂ ╖≤⌂╡ ─ ⌐

∆╢≤ ⅎ╠╣╢⁹ 

Tafarodi & Swann (1996) │ ≤ ≢│ ╩ ∆╢ ≈

─ ⅜ ─ ◖☻♩ ╩╙√╠∆≤ ⇔ ≢│ ⅜

↕╣╢⅜ ⅜ ↕╣ ≢│ ⅜ ↕╣╢√╘⌐

⅜ ↕╣╢≤™℮ ⱨ○♪כ꜠♩ ╩ ⇔√⁹↓─ │∆≢⌐ ≤

(Tafarodi & Swann, 1996)☻Ɑ▬fi ≤ (Tafarodi & Walters, 1999)ⱴ꜠כ◦▪

≤ (Tafarodi, Lang, & Smith, 1999)╩ ⌐⇔√ ≢∕─ ⅜ ↕╣

≡™╢⁹ 

≢│ ─ ⌐ ≢⌂↑╣┌⌂╠∏ ─ ⅎ╩ →≡≢╙

─ ⌐ ℮╟℮⌐ ↕╣╢↓≤⅜№╢⁹ ─ ─

⌐ ─ ╩ ╦∑╢↓≤⅜ ⅜ ↑ ╣╠╣ ╩ √╣╢↓≤⌐ ┘

≈⅝ ↓─╟℮⌂ ╩ ⇔√ ⅛╠─ ⅜ ─ ∂╢ ≢№╢

╩ ↕∑╢⁹ ╛ ┼─ №╢™│ │ ─

⌂≥ ─ ⌐ ∆╢ ─ ╩ ™╢⁹ │ ╛

╩ ∆╢√╘─ ⌂ ≢№╢√╘ ─ │ ↕╣╢↓≤⌐⌂

╢(Tafarodi et al., 1999; Tafarodi & Swann, 1996)⁹ 

≢│ ╛ ⅜ ↕╣ ╟╡╙ ╩ ∆╢↓≤⅜

↕╣╢⁹∕─√╘ ─ ≤ ─ ╛ ─ ⌐ ∂╢☼꜠│

╩ ∆╢√╘─ ⌂ ≤⇔≡ ↕╣≡⇔╕℮⁹ ≢─ ╛ ─

│ ⌐ ∆╢ ╛ ╩ ╗⅜ ↓─╟℮⌂ │ ─

─ ╩╙√╠∆─≢ ─ ⌐≈⌂⅜╢⁹ ⌐ ⅛╠─ ⅜ ↑
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╣┌ ╛ ─ ▪▬♦fi♥▫♥▫ ⌐ ∆╢ ⅜ ∆─≢ ⌐

─ ⌐≈⌂⅜╡ ─ ╩ ∆╢ (Tafarodi et al., 1999; Tafarodi & 

Swann, 1996)⁹ 

 

 

ⱨ○♪כ꜠♩ ≢│ ─ ╖╩ ∫≡

≤ ─ ╩ ⇔≡™╢⅜ ⌂ │

⌐⅔™≡╙ ∞≤ ╦╣╢⁹ (1994)⌐╟╣┌

│ ≢ ⌂ ≢ │ ⌂≥ ⌐╟∫≡ ↕╣

╢⁹∕─√╘ ╠─ ─꜠ⱬꜟ╩ ∆╢√╘─ ⅜ ≢№╢⁹

│ ≢ ⌂ ≢ │ ≤ ┘≈™√ ≢

№╡ ─ ⌐╟∫≡ ∆╢⁹∕─√╘ │ ≤ ⌂ ╩ ∆╢

↓≤≢ ─ ╩ ∆╢↓≤⅜ ≢№╡ ╠─ ╡⌂™ ╩ ∆╢

⅜ ╘╠╣╢⁹ (Gudykunst et al., 1996; Singelis, 1994)≢│ ꜠ⱬꜟ─

│ ꜠ⱬꜟ≢│ ⌐ ↕╣╢↓≤⅜

↕╣≡™╢⁹ 

 

─ ™≤ ≤─  

⅜ ⌐ ⅎ╢ ╩ ∆╢ ⱨ○♪כ꜠♩ ╛

⌐╟∫≡ ─ ⅎ ⅜ ⌂╢ ╩ ∆╢ ╩ ∆╣┌ ≤

⅜ ↄ ה ⅜ ─╙─≢№╢⅛│ ╦⇔™⁹ ─

│ ╒≥ ↄ⌂™≤™℮ ╙№╢⁹ ⅎ┌ Heine et al.(1999)│ ⌐

⌐ ™ ⌐│ ™⅜ ╕╣ ╩ ∆ 20 כꜜ∟℮─

꜡♇Ɽ ◌♫♄ │ (self-confidence)╩ 2 ⌐ ∞≤ ⅎ√⅜ │ 18 ≤

⇔√≤ ⇔≡™╢⇔ Heine (2003)╙ ≤ ─ ™│ ╟╡╙╗

⇔╤ ⌐≈™≡≢№╢≤ ═≡™╢⁹ 

≤ ─ │ ─ ⌐≥─╟℮⌂ ╩ ⅎ╢─∞╤℮

⅛⁹╕∏ ⅜ ↄ ⅜ ↕╣╢ ≢│

⅜ ≢№╡ ─ ↕│ ─ ≤⌂∫≡ ╣╢≤ ⅎ╠╣╢⁹∆

⌂╦∟ ─ ™ │ ⌂ ╩ ↄ↓≤⅜ ≢№╡ ┼─

⌐ ≢⌂↑╣┌⌂╠⌂™√╘ ┼─ ╩ ↄ₈ ₉╛₈ ₉≤™∫

√ ─ ⅜№╢ │ ↕╣∏ ⌐≤∫≡╟╡ ⌂₈ ₉╛₈ ₉

⌂≥─ ⅜ ╕╣╢∞╤℮⁹ 

─ ≢│ ╩ ∆╢ ─ ╛ │ ≤─ ╩

╘╢ ╛ ≤│ ╩ ∆√╘ ─ ↕│ⱪꜝ▬♪─
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↕╛ ─ ↕≤™∫√ ≤⇔≡ ↕╣╢ ⅜№╢⁹ ╠⅛─ ⌐

⇔≡ ⅜ ╘╠╣╢ ⌐⅔™≡ ─ ™ │ ─ ╩ ⌐

ⅎ╢√╘ ⌂ ╩ ℮ ⅜ ™≤ ⅎ╠╣╢⁹ 

─ ⅎ ⅜ ⌂╢≤ ⅎ╠╣╢ ⌐≤∫≡│ ≤ │

─ ≤│ ⌐ ∆╢ ⅜№╢⁹ ⅜ ≢№╡

⅜ ⌂ ─ ≢│ ╩↕◒כ♬ꜚ─ ≈↓≤⅜ ≢№╡ ─ ╣╢

╩ ⇔№∫≡ ╩ ∆╢╟℮⌂ ☻◒ꜞⱪ♩⅜ ↕╣≡™╢ , 

1998 ⁹↓─╟℮⌐ ─ ╩ ╘ ℮ ≢│ ─ ↕│ⱪꜝ▬♪─ ↕≤

™℮ ⌂ ≢│⌂ↄ ₈ ─⌂↕₉╛₈ ₁≤⇔≡™╢₉≤™∫√ ⌂ ≤

⇔≡ ↕╣╢⅛╙⇔╣⌂™⁹ ≈─ ⅜∕─ ─ ⌐ ∆╢╟℮⌂↓≤│⌂

ↄ │ ≢ ∕─ ⅜ ≈ ─ ⅜ ⅜╢╟℮⌂↓≤│⌂™(Brown, 1998)

─≢ ⌂ ╩ ∫≡ ╩ ∆╢ │ ⌂™⅛╙⇔╣⌂™⁹

↓╣╕≢─ ⌐⅔↑╢ Ᵽ▬▪☻─ ╩╖≡╙ ─ ╩ ─

⌐ ↕∑╢ ⌐ ═╢≤ ─ ╩ ⌐ ↕∑╢

│ ™( , 1995)⁹ ⇔√ ⅜ ╠╣⌂™ ⌐≈™≡ ╠(1995)

│ ─ ╩ ⌐ ↕∑ ─ ╩ ⇔╟℮≤∆╢ │ ─

╩ ╢≤™℮ ─ ⌐◖fiⱨꜞ◒♩⅜ ∂╢√╘≢│⌂™⅛≤ ⇔≡™╢⁹

ⱨ○♪כ꜠♩ ⅜ ∆╢╟℮⌐ ≢│ ─ ╩ ∆╢↓≤≢

⅜ ↕╣╢─≢№╣┌ ≤╖╠╣⅛⌡⌂™ ─ ╩ ∆╢

│ ╡⌐ↄ™─≢│⌂™⅛⁹ ≤ │ ↄ ⇔≡™╢⅜ ⅛

╠ ─ ╩ ╡ ↑┌ ↓─ ⅜╟╡ ⌐ ∑╢⅛╙⇔╣⌂™⁹ 

⌐ ─ ⅎ╢ ╙ ─╙─≤│ ⌂∫≡™╢ ⅜№╢⁹

≤ ∆╢≤ ≢│ ⅛╠─ ⌐ ⇔≡∕╣╒≥

⌐⌂╢ │⌂ↄ ⇔№∫≡ ╩ ↕∑╢ ☻◒ꜞⱪ♩╙ ⇔≡™╢↓

≤⅛╠ ⌐╟∫≡ ↕╣√ ─ ≤⇔≡─ │ ⌂

╩ ≈≤ ⅎ╠╣(Jordan, Spencer, Zanna, Hoshino-Browne, & Correll, 2003) ⌐ ⇔≡

⌂ ≤⇔≡ ╣╢⅛╙⇔╣⌂™⁹ ─ ↕≤ ─

╩ ∆ ╙ ↕╣≡™╢(e.g., Zuckerman, 1979)⁹ 

≤ ─ ⌐≈™≡│ Singelis, Bond, Sharkey, & Lai (1999)⌐╟╢

⅜№╢⁹Singelis╠│ ⅜ ⌐ ∆╢≤ ⅎ ≢

│ ≤ ─ ⅜ ↄ ≢│ ≤

─ ⅜ ™≤ ⇔√⅜ ↓─╟℮⌂ ⌐╟╢ ┼─ │ ≈⅛╠⌂

⅛∫√⁹∕─ ─◓כfiⱣ♀כ꜡≡⇔≥ (Rosenberg, 1965)⅜

⌐ ≠™≡™╢⅛╠≤™℮ ╩ →≡™╢⁹ ≢╙ ⌂ ⅜ ↕╣╢⅜



71 
 

ה ≤ ─ ╩ ⇔√ │⌂ↄ ↓╣╠─ ─ ╩

╠⅛⌐∆╢─⅜ ≢№╢─≢ ≢│⌂ↄ ≤™℮ ╩ ∫√⁹ 

 

1  │ ╟╡╙ ⅜ ↄ │ ╟╡╙ ⅜  

 ™⁹ 

2  ─ ™ │ ╩ ∆╢⁹ 

3  ─ ™ │ ╩ ∆╢⁹ 

4  ─ ™ │ ╩ ∆╢⁹ 

5  ─ ™ │ ╩ ∆╢⁹ 

 ≤ │ ≤≥℮ ⇔≡ 

 ™╢─⅛⁹ 

 

3.2   

 

─ 201 100 101 ≤ ─ ─ 209

87 115 7 ╩ ⌐ ╩ ∫√⁹ ⌐╟╡

5 8 ╩ ⅛╠ ⇔√√╘ ⌐│ 196

97 99 201 82 113 6 ≤⌂∫√⁹ ─

│ Ɽ♇꜡כꜜ 129 (64.5%) ▪ⱨꜞ◌ 60 (30.0%) ▪☺▪ 5 (2.5%) ∕─

6 (3.0%)≢№∫√⁹ ─ ─ │ 19.1 (SD = 3.15)

22.65 (SD = 6.48)≢№╡ ─ ⅜ ╟╡╙ ⅜ ∞∫√(t[395] = 3.51, p < .001)⁹ 

 

◦♫ꜞ○ 

Gonzales et al. (1992) ⅜ ⇔√ ◦♫ꜞ○─ ⅛╠ ∕╣∙╣─ ≢ ↓╡∕℮

⌂ 2 ─ ⌐ ─ ╩ ⅎ√╙─≤ √⌐ ⇔√ 1

─ ─ 3 ─ ≤⌂╢ ╩ ⇔√ ⁹ ≢ ⇔√

╟℮⌐ ⅜ ⇔≡™╢ │ ≤─ ≢ ⅜ ≢

◄Ⱨ♁כ♪⌐ ⇔≡╙─⅜ ™⁹↓─ ⌐ ≠⅝ ◦♫ꜞ○⌐│ ≢

─ ≤─ ≢ ⅝√ ⅜ ⅛╣≡⅔╡ ─ ⌂ ⅜ ≢ ⅜ ∂√

√╘⌐ ╠⅛─ ⅜ ╘╠╣╢≤™℮ ⌐⌂∫≡™╢⁹ 

↓╣╠─ 3 │ ─ ⅝↕ ⌂ ─ ≢ ⌂∫≡⅔╡ ∕╣∙

╣─◦♫ꜞ○≢ ∫√ ╩ ⌐ ∆╢≤ ─╟℮⌐⌂╢⁹(1) ₈ ─ ₉│

─ ╩ ≤⇔≡⇔╕™ ╩≈↑≡⇔╕∫√ ─ ≤ ─Ɽ♁◖

fi⌐◖כⱥכ╩↓╓⇔≡⇔╕™ ⇔≡⇔╕∫√ ⌂ (2)₈ ─ ₉

│ ꜠ⱳכ♩─ ╩ ╣≡⇔╕™ ≤ ─ ⅜ ⅜∫≡⇔╕∫√
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─ ≤ ╙ ╙ ╩ ≤⇔≡⇔╕∫√ ⌂ (3)₈

₉│ ─꜠ⱳכ♩─ ╩ ≡ ⌐ ™ ↕╣√ ─ ≤ 

꜠ⱳכ♩─ ╩◖Ⱨכ⇔√√╘⌐ ╙ ╙ ╩ ≤⇔≡⇔╕∫√ ⌂

⁹ ≡─◦♫ꜞ○⌐│ ≢ ─ ≤─ ≢ ⅝√ ⅜ ⅛╣≡⅔╡

─ ⅜ ≢ ⅜ ∂√√╘⌐ ╠⅛─ ⅜ ╘╠╣╢≤™℮ ⌐⌂∫≡™╢⁹

↓╣╠─ 3 │ ↕╠⌐ ─ ≢ ⌂∫≡⅔╡ ⇔√◦♫ꜞ

○│ 12 ≢№∫√⁹ ⅎ┌ ₈ ─ ₉─₈ ₉Ᵽכ☺ꜛfi≢│ ₈ ⅜

∟ ™√ ≢₈ ⅜№∫√╪∞⁹₉≤ ⌡√₉≢ ╦∫≡⅔╡ ₈ ₉Ᵽכ☺ꜛfi≢

│ ₈ ⅜ ╩ →≡ ₈ ⅜№∫√╪∞╟ ₉≤ ╩ ╘√₉≢ ╦∫≡™╢⁹◦

♫ꜞ○│╕∏ ≢ ⇔ ∕─ ⌐ ⇔√⁹ ─ ⌐≈™≡│ 2 ─Ᵽ

▬ꜞfi●ꜟ ⌐╟∫≡ ↕╣√⁹ │ (1) ⌂ (2) ⌂

(3) ─ (4) ─ ─™∏╣⅛─Ɽ♃כfi≢

↕╣√ 3 ─fl▫♬◄♇♩ ─ ─ ⌐ ⅛╣√ ╩

⇔≡ ⌂╠≥℮ ⅎ╢⅛ ∆╢ ╩∕─╕╕ ™≡ ⇔√⁹ 

 

─  

│ ♦⸗◓ꜝⱨ▫♇◒ ─ ⌐

(SLCS) ה 3 ─ ◦♫ꜞ○≤ ≢ ↕

╣≡⅔╡ ≢│ ≢ ∆╢ ≤ ◦♫ꜞ○─ ─╖ ⇔√⁹ 

(SLCS) Tafarodi & Swann (1995)⅜ ⇔√

(SLCS)╩ ⇔√⁹SLCS│ 10 10 20

≢ ↕╣ ∕╣∙╣─ │ ₈╕∫√ↄ ≡│╕╠⌂™ 1 ₉⅛╠₈├∫√╡

≡│╕╢ 5 ₉╕≢─ ≢№╢⁹↓─ ╩ ⌐ ⇔ ∕─ ─

╩ ─Ᵽ▬ꜞfi●ꜟ ⅜♅▼♇◒⇔√⁹ ─ Ŭ │ ⅜.81

⅜.83≢ │ ⅜.87 ⅜.89≢№∫√⁹ ─

│ ⅜ 27.98(SD = 6.79) ⅜ 29.00(SD = 8.06) ─

│ ⅜ 41.06(SD = 5.64) ⅜ 39.00(SD = 7.29)≢№╡

─ ⅜ ╟╡╙ ╩ ∆╢ ≢ ∞∫√⁹ ⱨ○♪כ꜠♩ ⅜

∆╢╟℮⌐ ─ ⅜ ╟╡╙ ⌐ ↄ t[195] = 2.37, 

p = .019 ─ ⅜ ╟╡╙ ⌐ ⅛∫√ t[200] = 2.07, p 

< .001 ⁹╕√ │ ≢ ™ ╩ ⇔√ , r = .68, p < .001; , r 

= .63, p <. 001 ⁹ 

≤⇔≡─ ≤ │ ה ה

(1996)⌐╟╢ ה ╩ ⇔≡ ⇔√⁹↓─

│ ╩ ∆╢ 10 ⅎ┌ ₈ ⌐ ─ ╩ ≈╟℮⌐⇔≡™
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╢₉ ≤ ╩ ∆╢ 10 ⅎ┌ ₈ │ ─↓≤╩≥℮ ⇔≡™╢

⅛≤ ─ ⅜ ⌐⌂╢₉ ─ 20 ≢ ↕╣ ↓╣╕≢ ─

⌐ ⇔ ≤ ⅜ ↕╣≡™╢ , 2004 ⁹╕√ ≤ ⌐

⇔≡╙∕─ ⅜ ↕╣≡™╢(Kashima & Hardie, 2000; Niiya, Crocker, & Mischkowski, 

2012; Takata, 2003)⁹∕╣∙╣─ │ ₈╕∫√ↄ ≡│╕╠⌂™ 1 ₉⅛╠₈├∫√

╡ ≡│╕╢ 7 ₉╕≢─ 7 ≢№╢⁹↓─ ╩ ⌐ ⇔ ∕─ ─

╩ 2 ─Ᵽ▬ꜞfi●ꜟ ≤ 1 ─ ⅜♅▼♇◒⇔√⁹ ─ Ŭ

│ ⅜.82 ⅜.75≢ │ ⅜.72 ⅜.70≢№∫√⁹

─ │ ⅜ 41.82 (SD = 9.53) ⅜ 50.88(SD = 7.82)

─ │ ⅜ 48.31 (SD = 8.21) ⅜ 43.88(SD = 8.70)

≢ ≥⅔╡ ⌐≈™≡│ ─ ⅜ ╟╡╙ ↄ(t[395] = -7.28, p 

< .001) ⌐≈™≡│ ─ ⅜ ⅛∫√(t[395] = 8.43, p < .001)⁹╕√

≤ │ ─ ╩ ⇔√ , r = -.40, p < .001; , r = -.15, p 

= .037 ⁹ 

 

♪כ◖─  

↕╣√ │ Schönbach (1980)─ ⌐ ≠™≡ ⇔√ ⁹↓─

│ ≤™℮ 4 ─ ◌♥◗ꜞ≢ ↕╣ ↕╠⌐ ₁⌂

◌♥◗ꜞ╩ ⇔≡™╢⁹ ♪כ◖─ │ ∕╣∙╣─ ⌐ ╕╣╢ ⌂

╩ ≈ ╩ ≈─ ≤⇔ ∕╣╩ ⌐⇔√⅜∫≡ ⇔√⁹ ⅎ┌

₈◗ⱷfi⁹≢╙Ᵽ▬♩≤⅛™╤™╤№∫≡ ⇔⅛∫√╪∞⁹₉⌂╠┌ ₈◗ⱷfi₉⅜₈C3

⌐ ∆╢ ─ ─ ₉⌐ ↕╣ ₈≢╙₉ ─ ⅜ ₈E2.7 

⌂ ⌐ ⅎ╢₉⌐ ↕╣√⁹ 

│ ≡ ↕╣ ⌐♃כ♦─ ⇔≡ 2 ⌐♃כ♦─ ⇔≡ 2

─ 4 ─ ╩ ↑√ ♪כ◖⅜ ⇔√⁹ │ ─ ⌐ ╕╣╢

ה ה ה ╩ ⇔√ ⌐⇔√⅜∫≡ ⇔ ⌐∕

╣∙╣─ ─ ≤ ╩ ⇔√⁹ ⌐│ ₈◗ⱷfi(C3)⁹ ⅜ ⅛∫√

(C1)⁹ ∆╢╟(C4)⁹₉│ ─ ─ (C3) ╛ ─ ⌂ (C1) ─

(C4)≤™℮ 3 ─ ⅜ ╕╣≡™╢⅜ ₈◗ⱷfi(C3)⁹ ⌐◗ⱷfi(C3)⁹╙∫≤

∆═⅝∞∫√ C6 ⁹₉⌐│ ─ ─ (C3)≤ ⌂ ─ C6 ─ 2

─ ─ ⇔⅛ ╕╣≡™⌂™─≢ │ │ ≤ ⇔√⁹

─ │ Gonzales et al.(1992)⅜ ⇔√ ╩ ∫≡ ⇔√⁹ 

─ ⌐ ⇔≡│ ◌♥◗ꜞ⅜ ⌂∫≡™≡╙ ⅜ ─ ◌♥◗

ꜞ╩ ∫≡ ⇔√ ⌐│ ◌♥◗ꜞ≤ ⇔√⁹∆⌂╦∟ 2 ─ ⅜ ∂

─◌♥◗ꜞ╩ ∫√ ⅜ C4 ╙℮ ⅜ C3 ≤ ⇔√≤⇔≡╙
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⌐ ↕╣√╙─≤ ⇔√⁹ ─ │ ≢88.⅜♃כ♦─

⅜.85≢№╡ ◌♥◗ꜞ⅜ ⇔⌂⅛∫√ ─ │ ≤ ─ ⌐╟

∫≡ ⇔√⁹ 

 

3.3  

 

≢│ ≢ ─ ╩ ∆╢√╘ ≤⇔≡ ∆╢ 2 ≈─

SLCS≤ ה ─ ∆╢ ⅜ ≢

≢№╢⅛╩ ∆╢ ⅜№∫√⁹ 

╕∏ ≤ ≢ SLCS─ ⸗♦ꜟ⅜ ⅛≥℮⅛╩ ∆

╢√╘ AMOS 5.0╩ ™≡ ⌐╟╢ ─ ╩ ™ ╩

⇔√⁹ ⅜ ↕╣╣┌ SLCS─ ⅜ ≤

≢ ה ─ ╩ ⌐ ⇔≡™╢≤ ≢⅝╢ , 2003 ⁹

≢│ Ɽ♃כfi ≤ ─ ─ ╩ ⇔√⁹ 

Byrne (2001) ─ ⌐ ™ ╕∏ ╙ ⇔≡™╢ ⸗♦ꜟ╩ ⱪכꜟ◓ ₁⌐ ⇔

√⁹ ⇔√ │ ɢ
2
ɢ

2
/df CFI RMSEA─ 4 ≢№╢⁹ ─ ⸗♦ꜟ

│ ⅜ ⇔ↄ ↕™ 4╩ ⇔ 1≤ 15 19≤ 20  2

≤ 16─ ⌐ ╩ ╘╢⸗♦ꜟ≤⇔√ ɢ
2
[147, N = 196] = 273.95; ɢ

2
/df = 1.86; CFI 

= .92; RMSEA = .067 ⁹ ─ ⸗♦ꜟ│ ⅜ ↕™ 1≤ 7╩ ⇔

2≤ 16 19≤ 20⌐ ⅎ≡ 9≤ 14─ ╩ ╘╢⸗♦ꜟ≤

⇔√ ɢ
2
[131, N = 201] = 245.90; ɢ

2
/df = 1.88; CFI = .92; RMSEA = .066⁹ 

─ ⸗♦ꜟ│ ╕∏ ─ ⸗♦ꜟ⌐ ∆╢ 1, 4, 7╩

⇔ 2≤ 16 6≤ 9 19≤ 20─ ⌐ ╩ ╘╢╙─≤⇔

√ ɢ
2
[230, N = 396] = 433.51; ɢ

2
/df = 1.89; CFI = .92; RMSEA = .047⁹↓─ ⸗♦ꜟ≤ ≡

─ ⌐ ╩ ⇔√⸗♦ꜟ 1≤╩ ⇔√ 2≈─⸗♦ꜟ─ │ ≢№

╡ ↓─⸗♦ꜟ│ ≢⅝⌂⅛∫√ Table3.1 ⁹ ╩ ≈∏≈ ⇔≡

≢ ⌐ ⌂∫≡™╢ ╩ ⅝ ╘√ 3 14 17─ ╩

⇔√⸗♦ꜟ 2│ ↕╣⌂⅛∫√⁹↕╠⌐↓─⸗♦ꜟ─ ─ ╩ ⇔√⸗♦ꜟ

3≤ ⸗♦ꜟ≤─ ≢ ⸗♦ꜟ 3│ ↕╣⌂⅛∫√ ɢ
2
[243, N = 396] = 454.19;ɢ

2
/df = 

1.87; CFI = .92; RMSEA = .047⁹∆⌂╦∟ 6 5, 10, 11, 15, 19, 20

≤ 8 2, 6, 8, 9, 12, 13, 16, 18≢ ↕╣╢⸗♦ꜟ 3│ ⱪכꜟ◓

≢ ה ─ Ɽ♃כfi⅜ ≢ ─ ⅜ ⇔™

⸗♦ꜟ≤ ⌂∆↓≤⅜≢⅝╢⁹6 ≢ ↕╣╢ ─Ŭ │ ⅜.79

⅜.78≢ 8 ─ │ ⅜.86 ⅜.88≢№∫√⁹ 
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Table3.1 SLCS─ ⸗♦ꜟ─ ♥☻♩ 

________________________________________________________________________________________ 

⸗♦ꜟ ɢ2 df ȹɢ2 ȹdf p  

________________________________________________________________________________________ 

1. ⸗♦ꜟ 433.51 230  

2. ⸗♦ꜟ 1 ╩  471.15 245 37.64 15 p < .01 

3. ⸗♦ꜟ 2 3, 14, 17─  446.46 242 12.95 12 NS 

4. ⸗♦ꜟ 3 ─ ╩  454.19 243 20.68 13 NS 

________________________________________________________________________________________ 

 

SLCS─ ≤ ה ⌐≈™≡╙ ╩ ⇔√⁹

─ ⸗♦ꜟ│ ─ ⅝↕≤ ╩ ⇔√ 4, 10, 12, 15, 16, 18─

6 ╩ ⇔ 5≤ 7─ ⌐ ╩ ╘╢⸗♦ꜟ≤⇔√ ɢ
2
(75, N = 196) = 

122.86, p < .001; ɢ
2
 = 1.64; CFI = .94; RMSEA = .057⁹ ⌐ 1, 4, 8, 11, 13─ 5 ╩

⇔√╙─╩ ─ ⸗♦ꜟ≤⇔√ ɢ
2
[89, N = 201] = 138.63, p < .001; ɢ

2
/df = 1.56; 

CFI = .91; RMSEA = .053 ⁹ 

∕╣∙╣─ ⸗♦ꜟ⌐ ∆╢ 4 ╩ ⇔√ ⌐ ≥╙╩♃כ♦─

⌐ ⌐╟╢ ╩ ∫√⁹AMOS 5.0⅛╠ ↕╣√ ≤

╩ ⌐⇔≡⸗♦ꜟ─ ╩ ∫√ ⌐ 4, 8, 12, 15, 16, 18─ 6

╩ ⇔ 14≤ 20─ ⌐ ╩ ╘√╙─╩ ⸗♦ꜟ≤⇔√ ɢ
2 
[150, N = 

396] = 251.53, p < .001; ɢ
2
/df = 1.68; CFI = .92; RMSEA = .041⁹ 

↓─ ⸗♦ꜟ≤ ╩ ≡ ⇔√⸗♦ꜟ 1 ╩ ⇔√ ↓─⸗♦ꜟ│

↕╣⌂⅛∫√(ɢ2[162, N = 396] = 263.46, ȹɢ
2 
= 11.9, ȹdf = 12, NS) ⁹↕╠⌐

─ ╩ ⇔√⸗♦ꜟ 2 ≤─ ≢╙ ↕╣⌂⅛∫√(ɢ2[163, 

N = 396] = 263.72, ȹɢ
2 
= 12.2, ȹdf = 13, NS) ⁹⇔√⅜∫≡ 9 1, 3, 5, 7, 9, 

11, 13 ,17, 19 ≤ 5 2, 6, 10, 14, 20 ≢ ↕╣╢⸗♦ꜟ 2│ ◓

ⱪכꜟ ≢ ≤ ⌂∆↓≤⅜≢⅝╢⁹ 2⌐ ↕╣≡™╢╟℮⌐ │ ─

⅜ ╟╡╙ ↄ(t[395]=-6.21, p < .001) Ŭ │ ⅜.80 ⅜.72∞∫√⁹

5 ─ ─ │ ╟╡╙ ─ ⅜ ⌐ ↄ (t[395] = 

7.57, p < .001) Ŭ │  ⁹√∫∞64.╙≥♃כ♦─

 

ה ─  

1 ╩ ∆╢√╘ ─ ╩ ≤⇔ ⅛ ─

™∏╣⅛ ╩ ╙℮ ╩ ≤⇔≡ ╩ ∫√⁹ │ 6

─ │ 8 ─ ≤⇔√⁹ │ ≤ ↄ
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⇔≡™╢√╘ ∕╣∙╣ ─ ╩ ═╢⌐│ ╙℮ ─ ╩ ╡ ↄ ⅜№╢⁹

╕∏ ╩ ⌐⇔√ ≢│ ─ │ ≢№╡(F[1,394] = 

135.32, p < .001, ɖ
2 
= .26) ≢№╢ ╙ (F[1,394] = 300.98, p < .001, ɖ

2 
= .43)

∞∫√⁹ ─ │ ⅜ 18.38 ⅜ 22.89≢

─ ⅜ ⌐ ⅛∫√(t[394] = -4.50, p < .001)⁹ ╩ ⌐⇔√ ≢

│ ≤│ ⌂╡ ─ │ ≈⅛╠⌂⅛∫√(F[1,394] = 0.24, p = .62)⁹⇔√⅜∫

≡ 1│ ⌐ ⇔≡─╖ ↕╣√⁹ 

 

Table3.2 ≢ ⇔√ ─ ≤  

________________________________________________________________________________________ 

          

________________________________________________________________________________________ 

 16.51 22.99 37.70 26.71 3.53 2.25 0.45 0.16 

 SD 4.73 6.80 8.57 4.49 1.46 1.25 0.79 0.46 

 24.71 31.21 42.72 23.00 4.27 1.53 0.62 0.30 

 SD 3.77 5.66 7.52 5.25 2.24 1.18 0.88 0.67 

________________________________________________________________________________________ 

│ 6 5, 10, 11, 15, 19, 20 │ 8 2, 6, 8, 9, 12, 13, 16, 18

│ 9 1, 3, 5, 7, 9, 11, 13, 17, 19 │ 5 2, 6, 10, 14, 20 ⌐╟╢ ⁹ 

 

ה ≤ ≤─  

2-5 │ ה ≤ ─ ⌐ ∆╢╙─≢№╢√╘

≤ ╩ ≤⇔ ─ 4 ─

╩ ≤∆╢ ─Ɽ☻⸗♦ꜟ╩ ⌐╟╢ ≢ ⇔√⁹

╩ ℮↓≤≢ ה ≤ ≤─ ╩ ♃כ♦ ⌐

≢⅝╢∞↑≢⌂ↄ ♃כ♦ ─Ɽ☻ ─ ╩ ⌐ ≢⅝╢⁹ ⇔√⸗

♦ꜟ≢│ ≤ ─ ≢ ╩ ╘√⅜ ∕─ │꞉ꜟ♪ ─

≢♃כ♦─ ≢№╡ ⌐ ─♃כ♦ ⅜ ≤ ↄ (r = .56)⇔≡™√⅛╠

≢№╢⁹╕√ ≤ │ ─ ╩ ↑╢√╘ ≢│⌂ↄ

⸗♦ꜟ╩ ™ , 2003 ≤ ─ ≤ ╩

∆╢ ─ ⌐ ╩ ⇔√⁹ ⇔√Ɽ☻⸗♦ꜟ│ ⌐♃כ♦

⇔≡™√ ɢ
2
[265, N = 396] = 460.95, p < .001; ɢ

2
/df = 1.74; CFI = .91; RMSEA = .043⁹ 

Figure3.1│ ה ≤ 4 ─ ─ ╩ ⇔√ ♃כ♦

⌐╟╢Ɽ☻ ≢№╢⁹ ⅛╠─ ┼ ™√Ɽ☻ ≢│ 5% ≢ ⌂╙

─│⌂⅛∫√⅜ (C.R. = -1.79, p = .07) ⅜ 10% ≢ ∞∫√⁹ ⌐ ⇔≡ ╛

─ ⌐ ⌂╙─│⌂⅛∫√⅜ ⌐ ≢№╡

┼ ™√Ɽ☻⅜ ╩ ⇔√↓≤│ ⇔√ ≤ ⇔≡™╢⁹
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⅛╠ ┼ ™√Ɽ☻≢│ (C.R. = 2.33, p = .02) ≤  (C.R. = 2.02, p = .04) 

⅜ ∞∫√⁹ ≤ │ ─ ⌐⌂∫≡⅔╡ ↓─ │ 3╩

∆╢╙─≢№╢⁹╕√ ⌂ ─Ɽ☻╙ ≢№╡ ⇔√ ≤ ⇔

≡™╢⁹ 

Figure3.2│ ≤ ─ ╩ ⇔√ ☻Ɽ╢╟⌐♃כ♦

≢№╢⁹ ⅛╠ ┼ ™√Ɽ☻│ (C.R. = -2.57, p = .01) ≤  (C.R. 

= 2.58, p = .01) ⅜ ∞∫√⁹ ⅛╠ ┼ ™√Ɽ☻│ ┼ ™√Ɽ

☻│ ≢№╡ ≤ ⇔≡™╢⁹ ⅛╠ ™√Ɽ☻╙ (C.R. = 2.63, p 

= .009) ≤  (C.R. = -2.36, p = .02) ⅜ ≢№╡ Ɽ☻─ ╙ ⌡ ≥⅔╡∞∫√⁹⇔

√⅜∫≡ ─ ≤ ─ ─ ╩ ⇔√ 4≤ ≤

─ ╩ ⇔√ 5│ ↕╣√⁹ 

─♃כ♦ ≢│ ≤ (C.R. = -2.85)  (C.R. = 3.10)  

≤  (C.R. = 3.04)  (C.R. = -3.12) ─Ɽ☻ ─ ⌐ ⅜ ≈⅛∫√⁹

⌂ ─ ≤ ─ ⌐≈™≡ ⅜ ≈⅛∫√∞↑≢⌂ↄ ≢

⅜♃כ♦ ─ ╩ ⇔√↓≤│ ≤ ⅜ ≢ ⌐

∆╢↓≤╩ ∆╢╙─≢№╡ ⱨ○♪כ꜠♩ ⅜ ≤ ─

⌐≈™≡╙ ↕╣╢ ╩ ⇔√╙─≤ ⅎ╠╣╢⁹ 

 

≤ ≤─  

≤⇔≡─ ≤

≤─ ⌐≈™≡ ∆╢√╘ ≡╘≥╕╩♃כ♦─ⱪכꜟ◓

≤ ╩ ≤ ╩ ≤⇔≡ ⌐╟╢

╩ ∫√⁹ 

Figure3.3│ ≤ ─ ≤⇔≡─ ה

≤ ה ─ ╩ ⇔√Ɽ☻ ≢№╢⁹Ɽ☻ ⌐ ↕╣

≡™╢╟℮⌐ ≤ ─ ⌐ ╩ ⌐♃כ♦│ꜟ♦⸗─↓⁹√╘

⇔≡™√ ɢ
2
[314, N = 396] = 644.02, p < .001; ɢ

2
/df = 2.05; CFI = .93; RMSEA = .05⁹

≤ │ ─ ⌐№╡ ↓╣│ ⌐ ℮╙─≢№╢⁹

⅛╠ ┼─Ɽ☻ │≤╙⌐ ≢№╡ ™ ─ ╩

⇔≡™╢⁹ ⅛╠ ┼─Ɽ☻ │≤╙⌐ ≢№

╢⅜ ™ ─ ╩ ⇔≡™╢⁹↓─ │ ⅜ ≢│⌂ↄ

⌐╟∫≡ ╘╠╣≡™╢↓≤╩ ⇔≡™╢⁹ 
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Figure3.1 ─ ה ≤ ─Ɽ☻  

 

 

Figure3.2 ─ ה ≤ ─Ɽ☻  

 

⌐ ─Ɽ☻⸗♦ꜟ╩ ≢ ⇔√ ⅛╠

┼─Ɽ☻ ⌐≈™≡ ⅜♃כ♦─ ⌐♃כ♦─ ═≡ ⅛∫√ ≤

⅛╠ ┼─Ɽ☻⅜ ─⸗♦ꜟ≢│ ≢│⌂⅛∫√ ╩ ↑┌ ∕─
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│╒╓ ≢№╡ ─ 1≢╙ ⅜ ה ⌐ ↄ

⇔≡™╢↓≤╩ ⇔√⁹ 

 

             

* p <.05, **p <.01, ***p <.001 

 

Figure3.3 ≤ ה ─Ɽ☻  

 

3.4  

2 ─ │ ─ ≤ ─ ╩ ∆╢↓≤≢№∫√⁹

╩ ≤⇔≡≢│⌂ↄ ≤ ≤™℮ ™ ╩ ∆╢⅜ ≈

─ ⌂ ≤⇔≡ ⅎ╢↓≤⌐╟∫≡ ─ ╩╟╡ ⌐⇔ ♩

ⱨ○♪כ꜠ ─ ╩ ה ─ ⌐≈™≡∞↑≢⌂ↄ

≤™℮◖Ⱶꜙ♬◔כ◦ꜛfi ┼─ ⌐≈™≡╙ ⇔√⁹ ⱨ○♪כ꜠♩ │

─ ╖╩ ℮↓≤≢ ה ─≥∟╠─

⅜ ↕╣╢⅛≤™℮ ™╩ ═√╙─≢№╡ ≤™℮ ⅜

─ ≈─ ⌐ ⌂ ™╩╙√╠∆ ⌐≈™≡─ ⌂ │⌂™⁹ 2≢│

⅜ ≈ ה ∕╣∙╣─ ™⌐ ⇔

┼─ ╩ ∆╢↓≤≢ ⅜ ה ⌐ ⌂ ™╩

╙√╠∆ ⌐≈™≡╙ ⇔√⁹ 

                                                             
1 ≤ Ί Ί ─ ╩ ⇔≡

╩♃כ♦ ⇔√ (ɬ2 [ 653, N = 396] = 1061.62, p < .001 ; ɬ2/ df  = 1.63; CFI = .89; 

RMSEA = .04)  ⁹ │≢♃כ♦─ ⅛╠ ┼─Ɽ☻≤(ɗ= .77, C.R. = 7.19, 

p < .001 )  ┼─Ɽ☻⅜ (ɗ= .53, C.R. = 6.10, p < .001 )  ⌐ ≢№╡

⅛╠ ┼─Ɽ☻ (ɗ= - .20, C.R. = - 2.97, p < .001 )  │ ∞∫√⅜ ┼─Ɽ

☻│ ≢│⌂⅛∫√ (ɗ= - .06, C.R. = - 0.95, p = .34 )  ⁹ ≤ ─ │

∞∫√( r  = - .28, p < .001) ⁹ ▪ⱷꜞ◌ │♃כ♦─ ⅛╠ ┼─Ɽ

☻(ɗ= .52, C.R. = 4.95, p < .001 )  ≤ ┼─Ɽ☻ (ɗ= .47, C.R. = 5.20, p < .001 )  

⅜ ⌐ ≢№╡ ⅛╠ ┼─Ɽ☻ (ɗ= - .19, C.R. = - 2.42, p = .02 )  │

∞∫√⅜ ┼─Ɽ☻│ ≢│⌂⅛∫√ (ɗ= .02, C.R. =  0.22, p = .83 )  ⁹

≤ ─ │ ∞∫√( r  = - .32, p < .001) ⁹ 

 

-.43***

d2

d1

.78***

.68***

.57***

-.13*

-.25*
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≤ ─ ≤ ─ ⌐≈™≡│ ≥⅔╡ ≤

═╢≤ ─ ─ ╩ ╡ ™√ │ ⌐ ⅛∫√⁹ ≤

─ ─ ╩ ╡ ™√ ⌐│ ⅜⌂ↄ ≥⅔╡⌐│⌂╠⌂

⅛∫√⁹≈╕╡ │ ⌐ ⇔≡─╖ ↕╣√╦↑∞⅜ ⌐≈™

≡╙ ─ ╩ ╡ ⅛⌂™ │ ─ ⅜ ⌐ ⅛∫√↓≤⅛╠

(Table3.2 ) ⌐≈™≡╙ 1⌐ ∆ │ ↕╣√↓≤⌐⌂╢⁹ 

⌐≈™≡ ⌂ ⅜ ≈⅛╠⌂⅛∫√ ≤⇔≡ ─

─ ↕⅜ →╠╣╢⁹SLCS╩ ⇔√↓╣╕≢─ ≢│ ─

35.03⌐ ⇔≡ 33.64 (Tafarodi & Swann, 1996) 35.37⌐ ⇔ⱴ꜠כ◦▪

36.60 (Tafarodi et al., 1999) ≢№╡ ─ ⅜ ≢№╢⅜ │≢♃כ♦─

22.99⌐ ⇔ 31.21≢ ⅛⌂╡─ ─◓כfiⱣ♀כ꜡⁹√∫№⅜ ╩

∫√ ≢╙ ─ │ 31◌ ≢ ╙ ™ꜝfi◒⌐№╡(Diener & 

Diener, 1995) ⇔⅛╙↓─ ≢ ↕╣≡™╢ │ ─ ╟╡│╗⇔╤

╩ №╢ ≢№╢≤ ⅎ╢ ≢№╢⅛╠ ≤ ⇔≡™╢(Silvera 

& Seger, 2004)⁹↓─ ⌐ ≡┌ ⌐≈™≡ ⅜ ≢⅝⌂⅛∫√ │

─ ─ ↕⌐№╢─⅛╙⇔╣⌂™⁹ 

⅜ ─ ⌐ ⅎ╢ ⌐≈™≡│ ⌡ ⇔√≤⅔╡⌐⌂∫

√⁹ 3≢ ⇔√≤⅔╡ ─ ≢│ ─ │ ─

≤ ─ ⌐№╢↓≤⅜ ↕╣√⁹ ≤ ─ ≤─ ⌐≈™≡─

│ ╠╣⌂⅛∫√⅜ ∕─ ⌐≈™≡─ │ ╠╣≡⅔╡

╩ ⅎ╢↓≤│ ⌂ ≤ ⅎ╢↓≤⅜≢⅝╢─≢ 2≤│ ⇔⌂™⁹ 

─ ⌐≈™≡╙ 4 5╩ ∆╢ ⅜ ╠╣√⁹ ─

≢│ │ ≢№╢ ≤│ ─ ≢№╢

≤│ ─ ╩ ⇔≡⅔╡ 4─ ⅜ ╠╣√⁹╕√ ≤─ ⌐≈™≡

╙ ≤│ ─ ≤│ ─ ⌐№╡ 5⌐ ∆╢ ⅜ ╠╣√⁹⇔⅛⇔

⌂⅜╠ ≤ ╩ ↑┌ ≤ ⌂↕╣╢ ⅜ ≤│ ─

≢№╡ ⌂ ≢№╢ │ ≤│╒≤╪≥ ≢№

╢↓≤╩ │ ⇔≡⅔╡ ⌐♃כ♦ ╠╣╢╟℮⌂ │ ↕⌂⅛∫√⁹∕─

≤⇔≡ │≢♃כ♦ │≥♃כ♦ ⌂╡ │ ≤ ⌂ ─

⌐№╢ r = -.21 ↓≤ ≤ ─ ⅜ ≥♃כ♦─ ⇔≡ ™ ♦

│≢♃כ r = .22 │≢♃כ♦ r = .56 ≤™℮ ⅜ ≢⅝╢⁹ ─ ⅜ ⇔

√╟℮⌐ ─ ⅜ ╟╡╙ ─ ⌐ ⇔≡ ⌂ ╩ ╢↓≤╙ ⇔

≡™╢≤ ⅎ╠╣╢⁹ 

2-5 ─ │ ─ ╩ ↄ ⇔≡™╢⁹ ≤ ≢│

ה ≤ ─ ⅜╒╓ ≢№╡ │≢♃כ♦
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⅜ ⅜ ≤ ⇔ │≢♃כ♦

⅜ ⅜ ─ ╩ ↑╢≤™℮ ≢

≤ ⇔≡™√⁹∆⌂╦∟ ⌂ ─ ⅜ ─

™ ≢│ ⌐ ─ ™ ≢│ ≤ ⇔≡™

╢↓≤╩ ⇔≡⅔╡ ↓─ │♁◦○ⱷכ♃כ (Leary & Downs, 1995; Leary, Tambor, 

Terdal, & Downs, 1995)≤╙ ∆╢⁹ 

♁◦○ⱷכ♃כ ⌐╟╣┌ ─ │ ⌐№╡ │

╩ ↑╢√╘⌐ ╩ ⇔╟℮≤∆╢⁹≈╕╡ │ ╩

⇔ ╩ ∆╢√╘⌐ ⅛╠─ ⌐ ╩ ™ ⅜ ↕╣≡™╢↓≤

╩ ∆╢ ≤⇔≡ ∆╢⁹♁◦○ⱷכ♃כ ─ ⌐ ≠↑┌ ⅛╠

↕╣╢ │∕╣∙╣─ ⌐╟∫≡ ↕╣╢↓≤⌐⌂╢⅜ ⌂

⅜ │≢♃כ♦ ≤ ⌂ ╩ ⇔ │≢♃כ♦ ≤

⌂ↄ≤╙ ⌂ ╩ ↕⌂⅛∫√ ╩ ∆╣┌ ─√╘─ ≤

⇔≡ ∆╢ ⅜ ≢│ ≢│ ≢№╢ ⅜№╡

≢│ ⅜ ≢№╡ ≢│ ⅜ ≢№╢≤™

℮ ⱨ○♪כ꜠♩ ─ ≤╙ ⇔⌂™⁹ ™ ⅎ╣┌ ╩ ∆╢╟

℮⌂ ⌂ ╩ ∆╢ ⅜ ∕╣∙╣─ ≢ ⌂ ─ ─

↕≤ ⌂ ╩ ⇔√ ─ │ ♁◦○ⱷכ♃כ ─ ╩ ↑≡™╢↓

≤⌐⌂╢⁹ 

≤⇔≡─ ≤ ─ ⌐≈™≡│ ⅜

⌐ ↄ ⇔≡™╢↓≤⅜ ╠⅛⌐⌂∫√⁹ ⱨ○♪כ꜠♩ ⌐╟╣┌

│ ≢ ⌂√╘ ≤─ ╙ ⅎ╠╣√⅜ ∕─╟℮⌂

│ ╠╣∏ ≤ ─ ⌐│ ™ ─ ⅜№╢↓≤⅜ ↕╣√⁹

∕─ ≤⇔≡ │ ⌐ ↨⇔√╙─≢№∫≡ ∕╙∕╙

⅜ ⌂ ≢│№╕╡ ≢│⌂™≤™℮ ╩ →╢↓≤⅜≢⅝╢⁹

│ ⌐ ∆╢ ⅛╠─ ≢№╡ ─ ↕│ ─ ┼

─ ≤ ┘≈ↄ⁹ ⌐ ⇔≡™╢ ≢│ ─ ╩ ⇔≡ ─ ≤─

◑ꜗ♇ⱪ╩ ╘╟℮≤ ∆╢ ╛ │ ↓╡⌐ↄↄ ─ ⌐∕

℮╟℮⌐ ╠─ ╠⌠≤↓╤╩ ⇔ ∆╢≤™℮ ≤│ ╣⌂™⁹2

─ ≤⇔≡ ╩ ⇔√ ⅜ ─╙─╒≥ ⇔≡™⌂⅛∫

√ ╩ →╢↓≤⅜≢⅝╢⁹ ╩ ∆╢√╘ ≢ ⌂╢ ╩ ≈

╩ ⇔√ ⌐ │ 9 ∫√⅜ │ 5 ⇔⅛ ╠

⌂⅛∫√⁹ ─ ╙ ⅎ╠╣╢⅜ ─ Ɽ♃כfi ─╖⅜

≢ ⅝ↄ ⌂∫≡™╢≤™℮ ╩ ─ ∞↑≢ ∆╢⌐│ ⅜№╡
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≢─ ⌐⅔™≡│ ⌐╕∞ ∆═⅝ ⅜ ⌂ↄ⌂™─≢│⌂

™⅛≤ ⅎ╠╣╢⁹ 

─ ⅜ ⇔√ ≤ ─ │ ≢│ │

∞⅜ ≢│∕╣╒≥ ≢│⌂™≤⇔√ ─ (e.g., Diener 

& Diener, 1995; Kwan et al., 1997)─ ≤ ∆╢⁹ │ ╟╡╙

≢╟╡ ↕╣╢∞↑≢⌂ↄ ─ ™ ⌐ ⅝⌂ ╩ ⅎ╢≤ ⅎ

╠╣╢⁹ ⌐ ⅎ┌ ≢│ │∕╣╒≥ ≢│⌂ↄ ─

™ ⌐≤∫≡│ ─ │ ↕™↓≤⌐⌂╢⁹∕℮≢№╢⌂╠

≤ ╩ ╦∑√ ─ ⇔™ ╙ ⌐ ⌂

≤ ≢ ⌂ ─ ™⅛╠ ≢⅝╢⁹ 

≤ ─ ⌐≈™≡│ ⅜ ⌐ ™ ╩ ⇔≡

™╢↓≤⅛╠ ≢│⌂ↄ ⅜ ╩ ∂≡ ⌐

⌐ ╩ ⅎ≡™╢≤™℮ ⅎ ⅜ ≢│⌂™⅛≤ ╦╣╢⁹ 

 

─  

≢│ ⇔√ │ ⌡ ⅜ ╠╣√⅜ ⅜ ╠╣⌂⅛∫√╙── ≈

⌐ ─ ⅜▪ⱷꜞ◌ ─╙─╟╡╙ ↄ⌂⅛∫√≤™℮ ⅜№╢⁹∕─

≤⇔≡ ─ ─ ↕╩ →√⅜ ⌂− ─ ⅜ ─

─ ₁⌐ ═≡ ⅛∫√─⅛⌐≈™≡│ ↕╠⌂╢ ⅜ ∞╤℮⁹ ─ ─

↕⌐≈™≡│ ה ─ ∞↑≢│⌂ↄ ─ ↕≤ ↕─

≢╙ ≢⅝╢⅛╙⇔╣⌂™(Gelfand et al., 2006; Triandis, 1995)⁹ ⌂ ≢│ ≥╪⌂

≢╙ ⇔≡ ╩ ↑╢≤™℮ ╩ ↑╟℮≤∆╢─≢ ≢│⌂ↄ ⌐

∆╢⁹ Elliot, Chirkov, Kim, & Sheldon (2001)│

⅜ ⌂ │ Ⱡ●♥▫Ⱪ⌂ ╛ ⌐ ⇔ ∕─╟℮⌂ ╛

⅛╠ ↨⅛╢╟℮⌐ ∆╢↓≤ ╩ ⇔ ⅜

⌂ │ ╟╡╙ ⱳ☺♥▫Ⱪ⌂ ╛ ⌐ ⇔ ∕╣⌐ ⇔

∕─ ╛ ╩ ∆╢╟℮⌐ ∆╢↓≤ ╩ ∆╢ ⌐№╢≤ ⇔≡™╢⁹

ⱨ○♪כ꜠♩ ≢│ ─ ─╖╩ ∫≡™╢⅜ ∕─ ─

╩ ⌐ ⅎ╢↓≤≢ ─ ─ ↕╩ ≢⅝╢⅛╙⇔╣⌂™⁹ 

╕√ ─ │ ≤ ⌂ ⅜ ╠╣⌂⅛∫√ ⅜ ≤│

⌂∫≡™√⁹∕─ ≤⇔≡ ⅎ╠╣╢─│ ♦◙▬fi─ ↕≢№╢⁹ ─ ≢

│ ∞↑≢│⌂ↄ ≢│ ╡ →≡™⌂™ ─ ⅝↕╛ ─ ⅝↕╙

≤⇔≡ ╖ ╕╣≡⅔╡ │ ─ ⌐ ↕╣√╦↑≢│⌂™─≢

─ ≤∕╣∙╣─ ⌐ ↕╣√ ⅜ ⇔√ ⅜ ╢⁹╕√ ≤─

╩ ─ ⌐ ⇔√⅜ ∕─ ─ ╩ ⅎ√ ⅜ ≤ ─
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╩ ⌐≢⅝╢⅛╙⇔╣⌂™⁹⇔√⅜∫≡ ─ ≢│ ─ ╛ ─

≤─ ╦╡⌐≈™≡╙ ∆╢ ⅜№╢∞╤℮⁹ 
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─  
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4.1   

─ │ ─ ↕≤ ─ ⅜ ⌐ ⅎ╢ ⌐≈™≡

╩ ⇔≡ ∆╢↓≤≢№╢⁹ ─ ⌂ ◖Ⱶꜙ♬◔כ◦ꜛfi╩

∫√ │ ™(Oetzel & Ting-Toomey, 2011)⅜ ─ ╩ ∫√ │

⌂™⁹╕√ ⌐ ∆╢ ≢│ ─ ↕⌐ ⅜ ⇔

─ ⌐≈™≡│ ∕─ ⅜ ↔↕╣≡⅝√(Cupach, 1994)⁹ ≢│

╩ ⇔≡ ⅜ ⇔≡™╢ ╩ ⇔ ─

─ ─ ⅜ ⌐ ⇔≡ ⌂ ─ ≢№╢

─ ⌐ ∆╢↓≤╩ ⇔√⁹⇔⅛⇔ ─ ⅜ ⇔√ ⅜

≢│⌂ↄ ─ Ᵽ▬▪☻⅜ ⌐ ⌂⅛╠∏ ⇔√≤ ⅎ╠╣╢

↓≤⅛╠ ╟╡ ─ ™√ ⌐╟╢ ⌐╟∫≡ ─ ╩ ∆╢

⅜№╢⁹ 

≢│ ─ ↕≤ ─ ─ ⅜ ⌐ ⅎ╢ ⌐

⇔ ≤ⱳꜝ▬♩Ⱡ☻ (Hodgins et al., 1996)─ ⌐ ─ ⅜ ⅎ╢

⌐≈™≡ ╩ ⅎ╢⁹ ≢│ ─ ↕≤ ╩∕╣∙╣ ⇔√

≤⇔≡ ™ ─ ↕≤ ─ │ ⇔⌂⅛∫√⁹ ≢│ ─

↕≤ ─ ⅜ ⌐ ⅎ╢ ╩ ∆╢√╘ ∞↑≢⌂ↄ

╙ ∆╢⁹ 

↕╠⌐ ─ ⌐≈™≡ ╩ ⇔≡ ∆╢⁹

≢│ ≤ ─ ⌐≈™≡ ⇔√⅜ ╩ ∆╢ ה

≤ ≤─ ⌐≈™≡│ ╣⌂⅛∫√⁹ ─ ╩ ∫

√ ≢│ ⅜ ╩ ⇔ ⅜ ⌂ ╩ ∆╢

⅜ ↕╣ ⌐ ⇔√ ⅜⌂↕╣≡⅝√(e.g., Itoi et al., 1996; 

Takaku, 2000)⁹ ≢│ ↓─ ≤ ≤⇔≡─ ≤─ ⌐≈™

≡ ∆╢⁹ 

 

─ ↕ ⅔╟┘  

≢ ∂√╟℮⌐ ─ ↕⅜ ⌐ ⅎ╢ ⌐≈™≡│

≤ⱳꜝ▬♩Ⱡ☻ ≤™℮ ≈─ ∆╢ ⅜ ↕╣≡™╢(Hodgins et al., 1996)⁹

─ (Schönbach, 1990; Schlenker, 1980)│ ─ ↕⅜ ∑┌

│ ⌂ ╩ ∫≡ ∕─ ⌂ ™╩ №╢™│ ⇔

⌐⅛⅛╢ ╩ ╣╟℮≤∆╢≤ ∂≡™╢⁹ ⱳꜝ▬♩Ⱡ☻ (Brown & Levinson, 

1987; McLaughlin, Cody, & O'Hair, 1983)≢│ ─ ↕⅜ ∑┌ ─ ⅜

↕╣ ─ ⌐ ╩ ℮╟℮ ≠↑╠╣╢√╘ ╟╡ ⌂ ⅜

↕╣╢≤ ⇔≡™╢⁹ 
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≤ⱳꜝ▬♩Ⱡ☻ ─™∏╣╙ ⌂ ≢№╢⁹≥∟╠─ ⅜╟╡

⅛│ ≢ ⇔√ ─ ↕ ╛ (Gonzales et al., 

1992; Hodgins et al., 1996)∞↑≢⌂ↄ ─ (Cody & Braaten, 1992)⌐╙ ↕╣╢⁹

≢│ │ ─ ╩ ⇔≡ ⌐ ∆╢ ╩ ∆╢⁹⇔√⅜∫

≡ ⌐ ∆╢ ─ │ ⅜≥─╟℮⌐ ⌐ ╩ ∆╢⅛≢ ∆

╢↓≤⅜≢⅝╢(Hodgins & Liebeskind, 2003)⁹ 

(Cupach, 1994; Schönbach, 1990)│ ⅜ ≢№╣┌ ╙╟╡ ⇔ↄ

⌂╢≤™℮ ╩ ⇔≡™╢⁹ ─ ↕⅜ ∑┌ ╩ ∆╢ │

≢№╡ ≢№╢≤ ↕╣╢⁹∕⇔≡ ⌐╟╢ ─ ╩ ∑┌

│╟╡ ≢ ⇔ↄ ╩ ∆╢ ⅜ ↄ⌂╢⁹Carson and Cupach (2000) │

⌐╟╢ ─ ≤ ⅜ ∂╢ ─ ◖Ⱶꜙ♬◔כ◦ꜛfi

⅔╟┘ ≤─ ⇔ ™─ ⌐ ∆╢ │ ↄ ⇔≡™√≤ ⇔≡™╢⁹∆⌂

╦∟ ─ ⅜ ≢ ╩ ∫√╙─⌂╠┌ │∕─ ╩ ∞≤

∂ ─◖Ⱶꜙ♬◔כ◦ꜛfi ╩ ↄ ⇔ ⇔ ™─ ⌐╙ ∆╢⁹⇔⅛

⇔ ─ ⅜ ≢ ⌂╙─≢№╣┌ │∕─ ╩ ∞≤ ∂

─◖Ⱶꜙ♬◔כ◦ꜛfi ╩ ↄ ⇔ ╡─ ⅜ ╕╡ ⇔ ™─ ⌐

∆╢ ╙ ⅝ↄ⌂╢ ⅜№╢⁹ 

↓─Ɽ♃כfi│ ⌐ ↑╢₈ ─ ⌐ ∆╢ ₉ (Cody & 

McLaughlin, 1990)╩ ⇔≡™╢⁹ ₁│ ⌂ ⌐ ⇔≡│

⌂ ⅎ┌ ╛ ≢ ⇔ ⌂ ⌐ ⇔≡│

ⅎ┌ ╛ ≢ ∆╢⁹ ─ ≤ ─ ⌐↓─╟℮

⌂ ⅜ ↓╢─│ ⌐ ─ ⅜№╢√╘≢№╢⁹ fiכ♃─

│ ⅝ ⅜ ─√╘⌐ ≢⅝╢ⱷ♇☿כ☺─ ╩ ∆╢ (Cody & 

McLaughlin, 1990)⁹↓─╟℮⌂ ─ │ ─ ⌐⅔™≡╙

∆╢↓≤⅜ ↕╣≡™╢(McLaughlin, Cody, & O'Hair, 1983; McLaughlin, Cody, & Rosenstein, 

1983)⅜ ↓─ │№╕╡ ≢│⌂™⅛╙⇔╣⌂™⁹ Cody and Braaten (1992)│

╩꜠ⱦꜙכ⇔≡ ⌂ ⌐╟╢ ⌐ ⇔≡│ ⌂

⅜ ╦╣≡™╢⅜ ⌐ ╩ ╘≡╙ ∏⇔╙ ⌂ ⅜ ↕╣╢

╦↑≢│⌂™≤ ≠↑≡™╢⁹ ≢│ ─ ⅔╟┘ ─ ⅜

─ ⌐ ⅎ╢ ╩╟╡ ⌐ ∆╢√╘⌐

─ ╖╩ ∆╢⁹ 

─ ╖│ ≤ⱳꜝ▬♩Ⱡ☻ ─ ⌐

≈™≡─ ⌐╙ ≢№╢⁹Cody and Braaten (1992) │ ⅜ ↕╣╢≢№

╤℮ ╩ ⇔≡™╢⁹ ≈│ ≤│ ⌂╢⌐╙ ╦╠∏ ⌂ ╩ ↓⇔

√ ≤⇔≡ ⅎ≡ ↕╣√ ≢№╡ ╙℮ ≈│ ╩ ↓⇔√ ≤⇔
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≡ ╘╠╣╢ ≢№╢↓≤│ ™⌂™⅜ ∕─ ↕⅜ ↕╣√ ≢№╢⁹↕╠

⌐ ⅜ ⌂ ╩ ∂↕∑√↓≤ ⇔≡ ╩ ∆╢↓≤│ ⇔ↄ⌂

™⅜ ⌂↓≤⌐ ⅎ╢ ⌐ ⇔≡ ⇔™ ≢ ╘√╡ ⅛⌂╡ ⌂ ⌐

⇔≡ ╛⅛⌐ ╩ ╘√╡∆╢ ╙ ⌂ↄ⌂™⁹⇔√⅜∫≡ ─ ╩ ∆╢⁹ 

 

: ─ │ ─ ↕≤ ─ ─ ╖ ╦∑⌐╟∫ 

 ≡ ⌂╢⁹ 

 

─ ⌐≈™≡│ ⅜ ⌐ ╛∆ ─ ╩ ⇔≡ ∆╢⁹

⅜ ⌐ ╛∆ │⁸ ⅝ ─ ╩ ∆╢√╘⌐ ⅜ ╛∆ ≢№╡⁸ⱳꜝ▬

♩Ⱡ☻ ─ Wx⌐ ∆╢(Brown and Levinson, 1987)≤ ⅎ╠╣╢⅛╠≢№╢⁹ ─

│ ⅜ ─ ⌐ ⇔≡ ⇔√ ∆⌂╦∟

─ ≤ ≢ ∆╢⁹ 

Schlenker and Darby (1981) │ ─ ⅜ ∑┌ ⅜ ∆╢ ⅜ ≢

─ ╪∞ ⌐⌂∫≡™√≤ ⇔≡™╢⁹ Gonzales et al. (1992) │ ─

⅜ ─ ∆╢ ─ ╛ ⌐ ∆╢↓≤│⌂⅛∫√⅜ ─

─ №╢™│ ─ ╛ │ ⌐

╩ ⅎ√≤ ⇔≡™╢⁹ ⌐ ≢ ⇔√ ≤ ⌂ ─ ≤─

⌐│ ─ ⅜№╢≤⇔ ╛ ─

⌐│ ─ │ ↄ⌂™⅜ ─ ⌐│ ─ ⅜ ↄ⌂╢↓

≤╩ ⇔√⁹Hodgins et al. (1996) │ ≤ ─ │ ≢№╢⅜ ╘≡

⌂ ⌐ ⇔≡ ╩ ╦╣√ │ ╟╡╙ ─ ⅜ ↕╣╢√╘⌐

≤ ─ ⅜ ─ ⌐⌂╢≤ ⇔ ∕╣╩ ↑╢ ╩ ≡™╢⁹ ™

ⅎ╣┌ ⅜ ↕╣╢─│ ╘≡ ⅜ ™ ─ ⌐ ╠╣╢─

≢№∫≡ ╛ ─╟℮⌂ ⅜ ↄ⌂™ ≢│ ⱳꜝ▬♩Ⱡ☻ ⅜ ↕╣

╢≤ ⅎ╠╣╢⁹ ⅜ ╙ ⌐ ∆╢─│ ≤ ─ ─ ⌐

⇔⌂↑╣┌⌂╠⌂™ ⌐╟╢ ─ ≢№╢≤ ⅎ╠╣(Gonzales et al., 

1992) ≢ ⇔√ ◦♫ꜞ○│ ⌐╟∫≡ ∂√ ╩ ∫≡™╢─≢

ⱳꜝ▬♩Ⱡ☻ ╩ ∆╢ ╩ ⇔√⁹ 

≢ ⇔√╟℮⌐ ⌂ │ ─ ┼─ ╩ ™√ ╩

∆╢ ≢№╢⁹Schönbach & Kleibaumhuter (1990) │ ⌐ ╩ ╘╢≤⅝⌐

↔ↄ ⌐ ∆╢ ⌐ ═≡ ╛ ╩ ╘╢╟℮⌂ ╩⇔√

─ ⌐│ ╛ ⅜ ↄ ╕╣≡⅔╡ ⌂ │ ⌂⅛∫√≤

⇔≡™╢⁹ ⅛╠─ ⅜ ≤™℮ ≢№╣┌ │ ⌐ ╩

≢⅝╢⅜ ⇔™ ≢ ↕╣╣┌ ꜞ▪◒♃fi☻⅜ ↕╣ │
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─ ╩ √∆√╘⌐ ╟╡ ≢ ₁⌂ ╩ ╡ ╣√ ≢ ─

╪∞ ╩∆╢≤ ⅎ╠╣╢⁹ ⌂ ⌐╙⅛⅛╦╠∏ ™ ≢ ↕╣╣┌

│∕─ ⅜ ≢ ╩ ⅝ ≢№╢≤ ∂╢√╘ ꜞ▪◒♃

fi☻│ ⌐ ⌐⌂╢│∏≢№╢⁹ 

 

: ─ ↕⅜ ∑┌ │╟╡ ≢ ⌂ ╩ ∆╢⁹ 

: ⅜ ⇔↑╣┌ │╟╡ ≢ ⌂ ╩ ∆╢⁹ 

 

─  

│ ⌐ ⅜№╢↓≤╩ ⇔≡™╢⁹ ⅎ┌ Barnlund 

and Yoshioka (1990)│ ─ ╩ ⇔ ╙ ╕╣╢ ─ │₈↔╘╪⌂

↕™₉≤ ═╢↓≤≢ ↓─ │ ∞∫√⅜ ─ ⌐│ ⅜№∫

√≤ ⇔≡™╢⁹∕╣⌐╟╣┌ │ ╩ ⇔≡ ─ ⌂ ╩ ⇔

╟℮≤∆╢⅜ │ ⌐ ⇔≡ ⌐ ⇔╟℮≤∆╢ ⅜╖╠╣√⁹∆⌂

╦∟ │ ─▬ⱷכ☺╩ ∆╢√╘─ ╩ ∆╢⅜ │

─ ╩ ⇔≡™╢↓≤⌐⌂╢⁹ ⌐ Itoi et al. (1996) ╙ │ ╟╡

╙ ╩ ↄ ™ ╩ ╦⌂™ ╩ ╠⅛⌐⇔≡™╢⇔ Takaku (2000) ╙╕√

─ ≢│ │ ╟╡╙ ╛ ╩ ≢№╢≤ ⅎ≡⅔╡

│ ╛ ⅜╟╡ ≢№╢≤ ⌂⇔√≤ ⇔≡™╢⁹ 

↓╣╠─ │ ─ ≢ ≢⅝╢(Triandis, 1995)⁹

│ ─▪▬♦fi♥▫♥▫╟╡╙ ─▪▬♦fi♥▫♥▫╩ ⇔ ╙╡╟☼כ♬─

─ ╩ ∆╢⁹∕╣≤│ ⌐ │ ╟╡╙ ╩ ⇔ ╟

╡╙ ─ ╩☼כ♬╛ ∆╢⁹ │ ─ ─

╩ ∆╢⅜ │ ≤─ ─ ╩ ∆╢

(Hofstede, 1991; Triandis, 1995)⁹ 

꜠ⱬꜟ⌐⅔↑╢ ≤™℮ │ ꜠ⱬꜟ≢│

≤™℮ ⌂ Ɽ♃כfi─ ≤⇔≡ ⅎ╢↓≤⅜≢⅝╢

(Gudykunst & Lee, 2002; Markus & Kitayama, 1991)⁹ │ ⅜

─ ≢ ─ ╩ ⌂◒כ♬ꜚ√∫ ≢№╢≤╖⌂∆⁹

│ ≤─ ╛ ─ ─ ╩ ∆╢⁹ ∕╣∙╣│

≤ ─ ╩ ⇔≡™╢⅜ │ ⌐ ─ ₁⌐ ⇔≡⅔╡

│ ─ ₁╩ ≠↑≡™╢(Gudykunst & Lee, 2002)⁹ 

│ ⌐ ≢⅝╢╟℮ ╛ ⌂≥─ ⌂

╩ ∆╢⁹ ╩ ∆╢ │ ⇔√ ego-focused

⅜ ─ ⌐ ∟ ↓─╟℮⌂ ⌐ ╩ ↑╢↓≤⅜№╢═⅝ ∞
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≤ ⅎ≡™╢(Markus & Kitayama, 1991)⁹ ⌐ │ ┼─

™ ╛ ─√╘⌐ ≢│ ≢ ⌂ ╩

∆╢⁹ ╩ ∆╢ │ ─ ≢ ╡ ⱪꜝ▬♪⌂≥

⇔√ ╩ ∆╢↓≤│╘∫√⌐⌂™⁹↓╣╠─ │ ╩ ∆≤

ⅎ╠╣≡™╢⅛╠≢№╢(Markus & Kitayama, 1991)⁹ 

≤ ─ ╩ ∆╢⌐│ ─ ╙ ⌐ ∆╢ ⅜№

╢⁹ ≢ ↕╣╢↕╕↨╕⌂ ─ ╩ ─ ⌐ ↕∑

╢─│ ⅜ ⇔∆⅞≡⅔╡ ☻♥꜠○♃▬ⱪ╩ ∆╢ ╣⅜№╢ (Takaku, 

2000)⁹Park and Guan (2009a, 2009b) │ ─ ≢ │ ⌐

╩ ↑╛∆™↓≤╩ ⇔ ─ ≤ ⌐≈™≡ ╠⅛─ №╢ ╩ ↄ⌐

│ ↕─꜠ⱬꜟ⅜ ⌂╢ ─ ◦♫ꜞ○╩ ∆╢ ⅜№╢≤ ⇔≡™╢⁹↕

╠⌐ ─ │ ⌐∕╣∙╣─ ─₈ ↕₉╛₈ ─ ₉

╩ ↕∑╢♅▼♇◒ꜞ☻♩ ≢ √╙─≢№╢√╘ ─ ─ ╩ ⇔≡

™⌂™⅛╙⇔╣⌂™⁹ ≢│ ↓─╟℮⌂ ─ ⌐ ∆╢√╘⌐

⌐ ⅛╣√ ⌐⅔™≡ ─ ╩≥─╟℮⌐ ∆╢⅛ ∕─ ╩ ⌐ ∆╢╟

℮⌐ ╘√⁹ ⌐ ℮≢№╤℮ ╩ ↕∑╢↓≤≢ ⅜ ─

⌐ ⅎ╢ ╩╟╡ ⌐ ≢⅝╢≤ ╦╣╢⁹ 

 

 : │ ╟╡╙ ⌂ ╩ ∆╢⁹ 

 │ ╟╡╙ ⌂ ╩ ∆╢⁹ 

 : ≤ │ ∕╣∙╣  

  ─ ≤ ⇔≡™╢⁹ 

 

4.2   

 

│ ≤ ∂≢№╢⁹ │ ─

⌐ ⇔√ 91 ⅛╠ ⌐ ⇔√ 8 ╩ ⅎ ≤ ╩╒╓ ⌐⇔√⁹

⌐│ 200 97 103 201 82 113

6 ≤⌂∫√⁹ ─ │ 18 ⅛╠ 58 ╕≢≢ 19.1 SD = 3.12

≢№╡ ─ │ 17 ⅛╠ 52 ╕≢≢ 22.65 SD = 6.48 ≢№∫√⁹ 

 

─  

─ │ ≤ ∂≢№╢⁹ 

 

♪כ◖─  
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♪כ◖ ─ ⅝│ ≤ ∂≢№╢⁹ ─ ♪כ◖─ │

─ │.88 ≢ ⅜ ™ ◌♥◗ꜞ⅜ ⇔⌂⅛∫√ │ ≤ ─

⌐╟∫≡ ╩ ⇔√⁹ 

 

4.3   

♅▼♇◒ 

─ ↕│ ₈ ↄ ≢│⌂™ ₉⅛╠₈ ⌐ ≢№╢ ₉─

5 ♩כ◌♇ꜞ─ ≢ ⇔√⁹∕─ ◦♫ꜞ○⌐╟╢ ↕─ │ ∞∫√⁹

─∕╣∙╣─◦♫ꜞ○⌐≈™≡─ ⌂ ≤ ─ ─ │ ₈ ─ ₉

⅜M = 4.46 vs. M = 2.87, t(198) = 13.09, p < .001 ₈ ─ ₉⅜ M = 4.37 vs. M = 3.90, 

t(198) = 3.58, p < .001 ₈ ₉⅜ M = 4.44 vs. M = 3.69, t(198) = 5.44,  p < .001≢№∫√⁹

⌐ ─ ─ ≤ ─ ─ │ ₈ ─ ₉⅜ M = 4.36 vs. M = 

2.55, t(199) = 12.72, p < .001 ₈ ─ ₉⅜ M = 4.70 vs. M=4.17, t(199) = 4.35, p < .001

₈ ₉⅜ M = 4.80 vs. M = 4.25, t(199) = 4.79, p < .001≢№∫√⁹ ≤ ─ ─

─ │ M = 4.20 vs. M = 4.62, t(203) = 2.44, p = .016≢ ─ ⅜ ⌐ ↑ ╘≡™

√⅜ ⌂ ⌐≈™≡│ │⌂⅛∫√⁹ 

 

─ ─  

─ ╩ ∆╢√╘ ─ ╩ ∫√⁹

│ ─Ɽꜝⱷכ♃⌐ ╩ ⅎ╢ ╡⸗♦ꜟ≤ ⌂⇔⸗♦ꜟ─ ≈─ ⸗

♦ꜟ─◌▬ ╩ ∆╢↓≤≢ ⇔√⁹↓─ ⅝╩ ⇔≡ ─ ⸗♦ꜟ≤

Ɽ♃כfi─ ╩ ≢⅝╢(Kline, 2005)⁹ ─ 11

≤ ─ 8, 10, 16, 18 ⅜ ≈─⸗♦ꜟ ≢ ≢│⌂ↄ

╙.10-.38≤ ↕⅛∫√─≢ ↓╣╠─ │ ⇔√⁹ ⸗♦ꜟ│ ɢ
2
(176, N  = 

401) = 343.93, p < .001, ɢ
2
/df = 1.95, CFI = .90, RMSEA = .049≤ ≢⅝╢ ╩ ⇔√⁹

9 ─ ≤ 6 ─ ─◒꜡fiⱣ♇◒─ Ŭ│ ◘fiⱪꜟ

─╙─⅜ ∕╣∙╣.83 ≤ .71 ◘fiⱪꜟ─╙─⅜ .76 ≤ .74≢№╡ │

∞∫√⁹ 

╡ (M = 44.01, SD = 7.65)│ (M = 36.76, SD = 8.92)╟╡╙ ⅜

t(399)=8.73, p<.001≤ ↄ (M = 31.60, SD = 5.53)│ (M = 26.17, SD = 6.76)╟╡╙

⅜ t(399) = 8.79, p < .001≤ ⅛∫√⁹⇔√⅜∫≡ ⌐ ⇔√ │

╟╡╙ ≢№╡ │ ╟╡╙ ≢№╢≤ ⇔√⁹ 
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(Gonzales et al., 1992; Gonzales, Pederson, Manning, & Wetter, 1990; Hodgins et al., 

1996)⌐⇔√⅜™ │∆═≡ ─ ◦♫ꜞ○≢ √∕╣∙╣─ ╩

⇔≡ ⇔√⁹ │ ─ ↕≤ ↕≢№╡ ∕─ ⅜ ⅜ ⌂

⌐ ⇔≡─ ⌐ ╛⇔√ ─ ∆╢╙─⌂─≢ ↓╣╠╩ ─ ≤

⇔√⁹ 

─ ↕│ ↕╣√ ─ ≢ ⇔√⁹ ⅎ┌ ₈◗ⱷfi(C3)⁹

⅜ ⅛∫√(C1)⁹ ∆╢╟(C4)⁹₉│ ─ ─ (C3) ╛ ─ ⌂ (C1)

─ (C4)≤™℮ 3 ─ ⅜ ╕╣≡™╢⅜ ₈◗ⱷfi(C3)⁹ ⌐◗ⱷfi(C3)⁹

╙∫≤ ∆═⅝∞∫√ C6 ⁹₉⌐│ ─ ─ (C3)≤ ⌂ ─ C6

─ 2 ─ ─ ⇔⅛ ╕╣≡™⌂™⁹⇔⅛⇔ ─ ↕│ ─ ⌂─≢

↓╣╠ 2 ─ ─ ↕│ ⌐ 3≤ ⇔√⁹∕╣∙╣─ ≢ ↕╣√ ─

╩ ⇔√≤↓╤ ∕─ │ 2-17 M = 7.94, SD = 2.65; M = 7.84, SD = 

2.98 ≢ │⌂⅛∫√(t[399] = 0.34, NS)⁹ 

─ ↕│ ─ ⌐ ─ ⌂╢ ⅜

╕╣≡™√ ≢ ⇔√⁹ ⅜ ⌂ ╩ ─ ⌐ ╡ ╣╢╒℮⅜

∂ ╩ ╡ ∆╟╡╙ ╟╡ ╩ ℮≤ ╦╣╢⅛╠≢№╢⁹ ⅎ┌ ₈◗ⱷfi(C3)⁹

⌐ ⅜ ™≡№╢─⌐ ⅛⌂⅛∫√╪∞(E2.7)⁹≢╙ ⇔≡ ≈™≡™⌂ↄ≡╟⅛

∫√⌡(J2.2)⁹₉≤™℮ │ ─ ╩ ≈∏≈ ╪≢⅔╡ ₈◗ⱷ

fi(C3)⁹ ─∑™∞(C1)⁹ ∆╢╟(C4)⁹₉≤™℮ ─ ╩ ╡ ⇔√╙─╟╡

╙ ↄ─ ╩ ∆╢⁹ ─ ↕─ │ ≢№╡

─ ─ ↕│ ≢№╡ │ ≤ ⇔√⁹ ─ ↕│ M = 2.36, SD 

= 0.69 M = 2.37, SD = 0.82≢ ⌐ │⌂⅛∫√ t[399] = 0.24, NS ⁹ 

 

─ ↕ 

─ ↕│ 2 x 2 x 2 x 4 (  x ─ ↕ x ─  x ─

)─ ≢ ⇔√⁹ ─ │ ≢ ⅜ ⌐ ⇔√

─ ╩ ⇔≡™╢⁹ ╡ ─ ─ │ F(1.62, 

636.30) = 762.30, p < .001, ɖp
2 
= .66≢ ∞∫√⁹Ⱳfiⱨ▼꜡כ♬─ ⌐╟╣┌

─ │∕╣∙╣ ⅜ ⌂∫≡⅔╡ │ ╩ ─ ╟╡╙

⌐ (M = 4.85, p < .01)⇔≡™√⁹↕╠⌐ (M = 0.68)╛ (M = 0.33)╟╡╙ (M 

= 2.05)╩ (M = 0.33)╟╡╙ (M = 0.68)╩ ⌐ ⇔≡™√( ≡ p < .01)⁹ 

─ ≤ ─ │ F(1.62, 636.30) = 7.41, p =.002, ɖp
2 
= .02≤ ≢№

∫√─≢ ™≡ ─ ╩ ∫√⁹∕─ │ ╟╡ ↄ─

╩ ⇔ │ ╟╡╙ ↄ─ ≤ ─ ╩ ⇔≡™√ Table4.1
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⁹↓─ │ │ ╟╡╙ ⌂ ╩ ∆╢≤ ⇔√

╩ ⇔ │ ╟╡╙ ⌂ ╩ ∆╢≤ ⇔√ ╩

⌐ ⇔≡™╢⁹ 

─ ≤ ─ ↕─ ╙ F(1.62, 636.30) = 45.46, p < .001, ɖp
2 
= .10≤

≢№∫√⁹ ─ ⌂ ≢│ ⌂ ╟╡╙ ↄ─ ⅜ ↕

╣ ─ │ ⌂⅛∫√ Table4.1⅔╟┘ Figure4.1 ⁹↓─

│ ⱳꜝ▬♩Ⱡ☻ ≤ ⇔≡⅔╡ ╩ ∆╢ ≢№╢⁹ 

─ ─ │ F(1, 392) = 6.19, p = .013, ɖp
2 
= .02≢ ≢№∫√⁹╕√

≢ ⇔√╟℮⌐ ─ ≤ ─ ↕─ │ F(1, 392) = 6.55, p 

= .011, ɖp
2 
= .02≢ ≢№∫√⁹Figure4.3⅜ ∆╟℮⌐ ─ ≢│ ─

⌐╟∫≡ ─ ↕⌐ ™│⌂⅛∫√⅜ ─ ≢│ ╟╡╙

─╒℮⅜ ╟╡ ↄ─ ⅜ ↕╣≡™√⁹ 

─ │ ─ ≤╙ ⇔≡™√ F[1.62, 636.30] = 4.24, p = .022, ɖp
2 

= .01 ⁹ ─ ╟╡╙ ─╒℮⅜ ─ ⅜ ⌂

ↄ ≤ ─ ⅜ ↄ ↕╣≡™√ Table4.1⅔╟┘ Figure4.2 ⁹↓─

│ ≤ ∆╢⁹ 

 

Table4.1  ─ ↕ ⅜ ─ ↕⌐ ⅎ╢   

__________________________________________________________________________________ 

     

 M  SD M  SD M  SD M  SD 

__________________________________________________________________________________ 

 

   (n = 200) 4.85  2.27  2.35 a  1.22 0.52 b  0.90 0.23 c  0.54 

  (n = 201) 4.88  2.75 1.73 a  1.40 0.69 b  1.03 0.42 c  0.75 

─ ↕  

  (n = 196) 4.16 d  2.14  2.29 e  1.36  1.10 f  1.11  0.55 g  0.81  

   (n = 205) 5.54 d  2.67 1.79 e  1.29  0.25 f  0.57  0.10 g  0.34  

   

   (n = 197) 4.71  2.62 2.19 h  1.38 0.47 i  0.83 0.18 j  0.49 

   (n = 204) 5.02  2.41 1.89 h  1.30 0.85 i  1.07  0.45 j 0.76  

  (N = 401) 4.85  2.52 2.05 1.35 0.68  0.98 0.33  0.66 

__________________________________________________________________________________ 

─ │ ⅜ ⇔√ ⌐ ╕╣╢ ─ ╩ ∆⁹ ∂◘Ⱪ

☻◒ꜞⱪ♩╩ ⇔≡™╢ ─ │ p < .05 ≢ ≢№╢⁹ 
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Figure4.1 ─ ↕ vs. ⌐╟╢ ─  

 

 

Figure4.2 vs. ⌐╟╢ ─  
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Figure4.3 vs. ≤ vs.  

 

Table4.2⌐ ה ≤ ≤─ ╩ ∆╢⁹

─ ╩ ╢≤ ╡ │ ≤ ─ ─ ≤ ─

╩ ⇔≡⅔╡ ≢№╢ │ ⌂ ≤│ ─ ╩

⇔≡™╢⁹ ─ ≢│ │ ≤ ─ ╩ ⇔≡™╢⅜

≤│ ⇔≡™⌂⅛∫√⁹╕√ ─ ≢│ │ ⌂ ≤╙

⌂ ╛ ≤╙ ⇔≡™⌂⅛∫√⅜ ─ ≢│ │ ≤│ ─

≤│ ─ ╩ ⇔√⁹ 

╩ ∆╢√╘⌐ ≤ ╩ ≤⇔≡

─ ⌐≈™≡ ╩ ∫√⁹ ⌐≈™≡│ │ R
2 
= .030, F(2, 398) 

= 6.25, p = .002≤ ≢№╡ 2.6%─ ╩ ⇔≡™√⁹ │ ─ ╩  

(B = .02, SE = .01, ɓ = .11, p = .036)⇔≡⅔╡ ╙ (B = -.01, SE = .01, ɓ = -.10, 

p = .077)╩ ⇔√⁹ ─ ⌐≈™≡╙ ≤─ ⌐ R
2 

= .035, F(2, 398) = 7.16, p 

= .001≤ ⌂ ⅜ ≈⅛╡ ─ 3.0%╩ ⇔≡™√⁹ │ ─

╩ (B = .02, SE = .01, ɓ = .17, p = .002)⇔√⅜ (B = -.01, SE = .01, ɓ = -.04, p 

= .425)≤│ ⇔≡™⌂⅛∫√⁹↕╠⌐ ⌐≈™≡╙ │ R
2 
= .01, F(2, 398) = 

3.10, p = .046≤ ≢№∫√⁹ ╡ │ ─ ╩ (B = .01, SE = .01, ɓ 

= .12, p = .029)⇔√⅜ (B = -.00, SE = .01, ɓ = -.01, p = .840)│ ⇔≡™⌂⅛∫√⁹

⇔√⅜∫≡ │ ↕╣√⁹ 
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Table4.2 ⅔╟┘ ─  

__________________________________________________________________________________ 

  1 2 3 4 5 6
 

__________________________________________________________________________________

1   -.24** -.00 -.06 .06 .10 

2  -.33**   .09 .06 -.02 -.00 

3  -.03 .03  -.18** -.23** -.27** 

4  -.05 .08 -.03  .21** .04 

5  .21** -.09 -.16* .05  .52** 

6  .04 .01 -.24** -.08 .63** 

__________________________________________________________________________________

⅜ ⅜ ─ ╩ ∆⁹* p < .05, **p < .01 

 

─ ↕ 

─ ↕│ ─ ╩ ∆╢ ≈ ─ ≤ ⇔√⁹ ⌐ ↕╣√

⌂╢ ─ ─ ╩ ≤⇔≡ 2  x 2 ─ ↕ x 2

─ ─ ╩ ∫√⁹ ─ ↕─ │ F(1, 393) = 84.18, p < .001, ɖp
2 
= .18

≢ ╙ ⅝ↄ ≢№∫√⁹╕√ ≤ ─ ↕─ │ F(1, 

393) = 8.73, p = .003, ɖp
2 
= .02≤ ≢№∫√─≢ ™≡ ─ ╩ ∫√⁹∕─

Figure4.4⌐ ⇔√╟℮⌐ │ ⌂ (M = 2.15, SD = .56)╟╡╙ ─

(M = 2.56, SD = .74)─╒℮⅜ ⌂ ╩ ⇔≡™√(t[183.63] = 4.42, p 

< .001)⁹ ⌐ ╙ ⌂ (M = 1.99, SD = .67)╟╡╙ ─ (M = 

2.79, SD = .75)─╒℮⅜ ⌂ ╩ ⇔≡™√(t[191.12] = 7.93, p < .001)⁹╕√

─ ≤ ─ ↕─ ╙ F(1, 393) = 14.91, p < .001, ɖp
2 
= .04≤ ≢№

∫√─≢ ™≡ ─ ╩ ∫√⁹∕─ Figure4.5⌐ ⇔√╟℮⌐

≢│ ⌂ M = 2.40, SD = 0.67 ─╒℮⅜ ⌂ M = 2.05, SD = 

0.56 ╟╡╙ ⅜ ≢№∫√(t[188.44] = 3.95, p < .001)⁹ ⌐ ≢╙ ⌂

M = 2.95, SD = 0.74 ─╒℮⅜ ⌂ M = 2.09, SD = 0.67 ╟╡╙

⅜ ≢№∫√(t[202] = 8.72, p < .001)⁹↓─ │ ─ ↕⅜ ∑┌ │╟╡

⌂ ╩ ∆╢≤ ⇔√ ≤ ⇔≡™╢⁹ 

─ ─ ╙ F(1, 393) = 20.23, p < .001, ɖp
2 
= .05≢ ≢№∫√⁹∆≢⌐

═√╟℮⌐ ─ ≤ ─ ↕─ ⅜ ≢№∫√─≢

─ ╩ ∫√⁹∕─ Figure4.5⅜ ∆╟℮⌐ ⌂ ⌐⅔™≡│

M = 2.95, SD = 0.74 ─╒℮⅜ M = 2.40, SD = 0.67 ╟╡╙ ⅜ ≢№∫

√(t[194] =  -5.48, p < .001)⁹⇔⅛⇔ ─ ≢│ M = 2.08, SD = 0.68

≤ M = 2.05, SD = 0.56 ─ ⌐│ ─ ↕⌐≈™≡─ │⌂⅛∫√ 
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(t[200] = -0.40, p = .692)⁹⇔√⅜∫≡ ⅜ ⇔↑╣┌ │╟╡ ⌂

╩ ∆╢≤ ⇔√ │ ⌂ ≢│ ↕╣⌂⅛∫√⅜ ⌂

⌐⅔™≡│ ↕╣ ⌂ ╩ √⁹ ↓─ │ ─ ↕≤

♃▬ⱪ─ ⅜ ⌐ ∆╢↓≤╩ ⇔√ ╩ ⇔≡™╢⁹ 

 

Figure4.4  vs. vs.  

 

 

Figure4.5 vs. vs.  
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4.4  

≢│ ─ ↕ ─ ⅜ ⌐ ⅎ╢ ╩

⇔√⁹ ⇔√ ≈─ │∆═≡ ↕╣√⁹ ⌐⇔√⅜∫≡ ╩ ⅎ

╢⁹ 

│ ─ ↕≤ ─ ─ ╖ ╦∑⅜ ╩ ∆╢≤

⇔ ─ ↕⅔╟┘ ↕─ ≢ ↓─ │ ↕╣√⁹ ─ ↕≤

─ │ ⇔≡⅔╡ ⅜ ─ ⌐ ⇔≡ ↕╣╢≤ ↄ ⌂

╩∆╢ ╩ ⇔√⁹ ⌂ ⌐ ⇔≡│ ─ │ ─ ↕─

≢╙ ↕─ ≢╙ ⇔⌂⅛∫√⁹⇔√⅜∫≡ ꜞ▪◒♃fi☻⅜ ↓╡╛∆™─

│ ─ ⌐ ⇔≡ ╘╠╣√ ⌐ ╠╣╢─⅛╙⇔╣⌂™⁹ ⌂ ≢№╣┌

∕─ │ ⅛╠─ ─ ⌐ ╡ ∫√ ╩ ⇔╟℮≤∆╢√╘

⌐ ↕╣╣┌ ∕╣⌐ ∆╢╟℮⌐ ⌂ ╙ ⅎ≡ ™ ╩ ∆╢⁹⇔

⅛⇔ ⅜╟╡ ⌐⌂╢≤ ⱳꜝ▬♩Ⱡ☻ ─ ╡ ─ ⅜ ↕╣

─ ⌐ ⇔√ ⅜ ╘╠╣╢√╘ ─ ⅜ ↕╣ ⅜ ╦╣╢─≢│

⌂™⅛≤ ⅎ╠╣╢⁹ 

Table4.1╩ ╢≤ ╟╡╙ ≢ ⌂ ≤ ─ │

⇔≡™╢√╘ ─ №╢™│ ⌐ ⇔≡ ⌂ ╩

⇔≡™╢≤ ≢⅝╢⁹↕╠⌐ ─ ╟╡╙ ─ ≢

─ ⅜ ⇔≡™╢↓≤⅛╠ ─ ⌐ ⇔≡ ⌐ ↕╣√ ⌐│

⌐ ⌂ ╛ ⅜╟╡ ≢ ⌂ ≤ ⇔√─≢│⌂™⅛

≤ ⅎ╠╣╢⁹ 

≢│ ─ ↕≤ ─ ─ ╩ ∆╢⌐│

≤™℮ ╖⅜ ≢№╢↓≤╩ ⇔√⁹ ─ ⌐ ═╢≤ ─

⌐ ⇔≡│ ─ ⌐ ⇔√ ≢ ⌂ ⅜ ↕╣╢⁹

─ ⅜ ⌐ ↕╣╢⌐│ ─ ↕│ ─ ↕≤ ⅜ ╣≡™⌂↑╣┌

⌂╠⌂™⅛╠≢№╢(Scott & Lyman, 1968)⁹↓╣│ ─ ⌐╙ ≡│╕╡

─ │ ─ ↕≤ ≢⌂↑╣┌⌂╠⌂™⁹ ₁│ ─ ⌐ ⇔≡│

⌂╢ ⅛ ╛⅛⌂ ╩ ⇔ ⌂ ⌐ ⇔≡│ ╟╡ ⌂ ╩

∆╢(Schönbach, 1990)⁹⇔⅛⇔ ─ ↕⌐ ⇔≡ ─ ⅜ ⇔≡⅔╠

∏ ≢№╣┌ ₁│╟╡ ⌂ ╩ ∆╢ ⅜№╢⁹ ⌂ ⌐

⇔≡─ ⌂ │ ≤ ↑ ╠╣ │ ⌐ ⌂ⱨ▼

▬☻꞉כ◒╩ ⅔℮≤∆╢(Goffman, 1967)⁹↓─╟℮⌂ ⌐⅔™≡│ ₁│ ™╩

⅛↑╠╣√ ⌂ ╩ ⇔√╡ ⇔√╡⇔≡ ╩ ⇔╟℮≤ ≠↑

╠╣╢⁹ 
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≢ ⇔√╟℮⌐ ─ ╟╡╙ ─ ─╒℮⅜ ⌐

⌂ ╩ ∆ ⅜ ↄ ╕╣≡⅔╡ ⌂≥─ ⌂ ─

│ ⌂⅛∫√⁹ ⌐ ─ ↕─ ≢╙ ⌂ ╟╡╙ ⌂ ─

╒℮⅜ ─ ⅜ ╠╣≡™╢↓≤⅛╠ ≢ ⌂ ≈╕╡

╛ ⅜№╕╡ ╕╣≡™⌂™↓≤╩ ⇔≡™╢⁹↓─ │ ≢

│⌂ↄ ⱳꜝ▬♩Ⱡ☻ ≤ ⇔≡™╢⁹ 

⅜ ↕╣⌂⅛∫√ │ ─◦♫ꜞ○⌐ ⅛╣√ ⅜ ─

≢№∫√√╘⅛╙⇔╣⌂™⁹ ⌂ ╩ ∆╢⌐│ ─ ╟╡╙

∕─ ─ ⌐☼כ♬─ ╩ ℮↓≤⅜╟╡ ⌐⌂╢⁹↕╠⌐ ◦♫ꜞ○⌐ ↕╣

√ │ ∕─ ⅜ ≢№╢√╘ ⱳꜝ▬♩Ⱡ☻ ⅜ ⌂ ≢№╢≤

ⅎ╠╣╢⁹ ⌐╟∫≡ ∂√ ─ │ ⅛╠ ╕≢

⌐╦√╢ ╩ ∆╢↓≤⅜≢⅝ ∕℮∆╢↓≤≢ ─╖⌂╠∏ ─ ⌐

╙ ∆╢↓≤⅜≢⅝╢(Gonzales et al., 1992)⁹ ⅜ ↕╣╢─│ ⅜

⌐ ↓⇔√ ⌐ ⇔≡ ∆╢ ≢№╢⁹ ⌂ ─ ⌐ ⅜

─ ⇔√ ─ ╩ ╘≡ ⌐ ⇔√ ╩ ⅎ┌ ⅎ┌ ⌂≥ ℮

╙─⅜ ⅝∆⅞╢⁹∕─√╘ ─ ╩ ∆╢ ⌐⌂∫≡╙ ⌂

─ ╩ ⇔╟℮≤∆╢≤ ⅎ╠╣╢(Gonzales et al., 1990)⁹ 

≢ ⇔√╟℮⌐ ╩ ℮ │ ⌂ ─ ╩ ⇔

╛∆™↓≤╩ ⇔√⁹⇔⅛⇔ ↓─ │ ⅜ ⌂ ⌐ ╠╣╢─⅛╙⇔╣⌂™⁹

⅛⌐ │ ╟╡╙ ⌐⅔™≡ ╟╡ ↄ ⌂ ╩ ⇔√

⅜ ↓─ │ ⌂ ─ ⌐ ↕╣≡⅔╡ ⌂ ─ ⌐│

─ │ ─ ↕╛ ↕⌐ ⇔⌂⅛∫√⁹ ≢ ⇔√╟℮⌐ ─

─ │ ─ ⌐ ∆╢∞↑≢⌂ↄ ─ ⌐ ⌂

╩ ⅎ╢⁹ ⌐╟╢ │ ─ ╩ ∆╢ ≢№╡ ⌐ ∆╢

≢╙№╢⁹ ≤™℮ │ ─ ╩ ⅝ ╣⌂™≤™℮ ─ ╩

∆╢─≢ ─ │ ⇔ↄ ⌂╦╣╢⁹ ⌂ ⌐ ⇔≡│ ╙

─ ╡─ ╩ ≢⅝╢√╘ ⅜ ↕╣╛∆™⁹⇔⅛⇔ ⌂ ⌐ ⇔≡

↕╣╣┌ ─ ⌐ ∆╢ ╩ ™√ ≤ ↕╣╢⁹⇔√⅜∫≡

─ ≤─ ╩ ≈√╘ │ ─ ⌐ ∆╢╟╡╙ ─ ⌐╟╡

⇔√ ⌂ ╩ ╘ ₁⌂ ╩ ⇔≡ ╠─ ╩ ∆╢╟℮

≠↑╠╣╢⁹ 

≢ ⇔√≤⅔╡ │ ╟╡╙ ⌂ ≈╕╡ ╛

╩ ↄ ™ ╟╡ ⌂ ╩ ⇔√⁹╕√ ⅜ ⇔√╟℮⌐

─ ⌐│ ─╙─╟╡╙ ∆⌂╦∟ ⅜ ↄ ╕╣≡™√

⅜ ─ ⌐⅔™≡│ ⅜⌂⅛∫√⁹ ─ ⌐ ⅜ ╣⌂⅛∫√ ─ ≈≤
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⇔≡ ─ ⅜ ⅎ╠╣╢⁹ ≢│ ⅜ ⇔√ ⌐ ╕╣

╢ ─ ─ ╩ ─ ↕≤ ⇔√√╘ ─ ─ ⌐│ ≢ ⅜

⌂⅛∫√⁹⇔⅛⇔ ₁⅜ ╩ ∆╢ ⌐│ ≤ ⅜ ╕╣≡™╣┌ ∕╣

│ ╟╡╙ ≤ ∆╢ ⅜№╢⁹╕√ ╩ ℮ │ ⌂╢℮

╦═∞↑─ ╟╡╙ ↄ ↕╣╢↓≤╙ ↕╣≡™╢(Holtgraves, 2002)⁹ 

⅜ ╟╡╙ ╩ ↄ ⇔√↓≤│ √⌂ ≢№╢⁹♅▼♇◒ꜞ☻♩

╩ ™√ (Hamilton & Hagiwara, 1992; Itoi et al., 1996; Takaku, 2000)≢│ ↓─

╩ ∆↓≤⅜≢⅝⌂⅛∫√⁹ ⌐│ ₁⌂ ⅜№╡ ∕─ ⌐│ ⌐ ⌂╙─

╙№╢⁹Table4.1⅜ ∆╟℮⌐ ─ ↕⌐╟╢ ≢│ │ ╛

≤ ⌐ ≤⇔≡ ↕╣ ⌂ ≤│ ⌂╢ ╦╣ ╩⇔≡™√⁹

⌐╟╢ ≢│ │ ╛ ≤│ ⌂╢ ≤⇔≡ ↕╣

≡™√⁹∆⌂╦∟ ⌐│ ≤ ─ ⅜№╢↓≤⅜ ⅎ╠╣

╢⁹╕√ Table4.2─ ≢ ╠⅛⌂╟℮⌐ │ ╩ ╟╡╙ ⌐

™ ≤ ⅎ√⅜ │ ╩ ─ ≤│ ⌂╢ ⌂ ≤ ⅎ≡⅔╡

─ ⅜ ⌂╢ ╙№╢⁹ 

↕╠⌐ ≢│ ⅜ ⌂ ≢№╢─⅛╙⇔╣⌂™⁹ │

╛ ⌐ ═╣┌ ≢│⌂ↄ ─ ╩ ∆╢─≢ ≢№

╢(Schlenker, Pontari, & Christopher, 2001)⁹ (Ting-Toomey, 2005)⌐╟╣┌

│ ╟╡╙ ─ ╛ ─ ┼─ ╩ ∆⁹ │↓─╟℮⌂

─ ⌐ ⇔√ ≤™℮ ╩ ∆╢(Cody & McLaughlin, 1990; McLaughlin, Cody, & 

O'Hair, 1983)√╘ ≢│ ⌂ ⌂─⅛╙⇔╣⌂™⁹

│ ╟╡╙ ─ ⌐ ∆╢ ╩ ∆ ⅜№╢─≢ ∕╣⅜

─╒℮⅜ ╟╡╙ ╛ ╩ ↄ ∆╢ ⌐ ⇔√≤ ⅎ╠╣╢⁹

(Itoi et al., 1996; Sueda & Wiseman, 1992; Takaku, 2000)│ ─ ⅜ ╟╡╙

╩ ↄ ∆╢ ⅜№╢↓≤╩ ⇔≡⅔╡ Fukuno & Ohbuchi(1998)│ ⌐

≤∫≡ │ ⌐ ≢№╢≤ ⇔≡™╢⁹ 

─ ╡ ≤ │∕╣∙╣

─ ≤ ⇔≡™√⅜ │ ⌐ ↕⅛∫√⁹Table4.2⌐ ⇔√

─ ╩ ╢≤ ⌐ ≤ ─ ⅜ ≢ ⌂╢ ⅜№╢√╘

─ ≤ ≤⇔≡─ ≤─ │ ≢│⌂™⁹

⅜ ≤ ⇔≡™√─│ ⌂ ─ ≢│⌂ↄ

⌂ ─ ≢№╢─≢ ─ │ ⌐╟∫≡ ↕╣╢⅜ ∕╣│

⌂ ─ ≢│⌂ↄ ⌂ ─ ≢ ⌐ ╣╢≤™℮↓≤╩

∆╢⁹╕√ ≤ ⌂ ╩ ⇔√ │⌂⅛∫√─≢ ⅜

╩ ⇔≡ ─ ╩ ∆↓≤╩ ∆ │ ╠╣⌂⅛∫√⁹⇔√
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⅜∫≡ ה ≤ ─ │ ↄ ꜠ⱬꜟ─

≤│ ⇔≡ ⇔≡™╢≤ ∆═⅝≢№╤℮⁹ 

≢│⁸ ↄ─ ╩ ∆╢ ╩ √⁹⇔⅛⇔ ∕─ │ ─

╙ ╘ ⅝ↄ│⌂⅛∫√⁹ ≢│ ⌐╟╡ ─ ⇔√

╩ ⇔√⅜ ⌐╟╢ ┼─ ⌐│ ⅜№╢ ⅜№╢⁹

Park and Guan (2009a) │ │ ╟╡╙ ⌐╟╢ ⌐ ⌐ ⇔

≢│⌂ↄ ⌐╟╢ ╩ ↄ ⇔√≤ ⇔≡™╢⁹ ≢│

≢│⌂™ ╩ ⇔≡™╢╙─⅜ ↄ ╒╓ ⇔≡ ╟╡╙ ─ ⅜

─╟℮⌂ ⌂ ╩ ⇔ │ ╛ ─╟℮⌂ ⌂ ╩

∆╢ ╩ ⇔≡™╢⁹⇔√⅜∫≡ ⅜ ↕™ ─ │ ♃כ♦ ─

⌐№╢≤ ⅎ╠╣╢⁹ 

 

≤ ─  

⌐│™ↄ≈⅛─ ⅜№╢⁹╕∏ │♃כ♦ ⅜ ⅎ╠╣√

◦♫ꜞ○≢ ─ ╩ ▬꜠ⱪꜟכ꜡╢∂ ⌐╟╡ ↕╣√⁹∕╣∙╣─◦♫ꜞ○│

─ ╩ ╕ⅎ ╩ ⇔≡ ⇔√⅜ ⅜ ─

⅛╠∕─◦♫ꜞ○╩ ⇔√╦↑≢│⌂™⁹╕√ ∕╣∙╣─◦♫ꜞ○⌐ ↕╣√ │

╠╣≡⅔╡ ─ ≢│ ╟╡ ↄ─ ⅛╠ ₁⌂ ╩ ≢⅝╢≤™℮ ≢

⌐≈™≡│ ─ ⅜№╢⁹⇔⅛⇔ ◦♫ꜞ○╩ ∆╢↓≤≢

⌂ ╟╡╙ ⌂ ⅜ ⌐⌂╢√╘ ╛ ╩ ⌐

∆╢√╘⌐│ ◦♫ꜞ○ │ ≢⅝╢∞╤℮⁹ 

↓╣╠─ │№╢╙── │ ─ ↕ ─ ⅜

⌐ ⅎ╢ ⌐≈™≡─ ╩ √⁹ ⌐⁸ ─ ╖╩

∆╢↓≤≢ ─ ↕≤ ─ ─ ─ ╩ ╠⅛⌐⇔√↓≤│

⌂ ≢№╢≤ ╦╣╢⁹ ↓─ ⌐ ╘╠╣╢─│ ─ ⅛╠

─ ╩ ∆╢↓≤≢№╤℮⁹ ─ ⌐ ∆╢ │ ─

╛ ⌐ ╩ ≡√ ⇔─ ⌐ ∫≡⅝≡™╢(e.g., Metts & Cupach, 2007; 

Waldron & Kelley, 2005)⁹ ─ ↕ ─ ⅜ ╩ ╗

─ ⌐ ⅎ╢ ╩ ∆╢↓≤│ ꜟⱣכ꜡◓ ⌐ ⅝╢ √∟ ─ ⌐

⌂╢∞╤℮⁹ 
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─  

ה ⅔╟┘ ⅜ ⌐ ⅎ╢  
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5.0   ─  

─ │ ─ ≢№╢ ⌐ ∆╢ ≤

╩ ∆╢↓≤≢№╢⁹ ≢╙ ╣√╟℮⌐ ─ ─ │ ⌂

─ ≤ ⌐ ∆╢ ─ ≢№∫√⁹∕─ ≢ ─ ⅛

╠ ─ ⌐ ╩ ≡√ │ ⌂™⁹ 

≢│ ⌐╟╡ ◄Ⱨ♁כ♪ ≤∕─ ─ ⌐≈™

≡ ⇔√⁹∕─⌂⅛≢ ≤ ≤─ ⌐│ ─ ™⅜№╡ ◄Ⱨ♁כ♪─

ⅎ ⅜ ⅝ↄ ⌂╢↓≤⅜ ↕╣√⁹╕√ ⌐╟╢ ⇔√◄Ⱨ♁כ♪─ ™⅜

№╡ ─ ╩ ╘╢⌐│ ─◦♫ꜞ○╩ ⇔≡ ─ ⅛╠

╩ ∆╢ ╩ ⇔√⁹ 

≢│ ╕∏ ─╖╩ ⌐ ⅔╟┘ ≤™℮ ⅜

─ ⌐≈™≡─ ⌐ ⅎ╢ ⌐≈™≡ ∆╢⁹ ⅜ ╩ ℮

─ │ ⅜ ╦∫√ ⌂ ⌐≈™≡ ⇔ ⅛╠ ╩ ╢↓

≤∞⅜ ∕─ ⌂ ─ ≈⅜ ⅛╠ ↕╣╢⅛≥℮⅛≢№╢⁹∕─√╘ ─

╩ ⇔⅔╟┘ ⇔╩ ⅎ╢◖Ⱶꜙ♬◔כ◦ꜛfi╩ ⇔≡ ⇔√⁹╕√ ⌐

─ ╙ ⅎ≡ ─ ⌐ ⇔√⁹ ≢│ ≤⇔≡

╩ ─◖fi♥◐☻♩⌐ → ╩ ⇔√⁹ 

 

ה  5.1 ⅜ ⌐ ⅎ╢  

5.1.1  

↓╣╕≢─ ◖Ⱶꜙ♬◔כ◦ꜛfi ⌐⅔↑╢ ─ │ ╛ ─ ↕

(Gonzales et al., 1992; Schlenker & Darby, 1981) ─ ╛ (Hodgins et al., 1996)

┼─ ─ (Schönbach & Kleibaumhuter, 1990)≤ ─ ≤─

╩ ╠⅛⌐∆╢↓≤⌐ ⅜ ↑╠╣ ⅜ ↕╣≡⅝√⅜ ∕╣≤│ ⌐

─ ⅛╠ ─ ╩ ╖√ │ ↄ⌂™⁹ ╛ ╡⌂≥ ╩ ℮

ↄ∆╢ ⅜ ╦╣√ ⌐ ╦╣╢ ─◖Ⱶꜙ♬◔כ◦ꜛfi│ ─ ≤™

℮╟╡╙ ⇔(forgiveness)╩ ≤⇔≡ ⅜⌂↕╣≡⅝√(Waldron & Kelley, 2008)⁹

⅛╠─ │ ⇔┌⇔┌ ⅜ ╩ ∆⅛≥℮⅛⌐ ∆╢√╘ ⇔│ ─

╩ ∆ ⌂ ≤ ⌂∆↓≤⅜≢⅝╢⅜ ⇔─ ≢ ╦╣≡™╢ │ ╛

─ (Sidelinger & Booth-Butterfield, 2007)╛ DV(Bachman & Guerrero, 2006; Gordon, 

Burton, & Porter, 2004) ─ ⌂ ⌐ ∆╢╙─⅜ ↄ ╟╡ ⌂ ╛

≢─ ─ ╩ ∫√╙─│ ↄ⌂™⁹ 

≢│ ─ ™⅜ ─ ⌐ ∆╢ⱨ▫כ♪

Ᵽ♇◒⌐≥℮ ∆╢─⅛╩ ∆╢≤≤╙⌐ ─ ⌐ ∆╢ ⌐ ∆
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╢ ≤⇔≡ ≤ ה ─ ⌐≈™≡ ⇔

√⁹ 

 

─  

⌂ ⌐≈™≡│ ─ ╩ ∆╢ ⅜ ™⁹Darby & Schlenker 

(1982) │ ⅛╠ ╩ ⌐ ─ ₁⌂ ⌂⇔ ⅔↨⌂╡─

⌂ ╩ ∫√ ⅜ ⅎ╢ ⌐≈™≡ ⇔ ⌂ ╩∆╣┌

╘╠╣√╡ ∑╠╣√╡∆╢ ⅜ ╡ │ ⌐ ⇔≡╟╡

⌐⌂╡ ↕╣╢ ⅜ ╕╢≤™℮ ╩ ≡™╢⁹McCullough, Worthington, & 

Rachal (1997) ╙ ⅜ ⌂ ≤⇔≡ ⅛╠ ┼─ ╩ ⅝ ∆ ╩ →

Ÿ Ÿ ⇔─ ─ ╣╩ ⇔√⸗♦ꜟ╩ ⇔≡™╢⁹↓─ ╩ ≤⇔

√ ⇔─ ⸗♦ꜟ│ ≢╙ ↕╣≡™╢(McCullough et al., 1998)⁹ 

⌂ ⌐≈™≡│ ⅛╠ ⌐ ↕╣╢≤™℮ ╩ ∆

╢ ⅜ ↄ(Hodgins et al., 1996; McLaughlin, Cody, & O'Hair, 1983) ↓─ ≢│ ─╒℮

⅜ ╟╡╙ (Holtgraves, 1989)⌂─≢ ≢№╢≤ ⅎ╠╣╢⅜ ─

╩ ∆╢ ╙ ⌂ↄ⌂™⁹ ⅎ┌ ─ ⌐ ⇔≡ ⅜ ∫√

≢│ ₈ ₉─ ≢│ ≤ ─ ⌐ │⌂™⅜ ₈ ↕₉─ ≢│

─╒℮⅜ ™ ╩ √≤™℮ (Schönbach, 1990)╙№╡ ⅜ ╟╡╙ ⌐

⌂ ≤™℮╦↑≢│⌂™╟℮∞⁹ 

─ │ ⌐ ⅝ↄ ∆╢√╘ ∕─ ╙ ≢│⌂™⁹Gonzales et al. 

(1994) │ ╩ ™≡ ⌐ ─ ⅛╠ ─ ╩ ↕∑√

⌐ ∆╢ ─ │ ─ ≤ ─ ⌐ ↕╣╢↓≤╩

╠⅛⌐⇔≡™╢⁹ │ ⌂ ╛ ⌐ ═≡ ╩ ↕∑╢╟℮⌂

╛ ⌐ ⇔≡ ⇔™ ╩ ⇔√⅜ ⅜ ⌐╟╢ ⌐│ ─

⌐⅛⅛╦╠∏ ╩ ⌐ ⇔ ≢№╣┌ ╛ ⌐╟╢ ⌐ ═≡

⌂ ╩ ↑╢ ⅜ ™↓≤╩ ⇔√⁹Gonzales ╠│ ─ ⅛╠ ╩

╘√  (Gonzales et al., 1992) ≢╙ ⌐╟╢ ─ ⌐│ ⌐ ∆╢

↓≤≢ ─ ╩ ╟℮≤∆╢⅜ ⌂ ≢│ ╩≈ↄ⌂≥ ─ ╩ ╤℮

≤⇔ ─ ⌐│ ─ ╩№╕╡ ∂⌂™≤™℮ ╩ ≡™╢⁹∆⌂╦∟

⌐╟╢ ╛ ─ ⌐│ ⅜≥─╟℮⌂ ╩∆╢⅛≢ ⌐ ∆╢

─ ⌐ ∆╢ ⅜№╢⅜ ⌂ ≢№╣┌ │№╕╡ ≢⅝

⌂™≤ ⅎ╠╣╢⁹ 

↓─╟℮⌐ ─ │ ∕─ ∞↑⌐ ∆╢╦↑≢│⌂ↄ ─ ╛

─ ⌂≥╩ ╗ ⌐╙ ↕╣╢ ⅜№╢√╘ ≢│

─ ╩ ⇔√ ≤ ╩ ⇔√ ─ ╩ ∆╢⁹ 
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≤ ⱪ꜡☿☻ 

≤ ≤─ ⌐≈™≡│ ╩ ∆╢√╘⌐ ╩

⌐ ↕∑╟℮≤∆╢ ─ ⅜ ↕╣≡™╢(Zuckerman, 1979)⁹ ─

⅛╠╖╢≤ ─ ⌂ │ ≢ ╩ ∫√ ─ ┼─

╩ ™√╙─≢№╡ ≤℮≡™ ↑ ╣╠╣⌂™ ⅛╙⇔╣⌂™⁹Figure1.2⌐ ⇔

√ ⸗♦ꜟ⌐╟╣┌ ─ ⌐ ∆╢ │ ⌐ ∆

╢ ─ ╩ ∆╢─≢ ⅜ ↑≡™╣┌⁸ ─ │ ∆╢≤ ⅎ

╠╣╢⁹⇔√⅜∫≡ ™ ╩ ∆╢ │ ─ ╩ ⌐ ╘╢↓≤

│∑∏⌐ ⌂≥ ─ ⌐ ╘╟℮≤∆╢ ─ ⌂ ╛ ╩

⌐│ ↑ ╣╟℮≤⇔⌂™∞╤℮⁹↓─ ≤ ─ⱪ꜡☿☻│ ≤™

℮╟╡ ⌐ ⌐ ⇔∕℮⌂ ╩ ↕∑╢↓≤≢ ⌐⌂╢≤ ╦╣╢⁹ 

 

 

≤⇔≡─ │ ≤⇔≡─ ⇔⅔╟┘ ─◖Ⱶꜙ♬◔כ◦ꜛ

fi ╩ ∆╢ ≢№╢≤ ⅎ╠╣╢⁹ ≢╙ ╣√╟℮⌐ ─ ™

│ ⅜ ⌂ ≢№╢≤ ⅎ≡⅔╡ ⌂ ╩ ∆╢ ⅜ ™⁹∕⇔≡

⅜ ↑√ │ ─ ≢№╡ ↓─ ⅜ ⅝↑╣┌ ╩ ∆↓≤⅜

⇔ↄ⌂╢─≢ ─ ™ │↓─ ╩ ╟╡╙ ⅝ↄ ╙╡ ╩

⌐ ⇔⌂™ ╩ ╢(Exline & Baumeister, 2000)⁹ 

McCullough, Emmons, Kilpatrick, & Mooney (2003) │ ─ 14 ─ ⌐

╟╢ ≤ ⅛╠ ─ ™ │ ∕℮≢⌂™ ⌐ ═≡ ─♩ꜝⱩ

ꜟ≢ ╩ ↑╢↓≤⅜ ™≤ ⇔≡⅔╡ ∕─ ≢╙ Emmons (1984) ⅜ ™∞⇔√

₈ ה ₉ ╩ ∆╢ ╛ ─ ↕╩ ≤∆╢ ─

≤ ⅔╟┘ ─ ⅜ ⇔≡™√≤ ⇔≡™╢⁹ 

Exline, Baumeister, Bushman, Campbell, & Finkel (2004) ╙ Raskin & Terry (1988) ⅜ ⇔

√  (NPI) ─ ≢№╢ 6 ─  (narcissistic entitlement) 

╩ ™≡ ⅜ ⇔⌐ ∆╢ ₁⌂ ≤ ─ ⅜№∫√≤ ⇔≡™╢⁹

─ ↕⅜ ╩ ∆≤™℮ ─ ≤⌂∫≡™╢↓≤╩ ∆ ─ ⌐│  

(1) ─ ™ │ ╩ ∆╢ ⅜ ↄ ∆↓≤⅜ ⌐ ⇔™≤⅛

⌐ ↕╣╢═⅝∞≤│№╕╡ ∂≡⅔╠∏ ∞≤╙ ∫≡™⌂™ (2) ∆

╢↓≤⌐ ∆╢ ◖☻♩┼─ ⅜ ⅝ↄ ∆↓≤⅜ ─ ⌐⌂╢≤│ ∂≡™

⌂™ (3) ≤ ∆╢↓≤─ ⌐ ─ ⅜№╢ (4) ≤⇔≡ ⌐ ╩

⇔≡⇔╕℮ ╩ ╕⇔™ ≤│ ⅎ≡™⌂™ (5) │ ─ ↕ ─
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↕ ─ ⌂≥─ ─ ╩ ╡ ™√ ╙ ╩ ⇔⌂™↓≤≤

⌂ ⅜№╢↓≤╩ ⇔√ ⌂≥⅜№╢⁹ 

Exline et al. (2004) ─ ≢│ ─ ≈ ⅜ ╩ ∆⅛≥℮⅛⌐ ⅝ↄ

⇔≡™╢↓≤⅜ ↕╣≡™╢⅜ ╙№╢⁹ ⅎ┌ ╠╣√ ─ ≡⅜ ▪ⱷ

ꜞ◌ ⅛╠ ⌐♃כ♦√ ≠™≡™╢√╘ ⇔⌐ ⇔≡

⌂∫√ ╩ ≈ ₁⌐│ ≡│╕╠⌂™ ⅜№╢⁹↕╠⌐ ⇔√ NPI ─

≢ ↕╣╢ 6 │ ⌐ ⅜№╡ ─ ⌐

╩ ∆ ≤ ╩ ∆ ⅜ ∂∫≡™╢ ⅜ ⌂ↄ 2 ≢ ↕╣╢√

╘ ─ ⅜ ↄ ⅜ ╕⅛⌐⌂∫≡⇔╕℮≤™℮ ╛ │

─ NPI ≢│ ↕╣∏ Emmons (1984)≢│₈ ה ₉ ≤⇔≡ ↕╣

≡™╢ ⌂≥─ ⅜ ↕╣≡™╢(Campbell, Bonacci, Shelton, Exline, & Bushman, 

2004) ⁹ 

≢│ Campbell et al. (2004) ⅜ ⇔√ 9 ─ ╩ ⇔√⁹↓─

│ ─ 6 NPI ─ ≈ ─ ╩ ⇔≡⅔╡ ─ ◖Ⱶ

fiꜛ◦כ◔♬ꜙ ─ ⌐⅔™≡╙ ─ ה ⅜ ↕╣≡™╢⁹ ⅎ┌

─ ™ │ ◌♇♩⌐ ⇔≡™╢ ⌐⅔™≡ ─ ╟╡╙ ™

╩ ⇔√╡ ↕╣╢╟℮⌂ ╩ ╕∏ ⌐ ⇔ↄ ⌐ ⇔≡─

⅜ ↑≡™╢⌂≥─ ⌂Ɽ♃כfi╩ ⇔√╡ ⅛╠─ ⌐ ⇔≡ ╩ ⇔√

╡⇔√≤ ⇔≡™╢(Campbell et al., 2004)⁹ 

 

≤ ≤─  

Tafarodi & Swann (1995) ⌐╟╣┌ │ ≢│⌂ↄ ─ ⌐ ≠ↄ

≤ ⌐ ≠ↄ ≢ ↕╣╢⁹ ≤│ ─

⌐ ≠ↄ ≢№╡ ↓─ ─ ⅜ ™ │ ╛ ⌐ ∆╢

⌐ ≢№╢⁹ ≤│ ⅛╠─ ⌐╟∫≡ ↕╣╢ ─

─ ≢№╡ ↓─ ─ ⅜ ™ │ ╩ ∆ ⅛╠─

⌐ ≢№╢⁹ ≤ │∕╣∙╣ ─ ⌐ ↕╣╢⅜ 50~.75

─ ™ ⅜ ↕╣≡™╢(Tafarodi & Swann, 2001)⁹ 

≤ ─ ╩ ⇔√ │⌂™⅜ Campbell, Rudich, & Sedikides (2002)

│ ≤ ♫ꜟ◦◦☼ⱶ ─ ⌐≈™≡ ⇔ ─ ™ │ ⌐

╩ ↄ ⇔√─⌐ ⇔ ♫ꜟ◦◦☻♩│ ⌐ ≤⇔≡─ ↕╛ ↕╩ ↄ

⇔√⅜ ™╛╡╛ ⌂≥ ≤─ ⌐│ ╩ ↕⌂⅛∫√≤ ⇔≡™╢⁹

∆⌂╦∟ ♫ꜟ◦◦☻♩│ ─ ↕╩ ∆╢↓≤≢ ⅛╠ ╛ ╩

╟℮≤⇔ ─ ↕╩ ∆╢√╘⌐ ─ ╩↑⌂∆↓≤╙№╡℮╢⁹↕╠⌐

≤ ⇔─ ╩ ⇔√ Exline et al.(2004)│ ─ ™ │
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╩ ⇔√≤⅝⌐ ∂╢ ⌂ⱪꜝ▬♪⌐ ∆╢◖☻♩⌐ ⌐ ≢№╡ ↕─ ≢№╢

ⱪꜝ▬♪╩ ≈↑⅛⌡⌂™╟℮⌂ ╩ ∆≤™℮ ⌐│ ╩ ∂⌂™─≢│⌂™

⅛≤ ⇔≡™╢⁹ 

│ ╩ ∆╢ ⌂ ≢№╡ ─ⱪꜝ▬♪│ ⌐ ∆

╢ ≢№╢↓≤⅛╠ │ ⅛╠─ ⌐╟∫≡ ↕╣╢ ╟╡╙

─ ⌐ ∆╢ ≢№╢ ≤ ↄ ⇔≡™╢≤ ⅎ╠╣╢⁹ 

 

─  

↓╣╕≢ ─ │ ─ ⌐ ⇔≡ ↄ ╛

⌐ ⇔≡─ ⇔ ⌐ ≠™≡ ╦╣≡⅝√⅜(Darby & 

Schlenker, 1982; Schönbach, 1990) ≢│ ─ ⌐ ⇔≡ ⅜≥℮ ∆

╢⅛ ∕─ⱨ▫כ♪Ᵽ♇◒≤⇔≡─◖Ⱶꜙ♬◔כ◦ꜛfi ⌐ ⇔√⁹ 

Waldron & Kelley (2005; 2008) │ ⌐№╢ ╩ ≤⇔√ ╩╙≤⌐

⇔╩ ⅎ╢◖Ⱶꜙ♬◔כ◦ꜛfi  (forgiveness-granting tactics) ╩ ₈ ⌐╟╢

₉ ₈ ⅝ ₉ ₈ ─ ₉ ₈ ⇔ ™₉ ₈ ⌂ ₉⌐ ⇔≡

™╢⁹ ⅜ ╩ ∆⅛≥℮⅛│ ─ ╩ ∆ ⌂ ≢№╡ ⅜

∆╢ │ ↓╣╠─ ⇔╩ ⅎ╢ ⌐ ⌂⅛╠∏ ∆

╢≤ ⅎ╠╣╢⁹ ≢│ ₈ ⌂ ₉╩ ™√ ─ ╩ ⌐⇔√⁹

⌐№╢ ╛ ─ ╡╛ ⌂≥─ ⌂ ⌐ ⇔≡│ ₈ ∆₉≤

ⅎ╢₈ ⌂ ₉│ ⇔╩ ⅎ╢ ⌂◖Ⱶꜙ♬◔כ◦ꜛfi ≤╖⌂∑╢⅜ ╟╡

⌂ ─♩ꜝⱩꜟ╩ ∫√ ─ ⌐│ ↓─ │ ⇔⌂™≤ ⇔√⁹ 

₈ ⌐╟╢ ₉≤│ ≢│⌂ↄ ─ ╡ ╡╛ ⌐╟╢ ⅎ⌐

╟∫≡ ⌐ ∆≤™℮ⱷ♇☿כ☺╩ ⌐ ⅎ╢ ≢№╢⁹₈ ⅝ ⇔₉

≤│ ₈╙℮ ≤⇔⌂™≤ ⇔√╠ ∆₉─╟℮⌐ ⌐ ─ ╩ ⇔≡ ∕

╣⅜ √↕╣╣┌ ∆≤™℮╙─≢№╢⁹↓─ │ ─ ↑√♄ⱷכ☺⅜ ⅝ↄ

⅛╠ ╠⅛─ ╩ √™ ⌐ ™╠╣╢⅜ ⌐≈⌂⅜╢ ╙ ╪≢

™╢⁹ ≈ ─₈ ─ ₉│ ₈√™⇔√↓≤⌂™₉─╟℮⌐ ⅜ ⇔≡

™╢╒≥ ↑√ │ ⅝ↄ⌂™≤™℮↓≤╩ ⅎ╢↓≤⌐╟∫≡ ╩ ↑ ⌂

╩ ⅎ≡ ≤─ ╩ ╤℮≤∆╢ ≢№╢⁹ ─₈ ⇔ ™₉│

≤─ ╩ ⇔≡ ⌐ ∆╢ ─ ╩ ╘√╡ ⅝ ↓⇔√ ⌐≈™≡

⌐ ↕∑√╡∆╢ ≢№╢ (Waldron & Kelley, 2008)⁹ 

 

─  

≢│ ─ ╩ ∆↓╣╠ ─◖Ⱶꜙ♬◔כ◦ꜛfi ╩₈

₉≤ ↑ ─ ≤ ─ ≤
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─ ╩ ╠⅛⌐∆╢↓≤╩ ≤⇔√⁹ ─ ⅜ ─ ⌐ ╩ ⅎ╢

↓≤│ ↓╣╕≢─ ≢╙ ╠⅛⌐↕╣≡™╢⁹ ⅎ┌ ⌂≥─ ⌂ ⌐ ⇔

≡│ ╙ ⌐ ⇔≡ ⇔≡ ╩ ↑ ╣╢↓≤⅜ ™⁹ ╛

⌂≥─ ⌂ ⌐ ⇔≡│ ⅜ ╩ ↑ ╣╢ ⅜ ↄ⌂╢≤↕

╣≡™╢⁹ 

↓╣╠─ ╩ ⌐№≡│╘╢≤ ⅜ ⇔√ │ ⌂

₈ ⌐╟╢ ₉╛₈ ─ ₉≤™℮ ╩ ┬↓≤⅜ ⅎ╠╣╢⁹

⇔⅛⇔ ╛ ⌂≥╩ ∫√ ⌐│ ─ ╩ ⅝⅛⌡⌂™₈ ⅝

₉╛₈ ⇔ ™₉─╟℮⌂ ⅜ ↕╣╢⁹╕√ ─ ™ │ ≤

─ ╟╡╙ ─ ╩ ∆╢─≢ ⅜ ∆╢⅛╙⇔╣⌂™₈ ⅝

₉╛₈ ⇔ ™₉╩√╘╠℮ │ ↄ ─ ╩ ∆╢↓≤⌐≈⌂⅜╡⅛⌡⌂

™₈ ⌐╟╢ ₉╛₈ ─ ₉─ │ ↑╢ ⅜ ╘╠╣╢∞

╤℮⁹ ⌐ ─ ™ │ ─ ╩ ∆╢╟╡╙ ≤─

╩ ╗∞╤℮⅛╠ ₈ ⌐╟╢ ₉╛₈ ─ ₉╩ ⇔ ─

⅜№╢₈ ⅝ ₉╛₈ ⇔ ™₉⌐│ ⌐⌂╢≤ ≢⅝╢⁹ ─ ╩

╕ⅎ ─ 3-5│ Figure5.1╩ ╩ ⇔√⁹ 

 

1 ─ │ ⌐╟╡ ⌂ ─ ╩ ∆⁹ 

2 ─ │ ⌐╟╡ ⌂ ─ ╩ 

 ∆⁹ 

3 ─ ↕│ ╟╡╙ ≤ ↄ ⇔≡™╢⁹ 

4 ─ ⅜ ↕│ ─ ⌐ ⇔≡╟╡ ⌂  

 ─ ╩ ∆⁹ 

5 ─ ⅜ ↕│ ─ ⌐ ⇔≡╟╡ ⌂  

 ─ ╩ ∆⁹ 
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Figure 5.1 ↕╣╢ ה ה ─ ⸗♦ꜟ 

 

5.1.2   

 

─ ≤ ה ╩ ⌐ ╩ ∫√⁹ ┼─ │

─ 20 ─ ╩ ∫≡ ⇔√⁹122 ─ ⅜ ⌐ ⇔√⅜

⌐╟╡ 20 ╩ ⅛╠ ⇔√√╘ ⌐│ 102 56

46 ≤⌂∫√⁹ ה ┼─ │ ↑⌐ ╦╣≡™╢ ╩

∂≡─ ≤☻ⱡכⱲהꜟכ◘fiⱪꜞfi◓ ⌐╟╡ ⇔√⁹ ─◘♥ꜝ▬♩

─ 93 ⌐ ╩ ∂≡ ╩ ⇔≡╙╠™ ⌐╟╢ ≢

55 ⅛╠ ╩ √ 59.1% ⁹↕╠⌐ ☻ⱡכⱲהꜟכ◘fiⱪꜞfi◓ ╩ ∫≡

╩ ⇔≡ ╩ ⇔ 72 ⅛╠ ╩ √⁹ ⌐╟╡ 6 ╩

⅛╠ ⇔√√╘ ה ⅛╠─ │ ⌐ 115 40

74 1 ≤⌂∫√⁹ ה ⌐│ ≤⇔≡ 500 ─ כ◌

♪╩ ⇔√⁹ │ 217 ≢№╡ │ 34.14 (SD = 15.44)∞∫√⁹╕√

─ │ 20.25 (SD = 2.07) ה │ 46.58 (SD = 10.92)≢№╡ ה

─ ⅜ ╟╡╙ ⅜ ∞∫√ t[122] = -25.25, p < .001 ⁹ 

 

─  

│ ♦⸗◓ꜝⱨ▫♇◒ ─ ⌐

3 ─◦♫ꜞ○≤ ≢─ ─ ╩ ℮ ─ ─

⅜ ℮═⅝ ─ ╩ ∑╢ ╩ ℮ ⅔╟┘

≢ ↕╣≡™√⁹ 

  (SLCS-R) (SLCS)─

≢№╢ SLCS-R╩ ⇔√(Tafarodi & Swann, 2001)⁹SLCS-R│ 8

8 16 ≢ ↕╣ ∕╣∙╣─ │ ₈╕∫√ↄ ≡│╕╠⌂™

-

+

-

+

+
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1 ₉⅛╠₈├∫√╡ ≡│╕╢ 5 ₉╕≢─ 5 ♩כ◌♇ꜞ─ ≢№╢⁹↓

─ ╩ ⅜ ⌐ ⇔ ∕─ ─ ╩ 2 ─Ᵽ▬ꜞfi●ꜟ ⅜♅▼♇

◒⇔√⁹ ─ Ŭ │.81 ה ;78. =  = .85 ─ Ŭ

│.82 ה ;82. =   = .83 ∞∫√⁹ ─ │ ⅜

20.34(SD = 5.60) ⅜ 23.45(SD = 6.06) ה ─ │

⅜ 21.30(SD = 5.14) ⅜ 24.78(SD = 5.02)≢№╡ ≤ ה ─ ⌐│

│⌂⅛∫√ , t[215] = -1.33, p = .19; , t[215] = -1.77, p = .08)⁹╕

√ │ ™ ╩ ⇔√ , r = .63, p < .001; ה , r 

= .59, p < .001)⁹ 

Campbell, Bonacci, Shelton, Exline, & Bushman (2004)⅜ ⇔√

(Psychological Entitlement Scale)╩ ⇔√⁹ │ 9 ≢ ↕╣ ∕╣∙╣

─ │ ₈╕∫√ↄ ≡│╕╠⌂™ 1 ₉⅛╠₈├∫√╡ ≡│╕╢ 7 ₉╕≢

─ 7 ♩כ◌♇ꜞ─ ≢№╢⁹↓─ ╩ ⅜ ⌐ ⇔ ∕─ ─

╩ 2 ─Ᵽ▬ꜞfi●ꜟ ⅜♅▼♇◒⇔√⁹Ŭ │.87  = .85 ה  = .90

∞∫√⁹ ─ │ 27.14(SD = 9.44) ה ─ │ 25.05(SD = 8.55)

≢№╡ ≤ ה ─ ⌐│ │⌂⅛∫√ t[215] = 1.71, p = .09)⁹ 

Waldron & Kelley (2005) ⅜ ⇔√ 13 ≢ ↕╣√

(forgiveness-granting measures)⅛╠ ─ ⌐ ∆╢ ─ ╩ ∆╢≤™℮

─ ─ ⌐ ∆╢≤ ⇔√ 10 ╩ ┘ ≤⇔√⁹ ⇔

√ │ (a)₈ ∆╢₉ ⌐╟╢ (b)₈ ∆≤ ∆╢₉ ⌂ ⇔

(c)₈ ⅜ ╦∫√ ─╖ ∆₉ ⅝ ─ 3 ≢№╢⁹(a)│ ⌂

≢№╡ (b)│ ⌂ ∟╩ ⇔√ ≢ ⅜ ╠⅛⌐ ⇔≡™╢─╩ ∂≡ ∆╢

≢№╢√╘ ╟╡ ⌂ ╛ ─ ╩ ∫√ ⌐│ ╕⌂™≤

⇔√⁹╕√ (c)│ ╩ ⇔≡™╢ ─ ≢№╢⅜ ≢│ ╠

⌠ ≤─ ≢ ↓∫√ ─ ╙ ⌐⇔≡™╢√╘ ₈ ⅜ ╦╢₉

↓≤│ ≢⅝⌂™─≢ ⇔⌂⅛∫√⁹↓─ ╩ ⌐ ⇔ ⌐ ℮╟

℮⌐ ⌂ ─ ╩ ⅎ√⁹∕╣∙╣─ │ ₈ ↄ№╡ⅎ⌂™ 1 ₉⅛╠₈

⌐№╡℮╢ 5 ₉╕≢─ 5 ♩כ◌♇ꜞ─ ≢№╢⁹ 

 

⌐╟╢  

 1. ₈ ∆₉≤™℮ ∟╩ ⌐ ∆  

 2. ₈ ∆₉≤™℮ ∟╩ ╡ ╡≢ ⅎ╢ 

 3. ₈ ∆₉≤™℮ ∟╩ ≢ ⅎ╢ 

⅝   

 4. ₈ │╙∫≤ ╩ ↑╢₉≤ ↕∑≡⅛╠ ∆ 
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 5. ™∏╣│ ∆⅜∕─ ≢∆←⌐ ∆↓≤│⇔⌂™ 

─  

 6. ₈√™⇔√↓≤⌂™₉≤ ⅎ╢   

 7. ₈ ∆╢⌂₉≤ ⅎ╢    

 8. ─ ≢◒כꜛ☺√™ ₈ ⌐∆╢⌂₉≤™℮ ∟╩ ⅎ╢ 

⇔ ™ 

 9. ⇔√Ɽ♁◖fi─ ⌐≈™≡ ⇔ ℮  

 10. Ɽ♁◖fi─ ⌐≈™≡─ ╩ ╡ ∆ 

 

◦♫ꜞ○ 

╛ ─ ↕ ─ ⌐ ─┌╠≈⅝╩ √∑╢√╘ ₈Ɽ♁◖fi

─ ₉ ₈ ─ ₉ ₈ ₉─ ≤™℮ 3 ─ ≤⌂╢◦♫

ꜞ○╩ ⇔√  ⁹₈Ɽ♁◖fi─ ₉│ (2007)≢ ⇔√╙─⌐ ─

╩ ⅎ√╙─≢ ₈ ₉│ ─ ─√╘⌐ √⌐ ⇔√⁹₈ ─

₉│ Schönbach (1990)⅜ ⇔√╙─╩ ⅜ ⌐ ⇔ ⌂ ╩ ⅎ√⁹

─ ⌐≈™≡│ 2 ─Ᵽ▬ꜞfi●ꜟ ⅜ ⇔√⁹ ≡─◦♫ꜞ○⌐│

≢ ─ ≤─ ≢ ⅝√ ⌂ ╛ ⅜ ⅛╣≡⅔╡ ₈Ɽ♁◖fi─ ₉

≢│ ─ ™ ⅜◌Ᵽfi⌐≈╕∏™≡Ɽ♁◖fi⌐◖כⱥכ╩↓╓⇔≡⇔╕∫√√╘⌐

⇔√≤™℮ ─ ₈ ─ ₉≢│ │ ∫≡™╢ ─ ─

⅜ ─ ╠╣√ↄ⌂™ ─ ╩ ─ ⌐ ⇔≡⇔╕∫√≤™℮

₈ ₉≢│ ⌐ ∫√ ⅜ ⌐ ┘ ⇔≡⅝√√╘⌐ ╠⌠ ≤┬≈⅛

∫≡ ╩ ℮≤™℮ ─ ⌐⌂∫≡™╢⁹ ─ │ ⅜ ∫√

─™∏╣⅛≢ ╦∫≡⅔╡ ⇔√◦♫ꜞ○│ 9 ≢№∫√⁹ (n = 

73) (n = 70) (n = 74)─™∏╣⅛⌐ ↕╣√ 3 ─◦♫ꜞ○ Ɽ♁◖fi

─ ─ │ ⌐ ╒╓ ⌐ ↕╣ ⌐│

◦♫ꜞ○⌐ ⅛╣√ ╩ ⇔ ─ ⅛╠ ⌐ ∆╢╟℮ ⇔√⁹ 

 

5.1.3   

♅▼♇◒  

◦♫ꜞ○⌐╟╢ ⅜ ∞∫√⅛╩ ∆╢√╘ ─ ↕╛ ─

╩ ∑╢⅛≥℮⅛⌐ ∆╢ ─ ⌐≈™≡ 3 ⅛╠ √ ╩ ⇔√─∟

↓╣╠─ ─ ╩ ⇔√⁹ ─ ↕≤ ─ ⌐ ∆╢ ─ ≤─

⌐│ ™ (r = .66, p < .01)⅜№╡ ─ ↕≤ ─ (r = -.49, p < .01)

─ ≤ ─ (r = -.56, p < .01)─ ⌐│ ™ ─ ⅜ ╘╠╣√⁹ ─

↕╛ ─ ─ ⅜ ╩ ∆⅛≥℮⅛⌐ ∆╢↓≤│↓╣╕≢─  
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(Gonzales et al., 1994; Hodgins et al., 1996) ≢╙ ↕╣≡⅔╡ ≢╙ ⌂ ⅜ ╠

╣√⁹ 

↕╠⌐ ─ ╩ 1 3 ─ ≢

⇔√⁹ ─ ↕─ ⌐≈™≡│ ─ │ ≢№∫√(F[2, 432] = 33.91, p 

<.01)⁹Ⱳfiⱨ▼꜡כ♬ ⌐╟╢ ⌐╟╣┌ M = 2.85, SD = 1.00 Ɽ

♁◖fi─ M = 3.43, SD = 0.95 ─ M = 3.40, SD = 1.07 ≢ ─

⅜ ╛ ─ ⌐ ═≡ ⌐ ⅛∫√⅜ ↓╣│ ⅜ ╛

⌐ ═≡ ⌂ ╩ ↑⌐ↄ™≤™℮ Gonzales╠ (1994)─ ≤ ⇔≡™╢⁹

╕√ ─ ⌐≈™≡╙ ─ │ ≢№∫√(F[2, 412] = 141.22, p <.01)⁹

╡ M = 2.68, SD = 1.14 Ɽ♁◖fi─ M = 3.57, SD = 0.96

─ M = 4.05, SD = 0.96 ≢№╡ 1% ≢ ⅜ ≈⅛∫√(Ⱳfiⱨ▼꜡כ♬

⌐╟╢ )⁹↓╣╠─ ⌐╟╡ ─◦♫ꜞ○⌐╟╢ │ ≤ ⇔√⁹ 

 

 

⌐ ∟ ≤⇔≡ 4 ─ ⅜ ≢№╢⅛╩ ⇔√⁹

│ ⌐╟╢ ─ 3 ⅝ ─ 2 ─ ─ 3

⇔ ™─ 2 ─ 10 ≢№╢⁹₈ ─ ₉≤₈ ₉ ≢─ ⇔

™ ⌐≈™≡│ 9⅜₈↓─ ⌐≈™≡⅔ ™─ ∟╛ ⅎ╩ ⇔ ℮₉ כ☻₈

♠╛◔●─ ⌐≈™≡ ⇔ ℮₉≤⇔ 10│₈↓─ ⌐≈™≡ ⅜≥℮ ∫≡™

╢⅛╩│∫⅝╡ ⅎ╢₉ ─●◔╛♠כ☻₈ ⌐≈™≡─ ╩ ╡ ∆₉≤⇔√⁹ 

─ ⌂ ╩ ⌐╟╢ ≢ ⇔√ ⸗

─┼♃כ♦─ꜟ♦ │ ↄ⌂⅛∫√ ɢ
2
 [29, N = 217] = 76.17, p < .001, GFI = .94, CFI 

=.96, RMSEA = .09 ⁹RMSEA─ ⅜╛╛ ™⅜ ⸗♦ꜟ─ ⅜ ↕™ ⌐ ↓

─ ⅜ ↄ⌂╢↓≤⅜ ╠╣≡⅔╡ ( , 2003) GFI╛ CFI│ ≢⅝╢ ╩ ⇔

⅛╠ ┼─Ɽ☻ ╙ ≡ ≢№∫√√╘ ↓─ 4 ⸗♦ꜟ│ ≢№╢

≤ ⇔√⁹Ŭ │ ₈ ⌐╟╢ ₉⅜.90 ₈ ⅝ ₉⅜.59 ₈ ─

₉⅜.85 ₈ ⇔ ™₉⅜.91∞∫√⁹ 

 

─  

1-2╩ ∆╢√╘ ╩ 4 ─

╩ ≤⇔≡ ─ ╩ ↔≤⌐ ╡ ⇔√⁹

│ 3 ⅛╠ √ ↔≤─ ≤⇔√⁹Table5.1⌐ ↕╣≡™╢╟℮⌐

─ │₈ ⅝ ₉─╖⅜ ∞∫√⁹Tukey─ HSD  (5 Ɽכ☿fi♩ ) 

⌐╟╢ ╩ ∫√≤↓╤ ₈ ₉≤₈ ₉≤─ ⌐ ⌂ ⅜ ╠╣√⁹ 
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⌐ ─ ⌐≈™≡ ∆╢√╘ 3 ∕╣

∙╣⌐≈™≡ ≤ ╩ ≤⇔

√ 2 (3 x 4)╩ ∫√⁹₈Ɽ♁◖fi─ ₉ ≢│

─ ─╖⅜ ∞∫√ F[3, 642] = 25.59, p < .001, ɖp
2
= .11 ⁹Ⱳfiⱨ▼꜡כ♬ ⌐╟╢

─ ─ │ ⌐╟╢  (M = 3.51, SD = .86)  ─

 (M = 3.29, SD = .98)  ⅝  (M = 2.86, SD = .93)  ⇔ ™ (M = 2.78, SD 

= 1.18)≢№╡ ⌂ ─ ⅜ ⌂ ╟╡╙ ↕╣╢ ╩ ⇔

√⁹₈ ─ ₉ ≢╙ ─ ─╖⅜ ∞∫√

F[3, 642] = 39.97, p < .001, ɖp
2
= .16 ⁹⇔⅛⇔ ─ │ ⇔ ™ (M = 3.29, SD 

= 1.06)  ⅝  (M = 3.07, SD = .89)  ⌐╟╢  (M = 2.68, SD = .96)  

─  (M = 2.46, SD = 1.03)≢№╡ ₈Ɽ♁◖fi─ ₉ ≤│╒╓

≢ ⌂ ⅜ ⌂ ╟╡╙ ╕╣╢ ╩ ⇔√⁹₈

₉ ≢╙ ⅜ ≈⅛∫√─│ ─ ─╖∞∫√ F[3, 

642] = 90.65, p < .001, ɖp
2
= .30 ⁹ ⌐╟╢ ─ │ ⌐╟╢  

(M = 3.63, SD = .94)  ─  (M = 3.42, SD = .93)  ⅝  (M = 2.40, SD 

= .89)  ⇔ ™ (M = 2.39, SD = 1.15)≢ │₈Ɽ♁◖fi─ ₉≤

≢№∫√⁹ 

↓╣╠─ ╩╕≤╘╢≤ 3 ─ ─ ╩╕≤╘≡ ∫√

≤ ≢ ⌂₈ ⅝ ₉─ ⅜₈ ₉╟╡╙₈ ₉≢

⌐ ⅝⅛∫√↓≤⅛╠ 2│ ↕╣√⁹⇔⅛⇔ ─ ≢│

─ ─╖⅜ ≢№╡ ─ ≤ ⌐ ⅜ ≈⅛╠⌂⅛∫√↓≤

⅛╠ ─╒℮⅜ ─ ╟╡╙ ⌐ ⅝⌂ ╩ ╓∆

╩ ⇔√⁹╕√ │ ⌐╟╡ ⌂ ─ ╩

∆≤™℮ 1╩ ∆╢ │ ╠╣⌂⅛∫√⁹ 

 

Table5.1 ≤ ─ ≤ ─  

________________________________________________________________________________ 

        

 M SD M SD M SD F(2, 214) ɖ
2
 

________________________________________________________________________________ 

 1.  3.32 .66 3.36 .65 3.15 .71 1.99 .02 

 2. ⅝  2.65 .66 2.77 .66 2.92 .68 3.16* .03 

 3. ─  3.17 .71 2.98 .70 3.01 .77 1.49 .01 

 4. ⇔ ™ 2.74 .84 2.92 .85 2.80 .86 .87 .01 

________________________________________________________________________________ 

*p < .05 
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ה ה ─  

─ ╩ ∫√ 3-5 ⌐≈™≡│ ↓╣╠─

─ ╩Ɽ☻ ⌐ ⇔ ⌐╟∫≡ ∕─⸗♦ꜟ ─ ≤ ₁

─ ─ ╩ ⇔√⁹ 

─ ─ ≈│ ─ ╛Ɽ☻ ─ ⅜ ↕ↄ⌂

╢ ╩ ↑╢↓≤⅜≢⅝╢↓≤≢№╢⁹⇔⅛⇔ ╩ ∆╢ ─ ⅜

™ ⸗♦ꜟ≤⇔≡∕─╕╕ ─⸗♦ꜟ⌐ ╖ ─≥♃כ♦≥╗ ⅜ ⇔

ↄ ⇔≡⇔╕℮ , 2003 ⁹ ≤ ─ ╩ ⌐ ↑╢√╘ Stephenson 

& Holbert (2003)⌐ ™ ─∕╣∙╣─

╩ ⇔≡ ⇔ ⅛╠ ⇔≡≢⅝√ ┼─Ɽ☻╩ ⌐

⇔√⁹↕╠⌐ ─ ╩(1 Ŭ )× ─ ⌐ ⇔√⁹  

⌐ ⇔√ ─ ─ ╩ Table5.2⌐ ∆

╢⁹ ╡ │ ╟╡╙ ≤ ↄ ⇔≡™√⁹╕√

⌂ ≢№╢₈ ⌐╟╢ ₉≤₈ ─ ₉─ ⌐│ ™ ─

⅜№╡ ↓╣╠─ │ ⌂₈ ⅝ ₉╛₈ ⇔ ™₉≤│ ⌂ ─

╩ ⇔√⁹ ╡ ≤ ⌂ ≤─ ⌐│ ─ ⅜№╡

⌂ ≤│ ─ ⅜ ≈⅛∫√⅜ ╛ ≤ ≤─ ⌐

│ ⌂ │ ≈⅛╠⌂⅛∫√⁹ 

 

Table5.2 ⌐ ⇔√ ─  

________________________________________________________________________________ 

   2 3 4 5 6 7 M SD 

________________________________________________________________________________ 

 1.  .38** .31** -.19** .22** -.15* .27** 26.03 9.01 

 2.   .62** -.10 -.06 -.06 .07 20.85 5.37 

 3.    -.07 -.06 -.05 .04 24.16 5.56 

 4.     -.17* .65** -.23** 29.45 6.10 

 5. ⅝     -.31** .54** 16.67 4.04 

 6.       -.38** 27.50 6.55 

 7. ⇔ ™     16.92 5.09 

_________________________________________________________________________________ 

*p < .05, **p < .01 

 

≢ ⇔√⸗♦ꜟ│ ⅜ ─ ≤⌂╡ ⅜

─ ⌐⌂∫≡™╢≤™℮ ╩ ⇔≡™╢⁹ ╩ ≢│⌂ↄ

≤ ≤™℮ 2 ≢ ↕╣≡™╢≤ ⇔ │ ≢

│⌂ↄ ⌐╟∫≡ ↕╣╢≤ ⇔√⁹╕√ 4 ─ ⌐│
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╩ ⇔√⅜ ⸗♦ꜟ≢│ ⌂ ≤⇔≡ ↕╣≡™≡Ɽ☻⅜ ↑⌂™√╘ ─

⌐ ─Ɽ☻╩ ™√ , 2003 ⁹ ⌐│ AMOS 16.0J (Arbuckle, 2007) ╩

⇔ ≢ ╩ ⇔√⁹⸗♦ꜟ─ ⌐│ ◌▬ 2 CFI RMSEA─ 3

─ ╩ ™√⁹ 

Figure5.2⌐ ⇔√⸗♦ꜟ─Ɽ☻ ≤ ╩ ⌐♃כ♦│2ꜟ♦⸗─↓⁹╢∆

⇔≡™√ ɢ
2
 [55, N = 217] = 104.78, p <.001, CFI =.97, RMSEA = .07 ⁹ 3─ ╡

⅛╠ ┼─Ɽ☻│ (z = 2.87, p < .01)≢№∫√⅜ ⅛╠─Ɽ

☻│ ≢│⌂⅛∫√(z = .39, p =.70)⁹ ─ ╩ ╢≤ ⇔√ ╡

⌂₈ ⌐╟╢ ₉≤₈ ─ ₉─  (r = .74, p < .001)≤ ⌂

₈ ⅝ ₉≤₈ ⇔ ™₉─ (r = .65, p < .001)⌐ ™ ⅜ ╠╣√⁹╕√

≤ ≤─ ⌐│ ─ ⌂ ─ (r = -.22 ~-.44)⅜ ╘╠

╣√⁹ ⅛╠ ⌂₈ ⌐╟╢ ₉(z = -2.94, p <.01)╛₈ ─

₉(z = -2.32, p < .05)┼─Ɽ☻│ ⌂ ─ ⌐⌂∫≡⅔╡ ⌂₈ ⅝ ₉(z 

= 2.65, p < .01)╛₈ ⇔ ™₉(z = 3.92, p < .001)┼─Ɽ☻│ ⌂ ─ ╩ ⇔√↓≤⅛╠

4-5─ ╡ ─ ⅜ ↑╣┌ ⌂ ╩ ⇔

↑╣┌ ⌂ ╩ ∆╢ ⅜ ↕╣√⁹ 

 

 

Figure5.2 ─Ɽ☻⸗♦ꜟ─ , *p < .05  

                                                             
2  ↓─⸗♦ꜟ∞↑≢⌂ↄ⁸ ⅜ ה ╩ ⇔≡ ─ ⌐

∆╢≤ ⇔√Ɽ☻ ⸗♦ꜟ 2 ╙ ⇔√⅜⁸ │ ⇔√⸗♦ꜟ ⸗♦ꜟ 1 ╟╡╙

∫≡™√(ɬ2 [51, N = 217]=114.34, p <.001, CFI =.956, RMSEA = .076 ⁹↕╠⌐ ─

╛ BIC≢╙⁸⸗♦ꜟ 1─╒℮⅜ ╣≡™√ ⸗♦ꜟ , AIC =174.68, BIC=296.36 ; ⸗♦ꜟ 2, 

AIC=194.34, BIC=369.54 ⁹ 

 

SC

err1

.90*

Entitlement

err3

.93*

SL

err2

.90*

.76*

.41*

.05

D1

face er1.91*
1

gesture er2
.87* 1

eyes er3.82*
1

bigdeal er6

notworry er7

joke er8

.82*
1

.89* 1

.74*
1

promise er4.58* 1

later er5.72*

1

discuss er9

opinion er10

.87* 1

.95*

1

.26*

-.18*

.29*

D2

D3

D4

D5

-.24*

-.44*

-.43*

.65*
-.22*

.74*-.22*
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⸗♦ꜟ ─ ⅜ ─ ╩ ⇔≡™╢ ╩ ∆ ╩ ⇔√≤

↓╤ ≤ │ ─ ─ 20%╩ ⇔≡⅔╡ │₈

₉─ ─ 5% ₈ ⅝ ₉─ ─ 7% ₈ ─ ₉─ ─ 3%

₈ ⇔ ™₉─ ─ 9%╩ ⇔≡™√⁹ 

─ ⌐╟∫≡ ≤ ≤─ ⅜ ↕╣╢⅛╩ ═╢

√╘ ⌐ ╩ ∫√⁹∕─ │Ɽ♁◖fi─ ⌐⅔™≡

⅝ (r = .18, p < .01)≤ ⇔ ™(r = .20, p < .01) ─ ⌐⅔™≡

(r = -.14, p < .05)≤ ⌂ ⅜ ≈⅛╡ ─ ≢│ ≡─ ≤

⌂ ⅜№∫√ , r = -.16, p < .05  ⅝ , r = .25, p < .01 ─

, r = -.18, p < .01 ⇔ ™, r = .28, p < .01)⁹∆⌂╦∟ │ ╟╡╙

╛ ⌐╟╢ ≤─ ╟╡╙ ╛ ≤─ ≢ ─

≤╟╡ ™ ╩ ⇔≡⅔╡ ─ ⅜ ⌐ ⅎ╢ │

─ ╛ ≤─ ⌐╟∫≡ ⌂╢ ⅜ ↕╣√⁹ 

↕╠⌐ ─ ≤ ⌐ ∆╢ ─ ╩ ═╢√╘ ╩

∫√⁹∕─ ≤ ─ ↕(r = .19, p < .05)╛ ─ (r = .25, p < .01)≤

─ ⌐│ ─ ⌂ ⅜ ╩ (r = -.26, p < .01)≤│ ─ ⅜ ≈⅛∫√⁹

ה ≤ ─↓╣╠─ ≤─ ⌐│ ⌂ │ ≈⅛╠⌂⅛∫√⁹ 

 

5.1.4  

─ │ ─ ─ ™⅜ ─ ⌐ ∆╢ⱨ▫כ♪Ᵽ♇◒⌐≥

℮ ∆╢⅛≤™℮ ─ ≤ ─ ≤ ─ ╩ ╠⅛⌐∆╢↓≤≢

№∫√⁹ 

─ ≤ ─ ─ ⌐≈™≡│ ⅜ ⇔√ ╟

╡╙ ⇔╟℮≤⇔√ ⌐₈ ⅝ ₉╩ ™╢ ⅜ ™↓≤╩ ⇔√⁹↓╣

│ ─ │ ⌐╟╡ ⌂ ─ ╩ ∆≤™℮

2╩ ∆╢╙─≢№╢⁹ ⅜₈ ⌐╟╢ ₉╛₈ ─

₉⌂≥─ ⌂ ─ ╩ ∆↓≤╩ ∆ │ ╠╣∏ 1│

↕╣⌂⅛∫√⁹ 

⌐ ⇔≡╖╢≤ ─ ─ ╟╡╙╗⇔╤ ─ ⅜

─ ⌐╟╡ ⅝⌂ ╩ ⅎ╢↓≤⅜ ╠⅛⌐⌂∫√⁹ ⌐ ₈ ─

₉≤₈Ɽ♁◖fi─ ₉ ₈ ₉≢│

─ ⅜ ⌐⌂╡ ─ ≢│ ⌂ ⅜ ↕╣ ─

≢│ ⅜ ↕╣√⁹↓─ │ ─ ⌐ ═╢≤ ─

│ ⌐ ↕™≤™℮↓≤∞↑≢⌂ↄ ⌂ ⌐ ⇔≡│╒≤╪≥ ⅜⌂

™↓≤╩ ⇔≡™╢╟℮⌐ ⅎ╢⁹∆⌂╦∟ ╛ ─ ≢│
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─™∏╣─ ╩ ⇔√ ≢╙ │ ⌂ ╩ ∆

╢─⌐ ⇔ ⌂ ⌐ ⇔≡│ ⅜≥─╟℮⌐ ╩⇔╟℮⅜ ⌂

╩ ∆╢ ⅜ ™↓≤╩ ⇔≡™╢⁹╕√ ↓─ │ ⌂

⌐│ │№╕╡ ≢⅝⌂™≤™℮ Gonzales╠(1994; 1992)─ ≤ ⇔

≡™╢⁹ 

⅜ ≤ ╩ ⇔≡ ∆╢─│ ∕╣⅜ ─ ─

≤─ ─№╡ ⌐ ↄ ╦∫≡™╢⅛╠∞≤ ⅎ╠╣╢⁹ ╛ │ ⌐≢╙

↓╡℮╢↓≤≢№╡ ─╟℮⌂ ⌂ ╩╙√╠∆╙─≢⌂™ ╡ │

≤─ ╩ ⇔╟℮≤∆╢∞╤℮⅜ ≤ ↕╣╢╟℮⌂ ⌂ │

≤─∕─ ─ ⌐ ⅝ↄ ∆╢∞╤℮⁹ ╠⅛⌐ ⌐ ⅜№╢₈ ─ ₉

⌐⅔™≡ ⅜ ≤─ ╩ ╕⌂↑╣┌ ─ ⌐ ⇔≡

⅜ ╩ ⇔≡ ╠⅛─ ╩ ╘√╡ ⌐ ∆╢↓≤≢∕─ ╩™∫√╪

╘╢⅜ ∕─ ╦╡╩ √⌂™╟℮⌐⇔√╡∆╢⅛╙⇔╣⌂™⁹ ╩

╗─≢№╣┌ ⌐ ∆≤™℮ⱷ♇☿כ☺╩ ⅎ√╡ ⇔ ™⌂≥⌐╟∫≡

⌐∕─ ╩ ╤℮≤∆╢⅛╙⇔╣⌂™⁹⇔√⅜∫≡ ≤ ─ ╩

╠⅛⌐∆╢⌐│ ─ ∞↑≢⌂ↄ ─ ─ ─ ⌂

≥╩╟╡ ⌐ ⇔≡™ↄ ⅜№╢∞╤℮⁹ 

≤ ⌐ ∆╢ 3 │ ↕╣√⁹ ⇔√≤⅔╡ ⅜

─ ⌐ ⇔≡⅔╡ │ ≢№∫√⁹ │ ─ ⌐ ≠

ↄ ≢№╡ ⌐ ≠ↄ ╛ ⌂≥⌐╟∫≡ ╕╣ ╛ⱪꜝ▬♪

⌐ ┘≈ↄ ⇔√ ≢№╢⁹↓─╟℮⌂ ─ ™ │ ◖fi♩꜡כꜟ ╛

⌐ ╦╢ ⌐ ≢№╢(Tafarodi & Swann, 1996)√╘ ─ ╩ ⌐

⇔√╡│⇔⌂™≤ ⅎ╠╣╢⁹ │ ─ ⌐ ∆╢ ≢№╡

↓─ ─ ™ │ ⅛╠─ ⌐ ⌐ ∆╢(Tafarodi & Swann, 1996)√

╘ ─ ╩ ⇔⌂™≢ ─ ╩ ∆╢╟℮⌂ │ ⅎ╢─≢│⌂™⅛≤

ⅎ╠╣╢⁹↓─ ≤ ─ ⌐≈™≡─ │ ₈ ⌐│ ─ ↕

⌐ ∆╢ ≤ ─ ⌐≈™≡─ ≤™℮ ⅜№╡ ≤⇔≡ ⅎ

╢═⅝≢│⌂™₉≤™℮ (Tafarodi & Swann, 1995, 2001)╩ ∆╢╙─≢№╢⁹

≤ ─ ⌐≈™≡│ ≤│ ⌂╡ ה ≤

≤─ ⌐│ ⌂ ⅜ ≈⅛╠⌂⅛∫√⁹ │ ─ ⌐

∆╢╦↑≢│⌂ↄ ∕╣⅜ ⌐ ⇔⌂↑╣┌ ─ ⌐│

⇔⌂™↓≤⅜ ↕╣√⁹ 

≤ ≤─ ⌐≈™≡│ ₈ ⌐╟╢ ₉≤₈ ─

₉≤™℮ ≈─ ⅜ ≤ ─ ╩ ⇔ ⌂₈ ⅝ ₉

≤₈ ⇔ ™₉─ ≤│ ─ ╩ ⇔√↓≤⅛╠ 4-5│ ↕╣√⁹
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─ ™ │ ─ ⌂ ⌐╟∫≡ ∂√ ╩ ∆╢ ⅜№╡

⅜ ™─≢ ≤─ ≢ ∂√ ⌐ ∆╢ ─◑ꜗ♇ⱪ╩ ╘╟℮≤ ≠

↑╠╣╢⁹∕─ ⌐╟∫≡ ∆≤™℮ⱷ♇☿כ☺╩ ⌐ ∫√╡

─ ⌐ ⇔≡ ╩ ⇔√╡∑∏ ≤ ⌂↓≤╩ ↓↕⌂™╟℮

⌐ ╩↕⇔√╡ ⇔ ™⌐╟∫≡ ─ ⅝↕╩ ↕∑√╡ ↕∑√╡⇔╟℮≤∆

╢─≢│⌂™⅛≤ ⅎ╠╣╢⁹ ≢│ ≤ ─ ↕ ─

╩ ─ 3≈─ ≤─ ⅜∆═≡ ≢№∫√⁹↓↓≢ ─ ↕│₈ ─

₉ ─ │₈ ─ ↕₉╩ ∆ ≤⇔≡ ≢⅝╢↓≤⅛╠

─ ™ ⅜ ≈ ─ ╩ ↑≡™╢≤ ╦╣╢⁹ 

↕╠⌐ ─ ─ ⅜ ⌐ ∆╢─│ ─

⌐╟∫≡ ⌂╢ ⅜ ↕╣√⁹∆⌂╦∟ ─ ⅜ ⌐⌂╢

⅜ ™─│ ╛ ─ ⌐╟∫≡ ╩ ↑√ ╛ ⅜ ╛ ≢

№╢ ≢№╢↓≤⅜ ↕╣√⁹⇔⅛⇔ ₈Ɽ♁◖fi─ ₉ ₈ ─

₉ ₈ ₉│∕╣∙╣ ≤─ ⌐ ∂

√♩ꜝⱩꜟ≢№╡ ─ ≤ ─ ╡ ∆↓≤│≢⅝⌂™⁹⇔√⅜∫≡

─ ─ ─ ╩ ╠⅛⌐∆╢√╘⌐│ ╦

⌂⅛∫√ ╛ ≢╙ ⅜ ⌐⌂╢─⅛╩ ∆╢ ⅜№╢⁹ 

∆≢⌐ ═√╟℮⌐ ↓╣╕≢─ ≢│ ╛ ─ ↕

─ ╛ ─ ≤ ≤─ ─ ⌐ ⅜ ↑╠╣≡⅝√⅜

⌐│№╕╡ ╩ ∫≡↓⌂⅛∫√⁹ ─ │ ─ ⅜ ↑╣

┌ ─ ╩ ⌐│ ↑ ╣⌂™ ⅜№╢↓≤ ⇔≡⅔╡ ⱪ꜡☿☻─

⌂╢ ─√╘⌐│ ⌐╙ ╩ ↑╢ ⅜№╢∞╤℮⁹ 

─ ─ ⅜ ─ ⌐ ⌂⅛╠∏ ∆╢≤∆╣┌ ∕╣│ ◖Ⱶ

⌂╪≤⌐fiꜛ◦כ◔♬ꜙ ╩╙√╠∆─∞╤℮⅛⁹ ₁⅜ ─ ⌐ ≠™√

╡ ╩ ╘╟℮≤ ⌐ ⅝⅛↑√╡∆╢↓≤ ⌐│ ─ ╙⌂™⁹⇔⅛⇔

≢ ─ ┌⅛╡╩ ⇔ ─ ╩ ⇔⌂™≤™℮ ⅜ ↄ⌂∫≡⅝≡™

╢≤ ∆╢ ╙№╢( , 2006)⁹ ≢│ ─ ╩ ⇔√╡

╛ ⅛╠ ⇔™↓≤╩ ╓℮≤∆╢ ─ ⅎ ⅜ ┌╣≡⅝√( , 1998) ⁹

↓─ │ ─ ∞↑≢⌂ↄ ┼─™√╦╡╩ ╪∂ ₈ ╩ ≡ ⇔≤ ∆₉≤

™℮ ╩ ∆╢ ≢ ╕╣√ ≤ ⅎ╠╣╢⅜ ₁─ ─ ⅜ ⅞╢≤

─ ╛ ⌐ ⇔™ ≤⇔√ ⌐ ⇔≡™ↄ ⅜№╢↓≤╩ ─

│ ⇔≡™╢⁹ 
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≤ ─  

≢│ 1 ─ │ ╠╣⌂⅛∫√⅜ ∕─ ─ ⇔√ │╒╓∆═≡

↕╣√⁹ ─ ⌐≈™≡│ ⌂≥─ ─╖⌐╟∫≡ ╕╢

╦↑≢│⌂ↄ ─ ╛ ─

⌂≥─ ⅜ ⌐ ╖ ∫≡ ↕╣╢↓≤⅜ ↕╣√⁹↓─ ⌐ ∆

╢⌐│ ╟╡ ⌐ ⌐ ∆╢ ╩ ⇔≡™ↄ ⅜№╢∞╤℮⁹ 

─ ≢│ ─ ╩ ↕╣√ ╩ ↕∑╢ ≢ ⇔√

⅜ ↓─╟℮⌂₈♅▼♇◒ꜞ☻♩ ₉│ ⌂ ╩ ⅎ╢↓≤│≢⅝≡╙

╩ ⌂℮ ⅜ ↕╣≡™╢⁹ ≢ ≤ ─ ≤─ ⌐

⌂ ⅜ ∑⌂⅛∫√─╙ ↓─ ⌐ ⇔≡™╢ ╙№╢√╘

≢ ⅜ ↕╣╢⅛ ∆╢ ⅜№╢∞╤℮⁹╕√ ≢ ╠╣√ │

≢ ≤™℮ ≢ ↓╢ ⌐ ↕╣╢√╘ │ ⌂∫√ ⌐

╙ ╩ →╢ ⅜№╢⁹↓─╟℮⌂ │№╢╙── ╩ ─╖⌂╠

∏ ה ╙ ⅎ ≤™℮ ⅜ ⌐⅔™≡ ⌂⅛╠∏ ⇔

≡™╢↓≤╛ ≢│⌂ↄ ⅜ ⌐ ⇔≡™╢ ↕╠⌐

─ ╩ ─ⱨ▫כ♪Ᵽ♇◒─ ⅛╠ ╠⅛⌐⇔╟℮≤⇔√ ─ │

─ ⱪ꜡☿☻─ ⌐ √⌂ ╩ ⅎ╢╙─∞≤ ╦╣╢⁹ 

 

5.2 ─ ⌐ ╩ ≡≡ 

5.2.1    

≢│ ה ─ ⌐ ⅎ╢ ⌐≈™≡

─╖╩ ⌐ ⇔√⁹∕─ ⌐ ⌐╟╢ ─ │ ─

╟╡╙ ⌐ ⅝ ─ ╩ ∆╢ ⅜№╢↓≤ ≤ ⌂

⅝ ≤ ⇔ ™ ─ ≤─ ⌐│ ─ ⅜№╡

⌐╟╢ ≤ ─ ─ ≤─ ⌐│ ─ ⅜№╢≤™℮ ╩

√⁹╕√ │ ╟╡╙ ≤ ⇔≡™√⅜ ≤─

│ ≢⅝⌂⅛∫√⁹ 

≢│ ╩ ∆╢√╘ ─ ╩ ⇔√ ╩ ∆╢⁹

─ │ ─ ≤∕─ ╩ ─ ≤◖

Ⱶꜙ♬◔כ◦ꜛfi ⱨ▫כ♪Ᵽ♇◒ ─ ⅛╠ ∆╢↓≤≢№╢⁹ ≤⇔

≡ ≤ ─ ↕ ↕⌐ ⇔ ─₈ ₉

⌐╟╢ ⅝ ─ ⇔ ™ ≤ ⅛╠─

≤─ ╩ ∆╢↓≤╩ ≤⇔√⁹╕√ 4≢ ─ ↕

⅜ ─ ≤ ⇔ ─ ↕⅜ ≤

⇔≡™╢↓≤╩ ⇔√⅜ ≢↓╣╠─ ⌐ ™⅜№╢─⅛╩ ∆╢⁹↕╠⌐
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≢│ ≤ ≤─ ⌐ ⌂ │ ≈⅛╠⌂⅛∫√─≢

≢│ ╩ ⅛╠ ⇔ ⅛╠ ┼─ ╩ ∆⸗♦ꜟ╩

≢ ∆╢⁹ 

 

≤ ─  

─ │ ⌐ ─ ╖╩ ∫≡ ↕╣≡

⅝√(Fukuno & Ohbuchi, 1998; Takaku, 2001; Takaku, Weiner, & Ohbuchi, 2001)⁹ ≤│

⅜ ⅛╠ ⇔≡™╢≤™℮ ╩ ℮ ─ ≢№╡ ─ ╖

╩ ⇔ ─ ╟╡╙ ⌂ ╩ ↕∑ ≤─ ╩ ™√

╡ ╩ ╪∞╡∆╢ │ ⌂ ╩ ∆╢⁹ ⌐

≤│ ⌐ ┘≈™√ ⅜ ≤─ ≢ ╡ ∫≡™╢≤™℮ ╩ ℮

─ ≢ ╩ ⇔ ≤ ─ ⌐ ╩ ↄ(Triandis, 

1995)⁹ 

─ ⌐ ╩ ∆╢ ╖≤⇔≡ ↕╣≡

™╢─⅜ ─ ↕ ↕─ ≢№╢(Gelfand et al., 2006)⁹ ⌂ ≤│

─№╢ ↄ─ ⅜ ⇔ ∕─ ⌐ ∆╢ ⌐ ⇔≡ ⅜ ↄ ⇔™

⅜ ∑╠╣╢╟℮⌂ ╩ ⇔ ⌂ ≤│ ⅜ ↄ ╩

∆╢ ⌐ ⇔≡╙ ⌂ ╩ ∆⁹ ─ ↕≤ ↕╩ ≠↑╢─│

─ ↕≤ ─ ↕─ ≢№╡ │ ╟╡╙ ⌂ ≢№╢(Gelfand et 

al., 2011; Triandis, 1995)⁹ ⌂ ≢│ ⌐╟∫≡ ⌂ ⅜ ↕╣╢↓≤⅜

ↄ ─ │ ↕╣╢√╘ │ ⌐ ╩ ≡√ ╩≤╡ ™

╩ ↕╣╢⁹⇔√⅜∫≡ ⅛╠ ∆╢╟℮⌂ ─ ⌂ │ ╟

╡╙ ─ ⅜╟╡Ⱡ●♥▫Ⱪ⌐ ⅎ╢─≢│⌂™⅛≤ ╦╣╢⁹ │

╟╡╙ ─ ╛ ╩╟╡ ⌐≤╠ⅎ╢ ⅜ ↕╣≡⅔╡

(Fukuno & Ohbuchi, 1998; Itoi et al., 1996; Sugimoto, 1997) ≢╙ ⌂ ╩ ⇔√⁹ 

│ ⌐⅔↑╢ ╩ ⇔≡⅔╡(Itoi et al., 1996; Shimada & 

Thameling, 2009; Takaku, 2000)∕╣∙╣─ ─ ⅜ ⌂╢ ╩ ⇔≡™╢⁹

≢│ ─ ╛ ╩ ⌐ ∆╢↓≤⅜ ╕╣ ─ ╟╡╙

─ ╩ ∆╢↓≤⅜ ↕╣╢(Ting-Toomey, 2005)⁹∕─√╘ ⅜

↕╣╢ ≢│ ─ ─√╘─ ⌂ ≤⇔≡ ╩ ∆╢

⅜№╢(Fukuno & Ohbuchi, 1998)⁹ ≢│ ─ ╟╡╙ ╛

─ ⌐ ∆╢↓≤⅜ ╘╠╣╢(Ting-Toomey, 2005)─≢ ⅜ ⌂

≢│ ∆╢╟╡╙ ∆╢╒℮⅜ ⅜ ™─≢│⌂™⅛≤ ⅎ╠╣╢

(Barnlund & Yoshioka, 1990; Sugimoto, 1997)⁹ 
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⅜ ─ ╩≥─╟℮⌐ ∆╢⅛ ∕─

≤ ┬ ╙ ≢ ⌂╢ ⅜ ↕╣≡™╢⁹Takaku et al.(2001) │ │

≤─ ⌂ ─ ╛ ─ ↕⌐ ∆╢ ─ ╩ ∆╢⅜

│ ⌐ ≢№╢√╘⌐ ─ ╩ ∆╢√╘ ≤ ≢│

╩ ∆√╘─ ⅜ ⌂╢≤™℮ ╩ ≡ ◦♫ꜞ○ ≢∕─ ╩ ⇔√⁹∕

─ ╩ ∆≤™℮ ─ ⅜ ≢│ ─ stability

≢│ (perceived controllability)≢№∫√≤ ⇔≡™╢⁹ ─ ⌂

≢│ ₁─ │ ─ ⌂ ╟╡╙ ╛ ⌐ ↕

╣√ ⌐ ↕╣╛∆™√╘ ─ ⅜ ≢№∫√⅛≥℮⅛╟╡╙

─ ⅜ ⌐ ╡ ↕╣╢⅛≥℮⅛≤™℮ ─╒℮⅜ ⌂ ⌐⌂╢⁹

⌂ │ ⌂ ─ ╛ ⌂ ⌐ ∆╢ ─ ┼─ ≢№╡

⌐ ╘╢═⅝∞⅛╠≢№╢⁹ ─ ⌂ ≢│ ₁─ │

─ ⌂ ⌐╟╢ ⅜ ™─≢ ─ ⅜ ≢№∫√⅛≥

℮⅛⅜ ─ ⌂ ⌐⌂╢⁹ ⌂ ─ ⅜№╢ ⌐│ ╩ ↑╢═⅝≢

№╡ ⅜⌂™ ⌐│ ↑╢═⅝≢│⌂™≤™℮ ─ ─√╘ ─

≢№╣┌ ⅜ ╦╣ ≢⌂↑╣┌ │ ╦╣⌂™ ⅜ ↕╣╢⅛╠

≢№╢(Takaku et al., 2001)⁹ 

Takaku et al.(2001) ─ ╩ ≤∆╣┌ ≤ ─ ∆╢ ⌐│

⅜ ∂╢│∏∞⁹ ╩ ∆⅛≥℮⅛─ ⌐⅔™≡ ⅜ ─ ╩

∆╢─≢№╣┌ ⌐ ⌂ ╩ ╡ ↕∑⌂™↓≤⅜ ⌂─≢ ╟╡

╙₈ ⅝ ₉╩ ∆╢ ⅜№╢⁹₈ ⅝ ₉╩ ∆╣┌ ≤─

⅜ ∆╢ ⅜№╢⅜ │ ⇔ↄ ∑╠╣╢─⅜ ⌂ ─ ≢№╡

─ ╩ ∆╢√╘⌐│ ⌂ ⌂─⅛╙⇔╣⌂™⁹ ⅜ ╩

∆⅛≥℮⅛─ ≤⇔≡ ─ ╩ ∆╢─≢№╣┌ ∕─ ⅜

≢№∫√⅛≥℮⅛╩ ⌐ ∆╢√╘⌐ ≤ ⅜ ⌐ ⇔ ℮↓≤

⅜ ∞≤ ⅎ╠╣╢⁹∕─√╘ ≤⇔≡ │ ╟╡╙₈ ⇔

™₉╩ ∆╢─≢│⌂™⅛≤ ╦╣╢⁹ 

 

─  

fiꜛ♅☻◄◒ה♅כ◘ꜞ─ RQ ≤ ╩ ⇔√⁹ 

RQ1  ─ │ ─ ─  

 ⌐≥─ ∆╢─⅛⁹ 

RQ2  ≤ ─ ⌐ │№╢⅛⁹ 

1  │ ╟╡╙ ╩ ⌐ ⅎ╢⁹ 

2  │ ╟╡╙ ╩ ↄ ∆╢⁹ 
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3  │ ╟╡╙ ╩ ↄ ∆╢⁹ 

4 ─ │ ⌐╟╡ ⌂ ─ ╩ ∆⁹ 

5  ─ │ ⌐╟╡ ⌂ ─ ╩ 

 ∆⁹ 

6  │ ╟╡╙ ≤⇔≡ ⅝ ╩ ∆╢⁹ 

7  │ ╟╡╙ ≤⇔≡ ⇔ ™╩ ∆╢⁹ 

 

5.2.2  

 

⅔╟┘ ─ 266 ≤ ≤ ─ 383 ╩ ⌐

╩ ∫√⁹ ┼─ │ ─ ─ 20 ─ ╩ ∫≡

⇔√⁹ ⌐╟╡ 12 ╩ ⅛╠ ⇔√√╘ ⌐│ 254

139 114 1 ≤⌂╡ │ 19.18 SD=1.21 ∞∫√⁹

─ ─ │ ⌐╟╢╙─≢ ⱤⱩꜞ♇◒☻Ⱨכ◐fi◓╛ ◖Ⱶꜙ♬◔כ

◦ꜛfi⌂≥─ ⌂◖Ⱶꜙ♬◔כ◦ꜛfi─ ⌐ 20 ─ ╩ ∫≡ ╦╣√⁹

─ ─ │ ╩ⱶ♥☻◦♩כ◔fiꜝ▬fi▪fi○℮™≥כ◐ⱬ▬⸗fiכ◘ ⇔√⁹

│ 383 ∞∫√⅜ ⌐╟╡ 12 ╩ ⅛╠ ⇔√√╘ ⌐

│ 371 150 214 7 ≤⌂∫√⁹ │ 21.45 SD=3.21

∞∫√⁹ ─ │ Ɽ♇꜡כꜜ 228 (61.5%) ▪ⱨꜞ◌ 108 (29.1%) ▪☺

▪ 10 (2.7%) ⱥ☻Ɽ♬♇◒ 13 (3.5%) Ⱡ▬♥▫Ⱪ▪ⱷꜞ◌fi 5 (1.3%) ∕─ 21

(5.7%)≢№∫√⁹ ─ ┼─ ⌐ ⇔≡│ ─

(Institutional Review Board)⌐ ╩ ⇔ ⅜ ∆╢○fiꜝ▬fi◖כ☻╩

∆╢ ≢ ↕╣√⁹ 

 

─  

╩ ⌐ ↕∑╢↓≤⅜ ≢№╢√╘ │ ≢ ⇔

√╙─≤╒╓ ∞⅜ ─ ⌂ ╩ ∆╢√╘ ╩ ⅎ√⁹

│ ⅜ ≢№╢ ⌂≥─ ╩ ⅝ ≢ ↕╣ ⌐ ╦╠⌂

™ ─Ᵽ▬ꜞfi●ꜟ ⅜ ⌐ ⇔⌂⅔∆(back translation)↓≤≢ ─

╩ ⇔√⁹ 

 ─ ⌂ ⌂ ⌂ ⌂ ≢⅝⌂™

≢⅝╢ ≢⅝⌂™ ≢⅝╢ ≢⅝⌂™ ≢⅝╢)╩ ™≡ ∕╣∙

╣─ ─ ╩ ⇔√⁹ │ SD ⌐╟╢ ≢№╢⁹ ◦♫ꜞ

○─ ╩ ⇔≡ Ŭ ╩ ⇔√≤↓╤ │♃כ♦ .93 95.│♃כ♦



122 
 

≢№╡ ⌐ ™ ╩ ⇔√⁹ ≢│ ↓╣╠ ─ ╩ ─

≤⇔√⁹ 

PES ≢ ⇔√  (PES) ╩ ⌐ ⇔ Ᵽ▬

ꜞfi●ꜟ ⅜ ∕─ ╩ (back translation)⇔√⁹∕─ 2 ⅜ ⇔≡

─ ╩ ⇔√⁹Ŭ │ .83 .87 ∞∫√⁹ ─ │

25.13(SD=8.77) ─ │ 29.80(SD=11.46)≢№╡ ─╒℮⅜ ╟╡

╙ ⅛∫√ t[623]=-5.76, p<.001)⁹ 

Waldron & Kelley (2005) ⅜ ⇔√  (forgiveness-granting 

measures) ╩ ⌐ ⇔ ∕─ Ᵽ▬ꜞfi●ꜟ ⅜ ⌐ ⇔⌂⅔∆  (back 

translation) ↓≤≢ ─ ╩ ⇔√⁹ 

◦♫ꜞ○ ≤ ∂◦♫ꜞ○╩ ⇔√ ⁹↓╣╠─◦♫ꜞ○╩Ᵽ

▬ꜞfi●ꜟ ⅜ ⌐ ⇔√ ≤ ─ 2 ⅜ ⇔≡ ─

╩ ⇔√⁹ ≡─◦♫ꜞ○⌐│ ≢ ─ ≤─ ≢ ⅝√ ⌂ ╛

⅜ ⅛╣≡⅔╡ ₈Ɽ♁◖fi─ ₉≢│ ─ ™ ₈ ─ ₉≢│

│ ∫≡™╢ ─ ─ ₈ ₉≢│ ╠⌠ ≤─ ≢─♩ꜝⱩꜟ

≤™℮ ⌐⌂∫≡™╢⁹╕√ ₈Ɽ♁◖fi─ ₉│ ₈ ─ ₉│

⌂ ₈ ₉│ ─ ╩ ⇔√⁹ ─ ─ │ ⅜ ∫

√ ─™∏╣⅛≢ ╦∫≡⅔╡ ⇔√◦♫ꜞ○│ 9 ≢№╢⁹

( n=91; n=125) ( n=89; n=116) ( n=74; 

n=130)─™∏╣⅛⌐ ↕╣√ 3 ─◦♫ꜞ○ Ɽ♁◖fi─ ─

│ ⌐ ╒╓ ⌐ ↕╣ ⌐│ ∕╣∙╣─◦♫ꜞ

○⌐ ⅛╣√ ╩ ⇔ ─ ⅛╠ ∆╢╟℮ ⇔√⁹ 

 

5.2.3  

 

≢│ ∆╢ ⅜ ≢ ≢⌂↑╣┌⌂╠⌂™√╘

─ ╩ ⇔√⁹╕∏ ≤ ─ ≢ PES⅜ ≢№╢⅛╩ ∆╢

√╘ Amos22.0╩ ™≡ ⌐╟╢ ─ ╩ ™ ╩

⇔√⁹ ─ ⸗♦ꜟ│ ─ ⅝↕≤ ╩ ⇔√ 1╩

⇔ 3≤ 4⅔╟┘ 8≤ 9─ ⌐ ╩ ╘╢⸗♦ꜟ≤⇔√ ɢ
2
(18, N = 

254) = 35.84, p = .007; ɢ
2
/df = 1.99; CFI = .97; RMSEA = .063⁹ ⌐ 2≤ 4⅔╟

┘ 8 ≤ 9 ─ ⌐ ╩ ╘╢╙─╩ ─ ⸗♦ꜟ≤⇔√ ɢ
2
[25, N = 

371] = 73.91, p < .001; ɢ
2
/df = 2.96; CFI = .97; RMSEA = .073⁹ 

∕╣∙╣─ ⸗♦ꜟ⌐ ∆╢ 8 ≤ 9 ─ ⌐ ╩ ╘╢⸗♦ꜟ╩

─ ⸗♦ꜟ ɢ
2
[52, N = 629] = 192.25, p < .001; ɢ

2
/df = 3.70; CFI = .94,  
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RMSEA = .066 ≤⇔≡ ↓─⸗♦ꜟ≤ ╩ ≡ ⇔√⸗♦ꜟ 1 ╩ ⇔√

⸗♦ꜟ 1│ ↕╣√(ɢ2[60, N = 629] = 212.44, ȹɢ
2 
= 20.19, ȹdf = 8, p = .010) ⁹ ⌐

╩ ≈∏≈ ⇔≡ ⸗♦ꜟ╩ ⇔√≤↓╤ ─ ╩ ↕⌂™⸗♦ꜟ 2│

↕╣⌂⅛∫√(ɢ2[59, N = 629] = 203.25, ȹɢ
2 
= 11.00, ȹdf = 7, p = .139) ⁹ 3╩ ⇔√

─ ─ │ ╟╡╙ ─ ⅜ ↄ(  22.66, SD = 

8.01;  26.89, SD = 10.11, t[623] = -5.82, p < .001) Ŭ │ ⅜.82

⅜.85∞∫√⁹ 

─ ≢ ─ ╩ ⇔√⁹ ≤ ─ ⌐≈™≡

─ ⌂ ╩ ⌐╟╢ ≢ ⇔√ ⸗♦ꜟ─

─┼♃כ♦ │ ↄ⌂⅛∫√ ɢ
2
 [29, N = 254] = 102.94, p < .001, GFI = .93, CFI =.95, 

RMSEA= .100 ⁹RMSEA ─ ⅜ ™⅜ ⸗♦ꜟ─ ⅜ ↕™ ↓─ ⅜

ↄ⌂╢ ⅜№╡ ( , 2003) GFI╛ CFI│ ≢⅝╢ ≢ ⅛╠ ┼─

Ɽ☻ ╙ ≡ ≢№∫√√╘ ╩⇔⌂ↄ≡╙↓─ 4 ⸗♦ꜟ│ ≢№╢≤

⇔√⁹ ─ ≢ ⸗♦ꜟ─ ─┼♃כ♦ ╩ ⇔√

│ ∞∫√ ɢ
2
 [29, N = 371] = 79.61, p < .001, GFI = .96, CFI =.98, RMSEA = .069⁹ 

⌐ ≢ ⅜ ⇔≡™╢⅛╩ ∆╢√╘ ╩ ⇔

√(Byrne, 2010)⁹ ⌐╟╢ ─ ⸗♦ꜟ┼─ │ ≢№╡

ɢ
2
 [58, N = 625] = 182.58, p < .001, GFI = .95, CFI =.97, RMSEA = .059 ─

│ ≢ ⇔≡™╢↓≤╩ ⇔√⁹ ≤ ─ ⅛╠ ⇔√Ŭ

│ ₈ ⌐╟╢ ₉⅜∕╣∙╣.89, .87 ₈ ⅝ ₉⅜.55, .59 ₈ ─

₉⅜.86, .89 ₈ ⇔ ™₉⅜.89, .90∞∫√⁹ 

 

♅▼♇◒  

◦♫ꜞ○⌐╟╢ ─ ╩ ∆╢√╘ ─ ↕ ─

╩ ⌐ ∆╢ ⌐≈™≡ ⅛╠ √ ─ ╩

⇔≡ ↓╣╠─ ─ ╩ ⇔√⁹ ⅜ ∆╢ ─ ↕≤ ─

( r = .47; r = .47) ─ ↕≤ ( r = .40; r = .44)

─ ≤ ( r = .64; r = .71)≤─ ⌐│ ™ ⅜№╡ ─

↕≤ ( r = -.39; r = -.38) ─ ≤ ( r = -.50; 

r = -.53) ≤ ( r = -.45; r = -.46)─ ⌐│ ™ ─ ⅜ ╘

╠╣√⁹ ─ ↕╛ ─ ─ ⅜ ╩ ∆⅛≥℮⅛⌐ ∆╢↓≤│

 (e.g., Gonzales et al., 1994; Hodgins et al., 1996) ≢╙ ↕╣≡⅔╡ ─ ≢╙

⌂ ⅜ ╠╣√⁹ 

↕╠⌐ ⌐ ╩ ⇔√ ─ ↕─ ⌐≈™≡│

M = 3.09, SD = 1.05; M = 2.85, SD = 1.26  ─ M = 
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3.48, SD = 1.11; M = 3.48, SD = 1.26  Ɽ♁◖fi─ M = 3.74, SD = 1.04; 

M = 4.20, SD = 0.97 ≢ ─ ⅜ ╙ ⅛∫√⅜ ↓╣│

⅜ ─ ╛ Ɽ♁◖fi─ ⌐ ═≡ ⌂ ╩

↑⌐ↄ™≤™℮ Gonzales╠ (1994)─ ≤ ⇔≡™√⁹ ─ ⌐≈™≡

│ M = 2.54 SD = 1.12; M = 1.98, SD = 1.15  Ɽ♁◖fi─

M = 4.03, SD = 0.87; M = 3.02, SD = 1.19 Ḷ ─ M = 

3.95, SD = 1.03; M = 4.23, SD = 1.04 ≢№∫√⁹ ⌐ ⌐≈™≡╙

M = 3.37, SD = 1.18; M = 2.44, SD = 1.26  Ɽ♁◖fi─

M = 4.30, SD = 0.84; M = 3.46, SD = 1.20 Ḷ ─ M = 4.20, SD = 

0.89; M = 4.04 SD = 1.16 ∞∫√⁹ ─ ≢│ Ɽ♁◖fi─ ≤ ─

⌐ │⌂™⅜ ─ ≢│ % ≢ ⅜ ≈⅛∫√⁹ ─

⅛╠ ─◦♫ꜞ○⌐╟╢ │ ≤ ⇔√⁹ 

 

─ ≤ ─ ≤─  

─ ⅜ ─ ─ ─

⌐ ⅎ╢ (RQ1)╩ ╠⅛⌐∆╢√╘ ╩ ≤∆╢ ─

╩ ⌐ ∫√⁹∕─ ╩ Table5.3⌐ ∆╢⁹♃▬ⱪ I ╩כꜝ◄ ∆

╢√╘ Ⱳfiⱨ▼꜡כ♬ ╩ ∫≡ Ŭ ╩ ─.05≢│⌂ↄ .0125(.05/4)⌐ ⇔√

(Tabachnick & Fidell, 2007)⁹ 

 

Table5.3 ≤ ─ ─ ≤ ─  

________________________________________________________________________________ 

     ɖp
2 

    M SD M SD M SD  

________________________________________________________________________________ 

  (n=91) (n=89) (n=74) F(2, 251) 

 1. ─  3.36 0.62 3.42 0.78 3.55 0.70 1.53 .01 

 2. ─  3.41 0.64 3.50 0.60 3.64 0.70 2.41 .02 

 3. ─  3.80 0.76 3.97 0.67 4.13 0.61 4.71* .04 

 4.  3.56 0.64 3.53 0.73 3.16 0.74 7.99** .06 

  (n=125) (n=116) (n=130) F(2, 368) 

 1. ─  3.41 0.72 3.68 0.74 3.46 0.76 4.36 .02 

 2. ─  3.06 0.71 3.03 0.67 3.14 0.76 0.74 .00 

 3. ─  3.33 0.77 3.32 0.69 3.30 0.86 0.07 .00 

 4.  3.66 0.68 3.46 0.71 3.29 0.78 8.37** .04 

________________________________________________________________________________ 

*p < .0125, ** p < .001 

 

╩♃כ♦ ⇔√ ─ ≤ ─ ⌐ ⇔≡│ ─

⅜ ─ ⌐ ⅎ╢ ╩ ↕⌂⅛∫√⅜ ≤ ⌐≈™≡│ ∆╢
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↓≤⅜ ↕╣√⁹Ⱳfiⱨ▼꜡כ♬─ ⌐╟╣┌ │ ⅜ ⇔

√ ╟╡╙ ⇔√ ─╒℮⅜ ─ ⅜ ™≤ ⇔√(p = .008)⁹╕√

⅜ ∆╢╟╡╙ p = .001 ╛ p = .003 ╩⇔√ ─╒℮⅜

⅛╠ ⇔╩ ╢ ⅜ ™↓≤╩ ⇔√⁹ 

─♃כ♦ ≢│ ─ ─ ™│ ─ ⌐ ∆

╢↓≤╩ ⇔√⁹Ⱳfiⱨ▼꜡כ♬─ ⌐╟╣┌ ∆╢╟╡╙ ⇔√

─╒℮⅜ │ ⅛╠ ⇔╩ ╢ ⅜ ↄ⌂╢↓≤╩ ⇔√ (p < .001)⁹ 

─ ⅛╠ ⅜ ⅛╠ ⇔╩ ╢⌐│ ⌐ ∆╢↓≤⅜ ≢

№╡ ─ │ ↑╢═⅝≢№╢↓≤⅜ ↕╣√⁹╕√ ⌐ ⇔≡│

─ ─ ⅜ ─ ∆╢ ╩ ↕∑╢ ╙ ⇔√⁹ 

 

─ ⌐≈™≡─  

Gelfand et al. (2006; 2011) │ │ ╟╡╙ ⌂ ≢№╡ │ ╟╡╙

⌂ ≢№╢≤ ⇔≡™╢⁹ ⌂ ≢│ ⌂ ╟╡╙ ╩ ∆╢

│ ⇔ↄ ∑╠╣╢⁹⇔√⅜∫≡ │ ⌐™√╢╟℮⌂ ─ ⌂

╩╟╡ ⌐ ⅎ╢ ⅜№╢ ⁹↓─ ╩ ∆╢√╘⌐ ─

─ ╩ ≤⇔≡ ⇔√◘fiⱪꜟ─ t ♥☻♩╩ ∫√⁹

∕─ M = 3.44, SD = 0.70; M = 3.51, SD = 0.76; t[623] = -1.22,  p 

= .222 ≤ M = 3.44, SD = 0.72; M = 3.47, SD = 0.74; t[623] = -0.53, p 

= .597 ⌐≈™≡│ ≢ │⌂⅛∫√⅜ ─ ≤ ⌐ ⇔≡│

⅜№╡ ─ ⅜ ╟╡╙ ⅜ ≢№╡ M = 3.51, SD = 0.65; 

M = 3.08, SD = 0.72; t[623] = 7.65, p < .001, d = 0.52 ╙ ™ M = 3.96, 

SD = 0.70; M = 3.31, SD = 0.78; t[623] = 10.59, p < .001, d = 0.75 ≤ ⇔√⁹↓╣╠─

⌐ ∆╢ ─ │ ╙ (Cohen, 1988)≢№╡ │ ↕╣

√⁹ 

 

─  

─ ⌐ ⇔≡│ │ ╟╡╙ ╩ ↄ ⇔

│ ╟╡╙ ╩ ↄ ∆╢ ≤ ⇔√⁹↓╣╠─ ╩ ∆╢

√╘⌐ ╩ ≤ ╩ ≤∆╢ ╩ ∫√⁹ 

≤ ─ ⌐ ∆╢ ─ ≤ │ Table5.4─ ╡≢№╢⁹

ה ה  ה ─ ─

─ │ F(1,619) = 47.61, p < .001, ɖp
2 
= .07≢ ≢№╡ ─ ╙ F(2,619) = 

64.21, p < .001, ɖp
2 
= .17≢ ╙ ⅝ↄ ≢№∫√⁹╕√ ≤ ─

│ F(2,619) = 8.13, p < .001, ɖp
2 
= .03≢ ≢№∫√─≢ ─ ╩ ∫√⁹
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∕─ ⌐ ⇔≡│ │⌂⅛∫√ F[1, 619] = 3.15, p = .076 ⅜ F[1, 

619] = 9.02, p = .003, ɖp
2 
= .01 ≤ F[1, 619] = 49.35, p < .001, ɖp

2 
= .07 ⌐│ ⅜

╘╠╣ ─ ⅜ ↓╣╠─ ╩ ↄ ⇔√⁹ ⌐ ⌂

│ ─ ⌐ ∆╢ ⅜ ╟╡╙ ⌐ ™√╘≢№╡ ≤ ⇔

≡™╢⁹ ─ ⌐≈™≡│ ⌂ │ ↕╣∏ ╩ ∆╢

│ ╠╣⌂⅛∫√⁹ 

 

Table5.4 ─  

________________________________________________________________________________ 

       

  SD  SD  SD  

________________________________________________________________________________ 

  16.51 (91)  3.30 14.62 (89) 3.91 11.47 (74) 3.09  

  17.31 (125) 3.19 16.02 (116) 3.16 14.85 (130) 3.21  

________________________________________________________________________________ 

 (   ) ─ │ ⁹ ─ │ 5 ≢ ≡ ⁹ 

 

⅜ ╟╡╙ ⌐ ∂≡ ╩ ⅎ╢↓≤│╟ↄ ╠╣≡™╢(Ting-

Toomey & Takai, 2006; Triandis, 1995)⁹ ≢ ╩ ╪∂╢ ≢│ ≤─

╛ ⌐ ∂≡ ⌂ ⅜ ╘╠╣╢√╘ ─ ⅜ ⌐╟∫≡ ∆╢

⅜№╢⁹↓─ ╩ ∆╢√╘ ⌐   ─ ╩ ∫

√⁹♃▬ⱪ I◄ꜝכ╩ ∆╢√╘ Ⱳfiⱨ▼꜡כ♬ ╩ ∫≡ Ŭ ╩ ─.05≢│⌂

ↄ .016(.05/3)⌐ ⇔√(Tabachnick & Fidell, 2007)⁹ 

₈Ɽ♁◖fi─ ₉ ≢│ F[1,619] = 93.62, p < .001, ɖp
2 

= .13 ≤ F(2, 

619) = 30.37, p < .001, ɖp
2 
= .09 ─ ⅜ ∞∫√⅜ ≤ ─ F[2, 619]  

= 3.63, p = .027, ɖp
2 
= .01 │ ⌐│ ⅛⌂⅛∫√⁹Ⱳfiⱨ▼꜡כ♬─ ⌐╟╣

┌ │ (M = 14.12, SD = 5.04)╟╡╙ (M = 17.80, SD = 5.21)─ ⅜ ↄ

(p < .001) ─ │ (M = 17.63)  (M = 16.22)  (M = 13.82)≤™℮

∞∫√⁹╕√ │ ה ╟╡╙ 0.1 ≢ ⌐ ↄ ─ │

╟╡╙ ≢ ⌐ ⅛∫√⁹ 

₈ ─ ₉ ≢│ F[1, 619] = 10.22, p = .001, ɖp
2 
= .02 ≤ F[2, 

619] = 14.99, p < .001, ɖp
2 
= .05 ─ │ ∞∫√⅜ ≤ ─ F[2, 619] 

= 2.39, p = .093 │ ≢│⌂⅛∫√⁹Ⱳfiⱨ▼꜡כ♬─ ─ ─ │

(M = 10.99, SD = 5.12)╟╡╙ (M = 12.34, SD = 4.89)─ ⅜ ↄ p = .001

─ │ M = 10.97 ╛ M = 10.71 ╟╡╙ M = 13.13 ─ ⅜

0.1 ≢ ⌐ ⅛∫√⁹ 

₈ ₉ ≢│ F[1, 619] = 55.98, p <. 001, ɖp
2 
= .08 ≤ F[2, 619] = 

56.21, p < .001, ɖp
2 
= .15 ─ ⅔╟┘ ≤ ─ F(2, 619) = 9.79, p <. 001, 
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ɖp
2 

= .03 ⅜∆═≡ ∞∫√─≢ ─ ╩ ∫√⁹∕─

M = 17.57, M = 19.95, F[1, 619] = 11.89, p = .001, ɖp
2 
= .02 M = 12.24, 

M = 17.65, F[1, 619] = 57.79, p < .001, ɖp
2 
= .09 ─ ⌐ ⅜ ↕╣√⅜

M = 19.38, M = 20.55, F[1, 619] = 3.05, p = .081 ─ ⌐│ │⌂⅛∫√⁹

╕√ ─ ─ │     ≢№╡ │

│ ╟╡╙ ≢ │ ╟╡╙ 0.1 ≢ ≢№╢≤ ⇔√⅜

│ ≤ ─ ⌐│ │⌂ↄ │ ╟╡╙ 0.1 ≢╟

╡ ≢№╢≤ ⇔√⁹ 

─ ╩╕≤╘╢≤ ≤╙ ⌐╟∫≡ ─ ⌐ ⌂∫√ ╩ ∫

≡™╢╙── ≤ ∆╢≤ │ ⇔≡ ╩ ↄ ⇔ ╩ ⇔

≡™╢⅜ ╩ ∆╢ │ ─ ⌐⅔™≡╙ ≢⅝⌂⅛∫√⁹╕√

─┌╠≈⅝⅛╠ ∆╢≤ ⌐╟∫≡ ⅜ ╦╢─│ ╟╡╙

─╒℮⅜ ≢№╢⁹₈Ɽ♁◖fi─ ₉╛₈ ₉ ≢ ─ ⅜ ╟

╡╙ ╩ ≢№╢≤ ⇔ ₈ ─ ₉ ≢│ ─ ⅜ ╟╡

╙ ─ ⅜ ⅛∫√─│ ↓─ ⌐ ∫≡ │ ─ ⅜ ™≤

⇔√⅛╠≢│⌂™⅛≤ ╦╣╢⁹ 

 

⅜ ⌐ ⅎ╢  

│ ⅜ ╩ ∆╢↓≤⅜ ─ ─

╩ ⅝ ≢│ ⌐╟╢ ─ ⅜ ⌐ ⌂

╩ ↕∑╢≤ ⇔√⁹ ⅛╠ √ ≤ ─ ─

Table5.5 ⌐ ≠⅝ ≢│ ₈ ⌐╟╢ ₉≤₈ ─ ₉╩

₈ ⅝ ₉≤₈ ⇔ ™₉╩ ≤╖⌂⇔√⁹↓╣╠

─ ╩ ∆╢√╘ 4 ─ ╩ ≤ ╩ ≤⇔

≡ ╩ ↔≤⌐ ╡ ⇔√⁹♃▬ⱪ I ╩כꜝ◄ ∆╢√╘ Ⱳfiⱨ▼꜡כ

♬ ╩ ∫≡ Ŭ ╩ ─.05 ≢│⌂ↄ .0125(.05/4)⌐ ⇔√(Tabachnick & Fidell, 

2007)⁹ 

≢№╢₈ ⌐╟╢ ₉⌐≈™≡│ (F[1, 619] = 21.54, p 

< .001, ɖp
2 
= .03)≤ (F[2, 619] = 18.45, p < .001, ɖp

2 
= .06)─ ⅜ ≢№╡

M = 9.31, SD = 2.30 │ M = 8.40, SD = 2.29 ╟╡╙ ⌐╟╢

╩ ⇔≡™√⁹Ⱳfiⱨ▼꜡כ♬─ ⌐╟╣┌ ⅜ (M = 8.05, SD = 

2.16)⇔√ ╟╡╙ (M = 9.37, SD = 2.32, p < .001) ╛  (M = 8.84, SD = 2.32, p = .001) 

╩⇔√ ─╒℮⅜ │₈ ⌐╟╢ ₉╩ ⇔≡™√⁹╕√ ₈ ─

₉⌐ ⇔≡│ ─ ─╖⅜ ∞∫√(F[2, 619] = 9.53, p < .001, ɖp
2 
= .03)⁹

─ │ M = 9.27, SD = 2.27  M = 8.56, SD = 2.35  
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M = 8.41, SD = 2.45 ≢ ╛ ≤ ∆╢≤ │ ─₈ ─

₉─ ╩ ↄ ╩ ⇔√⁹↓╣╠─ │ ≤ ∆╢⁹                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

⌐ ⌂ ─ ⌐≈™≡─ ╩ ∆╢⁹₈ ⅝ ₉

⌐≈™≡│ ─ ⅜ ∞∫√(F[1, 619] = 46.88, p < .001, ɖp
2 
= .07)⁹ ⇔√≤⅔

╡ M = 6.15, SD = 1.35 ─ ⅜ M = 5.41, SD = 1.41 ╟╡╙↓─

╩ ⇔√⁹⇔⅛⇔ ─ │ ╩ ⇔√╙── Ⱳfiⱨ▼꜡כ♬

⌐ ⇔√ ⌐│ ⅛⌂⅛∫√(F[2, 619] = 4.01, p = .019, ɖp
2 
= .01)⁹╕√ ₈

⇔ ™₉⌐ ⇔≡│ ≤╙ │⌂⅛∫√ ─ F[1, 619] = 

3.21, p = .074 ─ F[2, 619] = 0.42, p = .66 F[2 ,619] = 0.30, p = .74 ⁹

⇔√⅜∫≡ ⌐≈™≡│ ⌂ │ ╠╣⌂⅛∫√⁹ 

 

≤ ─  

≤ ─ ⌐⅔↑╢ ╩ ∆╢√╘⌐ ─

╩ ⇔√⸗♦ꜟ╩ ≢ ⇔√⁹ ≤ ≤ ─ ╩

⌐ ↑╢√╘ ─ ╩ ⇔≡ ⇔ ⅛╠

⇔≡≢⅝√ ┼─Ɽ☻╩ ⌐ ⇔√⁹↕╠⌐ ─ ╩(1 Ŭ

) × ─ ⌐ ⇔√⁹  

⌐ ⇔√ ─ ⅔╟┘ ─ ╩ Table5.5⌐

∆╢⁹ ─ ≤ ⌂₈ ⌐╟╢ ₉≤₈ ─ ₉

─ ≤ ⌂₈ ⅝ ₉≤₈ ⇔ ™₉≤─ ⌐│ ™ ─ ⅜№╡ ─

₈ ⌐╟╢ ₉≤₈ ⅝ ₉─ ╩ ↑┌ ⌂ ≤ ⌂

│ ≢ ⌂ ─ ╩ ⇔≡™╢⁹↕╠⌐ ≤ ⌂

≤─ ⌐│ ─ ⅜№╡ ⌂ ≤│ ─ ⅜ ≈⅛∫√─│ ╡∞∫

√⁹ 

≢ ⇔√⸗♦ꜟ≢│ ⅜ ─ ⌐⌂╢≤™℮

╩ ⇔ 4 ─ ⌐│ ╩ ⇔√⁹ ⌐│ AMOS 22.0J 

(Arbuckle, 2013) ╩ ⇔ ⌐╟╢ ≢ ╩ ⇔√⁹ ─⸗

♦ꜟ⌐ ⅛╠ ┼─Ɽ☻ ≤ ─ ⌐≈™≡ ─

╩ ∆╢√╘ ╩ ∆╢ ─ ⌐ ╩ ⇔√⁹╕√

⸗♦ꜟ─ ⌐│ ◌▬ 2 CFI RMSEA─ 3 ─ ╩ ™√⁹ 

⇔√Ɽ☻⸗♦ꜟ│ ⌐♃כ♦ ⇔≡™√ ɢ
2
 [76, N = 625] = 231.22, p 

<.001, CFI =.96, RMSEA = .057⁹Figure5.3⌐ ─Ɽ☻─ ╩ ∆╢⁹

─ ╩ ╢≤ ╡ ⌂ ─₈ ⌐╟╢ ₉≤₈ ─

₉─  (r = .72, p < .001)≤ ⌂ ─₈ ⅝ ₉≤₈ ⇔ ™₉─

(r = .71, p < .001)⌐ ™ ⅜ ╠╣√⁹╕√ ₈ ⌐╟╢ ₉≤₈ ⅝ ₉
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⅔╟┘₈ ⌐╟╢ ₉≤₈ ⇔ ™₉─ ╩ ↑┌ ≤

≤─ ⌐│ ─ ⌂ ─ (r = -.23 -.40)⅜№∫√⁹ ⅛╠

⌂₈ ⌐╟╢ ₉(z = -2.36, p = .018)┼─Ɽ☻│ ⌂ ─ ⌐⌂∫≡⅔╡

⌂₈ ⅝ ₉(z = 4.88, p < .001)╛₈ ⇔ ™₉(z = 3.28, p = .001)┼─Ɽ☻│ ⌂

─ ╩ ⇔√↓≤⅛╠ ─ ≤ ⌐ ─ ⅜ ↑╣┌ ≤

⌂ ╩ ⇔ ↑╣┌ ⌂ ╩ ∆╢ ⅜

↕╣√⁹ 

 

Table5.5 ⌐ ⇔√ ─  

________________________________________________________________________________ 

   2 3 4 5  SD 

________________________________________________________________________________ 

 1.  -.14* .29***  -.06 .21** 22.66 8.01 

 2.   -.25***  .65***  -.13* 27.93 6.89 

 3. ⅝   -.30***  .50***  18.46 4.05 

 4.     -.18** 26.02 7.23 

 5. ⇔ ™     17.46 4.76 

________________________________________________________________________________ 

   2 3 4 5  SD 

________________________________________________________________________________ 

 1.  .06 .11* -.21***  .20***  26.89 10.11 

 2.   .11* .55***  -.15** 25.19 6.86 

 3. ⅝   -.01 .35***  16.23 4.22 

 4.     -.28***  26.44 7.09 

 5. ⇔ ™     18.16 4.86 

________________________________________________________________________________ 

 │ │ ─ ⁹ *p < .05, **p < .01, *** p < .001 

 

⸗♦ꜟ ─ ⅜ ─ ╩ ⇔≡™╢ ╩ ∆ ╩ ⇔√≤

↓╤ │₈ ₉─ ─ 3% ₈ ⅝ ₉─ ─ 19% ₈ ─

₉─ ─ 1% ₈ ⇔ ™₉─ ─ 6%╩ ⇔≡™√⁹ 

Figure5.4⌐ ─ ╩ ∆╢⁹ ─ ╩ ╢≤ ⇔√

╡ ⌂ ─₈ ⌐╟╢ ₉≤₈ ─ ₉─  (r = .58, p < .001)

≤ ⌂ ─₈ ⅝ ₉≤₈ ⇔ ™₉─ (r = .46, p < .001)⌐ ─

⅜ ╠╣√⁹ ─ ≤ ⌂╡ ₈ ⅝ ₉≤₈ ─ ₉─ ⌐│

⌂ │⌂ↄ ₈ ⌐╟╢ ₉≤₈ ⅝ ₉─ ⌐│ ⌂ ─ ⅜ ≈

⅛∫√(r = .16, p= .020)⁹ ⅛╠ ⌂₈ ─ ₉(z = -3.85, p <.001)┼

─Ɽ☻│ ⌂ ─ ⌐⌂∫≡⅔╡ ⌂ ≢№╢₈ ⅝ ₉(z = 2.44, p 

= .015)╛₈ ⇔ ™₉(z = 4.00, p < .001)┼─Ɽ☻│ ⌂ ─ ╩ ⇔≡⅔╡ ─
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≤ ─ ⅜ ↑╣┌ ≤ ⌂ ╩ ⇔

↑╣┌ ⌂ ╩ ∆╢ ╩ ⇔√⁹ 

 

 

Figure5.3 ─ ≤ ─Ɽ☻⸗♦ꜟ─  

,
À
p < .10, *p < .05, ** p < .01, *** p < .001  

 

Figure5.4 ─ ≤ ─Ɽ☻⸗♦ꜟ─  

,
À
p < .10, *p < .05, ** p < .01, *** p < .001  
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⸗♦ꜟ ─ ⅜ ─ ╩ ⇔≡™╢ ╩ ∆ ╩ ⇔√≤

↓╤ │₈ ₉─ ─ 1% ₈ ⅝ ₉─ ─ 3% ₈ ─

₉─ ─ 5% ₈ ⇔ ™₉─ ─ 5%╩ ⇔≡⅔╡ ↓─⸗♦ꜟ│

╟╡╙ ─ ╩╟╡℮╕ↄ ⇔≡™√⁹ 

≢ ⅛╠ ┼─Ɽ☻ ≤ ─ ╩ ∆╢≤

₈ ⌐╟╢ ₉≤₈ ⅝ ₉≤─ ─ ₈ ⅝ ₉≤₈ ─

₉≤─ ─ ⅔╟┘₈ ⌐╟╢ ₉≤₈ ─ ₉≤─ ─ ≢

⅜ ≈⅛∫√⁹↓─ │ ⅜ ╒≥ ≤ ≤─

╩ ⌐ ⇔≡™⌂™↓≤╩ ⇔≡™╢⁹ ⅛╠ ┼─Ɽ☻ ⌐

≈™≡│ ⌐♃כ♦─ │⌂⅛∫√⁹ ─ ⅛╠ RQ2≢ ⇔√

≤ ─ ⌐ ⇔≡│ │⌂⅛∫√⅜ ─ ⅜ ≢

⌂∫≡™√⁹ 

─ ⌐╟∫≡ ≤ ≤─ ⅜ ↕╣╢⅛╩ ═╢

√╘ ⌐ ╩ ∫√⁹∕─ ─ │Ɽ♁◖fi─ ≢│

⅝ (r = .18, p= .005)≤ ⇔ ™(r = .13, p = .042) ─ ─ ≢│

⅝ (r = .18, p= .004)≤ ⌂ ⅜ ≈⅛╡ ─ ≢│ ─

╩ ↄ ≡─ ≤ ⌂ ⅜№∫√ , r = -.17, p = .008  ⅝ , r 

= .24, p < .001 ⇔ ™, r = .21, p = .001)⁹∆⌂╦∟ ─ │ ╛

╟╡╙ ⌐╟╢ ╛ ≤─ ╟╡╙ ≤─ ≢ ─

≤╟╡ ™ ╩ ⇔≡⅔╡ ─ ⅜ ⌐ ⅎ╢ │

─ ╛ ≤─ ⌐╟∫≡ ⌂╢ ╩ ⇔√⁹ ─Ɽ♁◖fi─

≢│ │ ─ (r = -.11, p = .030)≤ ⇔ ™(r = .17, p = .001)≤─

⌐ ⌂ ⅜ ≈⅛╡ ─ ≢│ ≡─ ≤ ⌂ ⅜№∫√

, r = -.11, p = .028  ⅝ , r = .21, p < .001  ─ , r = -.31, p 

< .001  ⇔ ™, r = .27, p < .001)⁹⇔⅛⇔ ─ ─ ≢│ ≤─

⌂ │ ↕⌂⅛∫√⁹ ─ ⅜ ╛ ╟╡╙ ⌐╟╢

╛ ≤─ ╟╡╙ ≤─ ≢ ─ ≤╟╡ ™ ╩ ⇔≡™╢

─│ ─ ≤ ∞⅜ ─ │ ≢ ⌂∫≡™√⁹⇔√⅜∫≡

─ ⅜ ⌐ ⅎ╢ │ ─ ™╛ ≤─ ∞↑

≢⌂ↄ ⌐╟∫≡╙ ⌂╢ ╩ ⇔√⁹ 

 

─  

│ ─ ⌐ ∆╢╙─≢№╢⁹∆≢⌐ ⇔√≤⅔╡

─ ⅛╠ ⇔√ ≢│ │ ╟╡╙₈ ⅝ ₉╩
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∆╢≤ ⇔√ │ ↕╣ │ ╟╡╙₈ ⇔ ™₉╩ ∆╢≤

⇔√ │ ↕╣⌂⅛∫√⁹⇔⅛⇔ ⅜ ─ ≤│ ⌂╡

⅜ ⌂ ≢│ ⌐ ∂≡ ⌐ ∆╢↓≤⅜ ↕╣╢√╘ √

⌐ ─ ╩ ∆╢ ⅜№╢⁹∕↓≢ ⇔√◘fiⱪꜟ─ t ⌐╟╡ ₈

⅝ ₉≤₈ ⇔ ™₉─ ⌐≈™≡─ ─ ⌐ ╩ ⇔√⁹

Ⱳfiⱨ▼꜡כ♬ ╩ ∫≡ Ŭ ╩ ─.05≢│⌂ↄ .008(.05/6)⌐ ⇔√⁹ 

─ ₈Ɽ♁◖fi─ ₉ ≢│ ₈ ⅝ ₉─ ─╖ ⌂

⅜ ↕╣ M = 6.19, SD = 1.85 ─╒℮⅜ M = 5.53, SD = 2.18 ╟╡╙

↓─ ╩ ∆╢ ╩ ⇔√ t[623] = 3.93, p < .001, d = 0.46 ⁹ ⌐ ₈ ─

₉ ≢│ ₈ ⅝ ₉≤₈ ⇔ ™₉─ ⌐⅔™≡ ╩ ⇔√⁹↓─

≢│ M = 6.72, SD = 2.02 ─ ⅜ M = 5.82, SD = 2.15 ╟╡╙₈

⅝ ₉╩ ∆╢ t[623] = 5.27, p < .001, d = 0.62 ⅜ ₈ ⇔ ™₉│ M = 7.47, 

SD = 2.41 ─ ⅜ M = 6.25, SD = 2.25 ╟╡╙ ⇔√ t[623] = -6.48, p <. 001, d = 

0.80 ⁹ ⌐ ₈ ₉ ≢│ ╟╡╙ ─╒℮⅜ ₈ ⅝ ₉

M =5.56, SD = 2.01; M = 4.88, SD = 2.15, t[623] = 3.97, p < .001, d = 0.47 ≤

₈ ⇔ ™₉ M = 4.94, SD = 2.20; M = 4 28, SD = 2.31, t[623] = 3.59, p < .001, d 

= 0.44 ╩ ⇔√⁹ 

↓╣╠─ ╩╕≤╘╢≤ ─ ─ ⌂≥⅜ ⌂╢ ₁

⌂ ╛ ⌐⅔™≡ │ ╟╡╙₈ ⅝ ₉╩ ∆╢ ⅜ ↄ

↓─ │ ≤ ⇔≡™╢⁹ ₈ ⇔ ™₉─ ⌐ ⇔≡│ ╛ ⌐

╟∫≡ ≢ ⌂╢ ╩ ⇔√⁹ 

 

5.2.4  

─ ⌐ ⅎ╢ ─  

⅜ ∆╢ ⅜ ─ ⌐ ╩ ⅎ╢⅛≤™℮ ⌐≈™≡│

⅜ ⇔≡™╢≤⅔╡ ≢╙ ⅜ ⅛╠ ⇔╩ ╢⌐│ ⅜

≢№╢↓≤╩ ⇔√⁹ ⌐│ ─ ╡╛ ╩ ╡ ↄ ⅜№╡ ∕─

⌐ ∆╢ ─ ╩ ⇔ , 2010 ╩ ⇔╟℮≤∆

╢ ⅜№╢≤ ⅎ╠╣╢⁹╕√ ≤ ∆╢≤ ╙ ≤ ∕─ ⅜

↕╣√⅜ ↓─ │ ≤ ╩ ╖ ╦∑√ │ ⌂ ─╖

╟╡╙ ≢№╢≤™℮ Holtgraves (1989)─ ╩ ↑≡™╢⁹ ─ ≢

ⅎ╣┌ │ ╠─ ╩ ⌐ ╘ ╩ ∆╢ ≢№╢⅜ ⌐╟

∫≡ ╠─ ╩ ≢⅝╣┌ ∫√ ╩ ⌂╡≤╙ ≢⅝╢⁹╕√ ─

≢ ⅎ╣┌ ⌐ ∫√ ⌂≥ ⌐ ↓∫√↓≤⌐≈™≡─ ⅜⌂ↄ ╙

⌂™≤ ⌐≈⌂→╢↓≤⅜≢⅝⌂™⁹⇔√⅜∫≡ ─ ⅜ ↕╣╢⌐│
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∕─ ⅜ ⌂╙─≢№╡ ≢│⌂™≤ ⌐ ↕∑╢↓≤⅜ ⌐⌂╢

∞╤℮⁹ 

≢│ ⌂ ⌐ ∆╢ │ ⌂ ⌐ ∆╢ ╟╡╙

╩╟╡ ⌐ ⅎ╢≤ ⇔√⁹↓─ ╡ │ ╟╡╙ ─ ╩

╟╡ ≢ ╙ ™≤ ⇔≡™√⁹ ─ ↕─ ⌐≈™≡│

≢ │⌂⅛∫√↓≤⅛╠ ─ ─ ≤ ─ ╛ ╩ ⌂╢╙

─≤ ⇔≡™╢ ⅜№╢⁹ ─ ╛ │ ⌐ ↑╠╣╢═⅝╙

─≢ ─ ⅜ ≤⌂╢⅜ ─ │ ∏⇔∕℮≢│⌂ↄ

╙ ∑≡ ↕╣╢═⅝╙─≤ ⇔√─≢│⌂™⅛⁹╕√ ─ ≤ ─

⌐│ ⅜№╢─⌐ ╩ ∆⅛≥℮⅛─ ⌐│ │⌂⅛∫√↓≤⅛╠

─ ⌐╙ ⅜№╢─⅛╙⇔╣⌂™⁹ 

≤ ─ ⌐≈™≡│ ⌂ ™╩ ∆╢ ╙™╢⁹Hook, 

Worthington, & Utsey(2009)⌐╟╣┌ ⌂ │ ⌐ ⌐╟∫≡

↑╠╣√ ∆≤™℮ ≢№╡ ↓─╟℮⌂ │ ╛ ⅜ ╕╣╢╟℮⌂

≢⌂↕╣╢ ⅜ ™⁹ ≢│ ⅜ ↕╣╢─≢ ⌂ │

⇔ ⌂ ∑⌂™≤™℮ ╩ ⌂ ─ ⌐ ⅎ╢ ⌐

╟∫≡ ─ ╩ ╟℮≤∆╢─≢│⌂ↄ ╗⇔╤ ⅜ ┼─ ╡╩ ⇔

╩ ∆╢√╘⌐ ℮ ∆≤™℮ ≤™℮ ╩ ≈⁹⇔√⅜∫≡ ⌂

│ ⇔ ⌐│ ∑⌂™⅜ ⇔√╡ ╩ ↑√╡⇔⌂™≤™℮

╩ ⅎ╢ ⌐ ↄ ⇔ ⌂ ⌐ ∆╢ ⇔≤│

⌂╙─⌂─⅛╙⇔╣⌂™⁹∕℮≢№╣┌ ⌂ │ ⇔≢│

⌂ↄ ⌂ ⇔╩ ⇔⅜∟≢№╡ ∕─ ⅜ ∞≤ ⇔≡╙

╩ ∆─≢│⌂™⅛≤ ╦╣╢⁹↓╣│ ⌂ ≢№╡ ↕╣╢═⅝

≢№╢⁹ 

 

─  

─ ╡ │ ╟╡╙ ╩ ↄ ∆╢ ╩ ⇔√⁹

⅜ ╩ ∆╢ │ ≢╙ ↕╣≡⅝√⅜ ∕─ ─ ≈≤⇔≡

⌐╟╢ ─ ⌐≈™≡─ ⅜ →╠╣╢⁹Itoi et al (1996)│ ─

─ ⅜ ─ ⌐ ⇔ │ ╟╡╙ ─ ⅝↕╩ ∆╢ ⅜

№╢↓≤╩ ⅝ ╘√⁹ ⌂ ⌐ ∆╢ │ ⌂ ╛ ╩ ⇔ ⌂

ↄ≤╙ ⌐│ ╩ ⇔⌂↑╣┌⌂╠⌂™≤™℮ ╩ ∂╢─≢

─ ╩ ╘√⅜╠∏ √≤ⅎ ⇔√ ⅜ ≢ ⌐ ∞≤ ⅎ╢╙─

≢№∫≡╙ ╩ ↕∑≡ ⇔╟℮≤∆╢╟╡╙ ╗⇔╤ ⇔√╡ ╩

⇔╟℮≤⇔√╡∆╢ ⅜№╢⁹ ⌂ ≢│ ⌐ ↕╣√ ⅜ ₁⌐ ↄ
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↕╣≡⅔╡ ╩ ∆╢ │ ⇔ↄ ╘╠╣╢⁹⇔√⅜∫≡ ─ ⌂

⌐ ⇔≡ ≢⅝╢ │ ─╟℮⌂ ⌂ ╟╡╙⅛⌂╡ ↕╣╢∞╤℮⁹

≢╙ │ ⌐ ═≡ ─ ≤ ╩╟╡ ↄ ↑ ╘≡⅔╡

╙ ↕ↄ⌂⅛∫√↓≤⅛╠ ─ ⌐ ∆╢ ─ ™⅜ ─ ─

─ ™⌐ ↕╣√─⅛╙⇔╣⌂™⁹ 

╙℮ ≈─ ≤⇔≡ ─ ─ ™╙ ⅎ╠╣╢⁹ ≢│

⅜ ≢№╡ ─ ╛ ⅜ ↕╣ ─ ╛ ╩ ∆

╢↓≤│ ≢ ─ ≢№╢≤╖⌂↕╣╢⁹↓─╟℮⌂ ≢│ ⅜ ⇔™≤ ℮

↓≤│ ⌐ ∆╢↓≤⅜ ↕╣╢⁹ ⅜ ⌂ ≢│

─ ⌐ ↑ ╗↓≤⅜ ↕╣ │₈ ₉≤⅛₈╦⅜╕╕₉≤╖⌂↕

╣╢─≢ │ ↕╣╢ , 2010 ⁹╕√ ≢│ ─ ╩

∆╢↓≤⅜ ⌐⌂╢(Tafarodi, Shaughnessy, Yamaguchi, & Murakoshi, 2011)⁹ │

─ ↕╩ ∆ ⌂ ≢№╡ ─√╘⌐ ™╠╣╢─≢ ⅜

⌐ ↄ ↕╣╢(Fukuno & Ohbuchi, 1998; Itoi et al., 1996)↓≤╩ │ ∫≡™╢─

≢│⌂™⅛⁹ ─ ≢╙ ╟╡╙ ─╒℮⅜ ╩ ⇔

꜠ⱬꜟ─ ⅜ ─ ⌐ ⌐ ⇔≡™√⁹ 

─ ⅜ ╟╡╙ ⌐ ∆╢ ⅜ ™≤™℮ │ ↕╣⌂⅛

∫√⁹ (Barnlund & Yoshioka, 1990; Itoi et al., 1996; Sugimoto, 1999; Takaku, 2000)≢

╟╡╙ ─╒℮⅜ ╩ ∆╢≤™℮ ⅜ ™─│ ─╒℮⅜ ╩

⌂ ≢№╢≤ ⅎ≡™╢⅛╠≢│⌂™⅛≤ ⇔√⅜ ↓╣╩ ↑╢ │

─ ⅛╠╙ ╠╣⌂⅛∫√⁹∕─ ≤⇔≡ ─ ─ ⅜

→╠╣╢⁹ ─≤⅔╡ │ ╟╡╙ ╩╟╡ ≢ ╙ ™

≤ ⅎ≡™╢√╘ ↓─ ⅜ ─ ⌐ ↕╣√─≢│⌂™⅛≤ ⅎ╠╣╢⁹ ╛

─ ⅜ ─ ─ ⌐ ↕╣╢ │ ╡ ⇔ (Cody & McLaughlin, 

1990; Itoi et al., 1996)↕╣≡⅔╡ ─ ≤ ─ ⅛╠ ∆╣┌ ⅜

╩ ↑╢─⅜ ≢№╢≤╖⌂⇔√√╘ ─ ⅜ ∟ ↕╣√ ⅜№╢⁹ 

╙℮ ≈─ ≤⇔≡ ─ ≢│ ╩ ↑√ ⅜ ⅛╠ ↕╣

╢─│ ≢№╡ ∆╢↓≤ │ⱪꜝ☻ ─ ⌐│⌂╠∏ ╗⇔╤ ⇔⌂™↓

≤⅜ⱴ▬♫☻ ⌐≈⌂⅜╢≤™℮ ⅎ ╩⇔≡™╢─≢│⌂™∞╤℮⅛⁹Kotani (1999) │

┼─ ─ ─ ⌐│ ╩ ╘╢ ≤⇔≡≢│⌂ↄ

⅜ ≢ ╩ ∫√↓≤┼─ ╩ ⌐ ⇔≡ ╩ ╛ ╩ ∕℮≤∆

╢₈ ╩ ↄ∆╢ feel-good apology ₉⅜№╡ ≢ ⌂ ╩ ∆╢√

╘⌐│ ≢№╢≤ ⇔≡™╢⁹↓─╟℮⌂ │ ─ ╡╩ ╘ ─

─√╘─ ≢№╡ ☻◒ꜞⱪ♩≤⇔≡ ⇔≡™╢─⅛╙⇔╣⌂™⁹ 
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─ ≤  

─ ≤ ─ ─ │ ─ ⌐ ⇔≡™√⁹

─ ─ │ ⌂₈ ⌐╟╢ ₉≤│ ⌂ ─

₈ ─ ₉≤│ ─ ⅜ ↕╣ ⌂₈ ⅝ ₉≤₈ ⇔ ™₉

─ ≤│ ™ ─ ╩ ⇔√⁹ ⌐ ─ ╙ ⌂₈

─ ₉≤│ ™ ─ ⌂₈ ⅝ ₉≤₈ ⇔ ™₉─ ≤│

─ ╩ ⇔√⁹ 

─ ™ │ ─ ⌂ ⌐╟∫≡ ∂√ ╩ ⇔ ™

╩ ≈─≢ ≤─ ≢ ∂√ ⌐ ∆╢ ─◑ꜗ♇ⱪ╩ ╘╟℮≤

≠↑╠╣╢⁹∕─ ⌐╟∫≡ ∆≤™℮ⱷ♇☿כ☺╩ ⌐ ∫√╡

─ ⌐ ⇔≡ ╩ ⇔√╡∆╢↓≤│∑∏ ≤ ⌂↓≤╩ ↓↕

⌂™╟℮ ⌐ ╩↕⇔√╡ ⇔ ™⌐╟∫≡ ─ ⅝↕╩ ↕∑√╡ ↕∑

√╡⇔╟℮≤∆╢─≢│⌂™⅛≤ ⅎ╠╣╢⁹ 

─ ≢│ ⅜ ⌐ ∆╢─│ ⅜ ⌂

╛ ≤─ ╟╡╙ ⅜ ⌂ ≤─ ≢№╡ ╛ ⌐╟╢

╟╡╙ ─╒℮⅜╟╡ ≢№╢↓≤╩ ⇔√⁹ ─ ™ ≢│ │

⅜ ⌐ ⇔⌐ↄↄ ╩ ∆ ⅜№╢⁹∕─ ≤⇔≡ McCullough et 

al.(1998)│ ≤ ⅜ ≢№╣┌ ┼─ ⅜ ⅝ↄ ∕↓⅛╠ ╠

╣╢ ⅜ ⅝™↓≤ ─ ╩ ⇔≡™╢─≢ ╩ ∆╢√╘

╩ ∆╢╟℮ ↑╠╣≡™╢↓≤ ⌐№╢↓≤

⅜ ™↓≤ ─ ╩ ─ ⌐⌂╢╙─≤⇔≡ ∆╢ ⅜№

╢↓≤ ⅜ ∆╢ ⅜ ™↓≤ ╩∕─ ≤⇔≡ →≡™╢⁹⇔√⅜∫

≡ ─ ⅜ ≢№╣┌ ↓╣╠─ ⌐╟╡ ⅜ ™

╙∕╣╩ ⌐ ∆↓≤│ ╠╣╢─⅛╙⇔╣⌂™⁹ 

⇔√⸗♦ꜟ─ ╩ ≢ ∆╢≤ ─╙─╟╡╙ ─⸗♦ꜟ

╩╟╡ ↄ ⇔≡™√⁹↕╠⌐ ─ │ ⌐₈ ⅝ ₉≤₈ ⇔

™₉─ ⌐ ↕╣≡™╢─⌐ ⇔ ─╙─│₈ ─ ₉≤₈ ⇔ ™₉

─ ⌐ ↕╣≡™╢↓≤╩ ⇔√⁹↓╣│ │ ╛ ⌐ ⌐

∆╢ ⅜№╢(Takaku et al., 2001)─≢ ∂ ∟╩ ╡ ↕⌂™╟℮⌐ ⅜ ⌐

╩ ∆↓≤⅜ ≢№╡ ∕╣⅜₈ ⅝ ₉⌐ ↕╣≡™╢≤ ⅎ╠╣╢⁹

│ ─ ⅜ ─ ╩ ∆╢ ⌂ ≢№╢ (Takaku et al., 

2001)√╘ ₈ ⇔ ™₉╩ ⇔≡ ∕─ ⅜ ≢№∫√⅛╩ ∆╢ ⅜№╢

≤ ⅎ╠╣╢⁹╕√ ⅜ ╟╡╙₈ ─ ₉╩ ⇔⌂™─│ ─

↕╩ ⇔ ה ⌐ ╩⅔ↄ , 1997 ╩ ⇔≡™╢─⅛╙

⇔╣⌂™⁹ 
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≤ ⌐ ∆╢  

≤ ─ ⌐≈™≡│ ⅜ ╩ ∆╢╟╡╙ ╛

∆╢ ─╒℮⅜ ⅜ ⌐ ∆≤™℮ⱷ♇☿כ☺╩ ╢ ⅜ ↄ

╛ ∆╢╟╡╙ ⇔√╒℮⅜ │ ─ ↑√ ╩ ↕ↄ ╙∫≡™√⁹

₈ ⌐╟╢ ₉≤₈ ─ ₉│ ≤─ ╩ ↑ ⌐ ╩ ╕

∑╟℮≤∆╢ ≤ ⅎ╠╣ ⅜ ⇔√ ╟╡╙ ⇔√ ─╒℮⅜

⅜↓╣╠─ ⌂ ╩ ∆╢ ⅜ ™≤™℮ │ ≤

⇔≡™╢⁹ 

⌂ ⌐≈™≡│ ─ ≤─ ╩ ∆ │ ╠╣⌂⅛

∫√⅜ ₈ ⅝ ₉⌐ ⇔≡│ ╩ ⇔√⁹ ₈ ⇔ ™₉⌐╟╢

│ ╩ ↕∑≡ ⌐≈™≡ ⇔ ℮↓≤⅜ ╕╣ Table5.5 ⅛╠╙ ╠⅛⌂╟℮

⌐ ⌂ ≢№╢₈ ⌐╟╢ ₉╛₈ ─ ₉≤│ ─

⌂ ≢№╢₈ ⅝ ₉≤│ ─ ╩ ⇔≡™╢⁹⇔√⅜∫≡⁸₈ ⇔ ™₉

│ ⌂ ⌐ ↕╣╢═⅝ ≢№╢⅜ ─ ≤─ ⌂

│ ↕⌂⅛∫√⁹∕─ ≤⇔≡│ ₈ ⇔ ™₉≤™℮ │ ≢ ∏⇔╙

⌐│ ┘≈ↄ╦↑≢│⌂ↄ ⌐╟∫≡│ ⅜ ⌂ ⌐ ∫√ ╛

╩ ⌐∆╢↓≤⅜≢⅝ ─ ⌐ ≢⅝╢⅛╙⇔╣⌂™ ∞⅛╠≢│⌂™⅛

≤ ╦╣╢⁹ ╠⅛─ ╩ ↑╣┌ │ ─ ⌐ ⇔≡™╢≤│

ⅎ∏ ─ ╩ ⇔≡™╢╦↑≢│⌂™─≢ ⅜ ⌐ ╢↓≤│≢⅝⌂

™≢№╤℮⁹↓─ ⌐⅔™≡ ₈ ⅝ ₉│₈ ⇔ ™₉≤│ ⌂╙─≢№╡ ↓

─ ⅜ ⌐ ↕╣√─⅛╙⇔╣⌂™⁹ 

─ ≢│ ⅜ ╟╡╙₈ ⅝ ₉╩ ∆╢

⅜ ─ ≢╙ ⇔≡ ↕╣≡⅔╡ ╩ ↄ ⇔≡™╢⁹ ⌂ ≢

│ ₁─ ⅜ ↄ ⅛╠─ ⌐ ⇔≡│ ⇔™ ⅜ ∑╠╣╢⁹∕⇔

≡ ╩ ∆╢ ≢│ ≤─ ⌂ ╩ ∆╢√╘⌐

⅜ ╡ ↕╣⌂™↓≤⅜ ⌂─≢(Takaku, 2001) ╩ ∆≤™℮ ╩∆╢

⌐│ ∂ ∟╩ ╡ ↕⌂™≤™℮ ⅜ ⌐⌂╢⁹₈ ⅝ ₉│ ≤─

⅜ ⇔⅛⌡⌂™ ≢№╢⅜ ⅜ ⌐ ⌐ ╩ ↑╢∞↑≢⌂ↄ

⅜ ⌐ ⇔╩ ℮ ⌐ ⌐ ╩ ↑╢↓≤╙№╡℮╢∞╤℮⁹Sugimoto (1997)

│ ─ ╩ ⇔ ─ ⌐│₈ ∂ ╩ ╡ ↕⌂™≤™℮

₉⅜╟╡ ↄ ╕╣≡™√≤ ⇔≡™╢⁹⇔√⅜∫≡ ₈ ⅝ ₉╩ ╟

╡╙ ─╒℮⅜ ⇔√ ─ ─ ⌐│ ⅜ ⌐ ─ ╩∆

╢ ╛ ⅜ ⇔ ™╩ ⇔≡∕─╟℮⌐⇔ ↑╢ ╩╙ ╪≢™╢─⅛╙⇔╣⌂

™⁹↓─ ╩ ∆╢⌐│ ╟╡ ⌂ ⌐╟╢ ⅜ ≢№╤℮⁹ 
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₈ ⇔ ™₉⌐≈™≡│ ₈ ─ ₉─ ≢│ ╟╡╙ ─ ⅜

₈ ₉≢│ ╟╡╙ ─╒℮⅜↓─ ╩ ⇔≡⅔╡ ₈ ⇔

™₉⌐╟╢ ⅜ ⌐ ∂≡ ╦╢↓≤╩ ⇔√⁹₈ ─ ₉│ ⌐╟

╢ №╢™│ ⌐╟╢ ≢№╡ ₈ ₉│ ⌐╟╢╙─∞⅜ ─

≢ ⅜ ╟╡╙ ⇔ ™╩ ∆╢─│ ⅜↓─ ╩ ⌐ ∞≤ ⅎ

≡⅔╡ ∕─ ╩ ∆╢√╘⌂─⅛╙⇔╣⌂™⁹₈ ₉⌐≈™≡│

⅜ ≢⅝╢ ≢│⌂ↄ ⌂ ≤│ ⅎ≡™⌂™√╘ │ ⌐ ⇔

⌐≈™≡ ⇔ ℮↓≤╙ ⅎ╢─⅛╙⇔╣⌂™⁹ ⌐≤∫≡₈ ─

₉│ ⇔ ℮ ⅜⌂™╒≥─ ╡ ≢№╢√╘ ⅝≢ ∆╢╙──

∕╣│ ⌂ ⇔≢│⌂ↄ ─ ╩ ∆╢√╘─ ⌂ ⇔(Hook et al., 

2009)≢№╡ ≢│ ≤─ ╩ ╕⌂™─⅛╙⇔╣⌂™⁹╕√ ⅜

╟╡╙₈ ₉ ≢ ⇔ ™╩ ∆╢─│ ⅜ ─ ≢│⌂

™√╘╟╡ ↄ ╩ ≢⅝╢ ⌐№╡ ≤│™ⅎ ╩ ⇔ ⌐

∆╢ ╩ ∆╢ ⌂ ∞⅛╠⅛╙⇔╣⌂™⁹ 

 

─  

─ │ ╩ ≤⇔√ ⌐ ≠™≡™╢⁹∕─√╘

╠╣√ ⅜ ⌐ ≡│╕╢╦↑≢│⌂™⁹ ⅎ┌ │

⅜ ™≤ ↕╣╢(Gudykunst, 2002)⅜ ∕℮≢№╣┌ ─ ╛₈ ⇔ ™₉─

⌐ ⅜ ≢⅝⌂⅛∫√↓≤│ ─ ╩ ⇔√ ⌂

─⅛╙⇔╣⌂™⁹╕√ ≢ ╠╣√ │ ≢ ≤™℮ ≢ ↓╢

⌐ ↕╣╢√╘ │ ⌂∫√ ⌐╙ ╩ → ─

╩♃כ♦╢╟⌐ ⇔≡ ∆╢ ⅜№╢⁹ 

↕╠⌐ │ ─ ─ ⌐ ≠™≡ ↕╣√╙─≢№╡

─ ⅜ ↕╣≡™╢╦↑│⌂ↄ ─ ╙ ↕╣√ ╩ ↕∑

╢ ≢ ⇔√⁹↓─╟℮⌂₈♅▼♇◒ꜞ☻♩ ₉│ ╩ ⌂℮ ⅜

↕╣≡™╢⁹⇔√⅜∫≡ ─ ≤⇔≡│ ╩ ≤⇔≡ ─

╩ ™ ─ ╩ ⇔√╟╡ ⌂ ⅜ ╕╣╢⁹ 

↓─╟℮⌂ │№╢╙── │ ─ ◦♫ꜞ○╩ ⇔≡ ─

≢ ⌂ ╩ ⌐ ╩ ∫≡⅔╡ ╠╣√ │

≢⅝╢╙─≢№╢⁹ 
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6.1 ─  

─ ⌂ │ ≤ ╩ ™≡ Schönbach (1990)⅜ ⇔√

⸗♦ꜟ╩ ⌐ ─ ≤ ⅔╟┘ ─ ╩ ⇔ ╟╡

≢ ⌂ ⸗♦ꜟ─ ∆╢↓≤≢№∫√⁹∕─√╘⌐ ─ ⌂ ≈─

╩ ⇔√⁹ ╩ ™≡ ⅜ ≢ ⇔≡™╢ ─

≤ ╩ ⇔√⁹ ⅔╟┘ ╩ ™≡ ₈ ─

₉─ ╩ ⇔ ⱳꜝ▬♩Ⱡ☻ ≤ ╩ ∆╢↓≤≢ ⸗♦ꜟ

─ ╩ ⇔√⁹ ⌐⅔↑╢ ≤ ─ ⌐≈™≡ ⇔√⁹

↕╠⌐ ≤ ─ ╩ ∆╢↓≤≢ ─ ─ ™╩ ⇔

√⁹ 

≢│ ↓╣╠ ≈─ ╩ ∆╢√╘⌐ ⇔√ ─ ╩ ⌐ ∆╢⁹

∕─ ─ ╩ ≤ ─ ≢ ⇔ ─ ≤ ─

⌐≈™≡ ∆╢⁹ 

 

6.2 ≢ ╠╣√  

6.2.1 ⌐⅔↑╢ ─  

≢│ ╡─ ⌐ ∆╢ (Averill, 1982)╩ ⌐ ⌐ ∆╢

╩ ⇔ 260 218 ╩ ⌐ ╩ ⇔√⁹

⅔╟┘ ─ ⅛╠ ╘√ ╩ ⇔≡ ⇔≡™╢ ╩ ⇔ ─

≤ ╩ ⇔√⁹ ⌐ ╩ ∆╢⁹ 

1. │ ╟╡╙ ╩╟╡ ⌐ ⇔≡™╢≤ ⇔≡™╢⁹╕

√ │ ≤⇔≡╟╡╙ ≤⇔≡╟╡ ↄ─ ╩ ⇔≡™╢≤

⇔≡™╢─⌐ ⇔ │ ≤⇔≡╟╡╙ ≤⇔≡╟╡ ⌐ ╩

⇔≡™╢≤ ⇔≡™╢⁹ │ ⌂ ╛ ╩ ↓⇔≡ ⌐

╩⅛↑≡™╢↓≤╩ ≤∆╣┌ ─ ╟╡╙ ─ ─╒℮⅜

⌐ ∆╢⁹⇔√⅜∫≡ ─╒℮⅜ ╟╡╙

╩ ⇔√⁹ 

2. ─ ⌐ ╦╠∏ ─ │₈ ₉⅜ ╙ ↄ ≢ ⇔≡

™√⁹⇔⅛⇔ ─╒℮⅜ ╟╡╙ ⅜╛╛ ≢№∫√↓≤╙№

╡ ⅜₈ ₉╩ ─ ≤⇔≡ ↄ →≡™╢─⌐ ⇔ │₈ ₉ ₈

₉ ₈ ╡ ™₉≤ ⅜ ⅛∫√⁹ 

3. │ ≢ ⇔≡™╢╙─╙ ⅛∫√⅜ ╙ ↕╣√⁹₈

₉╛₈╛╡√ↄ⌂™⅛╠₉⅜ ⌐ ↄ │ ₈ ⌐ ╣╢₉

₈ ⌐ ⇔≡₉⅜ ⅛∫√⁹ │╛╡√ↄ⌂™↓≤╩ ╢ ≤⇔≡ ╩

⇔≡™╢ ⅜№╢⁹ 
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4. ≤ ─ ≢│ ─ ⅜ ↕╣√⁹ ⅎ┌ ─

⌐╟╣┌ │ ╛ ⌂≥ ™ ≢ ↓╡ │ ╛

⌂≥ ⅜ ╣╛∆™ ≤─ ≢ ↓╡╛∆™⁹ ─ ≢│₈

⌐ ₉≤ ─ ╛ ⅜ ⇔≡⅔╡ ₈⇔√ↄ⌂™⅛╠₉╛₈╒⇔™╙─

╩ ╢√╘₉≤ ╛ ⅜ ╛ ≤ ⅜ ⇔≡™√⁹⇔⅛⇔

─ ≤ ─ │№╕╡ ↄ⌂™⁹ 

5. ─ ⌐≈™≡│ │ ─ ⌐ ╦╠∏₈ ╛ ₉

╩ ↄ →√─⌐ ⇔ │ ─ ≢│₈ ╛ ₉╩ ─

≢│₈ ⌂ ₉╩ ╙ ↄ →≡™√⁹↓─ │ ≤ ⌐

─ ╩ ⇔≡™╢⁹ 

6. ⌐╟╢ ─ ⌐≈™≡ ─ ⌐ ⌂ Ᵽ▬▪☻⅜

↕╣√⁹ │ ⅜ ─ ⌐│ ╩ ↕ↄ ╙╡ ─

│ ⅝ↄ ╙╢ ⅜№∫√⁹↓─ │ ─ ⅛╠│ ≢⅝⌂⅛∫

√⁹ 

7. ─ │ ⌐│ ≤ ↄ ⇔≡™√⅜ ╛ ⌐ ↄ

⌂≥─ ⌐ ⇔≡ ╩ ∆╢ │ ≢ ⇔≡™√⁹ 

8. ≤ ⌂╡ │ ⌐ ⇔≡ ⌂ ╩⇔≡™√⁹ 

9. ⌐ ╦╠∏ ≤ ⌐╟∫≡ ⇔√ │ ╛ ⌐╟

∫≡ ⇔√ ╟╡╙ ⌐ ↑ ╘╠╣√⁹ 

10. ─ │ ─ ≢│ ∏⇔╙ ╩╙√╠↕⌂™⅜ ─ ≢

│ ─ ⅜ ™↓≤╩ ⇔√⁹ 

11. │ ╟╡╙ ⌐ ⅎ√ ≤ ─ ⅜ ⅛∫

√⁹ ⌐ ⌐≤∫≡─ⱪꜝ▬♪─ │ ≤─ ≤ ↄ

⇔≡⅔╡ ≢ ⌂ ⅜№∫√⁹ 

 

6.2.2 ⸗♦ꜟ─  

≈ ─ │ Schönbach (1990)⅜ ⇔√ ⸗♦ꜟ≢ ↕╣√₈

₉─ ─ ≤ ╩ ⌐ ⇔ ⱳꜝ▬♩Ⱡ☻

⅔╟┘ ╩ ⇔≡ ⸗♦ꜟ⌐ ─ⱷ◌♬☼ⱶ╩ ∆╢↓≤≢№∫√⁹

│ ─ ─ ⅜ ╩ ⇔ ⌐╟╢ ─ ≤

⇔≡™ↄ(Goffman, 1967; Schönbach, 1990)⁹Schönbach─ ⸗♦ꜟ│ ≤◖fi♩

ꜟכ꜡ ⅜ ≤⇔≡ ∆╢≤™℮ ⌐ ≠™≡⅔╡ ◖fi♩꜡כꜟ ╛ ┼

─ ⅜ ╩ ⇔ ╛ ≢│⌂ↄ ╛ ─ ╩ ⇔ ⅝ │

∕─ ╩ ⇔≡ ╩ ⌐ ∆╢⁹↓─⸗♦ꜟ≢│ ─ ⇔↕⅜

─ ╛◖fi♩꜡כꜟ ╩ ⇔√ ⌂ ╩ ⇔ ∕╣⅜↕╠
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⌐ ⌂ ╩ ┘ ↓⇔≡ ↄ™≡⇔♩כ꜠◌☻◄⅜ ⅜ ↕╣ ꜞ▪◒♃

fi☻ ⌐ ∆╢≤↓╤⅜ ⅝™(Cody & Dunn, 2007)⁹ 

≢ ⇔√╟℮⌐ ↓─⸗♦ꜟ─ ─ ≈│ ╩fiꜛ◦כ꜠◌☻◄─

⇔∆⅞╢√╘ ⌂− ⇔√╡ ╩ ∫√╡∆╢─⅛╩ ∆╢ ⌂ ╖⅜⌂™

≢№╢(Cody & Dunn, 2007)⁹╕√ ─ ≢№╢ ─ ↕⅜∕─ ─

─ ╣⌐ ⌂ ╩ ⅎ╢↓≤│ Schönbach ╙ ⇔≡™√⅜ ⅜ ↕⌐

∆╢─⅛⌐≈™≡│ ↕╣⌂⅛∫√⁹ ≢│ ─╟℮⌐ ─ⱷ◌♬☼ⱶ╩

⇔ ⸗♦ꜟ─ ⌐ ⇔√⁹ 

≢│ ─ ↕─ ⅜№™╕™≢ ∕╣⅜ ─ ⌐

╩╙√╠⇔√(Cody et al., 1992)⁹↓─ ╩ ∆╢√╘ ≢│ Schlenker (1980)⌐⇔

√⅜∫≡ ─ ↕╩ ↕(undesirability)≤ (responsibility)⌐ ↑ ∕╣∙╣─

⌐⅔↑╢ ↕╩ ⇔√⁹ ↕≢│ ╛ ╟╡╙

╛ ─╒℮⅜ ≢№╡ ↓─ ─ ⅜ ─ ⌐ ⇔

⌂ ≤ ─ ╩ ⇔ ─ ╩ ↕∑╢ ╩

⇔√⁹╕√ ⌐≈™≡│ ∕─ ─ ⅜ ⌂₈ ₉⌐╟╢╙─⌂

─⅛ ⌂₈ ₉⌐╟╢─⅛ №╢™│ ₈ ₉⌂─⅛⌐╟∫≡

⅜ ℮═⅝ ─ ⅜ ⌂╢≤ ∆╢ (Shaver, 1985; Weiner, 1995)⅔╟┘ⱳꜝ

▬♩Ⱡ☻ (Brown & Levinson, 1987)╩ ⇔ ⌂ ⅜⌂™

╛ ╩ ∫√ │ ≢№╢≤ ↕╣ ╛ ⌂ ─№╢

╟╡╙ ⇔™ ╩ ↑╢ ╩ ⇔√⁹↕╠⌐ ─

⌐⅔™≡╙ ⌂╠┌ ⅜ ↕╣╢⅜ ≢№╣┌ ⅜ ∆╢ ╩

⇔√⁹ 

⌐ ⇔™ ─ │ ⌐│ ─ ⅜

≢№╢⅜ ∕─ ╩ ⅝ ↓∆ ⌂ │ ≢№╡ ⅜ ⇔™

╩∆╣┌ ─ ⌐ ╦╠∏ ─ │ ∆╢ ╩ ⇔√

⁹ ꜞ▪◒♃fi☻ ⅜ ∆╟℮⌐ ⅜ ™ │

⅜ ↄ ╛ ⅜ ⌂ↄ ≢│⌂™ ⅜ ↕╣√⁹⇔⅛⇔ ⅜

⇔™ ⌐│ ≤ ⅜ ↄ ⅜ ⌂ↄ ╟╡ ⌂ ⅜

↕╣√⁹ ⌐ ⌂ ⌐ ⇔≡ ↕╣√ ⌐│ ⅜ ⌐⌂╢ ╩ ⇔

ꜞ▪◒♃fi☻ ╩ ↄ ⇔√ ⁹ 

─ │ ⌐ ≢ ╡ →√⁹ ↕╣√ ◦♫ꜞ○│

─ ⌐╟∫≡ ∂√ ⌐≈™≡─╙─≢№╡ ≤ ─ ⌐ ≢⅝

╢≤™℮ ≢ ╙ ─ ⅜ ╣╢ ≢№╢(Gonzales et al., 1992)⁹ ⌂

⌐ ⇔≡│ ─ ⅜ ↄ ─ ⅜ ⌂™

╩ ⇔√⅜ ⌂ ─ ⌐│ ─ │ ⌂ↄ
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─ ╩ ↄ ╗ ⌂ ╩ ∆╢ ╩ ⇔√⁹↓─ │ ⱳꜝ▬♩

Ⱡ☻ ≤ ∆╢⁹ ≤ ─ ╩ ∆╢≤ ⅜ ⌐╟∫≡

∂√ ⌐│ │ⱳꜝ▬♩Ⱡ☻ ≤ ∆╢ ╩ ∆╢⅜ ⌐

╟∫≡ ∂√ │ ─ ╡ ≤ ∆╢ ╩ ∆╢

⅜ ™↓≤╩ ⇔√⁹ 

─ ─ │ ≤ ⅔╟┘ ≢ ╡ →√⁹ ⌂

ⱪꜝ▬♪─ ╛ │ ─ ╩

↕∑╢⅜ ╛ ─╖ ≢№╢≤ ⅜ ∆╣┌ ─ │

↕╣╢⁹╕√ ─ ⇔↕ ╙ ⌐≈⌂⅜╢ ╩ ⇔√ ⁹

↕╠⌐ ⌐╟╢ ─ │ ≤─ ⌐≈⌂⅜╡ ⌐≈™≡│

─ ╙ ╩ ↕∑╢↓≤╩ ⇔√ ⁹ ─╖╩ ⌐ ∫√◦♫

ꜞ○ ≢│ ⌐╟╢ ─ │ ─ ╟╡╙ ─

⌂ ⅝ ─ ╩ ∆↓≤╩ ⇔√⅜ ╩

⌐ ↑≡↕╠⌐ ⇔≡╖╢≤ Ɽ♁◖fi─ ≤

─ ≢│ ─ │ ⌐╟╢ ─ ⅝

⇔ ™≢№∫√⅜ ─ ─ ≢│ ⇔ ™ ⅝

⌐╟╢ ≢№∫√⁹↓─ │ ─ ⇔

≡│ │ ≢⅝⌂™≤™℮ ─ ╩ ↑≡™╢⁹ 

╩ ⇔√ ≢│ ⅜ ⌐ ∆╢⅛╩ ⇔√⁹

∕─ ⅜ ∆╢╟╡╙ ⇔√ ⅜ ─ ╩ ∆ ⅜ ™⅜

─ ↕╛ ─ ─ ⌐│ ⇔⌂™↓≤╩ ⇔√⁹╕√ ⌐ ⇔≡

│ ⅜ ∆╢≤ ╩ ↄ ∆╢ ╩ ⇔√⁹ ≤ ─

≤─ ⌐≈™≡│ ≢№╢ ─ │ ⌐╟╢ ╛

─ ⌂≥─ ─ ≤ ⇔≡™√⁹↓─ │ⱳꜝ▬♩Ⱡ☻

≤ ∆╢⁹ 

─╟℮⌐ ─ ─ │ ⌐ ⇔≡⅔╡

⌐ ─ ↕≤ ─ ⅜∕─ ─ ─ ⌐ ⅝ↄ ∆╢↓≤⅜

↕╣√⁹™∫√╪ ⅜ ╛ ≤ ↕╣≡⇔╕℮≤ ∕╣╩ ⅎ╢─│

≢│⌂ↄ ╙ ≢⅝⌂™⁹↓─ │ ─≤⅔╡ ╙

⌐⌂╡ ⌐ ∆╢⁹⇔⅛⇔ ⅜ ↄ ╛ ⌐╟∫≡ ⇔

√ ≢№╣┌ ⱳꜝ▬♩Ⱡ☻ ─ ∆ ⌐⌂╡ ─ ⅜ ↄ⌂╢⁹

╙ ─ ↕≤ ⅜ ╣≡™╣┌ ─ ╩ ≢⅝╢ │№╢⁹⇔⅛⇔

⌂ ⌐ ⇔≡ ⌂≥─ ⇔™ ╩∆╣┌ ─ ⌐⌂╡

⅜ ─ ↕⌐ ∆╢ ≤─ ─◑ꜗ♇ⱪ⅜ ╘╠╣⌂↑╣┌ ─ │

∆╢↓≤⌐⌂╢⁹ 
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6.2.3 ─ ה ─ ─  

≈ ─ │ ⸗♦ꜟ─ ≢─ ⅔╟┘ ─ ╩ ∆╢

↓≤≢№∫√⁹ ╩ ∆╢√╘⌐ ⇔√

⅔╟┘ │ ∆═≡ ≢ ╩ ⇔√─∟⌐

⇔√⁹ ╩ ∆╢↓≤≢ ⇔√ │ ≢ ≤╖⌂∆↓≤⅜

≢⅝╢ , 2003 ⁹ ⌐≈™≡│ ╩ ⇔≡ ─

─ ╩ ⇔√⁹ 

∆≢⌐ ⇔√╟℮⌐ ≢│ ─ ↕⅜∕─ ─ ⌐ ⅝⌂ ╩

╓∆⁹ ≢│ │ ⌂ (Gelfand et al., 2011)⌂─≢ ╩ ∆╢ │

⇔ↄ ∑╠╣ ⌐™√╢╟℮⌂ ⌂ │ ⌐ ↕╣╢≤™℮ ╩

∆╢ ╩ √⁹ ⌐│ ─ ⅜ ╟╡╙ ─ ≤ ╩ ↄ

∆╢ ⅜╖╠╣√ ⁹╕√ ≢│ │ ╟╡╙ ⌐

⇔™ ╩ ↑╢ ╩ ⇔√⁹ ─₈ ⌐ ₉≤₈ ₉◦♫ꜞ○≢│

⌂ ⌐≈™≡│ ─╒℮⅜ ╟╡╙ ⌂ ≤ ⇔≡⅔╡ ─

≤│ ∆╢⁹∕─ ≤⇔≡│ GPA ╛ ⌐ ∆╢ ─ ⌂

™≤∕╣⌐ ℮ ─ ↑ ╘ ─ ⅜ ⇔√√╘≤ ⅎ╠╣╢⁹ ─ ≢│

GPA ─ ™ ⅜№╡ GPA⅜ ╛ ─ №╢™│ ─ ─ ⌐⌂

∫√╡ ▪ꜟⱣ▬♩─ ╛ ─ ╛ ⌐ ⇔√╡∆╢⁹

─ ≢│↓─ │ ↕╣√┌⅛╡3≢№╡ ─ ╒≥ GPA⅜ ⌐ ⅎ╢

│ ⅝ↄ⌂™⁹ ⇔≡ ⅎ┌ │ ⌂ │ ⌂ ≤ ≢⅝╢⅜

ⅎ┌ ─ ─╟℮⌐ ⌐ ⇔≡│ ─╟℮⌂ ⌂ ≢╙ ⌐

≢№╢(Gelfand, 2012)⁹ 

─ ⌐≈™≡│ ⌐ ⇔≡ ─ ⅜ ⇔ↄ⌂╢≤™℮

│ ≢ ⇔≡⅔╡ ⌂ │ ↕╣⌂⅛∫√ ⁹⇔⅛⇔ ⅜

╟╡╙ ⌐ ⇔≡╟╡ ⌂ ╩ ∆─⌐ ⇔≡ GPA╛ ⌐ ╦

╢ ⌐≈™≡│ ╟╡╙ ─╒℮⅜ ⌂ ≤ ⇔√╟℮⌐ ⌐

⅜ ╩ ∆╢─⅛⌐≈™≡│ ≢│⌂™∞╤℮⁹ 

─ ⌐≈™≡│ ⌂ ⅜ ↕╣√⁹ ─ ⅜ ∆╟℮

⌐ ─╒℮⅜ ╟╡╙ ⌂ ╩ ⇔ ─╒℮⅜ ╟

                                                             
3  ⅜ⱱכⱶⱭכ☺ ⌐ ⇔≡™╢₈ ⌐⅔↑╢ ─ ⌐≈™≡

25 ₉≤™℮ pdf ⱨ□▬ꜟ⌐╟╢≤ GPA │ 25 ⌐⅔™≡ 528 ─

71.5% ≢ ↕╣≡⅔╡ ₁ ⌐№╢⅜ GPA│ ⌐ (57.2%)╛ ה

(57.0%)─ ≤⇔≡ ↕╣≡⅔╡ (5.7%)╛ (4.7%)─ ┼─ │ ≢

№╢⁹ 

 

http://www.mext.go.jp/a_menu/koutou/daigaku/04052801/__icsFiles/afieldfile/2014/03/10/1341433_03.pdf
http://www.mext.go.jp/a_menu/koutou/daigaku/04052801/__icsFiles/afieldfile/2014/03/10/1341433_03.pdf


144 
 

╡╙ ⌂ ≤ ⇔√⁹╕√ ─ │ ↕™⅜

│ ─ ╩ ⇔ │ ╩ ⇔√⁹⇔⅛⇔ ─

≢│ ─ ≤ ─ ─ ⌐ ⌂ ╩ ⇔√─╖∞∫√⁹⇔

√⅜∫≡ ≢│ ╩ ≤⇔≡ ⅜ ↕╣╢ №

╢™│ ≢│ ╩ ≤⇔≡ ⅜ ↕╣╢≤™℮

(Ting-Toomey, 2005)≤│ ⌂╢ ≤⌂∫√⁹Gudykunst et al.(1996) ⅜ ⇔√╟℮⌐

≤ │∕╣∙╣ ⇔≡⅔╡

∆╢ ⌐ ╦╠∏ ╙⅜ ≤ ╩ ⇔≡™╢↓≤╩

∆ ≢№╢≤ ⅎ╠╣╢⁹ ≢│ ─╒℮⅜ ╟╡╙ ─

⅜ ↄ ─ │ ⅛∫√─≢ │ │ ≤╖⌂∆

↓≤⅜≢⅝╢⁹∕⇔≡ │ ╟╡╙ ╩ ⇔ │ ╟

╡╙ ╩ ⇔√─≢ ⅜ ╩ ⇔ ⅜

╩ ∆╢≤™℮ ─ ╙ ↕╣√⁹ 

≢ ∫√ ─ ⌐≈™≡│ ⱨ○♪כ꜠♩ (Tafarodi et al., 

1999; Tafarodi & Swann, 1996)⅜ ∆╢╟℮⌐ ⅜ ⌂ ≢│

⅜ ↕╣╢√╘⌐ ⅜ ↕╣╢⅜ ⅜ ⌂ ≢

│ ⅜ ↕╣╢√╘⌐ ⅜ ↕╣╢≤™℮ ╩ ∆╢ ╩

√⁹ ─ ⅜ ∆╟℮⌐ ─ ⅎ ⌐│ ⅜№╢√╘

⌐⅔™≡│ ╩ ≤ ⅎ≡∕─꜠ⱬꜟ─ ╩ ℮↓≤⌐│ ⅜№╢⅛

╙⇔╣⌂™⁹╕√ ⅜ Ᵽ▬▪☻╛ ⌂≥╩ ⇔≡

⌐ ∆╢ │ ↄ(Snyder & Higgins, 1988; Taylor & Brown, 1988)↓─ ─

⌂╢ ⅜ ─ ⌐│ ∆╢↓≤╩ ⇔√↓≤│ ─ ╩

╘√↓≤⌐⌂╢∞╤℮⁹ 

≢│ ≤ ≤─ ⌐≈™≡╙ ⇔ │

≤ ⇔ ≤│╒╓ ≢№∫√↓≤⅛╠ Markus & 

Kitayama (1991)⅜ ∆╢╟℮⌐ ⅜ ⌂ ≢│ ─ ╣√

╩ ∆╢↓≤⅜ ≢№╡ ⅜ ⌂ ≢│ ≤─ ╩

⇔ ∆╢↓≤⅜ ─ ⌐⌂∫≡™╢─⅛╙⇔╣⌂™⁹Singelis et al. (1999) 

│ ─◓כfiⱣ♀כ꜡  (Rosenberg, 1965) ≢ ↕╣√ │ ╩

⇔√╙─≢№╡ ╩ ⇔√ ─ ─ ╩

⇔≡™╢⁹Kwan et al. (1997) │ ⌐ ∆╢╙─≤⇔≡ ≤─

 (relationship harmony) ≤™℮ ╩ ⇔≡™╢⅜ ↓─╟℮⌐ ╩ ─

≢ ⅎ╟℮≤∆╢ │ ♁◦○ⱷכ♃כ ╛  (Greenberg, Pyszczynski, 

& Solomon, 1995) ≤╙ ∆╢╙─≢№╡ ─ ≤⌂╤℮⁹ 
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≢│ ≤ ה ─ ─ ╩

≢ ⇔√⁹╕∏ ─ │ ≢│⌂ↄ ≤ ⇔

≡⅔╡ ⌐ ↕╣⌂™ ─ ≤ ⌂ ⅜ ⇔≡™√≤™℮

≢ ⱨ○♪כ꜠♩ (Tafarodi et al., 1999; Tafarodi & Swann, 1996; Tafarodi & 

Walters, 1999)╩ ↑╢╙℮ ≈─ ╩ ⇔√⁹╕√ │ ∕╣∙╣─

≤ ⇔√≤⅔╡─ ╩ ⇔ ╙ ≤ ←╠™⅛╠ ⅝⌂

ה , 2012 ≢№∫√⁹⇔√⅜∫≡ │ ⌐ ↕

╣╢ ⌐ ⌂ ╩ ⅎ≡™√≤ ⅎ╠╣╢⁹ ≤ │

─ ─ 20%╩ ⇔≡⅔╡ ≤ ─ │ ™⅜ │

≤│ ⇔≡™⌂⅛∫√⁹∕─√╘ ⅜ ╩ ⇔≡

⌐ ∆╢≤™℮⸗♦ꜟ│ ≢⅝⌂™⁹ 

─ ≢╙ ─ │ ⌂ ⅝ ≤

⇔ ™ ─ ⌐ ⇔≡⅔╡ ─ ╙ ≤ ⇔ ™─ ⌐

⇔≡™√⁹╕√ ⌐╟╢ ─ │ ─ │ ⌐

⅝ ⌐ ↕╣ ─ │ ─ ≤ ⇔ ™⌐ ↕╣╢↓≤╩

⇔ ≢ ⅜ ↕╣╢ ⅜ ⌂╢ ╩ ⇔√⁹↓─

─ ⅜ ─⌂™ ≤─ ⌐⅔™≡ ⌐ ⅝™↓≤⅛╠ ≤─ ⌐

∂≡ ⌐ ∆╢ ─ ⅜ ∆╢↓≤⅜ ↕╣╢⁹⌂⅔ ≢

⅜ ⌐ ⅎ╢ │ ™∞∑⌂⅛∫√√╘ ≢│ ╩

⌐⇔⌂⅛∫√⁹ 

⸗♦ꜟ─ ⌐⅔↑╢ ⅔╟┘ ─ ⌐≈™≡ ⅛

╠ √ ╩ ⇔√⁹ │ ╛ ⅜ ◄Ⱨ♁כ♪─ ⌐ ⌂⅛╠

∏ ∆╢↓≤╩ ⇔√⅜ ⅜ ⇔≡™╢ ─ ⌐╟

╣┌ ◄Ⱨ♁כ♪⌐ ∆╢ ⌐ ⅜№╢≤ ⅎ╠╣╢⁹ │

╩ ∆╢√╘─ ≢№╡(Itoi et al., 1996) ─ ⌂ ⌐╟∫≡ ⇔√

⌐ ⇔≡ ™╠╣╢ ≢№╢⁹⇔⅛⇔ √∟│ ⅜ ∂≡ ⌐ ∂≡

╙ ∕╣╩ ∑∏⌐╛╡ ↔∆↓≤╙№╢⁹ ≢│ ≤ ∆╢≤

│ ─ ╩ ↑╢ ⅜ ™↓≤⅜ ↕╣≡™╢⁹Ohbuchi & Takahashi (1994)│

─ ⌐ ≢ ⇔√ ╩ ↕∑√ ╩ ↕∑∏⌐

≢№∫√─│ ⅜ 27%⌐ ⇔≡ │ 66%≢№╡ │

╩ ∆╢√╘ №╢™│ ⌐╙ ⅜№╢⌂≥─ ≢ ─ ╩ ∆╢

⅜№∫√≤ ⇔≡™╢⁹ ╛ ╩ ∆╢ ≢│ ╛ ╩

∆╢↓≤⅜ ╘╠╣ ╩ ⇔≡ ╩ ↕∑╢↓≤│ ─ ╩ ∆↓≤⌐

≈⌂⅜╡⅛⌡⌂™⁹ ⌂ ╩ ╘╢ ≢│ ╛ ╟╡╙

╩ ↕∑╢↓≤⅜ ↕╣╢⁹⇔√⅜∫≡ ≢ ⅜ ╟╡╙



146 
 

ↄ─ ╩ ⇔≡™╢─│ ╩╟╡ ⌐ ↕∑≡ ∆╢

⅜ ↕╣√ ≢№╢≤ ╦╣╢⁹ 

 

6.2.4 ≤ ─  

≤ ─ ─ ™⌐≈™≡─ │ ╡╛™∂╘─ ≢│ ╡ →╠

╣≡⅝√⅜ ⌂ ≢│╒≤╪≥ ╡ →╠╣⌂⅛∫√⁹∕─ │

─ ⅜◦♫ꜞ○ ≢№∫√√╘∞≤ ╦╣╢⁹∕─√╘ ≢│ ⌐╟∫≡

⌐ ≤ ─ ─ ⅛╠ ╩ ∆╢╟℮ ⇔√⁹ ≤

─ ⅛╠ ⇔√ ╩ ∆╢↓≤≢ ╟╡╙ ─╒℮⅜

Ᵽ▬▪☻⅜ ⌐ ↄ ↕╣╢─≢│⌂™⅛≤ ⇔ ⌐∕─ ╩ ∆╢

╩ √⁹ ⌐│ │ ─ ╟╡╙ ─ ─╒℮⅜ ⌐╟╢

│ ↕™≤ ╙∫√⅜ ⌐│↓─╟℮⌂ ⌐╟╢ ™│⌂⅛∫√⁹↓─ ─

⅝↕─ ™│ ⅜ ⇔√ ─ ↄ⅜ ─ ≢│ ⌐╟╢╙─∞∫

√⅜ ─ ≢│ ≢№∫√√╘ ─ ─ ™⌐ ∆╢ ⅜

™⁹⇔⅛⇔ ⌂− ─ ↄ│ ⌐ ╦╠∏ ⌐╟╢ ╩ ⇔√─⌐

│ ⌐╟∫≡ ∆╢ ╩ ⅎ√─⅛⌐≈™≡│ ≢№╢⁹ 

Endo & Meijer (2004)│ 35 ≤ 37 ⌐ ⌂ ≤

╩ ≈∏≈ ∆╢╟℮ ⇔ ≤ ─ ⅜ ≢ ⌐ ⌂∫≡ ↕╣

≡⅔╡ ⌐ ™ Ᵽ▬▪☻╩ ⇔≡╢⁹ ⅎ┌ │ ╟╡╙

╩ ⌐ ↕∑ │ ╟╡╙ ╩ ⌐ ↕∑≡™√⁹╕√ │

⅛╠ ⌐╟╡ ↄ─ⱳ☺♥▫Ⱪ⌂ ╩ ↑≡™╢─⌐ ⇔ │

─ ⅛╠ ╩ ↑≡™√≤ ⇔≡™╢⁹ ≤⇔≡─ ─ ↄ│

≢│⌂™⅜ ⌐╟╢ │ ╙ ≤⇔≡ ⇔╛∆™◄Ⱨ♁כ♪

≤ ⅎ╢↓≤⅜≢⅝ ⌐╟╢ ╟╡╙│╢⅛⌐ ╩ ≢⅝╢╙─≤

≢⅝╢⁹↓─ ⅜ ⇔↑╣┌ ─↓─ ╙ ⅜ ─ ∆╢√╘

⌐ ⌐ ─╟™ ╩ ∆╢≤™℮ Ᵽ▬▪☻⅜ ⇔√≤ ∆╢↓≤╙

≢№╢⁹⇔⅛⇔ ─ ─ ─ ≤⇔≡↓─ ╩ ╡ →√

√╘ ⅜ ⇔√ ⅜ ⌂╡ ∕╣⅜ ⌐ ↕╣√ │ ≢⅝⌂™√

╘ ⌐│ ─ ≢ ≤ ─ ⅛╠ ↕∑╢↓≤⅜ ⌐⌂╢

∞╤℮⁹ 

 

6.3 ─  

│ ╩₈ ─ ₉─ ≢ ↕╣

╢ ≤ ≤─ ≢№╡ ≤─ ≢№╢≤ ⇔ ─
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⌂ ⱳꜝ▬♩Ⱡ☻ ≤ ─ ≤ ─ ╩ ∂≡

⸗♦ꜟ╩ ⇔√⁹ ⌐ ─ ≤ ⌐≈™≡ ∆╢⁹ 

 

6.3.1  

│ ─ ≈─ ⌐⅔™≡ ─ ⌐ ⇔√≤ ⅎ╢⁹ ≈ │

╩₈ ─ ₉≤™℮ ≤ ⌐╟╢

≤ ⅎ ∕╣∙╣─ ─ ╩ ╠⅛⌐⇔√ ≢№╢⁹Schönbach (1990)╛

Goffman (1967)⅜ ∆╢╟℮⌐ │ ─ ≢ ↕╣╢⅜ ≢│

∕╣∙╣─ ⅜ ⇔≡⅔╡ ⱳꜝ▬♩Ⱡ☻ ≤ ╩ ∆╢↓≤≢

∆╢ ╖╩ ⇔√⁹↓─ ╖│ ─ ↕─ ⅔╟┘ⱳꜝ▬♩Ⱡ☻

≤ ─ ╩ ∆╢↓≤≢ ⌐⌂╢⁹ 

─ ≢│ ─ ≤∕─ ⌐ ⅜ ⇔ ─

↕⌐≈™≡│ ─ ≤⇔≡ ↕╣≡⅝√⅜ ─ ─

⌐≈™≡─ │ ⌂ↄ ─ ↕≤ ─ ╩ ⌐ ∫√ │⌂

⅛∫√⁹ ─ │∕─ ─ ◄Ⱨ♁כ♪─ ╣⌐ ⅝ↄ ∆╢ ⌂ ⌂─

≢ ╖⌐ ╡ ╣╢ ⅜№╢⁹ ─∕╣∙╣─ ≢ ─

╩ ⇔√ │ ∞╢╕ ⌐ ╩ ╘ ⌂ ⅜≢⅝⌂ↄ⌂╢ (Hodgins & 

Liebeskind, 2003)⁹  Braaten, Cody, and DeTienne (1993)─ ◖Ⱶꜙ♬◔כ◦ꜛfi

─ ⌐╟╣┌ 55.5%─ ⌐ ⇔≡│ ╛ ⅜ ↕╣ ╩ ⇔√

│ ≢☻כ◔─73.1% ╩ ⇔ ⌐ ⇔√─│ 10.9%⌐ ⅞⌂⅛∫√⁹≈╕

╡ ◄Ⱨ♁כ♪─ ⌐ ⇔≡ ⅎ┌ ─ │ ≤ ⌐ ⌂

─≢№╢⁹ 

≈ │ ↓╣╕≢№™╕™⌂ ≢№∫√ ─ ↕╩ ─ ≤ ─

↕≤™℮ ⌐ ↑ ≤─ ⌐ ╩ ≡√↓≤≢№╢⁹ ⅜ ⇔™ ╩ ↑

╢─│ ╩ ∆╢ ≢№╡ №╠╝╢ ⌐ ⇔≡ ≤™℮╦↑≢│

⌂™⁹ ╩ ⇔√ │ ─ ╩ ∆╢√╘ ╩

∆╢ ⅜ ↄ⌂╢⁹ ⌐ ─ ╙ ─ ╛ ⌐ ∆╢⁹

╛ ⌐ ═≡ ╛ ⌐╟╢ │╟╡Ⱡ●♥▫Ⱪ⌐ ↕╣

╩ ⅝╛∆™⁹↓─↓≤│ ⌐ ─ ≢ ∞∫√⁹ ─ ≢│ ™

⅜ ╠╣⌂⅛∫√─│ Ᵽ▬▪☻─∑™⅛╙⇔╣⌂™√╘ ─ ≢│ ╟

╡ ⌂ ⌐╟∫≡ ↓─ ╩╟╡ ⌐ ∆═⅝≢№╤℮⁹ 

─ ↕╩ ≤ ↕⌐ ↑√ ≢ ⱳꜝ▬♩Ⱡ☻ ⅜

↕╣╢─⅛ ∕╣≤╙ ⅜ ↕╣╢─⅛⌐≈™≡─ ⅜ ⌐⌂∫√⁹

─ ↕⅜ ∑┌ ─ ╟╡╙ ─ ╩ √∆√╘⌐ ╩

∆╢≤ ∆╢ⱳꜝ▬♩Ⱡ☻ │ ╛ ⅜ ≢ ⇔√ ≢
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↕╣╢ ⅜ ™⁹ ─ ╟╡╙ ─ ╩ √∆√╘⌐

╩ ∆╢≤ ∆╢ │ ⌂ ╛

─ ⌐ ↕╣╛∆™⁹╕√ ─ ↕⌐ ═≡ ⅜ ⌐ ™

ⅎ┌ ╩ ∫≡ ─ ╩ ⅎ╢ ⅜ ↄ⌂╢⁹ 

≈ ─ ─ │ ─ ≢ ⸗♦ꜟ⅜ ≢⅝╢

↓≤╩ ⇔√↓≤≢№╢⁹↓─⸗♦ꜟ│ ╩

─ ≢ ↕╣╢⅜ №╕╡⌐╙ ∆⅞≡ ╩ ⇔≡™⌂™≤™℮

╩ ↑≡⅝√(Cody et al., 1992; Cupach & Metts, 1994; Dunn & Cody, 2000)⁹ ∕╣∙╣─

─ ◌♥◗ꜞ─ ⌐│ ╟╡ ╕⇔™ ╩╙√╠∆ │ ↄ⌂╢⁹ ⅎ┌

∂ ≢╙ ⌐╟╢ │ ⌐╟╢ ╟╡╙ ↑ ╣╛∆ↄ

≢№╢⁹⇔⅛⇔ ↓─⸗♦ꜟ│ ─ ⌐╟∫≡ ⇔√ ⌐ ⇔≡

↕╣╢ ╩ ∆╢√╘─ ≤ ╩ ⇔√ ⌂ ╖╩ ⇔≡™

╢⁹↓─⸗♦ꜟ⅜ ∆╢╟℮⌐ ≢│ ╙ ╙ ⅜ ╙ ≢

↕╣╛∆™ ≢№╡ ≤™℮ ⌐ ↕╣⌐ↄↄ ⌂

≢№╢≤ ⌂⇔≡™√⁹ 

≈ │ ─ ⌐ ⌂ ∞↑≢⌂ↄ ⌂ ╩ ╡ ╣√ ≤

≤™℮ ─ⱨ▫כ♪Ᵽ♇◒⅛╠ ⇔√ ≢№╢⁹ ≢│

╩ ⌂ ─╖≢ ⇔≡™√⅜ ≢│ ∕─ ─ ─ ╩ ╢↓

≤≢ ⌂ ⌐╙ ⇔√⁹╕√ ⇔⅜ ─ ⌂ ≢№╢↓≤⅛╠

≤™℮ ⅛╠─ⱨ▫כ♪Ᵽ♇◒⌐╟╢ ─ ╙ ⇔√⁹∕─

│ ∕─ ─ ╩ ↕∑ │ ⅝ ╛ ⇔ ™⌂≥─

╩ ∆╢ ⅜№╢↓≤╩ ⇔√⁹ 

≈ │ ⸗♦ꜟ⌐ ≤ ╩ ╖ ╗ ╩ ⇔√↓≤≢№╢⁹

≢│ ─ ⌐ ∂╢ ╩ ─ ≢ ⇔≡⅝√

⅜ ≢│ ≤ ≢╙ ⌂ ⅜ ≢№╢↓≤╩ ⇔√⁹╕√

─ ↕≤ ↕│ ─ ↕⌐ ∆╢↓≤╛ ╩ ↕∑≡ ◄

Ⱨ♁כ♪⌐ ↕∑╢⅛≥℮⅛─ ⌐╙ ∆╢ ╩ ⇔√⁹↕╠⌐ ≢

│ ⅜ ≤⇔≡ ∆╢↓≤╩ ⇔√⁹ 

⌐≈™≡│ ⌐ ⅜№╢≤™℮ (Heine et al., 1999)⌐

≠⅝ Tafarodi & Swann (1996; 1995)─ ⸗♦ꜟ╩ ∫≡ ─ ≤

─ ╩ ╠⅛⌐⇔√⁹ ⅜ ↑╣┌ ╩ ∆╢≤™℮

⌂ ≢│⌂ↄ ─ ≢│ ─ ≢│ ≤ ⌂

─ ≤ ⇔≡™╢↓≤╩ ⇔√ ─ │ ⅜ ≢│⌂™

≤™℮ ≤ ─ ⅎ ⅜ ⌐╟∫≡ ⌂╢≤™℮ ⱨ○♪כ꜠♩ ╩

∆╢╙─≢№╢⁹ Schmitt & Allik (2005)│ Rosenberg─ ╩ ⇔≡



149 
 

53 ◌ ─ ╩ ⇔ ⌡ ⱨ○♪כ꜠♩ ⅜ ↕╣√≤ ⇔≡™╢⁹

↓─ ⌐╟╢≤ ─ ╩ ∆╢≤ ╙ ⌂ ◌ │ ╙

⌂ ◌ ╟╡╙ ⅜ ↄ ─ ╩ ∆╢≤ ╙ ⌂

◌ │ ╙ ⌂ ◌ ╟╡╙ ⅜ ™↓≤╩ ⇔≡™╢⁹ 

 

6.3.2  

≢ √ │ ⌂ↄ≤╙ ≈─ ≢ ≢№╢≤ ╦╣╢⁹ ≈ │

╩ ─┼◓fi♬כ꜠♩─╘√╢∆ ≢№╢⁹ │ ╩ ↕∑√

╡ ⇔√╡∆╢ ⅜ ™(Ohbuchi & Takahashi, 1994)⅜ ꜟⱣכ꜡◓ ⌐╟╢ ─

⌐ ™ │ ╩ ↕∑≡ ⇔⌂↑╣┌⌂╠⌂™ ⅜ ⅎ╢∞╤℮⁹

│ ≤™℮ ≢ ↕╣ │

⇔≡™╢⁹⇔√⅜∫≡ ≢ √ ╩ ⌐ №╢™│ ⅜ ╢ ╩

∆╣┌ ∕─ ─ ⅜ ≢⅝╢ ⅜№╢⁹ ─ ⅜ ⌐

⌂╣┌ ⌐∏∑↕♩כ꜠◌☻◄╩ ≢ ⌂ ⅜ ⌐⌂╢∞╤℮⁹ 

≈ │ ─┼◓fi♬כ꜠♩ ≢№╢⁹ ≢│ ꜠ⱬꜟ─

⅔╟┘ ↕ ↕ ≤⇔≡

─ ╩ ⇔ ™ↄ≈⅛─

⌂ ╩ √⁹ ⅎ┌ ⌐ ═≡ │ ╩ ↕∑≡ ⌐

─ ╩ ⇔╟℮≤∆╢ ⅜№╡ ∕─ ╙ ™↓≤ │ ╟

╡╙ ╩ ↄ ⇔ ─ ≤⇔≡ ╩ ∆╢∞↑≢⌂ↄ ╙

╩ ∆╢ ⅜ ™↓≤ ⇔╩ ╢√╘⌐│ ∆╢↓≤⅜ ╙ ≢

№╡ ↓─ ⌐ ⇔≡│ │⌂™↓≤ ⌐ ═╢≤ │

⌐ ⇔ↄ ⌐ ╢ ⅜№╢↓≤ ─ │ ∆═⅝ ≤⇔≡

⌐◓fi♬כ꜠♩ ≢⅝╢ ∞≤ ⅎ╢⁹╕√ ─ ⅎ ⌐ ╠╣╢ ⅜

─꜠ⱬꜟ∞↑≢⌂ↄ ∆╢ ─ ™⅛╠╙

≢⅝╢↓≤│ ⌐ ╠∏ ─◖Ⱶꜙ♬◔כ◦ꜛfi ─ ╩ ∆╢√╘⌐

⌂ ≢№╤℮⁹↕╠⌐ ─ ─ ⅜ ≢ ⌂╢ ⌐≈™≡╙

∆═⅝ ≢№╤℮⁹↓╣╠─ │ ─ ╩ ─◓fi♬כ꜠♩─╘√╢∆

≤™℮ ≢╙ ≢№╢≤ ╦╣╢⁹ 

⌐ │ ◖Ⱶꜙ♬◔כ◦ꜛfi(Schönbach, 1990)│╙∟╤╪─↓≤

╩ ⅎ╣┌ ╡◖Ⱶꜙ♬◔כ◦ꜛfi Averill, 1982; Cupach & Canary, 2000, , 2008

╛ ─◖Ⱶꜙ♬◔כ◦ꜛfi(Waldron & Kelley, 2008)─ⱪ꜡☿☻≤ ⅎ ∆↓≤⅜≢⅝

╡─◖fi♩꜡כꜟ╛ ─ ⌂≥⌐ ⌂ ╩ ∆╢∞╤℮⁹ ⅎ┌ ╡│

⌐│ ⌐╟∫≡ ∂╢⅜ ∕─ ─ │ ⌐ ─

≢№╡ ∕─╟℮⌂ ╡│ ⇔™ ≤⇔≡ ↕╣╛∆™⁹╕√ ⇔™
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≢ ⅜ ↕╣╢≤ │ ≢⅝∏ ─ ╙ ∆╢ ⅜

™↓≤⅜ ≢⅝╢⁹⇔√⅜∫≡ ╙⇔ ⅜ ⌐│ ⌐│ √╠⌂™─≢

№╣┌ ∕─↓≤╩ ⌐ ⇔ √≤ⅎ ⅜ ⌂ ⇔≡╙ ∕╣⌐ ∑∏

⌐ ∆╢↓≤⅜ ⌂ ≢№╤℮⁹ 

 

6.4 ─ ≤ ─  

─ ─ ⌐╟∫≡ ─ ─ ≤ ─

⌐ ∆╢ √⌂ ⅜ ╠╣√⁹∕─ ≢ ╙ ↕╣√⁹ ≢│ ─ ╩

⇔ ─ ─ ⌐≈™≡ ∂╢⁹ 

─ ≤⇔≡ │♃כ♦ ⌐╟∫≡ ↕╣≡⅔╡ ≢

↓╢ ─ ╩ ⇔≡ √╙─≢│⌂™ ≢⅜ →╠╣╢⁹∕─√╘ ⅜♃כ♦

╩ ⇔≡™⌂™ │ ≢⅝⌂™⁹ ⅎ┌ ≢│ ─ ⅜

≢ ⌐ ⇔√℮∟≢ ╙ ╣╠╣⌂™ ◄Ⱨ♁כ♪⌐ ≠™≡ ⌐ ⇔√

≢№╢⁹ ≤ │ ─ ⌐ ⇔≡™╢─≢ ∕─ ⌐≈™≡

│ ⌂ │ ≢⅝√≤ ⅎ≡™╢⅜ ≢∕╣∙╣ ⅜ ⇔≡™╢

⌂ ◄Ⱨ♁כ♪╩ ⌐ ⇔≡™⌂™⅛╙⇔╣⌂™⁹╕√ │

⅜ ⅎ╠╣√ ◦♫ꜞ○≢ №╢™│ ─ ╩ ∂╢ ⌐╟╡

╩♃כ♦ ⇔√⁹∕╣∙╣─◦♫ꜞ○│ ⌐ ↓╡℮╢ ╩ ⇔≡™╢≤ ⇔√

⅜ ─⌂⅛⌐│ ◦♫ꜞ○⌐ ⅛╣√ ⌐ ⇔√↓≤⅜⌂ↄ ╩ ∆

╢↓≤⅜ ⇔⅛∫√ ╙™√⅛╙⇔╣⌂™⁹↕╠⌐ ∕╣∙╣─◦♫ꜞ○⌐ ↕╣√

│ ╠╣≡⅔╡ ─ ≢│ ╟╡ ↄ─ ⅛╠ ₁⌂ ╩ ≢⅝╢≤™℮ ≢

⌐≈™≡│ ─ ⅜ ╢⁹ ≢│ ⱷ♇☿כ☺⌐ ╩ ≡

≡⅔╡ ⌐⅔↑╢ ⱷ♇☿כ☺╩ ⌐⇔≡™⌂™≤™℮ ≢ │ ↕

╣╢⁹↓─╟℮⌂ │№╢╙── ◦♫ꜞ○╩ ∆╢↓≤≢ ⌂ ╟╡

╙ ⌂ ⅜ ⌐⌂╢≤™℮ ╙№╡ ╛ ╩ ⌐

∆╢√╘⌐│ ◦♫ꜞ○ │ ≢⅝╢∞╤℮⁹ 

⌐ ─ │ ╩ ™≡ ⌐╟╢ ⌐ ≠ↄ╙─≢№

╡ ⇔≡ ╩ ∆╢╙─≢│⌂™⁹╕√ ≤ ╩ ™≡│ ≤ ⌐

№╢ ≈─ ─ ⅛╠ ⇔≡™╢√╘ ─ │ ⌐ ⅎ┌

⌐ ∆╢ ⌐ ↕╣╢═⅝≢№╤℮⁹ ─ ≢│ ╟╡ ™ כ♦╠⅛

♃╩ ⇔≡ ╩ ∆╢ ⅜№╢⁹ 

│ ─ ⌐≈™≡≢№╢⁹ ≢│ ⅜

⇔√ ╩ ≤⇔≡ Schönbach (1990)─ ⌐ ♪כ◖≡™≠ ⇔√⁹↓╣│ ↄ

─ (e.g., Gonzales et al., 1992; Hodgins et al., 1996)≢ ↕╣≡⅔╡ ╙ ⌂

─ ─ ≈≢№╢⁹ ─ ↕╛ ↕ ⌐╟╢ ≤™℮ ⅜
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╩ ∆╢⅛⌐≈™≡│ ─ ⅜№╢⅜ ─ ≢│

⌂≥⅜ ⇔≡ ╦╣≡™╢╦↑≢│⌂ↄ ─ ⅜⌂↕╣

≡⅔╡(Sitkin & Bies, 1993) ↓─ │ ♅▼♇◒ꜞ☻♩ ⌂≥⌐ ═≡

⌐╙ ╣≡⅔╡ ╩╟╡ ⇔≡™╢≤ ╦╣╢⁹ 

⌐ ─ ≤⇔≡ ↓─ ╩ ↕∑╢√╘⌐ ╡ ╗═⅝ ⌐≈™≡

═╢⁹╕∏ ≢│ ╩ ─

⌐ ⇔√⅜ ↓╣╠─ ⌐│ ◌♥◗ꜞ⌐ ↕╣╢ ⅜ ╕╣╢⁹ ⅎ┌

№╢ ─ ╛ ─ ─ ─ ╩ ╗ ⌂ │ ⌂

╢⅔↨⌂╡─ ╟╡╙ ≢№╢⇔ ─√╘⌐ ╣√≤™℮ │ ⌂≥

⌂ ⌐╟╢ ╟╡╙ ≢№╢⁹╕√ ₈∕℮™℮≈╙╡≢│⌂⅛∫√₉

≤ ╩ ∆╢ ╙ ≢№╢⁹↕╠⌐ ⌂ ⌐╟╢ ⅜ ⌂

│╒≤╪≥⌂™⅜ ⅝ ─ ╩ ⌐ ↕╣√ ╛ ⌂≥⌐ ↑↕╣╢

⌐│ ⅜№╢(Dunn & Cody, 2000)⁹Ɽכ♥▫⌐ ╣√─│ ⇔≡™╢ ╩

ⅎ╢─⌐ ╟╡╙ ⅜⅛⅛∫√√╘≤™℮╟℮⌐ ╟╡ ⌂ ┼─ ⌐ ⅎ╢

╙ ⅜№╢⁹↓─╟℮⌐ ⌐│ ⅜ ⅝ↄ ⌂╢

◌♥◗ꜞ╩ ╪≢⅔╡ ↓╣╠╩ ╘╢≤ ╟╡╙ ─╒℮⅜ ≢ ⌂

╙№╢⁹ ⌂ ⌐╟╢ ╩ ⇔≡⇔╕∫√ ↑⅛╩ⱶכꜝ▪ ╣√

│ ⌂ ┼─ ⌐ ⅎ╢ ⌂ ⅜ ∫≡ ⌐ ╣√ ╟╡╙

⌐ ↕╣ ⅜ ⌐ↄ™∞╤℮⇔ ₈↔╘╪₉≤∞↑ ℮⅔↨⌂╡─ ╟╡╙

⌐ ╩ ╖ ╦∑√╒℮⅜ ─ ╩ ╛∆™≤™℮ (Holtgraves, 1989)╙№╢⁹

⇔√⅜∫≡ ⸗♦ꜟ╩↕╠⌐ ∆╢⌐│ ⌐ ⇔≡ ◌♥◗ꜞ╕≢

╘√ ╩ ™ ╛ ╩ ⌐ ∆╢↓≤⅜ ╕╣╢⁹ 

≈ ─ │ ─ ≢№╢⁹ ⅎ┌ ⅔╟┘ ≢ ⇔√╟℮⌐

─ │ ─ ─╖⌐╟∫≡ ↕╣╢╦↑≢│⌂ↄ

─ ╛ ─

⌂≥─ ⅜ ⌐ ╖ ∫≡ ↕╣╢⁹⇔√⅜∫≡ ─ ╩ ∆╢

⌐│ ╟╡ ⌐ ╩ ∆╢ ╩ ∆╢ ⅜№╢∞╤℮⁹ ╩

⇔≡™ↄ─≢│⌂ↄ ─ ∆ (interactional goal)⌐╟∫≡

╩ ⇔╟℮≤∆╢ ╖╙№╢(Samp & Solomon, 1998)⁹↓─▪ⱪ꜡כ♅≢│

╛ ─ ⌂≥─ ╩ ∆╢↓≤≢│⌂ↄ ─ ⌐ ⅜ ↑╠╣╢⁹

ⅎ┌ Roloff, Soule, & Carey (2001)│ ⌐№╢ ⅜ ╩⇔√ ≤─

╩ ∆╢ ⌐│ Ɽכ♫♩כ╩ ™√ↄ⌂™≤™℮  (fear of losing partners) ≤

 (emotional involvement) ─ ≈⅜№╡ ∕─ ⌐╟∫≡ ┼─ ⅜

⌂╢↓≤╩ ⇔≡™╢⁹Ɽכ♫♩כ╩ ™√ↄ⌂™≤™℮ ≢ ╩ ⇔╟℮≤∆

╢ ⌐│ ∕─ ⌐≈™≡ ⌐ ⇔√╡ Ɽכ♫♩כ≤ ╣╢═⅝⅛⌐≈™≡
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⌐ ╩ ╘√╡∆╢ ⅜ Ɽכ♫♩כ≤ ⌐№╢ ⌐│↓─╟℮⌂

│ ╠╣∏ ⇔╟℮≤∆╢↓≤⅜ ↕╣≡™╢⁹↓─╟℮⌐ ╩ ∆╢

⌐╟∫≡ ─ ╛ ─ ⅜ ⌂╢↓≤⅜ ≢⅝ √⌂ ▪ⱪ꜡כ♅≤

⇔≡ ⌐ ∆╢⁹ 

⌐ ⸗♦ꜟ│ ≢ ╦⌂⅛∫√ ─ ╛ ─ ╩

∆╢↓≤≢↕╠⌐ ≢⅝╢≤ ╦╣╢⁹ ⅎ┌ ≢│ ⇔⅛ ╦⌂

⅛∫√⅜ ⌐⅔™≡│ ≤ ─ ⅜ ↕╣≡ ⌐⌂╢↓≤

⅜ ⌐⌂╢─≢ ≤ ⌐ ─ ⌐≈™≡╙ ∆╢ ⅜№

╢∞╤℮⁹╕√ ה ꜠ⱬꜟ─ ↕ ↕⅜ ꜠ⱬꜟ─ ⌐ ∆╢↓≤╩

∆╢ⱴꜟ♅꜠ⱬꜟ (Gelfand et al., 2006)⌐╟╣┌ ≢ ⌐ ─ ⇔™

⌐ ⅛╣╢ ⌂ ─ ₁│ ╟╡ ⌂ ⇔⌂™↓≤⌐ ╩ ↑╢

⅜ ↄ⌂╡ ⌂ ≢ ⅝╢ │╟╡ ╩ ∆╢↓≤⌐ ╩

↑╢ ⅜ ↄ⌂╢≤ ∆╢⁹ ⌂ │ ─ ╩ ⇔

⌂ │ ─ ╩ ⇔√≤™℮ ╙№╢(Lee, Aaker, & Gardner, 

2000)⁹ ╩ ∆╢ │ ╩ ⇔ ╩ ∆╢ │

⌐ ⇔≡ ─ ╩ ⇔╟℮≤∆╢↓≤⅜ ≢⅝╢√╘ ─ ↕

↕│ ╩ ⇔≡ ⌐ ∆╢≤ ⅎ╠╣╢⁹

─ │ ─ ⌐ ∆╢ ∞↑≢⌂ↄ ─

─ ─ ⌐╙ ∆╢ ⅎ╠╣╢─≢ ⸗♦ꜟ─ ⌐ ∆╢

⅜ ™≤ ╦╣╢⁹ 

 

 

 

 

 



153 
 

 

 (1994).  ∑╢ ∑⌂™ ─   ◘▬◄fi☻  

 (2002).   ╡─ ≤  57 61-74. 

ה  (2005).  ≤ ─ ⅜ ╡─ ⌐≈™≡─ ⌐ ╓∆

  , 5, 15-20. 

Averill, J. R. (1979). Anger. In J. Herbert E.Howe & R. A. Dienstbier (Eds.), Nebraska Symposium on 

Motivation (Vol. 26, pp. 1-80): University of Nebraska Press. 

Averill, J. R. (1982). Anger and aggression: An essay on emotion. New York: Springer-Verlag. 

Bachman, G. F., & Guerrero, L. K. (2006). Forgiveness, apology, and communicative responses to 

hurtful events. Communication Reports, 19, 45-56. 

Barnlund, D. C., & Yoshioka, M. (1990). Apologies: Japanese and American styles. International 

Journal of Intercultural Relations, 14, 193-206. 

Baumeister, R. F., Exline, J. J., & Sommer, K. L. (1998). The victim role, grudge theory, and two 

dimensions of forgiveness. In J. Everett L. Worthington (Ed.), Dimensions of forgiveness. 

Philadelphia: Templeton Foundation Press. 

Baumeister, R. F., Stillwell, A., & Wotman, S. R. (1990). Victim and perpetrator accounts of 

interpersonal conflict: Autobiographical narratives about anger. Journal of Personality and 

Social Psychology, 59, 994-1005. 

Braaten, D. O., Cody, M. J., & DeTienne, K. B. (1993). Account episodes in organizations: Remedial 

work and impression management. Management Communication Quarterly, 6, 219-250. 

Brown, J. D. (1998). The self. New York: McGraw Hill. 

Brown, J. D., & Kobayashi, C. (2003). Introduction: Culture and self-enhancement bias. Journal of 

Cross-Cultural Psychology, 34(5), 492-495. 

Brown, P., & Levinson, S. C. (1987). Politeness: Some universals in language use. Cambridge, MA: 

Cambridge University Press. 

Buttny, R. (1993). Social accountability in communication. Newbury Park, CA: Sage. 

Byrne, B. M. (2001). Structural equation modeling with AMOS: Basic concepts, applications, and 

programming. Mahwah, NJ.: Lawrence Erlbaum Associates. 

Byrne, B. M. (2010). Structural equation modeling with AMOS: Basic concept, application, and 

programming (2nd edition ed.). New York: Routledge. 

Campbell, W. K., Bonacci, A. M., Shelton, J., Exline, J. J., & Bushman, B. J. (2004). Psychological 

entitlement: Interpersonal consequences and validation of a new self-report measure. Journal 

of Personality Assessment, 83, 29-45. 



154 
 

Campbell, W. K., Rudich, E. A., & Sedikides, C. (2002). Narcissism, self-esteem, and the positivity 

of self-views: Two portraits of self-love. Personality and Social Psychology Bulletin, 28, 358-

368. 

Carson, C. L., & Cupach, W. R. (2000). Facing corrections in the workplace: Influence of perceived 

face threat on the consequences of managerial reproaches. Journal of Applied Communication 

Research, 28, 215-234. 

Chang, E. C., & Asakawa, K. (2001). Cultural variations in optimistic and pessimistic bias: Do 

Easterners really expect the worst and Westerners really expect the best when predicting 

future life events? Journal of Personality and Social Psychology, 81, 476-491. 

Clausen, S.-E. (1998). Applied correspondence analysis: An introduction. Thousand Oaks: Sage. 

Cody, M. J., & Braaten, D. O. (1992). The social-integrative aspects of account-giving. In M. L. 

McLaughlin & M. J. Cody & S. J. Read (Eds.), Explaining one's self to others: Reason-giving 

in a social context (pp. 225-243). Hillsdale, NJ.: Lawrence Erlbaum Associates. 

Cody, M. J., & Dunn, D. (2007). Accounts. In B. B. Whaley & W. Samter (Eds.), Explaining 

communication: Contemporary theories and examplars (pp. 263-284). Mahwah, NJ: 

Lawrence Erlbaum. 

Cody, M. J., Kersten, L., Braaten, D. O., & Dickson, R. (1992). Coping with relational dissolutions: 

Attributions, account credibility, and plans for resolving conflicts. In J. H. Harvey & T. L. 

Orbuch & A. L. Weber (Eds.), Attributions, accounts, and close relationships (pp. 93-115). 

New York: Springer-Verlag. 

Cody, M. J., & McLaughlin, M. L. (1988). Accounts on trial: Oral arguments in traffic court. In C. 

Antaki (Ed.), Analysing everyday explanation: A casebook of methods (pp. 13-126). London: 

Sage. 

Cody, M. J., & McLaughlin, M. L. (1990). Interpersonal accounting. In H. Giles & W. P. Robinson 

(Eds.), Handbook of language and social psychology (pp. 227-255). Chichester, UK: John 

Wiley. 

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.). Hillsdale, N.J.: 

Lawrence Erlbaum. 

Cupach, W. R. (1994). Social predicaments. In W. R. Cupach & B. H. Spitzberg (Eds.), The dark side 

of interpersonal communication (pp. 159-180). Hillsdale, N.J.: L. Erlbaum. 

Cupach, W. R., & Metts, S. (1994). Facework. Thousand Oaks, CA.: Sage. 

Darby, B. W., & Schlenker, B. R. (1982). Children's reactions to apologies. Journal of Personality 

and Social Psychology, 43, 742-753. 

Diener, E., & Diener, M. (1995). Cross-cultural correlates of life satisfaction and self-esteem. Journal 

of Personality and Social Psychology, 68, 653-663. 



155 
 

Dunn, D., & Cody, M. J. (2000). Account credibility and public image: Excuses, justifications, 

denials, and sexual harassment. Communication Monographs, 67, 372-391. 

Elliot, A. J., Chirkov, V. I., Kim, Y., & Sheldon, K. M. (2001). A cross-cultural analysis of avoidance 

(relative to approach) personal goals. Psychological Science, 12, 505-510. 

Emmons, R. A. (1984). Factor analysis and construct validity of the narcissistic personality inventory. 

Journal of Personality Assessment, 48, 291-300. 

Emmons, R. A. (2000). Personality and forgiveness. In M. E. McCullough & K. I. Pargament & C. E. 

Thoresen (Eds.), Forgiveness: Theory, research, and practice (pp. 156-175). New York: 

Guilford. 

Endo, Y., & Meijer, Z. (2004). Autobiographical memory of success and failure experiences. In Y. 

Kashima & Y. Endo & E. Kashima & C. Leung & J. McClure (Eds.), Progress in Asian 

social psychology (Vol. 4, pp. 67-84). Soeul: Kyoyook-Kwahak-Sa. 

Exline, J. J., & Baumeister, R. F. (2000). Expressing forgiveness and repentance: Benefits and 

barriers. In M. E. McCullough & K. I. Pargament & C. E. Thoresen (Eds.), Forgiveness: 

Theory, research, and practice (pp. 133-155). New York: Guilford. 

Exline, J. J., Baumeister, R. F., Bushman, B. J., Campbell, W. K., & Finkel, E. J. (2004). Too proud 

to let go: Narcissistic entitlement as a barrier to forgiveness. Journal of Personality and 

Social Psychology, 87, 894-912. 

Fukuno, M., & Ohbuchi, K. (1998). How effective are different accounts of harm-doing in softening 

victims' reactions?: A scenario investigation of the effects of severity, relationship, and 

culture. Asian Journal of Social Psychology, 1, 167-178. 

Gelfand, M. J. (2012). Culture's constraints: International differenced in the strength of social norms. 

Current Directions in Psychological Science, 21, 420-424. 

Gelfand, M. J., Higgins, M., Nishi, L. H., Raver, J. L., Dominguez, A., Murakami, F., & Yamaguchi, 

S. (2002). Culture and egocentric perceptions of fairness in conflict and negotiation. Journal 

of Applied Psychology, 87(5), 833-845. 

Gelfand, M. J., Nishii, L. H., & Raver, J. L. (2006). On the nature and importance of cultural 

tightness-looseness. Journal of Applied Psychology, 91, 1225-1244. 

Gelfand, M. J., Raver, J. L., Nishii, L., Leslie, L. M., Lun, J., Lim, B. C., Duan, L., Almaliach, A., 

Ang, S., Arnadottir, J., Aycan, Z., Boehnke, K., Boski, P., Rosa Cabecinhas, Darius Chan, 

Chhokar, J., D'Amato, A., Ferrer, M., Fischlmayr, I. C., Fischer, R., Fulop, M., Georgas, J., 

Kashima, E. S., Kashima, Y., Kim, K., Lempereur, A., Marquez, P., Othman, R., Overlaet, B., 

Panagiotopoulou, P., Peltzer, K., Perez-Florizno, L. R., Ponomarenko, L., Realo, A., Schei, V., 

Schmitt, M., Smith, P. B., Soomro, N., Szabo, E., Taveesin, N., Toyama, M., Vliert, E. V. d., 



156 
 

Vohra, N., Ward, C., & Yamaguchi, S. (2011). Differences between tight and loose cultures: 

A 33-nation study. Science, 332(May 27), 1100-1104. 

Goffman, E. (1967). Interaction Ritual: Essays on face-to-face behavior. Garden City, NY: 

Doubleday-Anchor. 

Gonzales, M. H., Haugen, J. A., & Manning, D. J. (1994). Victims as "narrative critics": Factors 

influencing rejoinders and evaluative responses to offenders' accounts. Personality and Social 

Psychology Bulletin, 20, 691-704. 

Gonzales, M. H., Manning, D. J., & Haugen, J. A. (1992). Explaining our sins: Factors influencing 

offender accounts and anticipated victim responses. Journal of Personality and Social 

Psychology, 62, 958-971. 

Gonzales, M. H., Pederson, J. H., Manning, D. J., & Wetter, D. W. (1990). Pardon my gaffe: Effect of 

sex, status, and consequence severity on accounts. Journal of Personality and Social 

Psychology, 58, 610-621. 

Gordon, K. C., Burton, S., & Porter, L. (2004). The role of forgiveness: Predicting women in 

domestic violence shelters intentions to return to their partners. Journal of Family Psychology, 

18, 331-338. 

Greenberg, J., Pyszczynski, T., & Solomon, S. (1995). Toward a dual-motive depth psychology of 

self and social behavior. In M. H. Kernis (Ed.), Efficacy, agency, and self-esteem (pp. 73-99). 

New York: Plenum Press. 

Gudykunst, W. B. (2002). Issues in cross-cultural communication research. In W. B. Gudykunst & B. 

Mody (Eds.), Handbook of international and intercultural communication (2nd ed., pp. 165-

177). Thousand Oaks, CA: Sage. 

Gudykunst, W. B., & Lee, C. M. (2002). Cross-cultrual communication theories. In W. B. Gudykunst 

& B. Mody (Eds.), Handbook of international and intercultural communicaiton (2nd ed., pp. 

25-50). Thousand Oaks, CA.: Sage. 

Gudykunst, W. B., Matsumoto, Y., Ting-Toomy, S., Nishida, T., Kim, K. S., & Heyman, S. (1996). 

The influence of cultural individualism-collectivism, self construals, and individual values on 

communication styles across cultures. Human Communication Research, 22, 510-543. 

Gudykunst, W. B., Ting-Toomey, S., & Chua, E. (1988). Culture and interpersonal communication. 

Newbury Park, CA: Sage. 

ה ה ה  .(2001)  ⅛╠ ╕≢ 

 

 (1990). ─ ─   , 36, 57-

77. 

Hall, E. (1976). Beyond culture. Garden City, NY: Doubleday. 



157 
 

Hamilton, V. L., & Hagiwara, S. (1992). Roles, responsibility, and accounts across cultures. 

International Journal of Psychology, 27, 157-179. 

  (2006).   ╩ ∆ √∟   

Heider, F. (1958). The psychology of interpersonal relations. Hillsdale, NJ: Lawrence Erlbaum. 

Heine, S. J. (2003). Making sense of East Asian self-enhancement. Journal of Cross-Cultural 

Psychology, 34(5), 596-602. 

Heine, S. J., & Hamamura, T. (2007). In search of East Asian self-enhancement. Personality and 

social Psychology Review, 11, 4-27. 

Heine, S. J., & Lehman, D. R. (1995). Cultural variation in unrealistic optimism: Does the West feel 

more invulnerable than the East? Journal of Personality & Social Psychology, 68(4), 595-607. 

Heine, S. J., & Lehman, D. R. (1999). Culture, self-discrepancies, and self-satisfaction. Personality 

and Social Psychology Bulletin, 25(8), 915-925. 

Heine, S. J., Lehman, D. R., Markus, H. R., & Kitayama, S. (1999). Is there a universal need for 

positive self-regard? Psychological Review, 106(4), 766-794. 

Heine, S. J., & Renshaw, K. (2002). Interjudge agreement, self-enhancement, and liking: Cross-

cultural divergences. Personality and Social Psychology Bulletin, 28(5), 578-587. 

Hodgins, H. S., & Liebeskind, E. (2003). Apology versus defense: Antecedents and consequences. 

Journal of Experimental Social Psycholgoy, 39, 297-316. 

Hodgins, H. S., Liebeskind, E., & Schwartz, W. (1996). Getting out of hot water: Facework in social 

predicaments. Journal of Personality & Social Psychology, 71(2), 300-314. 

Hofstede, G. (1980). Culture's consequences. Beverly Hills: Sage. 

Hofstede, G. (1991). Cultures and organizations: Software of the mind. London: McGraw-Hill.  

Holtgraves, T. (1989). The form and function of remedial moves: Reported use, psychological reality 

and perceived effectiveness. Journal of Language and Social Psychology, 8, 1-16. 

Holtgraves, T. (1992). The linguistic realization of face management: Implications for language 

production and comprehension, person perception, and cross-cultural communication. Social 

Psychology Quarterly, 55, 141-159. 

Holtgraves, T. (2002). Language as social action: Social psychology and language use. Mahwah, NJ: 

Lawrence Erlbaum Associates. 

Hook, J. N., Worthington, E. L., Jr., & Utsey, S. O. (2009). Collectivism, forgiveness, and social 

harmony. The counseling psychologist, 37, 821-847. 

 (2001).  ≤ ה   ≤ ─   

 pp.96-111. 



158 
 

Itoi, R., Ohbuchi, K.-i., & Fukuno, M. (1996). A cross-cultural study of preference of account: 

Relationship closeness, harm severity, and motives of account making. Journal of Applied 

Social Psychology, 26, 913-934. 

Jordan, C. H., Spencer, S. J., Zanna, M. P., Hoshino-Browne, E., & Correll, J. (2003). Secure and 

defensive high self-esteem. Journal of Personality and Social Psychology, 85(5), 969-978. 

Kashima, S. E., & Hardie, E. A. (2000). The development and validation of the relational, individual, 

and collective self-aspects (RIC) scale. Asian Journal of Social Psychology, 3, 19-48. 

Kashima, Y. (2001). Culture and social cognition: Toward a social psychology of cultural dynamics. 

In D. Matsumoto (Ed.), The handbook of culture and psychology (pp. 325-360). New York: 

Oxford University Press. 

 (1994).   ≤ ⱪ꜡☿☻  , 10, 153-167. 

 (1998).   ≤ ⌐╟╢ ™⅛↑   

ה ה  (1995).  ≤ ─ ─   

38, 247-280. 

Kline, R. B. (2005). Principles and practice of structural equation modeling (2nd ed.). New York: 

The Guilford Press. 

Kotani, M. (1999). A discourse analytic approach to the study of Japanese apology: The "feel-good" 

apology as a cultural categogy. In N. Sugimoto (Ed.), Japanese apology across disciplines 

(pp. 125-154). Commack, NY: Nova Science. 

Kowalski, R. M. (2000). "I was only kidding!": Victims' and perpetrators' perceptions of teasing. 

Personality and Social Psychology Bulletin, 26, 231-241. 

Kwan, V. S. Y., Bond, M. H., & Singelis, T. M. (1997). Pancultural explanations for life satisfaction: 

Adding relational harmony to self-esteem. Journal of Personality and Social Psychology, 73, 

1038-1051. 

Leary, M. R., & Downs, D. L. (1995). Interpersonal functions of the self-esteem motive: The self-

esteem system as a sociometer. In M. H. Kernis (Ed.), Efficacy, agency, and self-esteem (pp. 

123-144). New York: Plenum. 

Leary, M. R., Tambor, E. S., Terdal, S. K., & Downs, D. L. (1995). Self-esteem as an interpersonal 

monitor: The sociometer hypothesis. Journal of Personality and Social Psychology, 68, 518-

530. 

Lee, A. Y., Aaker, J. L., & Gardner, W. L. (2000). The pleasures and pains of distinct self-construals: 

The role of interdependence in regulatory focus. Journal of Personality and Social 

Psychology, 78, 1122-1134. 



159 
 

Malle, B. F., Guglielmo, S., & Monroe, A. E. (2012). Moral, cognitive, and social: The nature of 

blame. In K. F. Forgas & C. Sedikides (Eds.), Social thinking and interpersonal behaviour 

(pp. 311-329). Philadelphia, PA: Pscyhology Press. 

Markus, H. R., & Kitayama, S. (1991). Culture and the self: Implications for cognition, emotion, and 

motivation. Psychological Review, 98, 224-253. 

McCullough, M. E., Emmons, R. A., Kilpatrick, S. D., & Mooney, C. N. (2003). Narcissists as 

"victims": The role of narcissism in the perception of transgressions. Personality and Social 

Psychology Bulletin, 29, 885-893. 

McCullough, M. E., Rachal, K. C., Sandage, S. J., Worthington, E. L., Jr., Brown, S. W., & Hight, T. 

L. (1998). Interpersonal forgiving in close relationships: II. Theoretical elaboration and 

measurement. Journal of Personality and Social Psychology, 75, 1586-1603. 

McCullough, M. E., Worthington, E. L., Jr., & Rachal, K. C. (1997). Interpersonal forgiving in close 

relationships. Journal of Personality and Social Psychology, 73, 321-336. 

McGraw, K. M. (1987). Guilt following transgression: An attribution of responsibility approach. 

Journal of Personality and Social Psychology, 53, 247-256. 

McLaughlin, M. L., Cody, M. J., & O'Hair, H. D. (1983). The management of failure events: Some 

contextual determinants of accounting behavior. Human Communication Research, 9, 208- 

224. 

McLaughlin, M. L., Cody, M. J., & Rosenstein, N. E. (1983). Account sequences in conversations 

between strangers. Communication Monographs, 50, 102-125. 

Menard, S. (2002). Applied logistic regression analysis (2nd ed.). Thousand Oaks, CA: Sage. 

Metts, S. (1994). Relational transgressions. In W. R. Cupach & B. H. Spitzberg (Eds.), The dark side 

of interpersonal communication (pp. 217-239). Hillsdale, NJ: Lawrence Erlbaum. 

Metts, S., & Cupach, W. R. (2007). Responses to relational transgressions: Hurt, anger, and 

sometimes forgiveness. In B. H. Spitzberg & W. R. Cupach (Eds.), The darkside of 

interpersonal communication (2nd ed., pp. 243-274). Mahwah, NJ.: Lawrence Erlbaum 

Associates. 

Metts, S., & Grohskopf, E. (2003). Impression management: Goals, strategies, and skills. In J. O. 

Green & B. R. Burleson (Eds.), Handbook of communication and social interaction skills (pp. 

357-399). Mahwah, NJ.: Lawrence Erlbaum. 

Mezulis, A. H., Abramson, L. Y., Hyde, J. S., & Hankin, B. L. (2004). Is there a universal positivity 

bias in attributions?: A meta-analytic review of individual, developmental, and cultural 

differences in the self-serving attributional bias. Psychological Bulletin, 130, 711-747. 

Mikula, G., Petri, B., & Tanzer, N. (1990). What people regard as unjust: Types and structures of 

everyday experiences of injustice. European Journal of Social Psychology, 20, 133-149. 



160 
 

 (2015).  ⌐⅔↑╢ ─ ⌐≈™≡ 25  

http://www.mext.go.jp/a_menu/koutou/daigaku/04052801/__icsFiles/afieldfile/2015/10/21/13619

16_1.pdf 

ה ♃כ♦─╘√─  .(1990)  ♥◒♬◌ꜟⱩ♇◒   

Morling, B., Kitayama, S., & Miyamoto, Y. (2002). Cultural practices emphasize influence in the 

United States and adjustment in Japan. Personality and Social Psychology Bulletin, 28(3), 

311-323. 

Niiya, Y., Crocker, J., & Mischkowski, D. (2012). Compassionate and self-image goals in the United 

States and Japan. Journal of Cross-Cultural Psychology, 44, 389-405. 

Oetzel, J. G., & Ting-Toomey, S. (2011). Intercultural perspectives on interpersonal communication. 

In M. L. Knapp & J. A. Daly (Eds.), Handbook of interpersonal communication (4th ed.). Los 

Angeles: Sage. 

  (1997).  ─ ☻♃▬ꜟ   ─   

♫◌♬◦ꜘ   pp.343-367. 

  (2010).    ─ ─ ≤│√╠⅝     

Ohbuchi, K., Fukushima, O., & Tedeschi, J. T. (1999). Cultural values in conflict management: Goal 

orientation, goal attainment, and tactical decision. Journal of Cross-Cultural Psychology, 30, 

51-71. 

ה  (1984).  ╡─ Averill─ ⌐╟╢ ≤ ─

  22, 15-35. 

Ohbuchi, K., & Takahashi, Y. (1994). Cultural styles of conflict management in Japanese and 

Americans: Passivity, covertness, and effectiveness of strategies. Journal of Applied Social 

Psychology, 24, 1345-1366. 

Ohbuchi, K., Tamura, T., Quigley, B. M., Tedeschi, J. T., Madi, N., Bond, M. H., & Mummendey, A. 

(2004). Anger, blame, and dimensions of perceived norm violations: Culture, gender, and 

relationships. Journal of Applied Social Psychology, 34, 1587-1603. 

ה  (2012).  ⅎ╢√╘─   

Okabe, R. (1983). Cultural assumptions of East and West: Japan and the United States. In W. B. 

Gudykunst (Ed.), Intercultural communication theory: Current perspectives (pp. 21-44). 

Beverly Hills, CA: Sage. 

Park, H. S., & Guan, X. (2009a). Cross-cultural comparison of verbal and nonverbal strategies of 

apologizing. Journal of International and Intercultural Communication, 2, 66-87. 

Park, H. S., & Guan, X. (2009b). Culture, positive and negative face threats, and apology intentions. 

Journal of Language and Social Psychology, 28, 244-262. 



161 
 

Raskin, R., & Terry, H. (1988). A principal-components analysis of the narcissistic personality 

inventory and further evidence of its construct validity. Journal of Personality and Social 

Psychology, 54, 890-902. 

Roloff, M. E., Soule, K. P., & Carey, C. M. (2001). Reasons for remaining in a relationship and 

responses to relational transgressions. Journal of Social and Personal Relationships, 18, 362-

385. 

Rosenberg, M. (1965). Society and the adolescent self-image. Princeton, NJ: Princeton University 

Press. 

Samp, J. A., & Solomon, D. H. (1998). Communicative responses to problematic events in close 

relationship I: The variety and facets of goals. Communication Research, 25, 66-95. 

Schönbach, P. (1980). A category system for account phases. European Journal of Social Psychology, 

10, 195-200. 

Schönbach, P. (1990). Account episodes: The management or escalation of conflict. Cambridge: 

Cambridge University Press. 

Schönbach, P., & Kleibaumhuter, P. (1990). Severity of reproach and defensiveness of accounts. In M. 

J. Cody & M. L. McLaughlin (Eds.), The psychology of tactical communication (pp. 229-243). 

Clevedon, UK: Multilingual Matters. 

Schütz, A. (1999). It was your fault!: Self-serving biases in autobiographical accounts of conflicts in 

married couples. Journal of Social and Personal Relationships, 16, 193-208. 

Schlenker, B. R. (1980). Impression Management: The self-concept, social identity, and interpersonal 

relations. Monterey, CA: Brooks-Cole. 

Schlenker, B. R., & Darby, B. W. (1981). The use of apologies in social predicaments. Social 

Psychology Quarterly, 44, 271-278. 

Schlenker, B. R., Pontari, B. A., & Christopher, A. N. (2001). Excuses and character: Personal and 

social implications of excuses. Personlaity and Social Psychology Review, 5(1), 15-32. 

Schmitt, D. P., & Allik, J. (2005). Simultaneous administration of the Rosenberg self-esteem scale in 

53 nations: Exploring the universal and culture-specific features of global self-esteem. 

Journal of Personality and Social Psychology, 89, 623-642. 

Scott, M. B., & Lyman, S. M. (1968). Accounts. American Sociological Review, 33, 46- 62. 

Shaver, K. G. (1985). The attribution of blame: Causality, responsibility, and blameworthiness. New 

York: Springer-Verlag. 

  (2007).  ─ ≤∕─ ┼─ ─  ⱥꜙכⱴ

fiה◖Ⱶꜙ♬◔כ◦ꜛfi , 35, 35-56. 



162 
 

Shimada, T., & Thameling, C. L. (2009). An exploration into the account-making process across 

cultures. Paper presented at the 95th Annual Conference of National Communication 

Association, Chicago, IL. 

Sidelinger, R. J., & Booth-Butterfield, M. (2007). Mate value discrepancy as predictor of forgiveness 

and jealousy in romantic relationships. Communication Quarterly, 55, 207-223. 

Silvera, D. H., & Seger, C. R. (2004). Feeling good about ourselves: Unrealistic self-evaluations and 

their reaction to self-esteem in the United States and Norway. Journal of Cross-Cultural 

Psychology, 35(5), 571-585. 

Singelis, T. M. (1994). The measurement of independent and interdependent self-construals. 

Personality and Social Psychology Bulletin, 20, 580-591. 

Singelis, T. M., Bond, M. H., Sharkey, W. F., & Lai, C. S. Y. (1999). Unpacking culture's influence 

on self-esteem and embarrassability: The role of self-construals. Journal of Cross-Cultural 

Psychology, 30(3), 315-341. 

Sitkin, S. B., & Bies, R. J. (1993). Social Accounts in Conflict Situations: Using Explanations to 

Manage Conflict. Human Relations, 46(3), 349-370. 

Snyder, C. R., & Higgins, R. L. (1988). Excuses: Their effective role in the negotiation of reality. 

Psychological Bulletin, 104, 23-35. 

Stephenson, M. T., & Holbert, R. L. (2003). A Monte Carlo simulation of observable versus latent 

variable structural equation modeling techniques. Communication Research, 30, 332-354. 

Sueda, K., & Wiseman, R. L. (1992). Embarrassment remediation in Japan and the United States. 

International Journal of Intercultural Relations, 16, 159-173. 

Sugimoto, N. (1997). A Japanese-U.S. comparison of apology styles. Communication Research, 24, 

349-369. 

Sugimoto, N. (1999). Perceptions of situational requiring apology in Japan and the U.S. In N. 

Sugimoto (Ed.), Japanese Apology Across Disciplines (pp. 105-123). Commack, NY: Nova 

Sciences. 

Tabachnick, B. G., & Fidell, L. S. (2007). Using multivariate statistics (5th ed.). Boston, MA: Allyn 

and Bacon. 

Tafarodi, R. W., Lang, J. M., & Smith, A. J. (1999). Self-esteem and the cultural trade-off: Evidence 

for the role of individualism-collectivism. Journal of Cross-Cultural Psychology, 30(5), 620-

640. 

Tafarodi, R. W., Shaughnessy, S. C., Yamaguchi, S., & Murakoshi, A. (2011). The reporting of self-

esteem in Japan and Canada. Journal of Cross-Cultural Psychology, 42, 155-164. 

Tafarodi, R. W., & Swann, W. B. (1996). Individualism-collectivism and global self-esteem: 

Evidence for a cultural trade-off. Journal of Cross-Cultural Psychology, 27(6), 651-672. 



163 
 

Tafarodi, R. W., & Swann, W. B., Jr. (1995). Self-liking and self-competence as dimensions of global 

self-esteem: Initial validation of a measure. Journal of Personality Assessment, 65, 322-342. 

Tafarodi, R. W., & Swann, W. B., Jr. (2001). Two-dimensional self-esteem: Theory and measurement. 

Personality and Individual Differences, 31, 653-673. 

Tafarodi, R. W., & Walters, P. (1999). Individualism-collectivism, life events, and self-esteem: A test 

of two trade-offs. European Journal of Social Psychology, 29, 797-814. 

Takaku, S. (2000). Culture and status as influences on account giving: A comparison between the 

United States and Japan. Journal of Applied Social Psychology, 30, 371-388. 

Takaku, S. (2001). The effects of apology and perspective taking on interpersonal forgiveness: A 

dissonance-attribution model of interpersonal forgiveness. Journal of social psychology, 141, 

494-508. 

Takaku, S., Weiner, B., & Ohbuchi, K. (2001). A cross-cultural examination of the effects of apology 

and perspective taking on forgiveness. Journal of Language and Social Psychology, 20, 144-

166. 

 (1987). ⌐⅔↑╢  27, 27-36. 

Takata, T. (2003). Self-enhancement and self-criticism in Japanese culture: An experimental analysis. 

Journal of Cross-Cultural Psychology, 34(5), 542-551. 

 (2004). ╠⇔↕─ ה ה  ♫◌♬◦ꜘ  

ה ה  (1996).   ─  

, 24, 157-173. 

Taylor, S. E., & Brown, J. D. (1988). Illusions and well-being: A social psychological perspective on 

mental health. Psychological Bulletin, 103(2), 193-210. 

Tedeschi, J. T., & Reiss, M. (1981). Verbal strategies in impression management. In C. Antaki (Ed.), 

The psychology of ordinary explanations of social behavior (pp. 271-309). Orland, FL: 

Academic Press. 

Ting-Toomey, S. (1988). Intercultural conflict styles: A face-negotiation theory. In Y. Y. Kim & W. 

B. Gudykunst (Eds.), Theories in intercultural communication (pp. 213-235). Newbury Park, 

CA: Sage. 

Ting-Toomey, S. (2005). The matrix of face: An updated face-negotiation theory. In W. B. Gudykunst 

(Ed.), Theorizing about intercultural communication (pp. 71-92). Thousand Oaks, CA: Sage. 

Ting-Toomey, S., & Takai, J. (2006). Explaining intercultural conflict. In J. G. Oetzel & S. Ting-

Toomey (Eds.), The Sage handbook of conflict communication: Integrating theory, research, 

and practice (pp. 691-723). Thousand Oaks, CA: Sage. 

 (2003).   [ ] ⸗♦ꜞfi◓   



164 
 

Tracy, K. (1990). The many faces of facework. In H. Giles & W. P. Robinson (Eds.), Handbook of 

Language and Social Psychology (pp. 209-226). Chichester: John Wiley. 

Triandis, H. C. (1995). Individualism and collectivism. Boulder, CO: Westview. 

Waldron, V. R., & Kelley, D. L. (2005). Forgiving communication as a response to relational 

transgressions. Journal of Social and Personal Relationships, 22, 723-742. 

Waldron, V. R., & Kelley, D. L. (2008). Communicating forgiveness. Los Angeles: Sage. 

Weiner, B. (1995). Judgment of responsibility. New York: Guilford. 

Weiner, B. (2006). Social motivation, justice, and the moral emotions: An attributional approach. 

Mahwah, New Jersey: Lawrence Erlbaum Associates. 

Weiner, B., Amirhan, J., Folkes, V. S., & Verette, J. A. (1987). An attributional analysis of excuse 

giving: Studies of a naive theory of emotion. Journal of Personality & Social Psychology, 

52(2), 316-324. 

Weiner, B., Figueroa-Munoz, A., & Kakihira, C. (1991). The goals of excuses and communication 

strategies related to causal perceptions. Personality and Social Psychology Bulletin, 17, 4-13. 

Weisz, J. R., Rothbaum, F. M., & Blackburn, T. C. (1984). Standing out and standing in: The 

psychology of control in America and Japan. American Psychologist, 39, 955-969. 

Wilson, S. R., Kim, M. S., & Meischke, H. (1991). Evaluating Brown and Levinson's politeness 

theory: A revised analysis of directives and face. Research on Language and Social 

Interaction, 25, 215-252. 

Zuckerman, M. (1979). Attribution of success and failure revisited, or: The motivational bias is alive 

and well in attribution theory. Journal of Personality, 47, 245-287. 

 

 

  



165 
 

 

╩ ∆╢√╘⌐⁸ ⌐ ↄ─ ₁⅛╠ ⇔≡™√∞™√↓≤╩ ╟╡

⇔╕∆⁹ 

─ ⌐│⁸ ◖Ⱶꜙ♬◔כ◦ꜛfi ─ ≢⁸

─ ╩⅛↑≡ ⅝⁸ ╘⅛↑≡™√ ─ ╩ ⅎ≡ ⅝╕⇔√⁹ ≤⇔≡

╙⁸ ≤─ ⅜ ⇔ↄ⁸ ⅜ ⌐⌂╢√┘⌐ ╩ ⇔≡

⅝⁸╟℮╛ↄ ─ ╩ ⅎ╢↓≤⅜≢⅝╕⇔√⁹ 

─ ≢№╢ ─ ≤ ─ ⌐│⁸

∂ ≤⇔≡⁸↕╕↨╕⌂ ╩⇔≡ ⅝╕⇔√⁹ ⌐⁸ ╩⇔⌂⅜╠ ╩ ™⁸

⌐ ⇔⁸ ↕╣╢╕≢─ⱪ꜡☿☻≢ ⇔≡ ™√╡⁸ ╩ ⅝ →╢√

╘─ ─╛╡ↄ╡╛ ⌐ ∆╢ ⌂▪♪Ᵽ▬☻╩ ⅝╕⇔√⁹ 

≤⇔≡ ⌐ ∆╢√╘⌐│⁸ ⅛╠─◘ⱳכ♩╙ ⅛∑╕∑╪≢⇔√⁹

⌐⁸ ⅝⌂ ╙⅛↑≡⇔╕™╕⇔√⁹ ─↓≤╩ ∑∏⌐ ⌐ ≢

⅝√─│⁸ ⁸ ─ ≤ ⌂◘ⱳכ♩⌂⇔⌐│ ≢⇔√⁹ ─ ⌐╙⁸

⅜ ⌂√╘⁸ ╩ ™√⅛╙⇔╣╕∑╪⁹ ⇔√ ⌐ ⅛∫≡ ∆╢ ─

⌐ ⅜ ⅛╩ ∂ ∫≡ↄ╣╣┌≤ ™╕∆⁹ 

│ ≢№╢√╘⁸ꜟ▬☺▪♫ ◓ⱶꜞfi♃ꜟכ◌─ ≤

▬ꜞⱡ▬ ─☺ꜛ♀ⱨ☻◌♄כ ─ ⌂⇔⌐│ ≢⅝╕∑╪≢⇔√⁹ ≤│⁸

⅜▬fi♦▫▪♫ ⌐ ⇔≡™√ ⌐ ╡ ™⁸30 ─ ╩ ≡⁸

╠─ ⌐ ⅎ╠╣≡ ╩ ⅝ ⅎ√↓≤⌐⁸ ◖Ⱶꜙ♬◔כ◦ꜛfi─

↕╩ ∑∏⌐│™╠╣╕∑╪⁹ 

≢№╢ ⌐│⁸↓─╟℮⌂ ⌂ ╩ ⅎ≡ ⅝╕⇔√↓≤╩

⇔╕∆⁹ ≢₈ ◖Ⱶꜙ♬◔כ◦ꜛfi 1₉⅔╟┘₈ ◖Ⱶꜙ♬◔כ◦ꜛfi

2₉╩ ⇔√ ⌐│⁸√┘√┘ ⌐ ⇔≡™√∞⅝╕⇔√⁹╕√⁸ꜟ▬☺▪♫

◖Ⱶꜙ♬◔כ◦ꜛfi ─ ⅔╟┘ ⌐│⁸ ⌐╦√╢ ⌐ ↄ

⇔≡ ⅝╕⇔√⁹⌂⅔⁸ ≤ ─ │⁸ (22530688)─

╩ ↑√╙─≢№╡⁸ ⌐│ ─ ╩ ⅝╕⇔√⁹ 

⌐⁸ ™≡╙ ─ ╩ ∟╦┘≡™╢ ⌐⁸ ╟╡ ─ ╩ ⇔╕

∆⁹ 

Dad, Mom, t hank you for waiting.  I did it!  

 

2015 10 27   

    

  



166 
 

 

 

 

 

≢ ⇔√ ◦♫ꜞ○

 
 

 

 

 



167 
 

Schönbach (1980) ⌐╟╢ ─  

 

C1 ─ ╛ ─ ⌂   

 C1.1 ≢ ≡─ ╩ ╘╢ 

 C1.2 ⅝≢ ⌐ ╩ ╘╢ 

C2 ╛ ─ ⌂ ⅜ ≢№∫√ ─  

C3 ⌂ ≤↕╣╢ ╩ ╦⌂⅛∫√ ∆═⅝≢│⌂⅛∫√ ╩ ∫√ ⌐

∆╢ ─ ─  

 C3.1 ⌂ ⌐ ∆╢ ─ ⌐ ∆╢ ─ ─  

 C3.2 ⌂ ⅜╙√╠⇔√ ⌐ ∆╢ ─ ─  

C4 ╛ ─  

 C4.1 ∆≢⌐ ╦╣√ ╛ ╩▪Ⱨכꜟ∆╢ 

 C4.2 ∕─ ─ ╛  

C5 ─ ⇔╩ ℮  

 C5.1 ₈ ₉⌐⌂∫√ ─ ╛ ─ ─  

C6 ⌂ ─ │ ∆═⅝∞∫√─⌐  

C7 ⌂ ∕─ ∕─ ⌐≈™≡─  

 

 

E1 ─ ≈ ╩▪Ⱨכꜟ 

 E1.1 ⌂ ╛ ╩ ∟ ╦∑≡™⌂⅛∫√≤▪Ⱨכꜟ 

 E1.2 ─ ↕╩▪Ⱨכꜟ 

 E1.3 ≢│⌂⅛∫√≤▪Ⱨכꜟ ∕℮™℮≈╙╡≢│⌂⅛∫√  

E2 ─ ⌐ ⅎ╢  

 E2.1 ⌐▪Ⱨכꜟ ⅎ┌  

 E2.2 ▪ꜟ◖כꜟ─∑™∞≤▪Ⱨכꜟ 

 E2.3 ─ ⌂ ─∑™∞≤▪Ⱨכꜟ 

 E2.4 ─ ⌐╟╢ ─∑™∞≤▪Ⱨכꜟ 

 E2.5 ⅜№╢ ⌐ ↕╣√≤▪Ⱨכꜟ 

 E2.6 ╩▪Ⱨכꜟ ⌂≥┼─ ─√╘  

 E2.7 ⌂ ╩▪Ⱨכꜟ 

  E2.7.1 ∞≤▪Ⱨכꜟ 

  E2.7.2 ─ ⌐ ≢⅝⌂⅛∫√≤▪Ⱨכꜟ ↓℮™℮ ≢│ ⅜⌂™  

E3 ⌂ ─ ∕─ ⌐ ∫√ ╩▪Ⱨכꜟ 

E4 ─ ≤⇔≡ ─ ╛ ╩▪Ⱨכꜟ 



168 
 

 E4.1 ─ ≤⇔≡ ∆╢ ─ ╛ ╩▪Ⱨכꜟ 

 E4.2 ─ ≤⇔≡ ⌐⌂∫√ ─ ╛ ╩▪Ⱨכꜟ 

E5 ⌂ ┼─ ─ ╩▪Ⱨכꜟ 

 E5.1 ⌂ ⌐ ∆╢ ⅜ ⇔≡™√≤▪Ⱨכꜟ 

 E5.2 ⌂ ⌐ ⅜ ⇔≡™√≤▪Ⱨכꜟ 

E6 ╠⇔ↄ⌂™ ∞≤▪Ⱨכꜟ ∆╢⌂╪≡ ╠⇔ↄ⌂™  

 

 

J1 ─  

J2 ─  

 J2.1 ⌂ ⅜ ↕╣√ ╩ ∆╢↓≤⌐╟╢ ╩  

 J2.2 ⌂ ⅜╙√╠⇔√ ⌂ ╩▪Ⱨכꜟ  

 J2.3 ↕╣≡™╢ ─ ╩ ⇔≡─ ─ ─ ╙└≥™ ⌐№ 

  ∫√⅜ ╙└≥™ ⌐№∫√  

 J2.4 ≈⅛∫√↓≤ ╕∫√↓≤⅜ ⌂ ─ ∞≤▪Ⱨכꜟ ≈⅛╠⌂↑╣ 

  ┌ ⇔√↓≤⌂™≤ ∫√  

 J2.5 ∆╢⅛╙⇔╣⌂™≤™ ╩ ∆╢↓≤⌐╟╢ ⅜  

J3 ─ ⌐▪Ⱨכꜟ 

 J3.1 ─ ╩ ∫≡ ╩  

 J3.2 ─ ╩ ∫≡ ╩  

J4 ─ ╩▪Ⱨכꜟ 

 J4.1 ─ ⌂ ╩ ⇔≡ ─ ╩▪Ⱨכꜟ∆╢ 

J5 ╩▪Ⱨכꜟ 

J6 ™ ╩▪Ⱨכꜟ ⅛╣≤ ההה≡∫  

J7 ─ ≤⇔≡ ─ ╛ ╩▪Ⱨכꜟð ∆╢ ⌐╙ ⅜№╢≤ ∆═⅝ 

 J7.1 ─ ≤⇔≡ ∆╢ ─ ╛ ╩▪Ⱨכꜟ 

 J7.2 ─ ≤⇔≡ ⌐⌂∫√ ─ ╛ ╩▪Ⱨכꜟ 

 

 

R1 ⌂ │ ↓∫≡™⌂™≤  

R2 ╩ ∆╢↓≤┼─ ⌂  

R3 ╩ ⌂ↄ ─∑™⌐∆╢ 

R4 ∆╢ ─  

 R4.1 ∆╢ ≤─ ≢─ ─ ⌐ ≠™√ ─  

 R4.2 ∆╢ ─ ╛ ─ ⅛╠ ╩  



169 
 

 R4.3 ⌐⌂∫√ ─ ╛ ─ ⅛╠ ╩  

R5 ─ ┼─  

R6 ™ ╣╛ ⌐ ↄ 

R7 ⅜ ≢│⌂™≤  

 R7.1 ⌂ │╛∫≡™⌂™  

 R7.2 ⅝ ─ ╛ ─∑™⌐∆╢ ההה⅜♃כꜙfiⱧ◖ ההה⅜  

R8  

R9 ⌂ │ ⌐ ↓∫√↓≤≢№╡ ⅎ╢↓≤⅜≢⅝⌂™⅛╠≤™℮ ≢

╛ ─ ↓∫≡⇔╕∫√↓≤≢ ≤⌂∫≡│™℮═⅝ ╛∆═⅝↓≤│

╙⌂™ 

 

  



170 
 

2≢ ⇔√  

 

⌐≈™≡─▪fi◔כ♩ 

 

™ ≤│ ⌂ ╛ │∏╣─ ⅜ ∂≡ ⅛╠ ↕╣√≤

⅝ №╢™│ ↕╣∕℮⌂≤⅝⌐ ∕─ ⅜ ↓∫√ ╩ ⇔≡│∫⅝╡↕∑╟℮≤

∆╢↓≤≢∆⁹ ⌐⅔ ⌡∆╢─│ ↕╪⅜ ⇔√ ⌐≈™≡≢∆⁹╕∏

⌂≥ ⅜№⌂√⌐ ⇔≡ ∫√ ⌐≈™≡ ─ ⌐ ⇔

≡ ↕™⁹ 

 

⅜№⌂√⌐ ⇔≡ ∫√ ⌐≈™≡  

1.  ﬞ ─ ⌐ №⌂√│ ⌂≥ ⅛╠─ ╩ ≥─ↄ

╠™ ⅝╕⇔√⅛⁹a)  e)─™∏╣⅛ ≈ⱴꜟ≢ ╪≢ ↕™⁹ 

 

 a)  b)   c)   d)   e)  10  

 

⌐ ⅜№⌂√⌐ ⇔≡ ∫√ ─ ≢ ╙ ⌐ ∫≡™╢╙─╩ ™

⇔≡ ↕™ ﬞ ≢⌂ↄ≡╙⅛╕™╕∑╪ ⁹ 

 

2.  ∕─ ⅜ ↓∫√ │™≈≢∆⅛⁹ 3 1 ⌂≥  

____________________________________________________________________________ 

 

3.  ∕─ ╩⇔√ │№⌂√≤≥℮™℮ ≢∆⅛⁹ ∆╢╙─╩ᵑ ᵘ⅛╠ ≈ ╪≢

↕™⁹ 

 ᵑ   ᵒ    ᵓ    ᵔ ∕╣ ─  

 ᵕ   ᵖ  ╡ ™  ᵗ ─    ᵘ ∕─  (       )  

 

4.  ∕─ │⌂−№⌂√⌐ ⇔⌂↑╣┌⌂╠⌂⅛∫√─≢∆⅛⁹∕─ ╩≢⅝╢

╡ ⇔ↄ ⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

 

5.  ⌂−№⌂√⌐ ⇔≡ ⇔⌂↑╣┌⌂╠⌂⅛∫√─≢∆⅛ ∕─ ≤⇔≡╙∫≤╙

⌂╙─╩ᵑ ᵔ⅛╠ ≈ ╪≢ ↕™⁹ 

 

ᵑ ─ ⌂≥ ⌐│ ≢⅝⌂™↓≤≢№∫√⁹ 

ᵒ ─
√™╕╪

ה ⌂≥⌐╟╢╙─≢№╡ ⌂↓≤≢№∫√⁹ 

 ᵓ ⌂ ⌐╟╡ ⅜ ⌐ ∫√╙─≢№∫√⁹ 

 ᵔ ⌂ ⌐╟╡ ⅜ ⌐ ∫√╙─≢№∫√⁹ 
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6.  №⌂√│∕─ ⌐ ╩ ⇔╕⇔√⅛⁹ ≤⇔≡╙∫≤╙ ™╙─╩ᵑ ᵔ⅛╠ ≈

╪≢ ↕™⁹ 

 

 ᵑ ╙ ╦⌂⅛∫√ ╩ ⇔⌂⅛∫√ ⁹ 

 ᵒ ╛ ╡≢ ╩ ╘√⁹ 

 ᵓ ≥℮⇔≡∕╪⌂↓≤╩⇔√─⅛╩ ⌡√⁹ 

 ᵔ ╩ ╘╢ ≢ ↄ ╩ ╘√⁹ 

 

7.  ─ │№⌂√⌐ ≤ ™╕⇔√⅛ ≥╪⌂ ╩⇔╕⇔√⅛ ⁹≢⅝╢ ╡ ⇔ↄ

⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

 

8.  ─ ≤⌂∫√ ⌂ ⌐╟∫≡ №⌂√│≥╪⌂ ╩ ↑╕⇔√⅛⁹ 

 ─∕╣∙╣─ ⌐≈™≡ ≥─ ∕─ ⅜ ╕╣≡™╢⅛╩ ⇔≡ ↕™⁹ 

 

1 = ↄ ╕╣≡™⌂™ 

2 = ╕╣≡™╢⅜ ⌂ ≢│⌂™ 

3 = ⌂ ≤⇔≡ ╕╣≡™╢ 

    

 ᵑ ╠╣√ ╠╣√    1 2 3 

 ᵒ ─ ╩ ↕╣√  1 2 3 

 ᵓ ▬ꜝ≈™√  1 2 3 

ᵔ ⱪꜝ▬♪─  1 2 3 

ᵕ ꜟכꜟ╛ ╩ ∫√  1 2 3 

 ᵖ ⌐ ↄ ⌐ ⇔√  1 2 3 

 

9.  ─ ─ ╩≥─╟℮⌐ ⇔╕⇔√⅛⁹∕─ ⌐ ⇔√⅛≥℮⅛ ∕

─ ≤─ │≥℮ ⇔√⅛⌂≥ ⌐ ⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

 

Ἒ ⌐№⌂√ ⅜ ⌐ ⇔≡ ∫√ ⌐≈™≡⅔ ⌡⇔╕∆⁹ 

№⌂√ ⅜ ⌐ ⇔≡ ∫√ ⌐≈™≡  

1.   ﬞ ─ ⌐ №⌂√│ ⌂≥ ⌐ ≥─ↄ╠™ ⇔

╕⇔√⅛⁹a)  e)─™∏╣⅛ ≈ⱴꜟ≢ ╪≢ ↕™⁹ 

 

 a)   b)   c)   d)   e)  10  
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⌐ №⌂√⅜ ⌐ ⇔≡ ∫√ ─ ≢ ╙ ⌐ ∫≡™╢╙─╩ ™

⇔≡ ↕™ ﬞ ≢⌂ↄ≡╙⅛╕™╕∑╪ ⁹ 

 

2.  ∕─ ╩⇔√ │™≈≢∆⅛⁹ 3 1 ⌂≥  

________________________________________________________________________________ 

 

3.  №⌂√⅜ ╩ ∫√ │ №⌂√≤≥℮™℮ ≢∆⅛⁹ ∆╢╙─╩ᵑ ᵘ⅛╠

≈ ╪≢ ↕™⁹ 

 

ᵑ   ᵒ    ᵓ    ᵔ ∕╣ ─  

ᵕ   ᵖ  ╡ ™  ᵗ ─    ᵘ ∕─  (       )  

 

4.  ⌂−№⌂√│∕─ ⌐ ⇔⌂↑╣┌⌂╠⌂⅛∫√─≢∆⅛⁹∕─ ╩≢⅝╢

╡ ⇔ↄ ⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

 

5.  ⌂− ∕─ ⌐ ⇔⌂↑╣┌⌂╠⌂⅛∫√─≢∆⅛ ⇔⌂↑╣┌⌂╠⌂™ ⌐

∫√ ≤⇔≡╙∫≤╙ ⌂╙─╩ᵑ ᵔ⅛╠ ≈ ╪≢ ↕™⁹ 

 

ᵑ ─ ⌂≥ ⌐│ ≢⅝⌂™↓≤≢№∫√⁹ 

ᵒ ─
√™╕╪

ה ⌂≥⌐╟╢╙─≢№╡ ⌂↓≤≢№∫√⁹ 

 ᵓ ⌂ ⌐╟╡ ⅜ ⌐ ∫√╙─≢№∫√⁹ 

 ᵔ ⌐ ∫√╙─∞∫√⅜ ⌐∕℮∆╢ │⌂⅛∫√⁹ 

 

6.  │№⌂√⌐ ╩ ⇔╕⇔√⅛⁹ ≤⇔≡╙∫≤╙ ™╙─╩ᵑ ᵔ⅛╠ ≈

╪≢ ↕™⁹ 

 

 ᵑ  │ ╙ ╦⌂⅛∫√⁹ ─ │⌂⅛∫√ ⁹ 

 ᵒ ⅛╠ ╛ ╡≢ ╩ ╘╠╣√⁹ 

 ᵓ ⅛╠≥℮⇔≡∕╪⌂↓≤╩⇔√─⅛ ⌡╠╣√⁹ 

 ᵔ ⅛╠ ╩ ╘╢ ≢ ↄ ╩ ╘╠╣√⁹ 

 

7.  №⌂√│ ─ ⌐ ≤ ™╕⇔√⅛ ≥╪⌂ ╩⇔╕⇔√⅛ ⁹≢⅝╢ ╡ ⇔ↄ

⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 
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8.   ─ ≤⌂∫√ ⌂ ⌐╟∫≡ №⌂√│ ⌐≥╪⌂ ╩ ⅎ╕⇔√⅛⁹

─∕╣∙╣─ ⌐≈™≡ ≥─ ∕─ ⅜ ╕╣≡™╢⅛╩ ⇔≡ ↕™⁹ 

 

1 = ↄ ╕╣≡™⌂™ 

2 = ╕╣≡™╢⅜ ⌂ ≢│⌂™ 

3 = ⌂ ≤⇔≡ ╕╣≡™╢ 

      

 ᵑ ╠╣√ ╠╣√    1 2 3 

 ᵒ ─ ╩ ↕╣√  1 2 3 

 ᵓ ▬ꜝ≈™√  1 2 3 

 ᵔ ⱪꜝ▬♪─  1 2 3 

 ᵕ ꜟכꜟ╛ ╩ ∫√  1 2 3 

 ᵖ ⌐ ↄ ⌐ ⇔√  1 2 3 

 

9.  ─ │ №⌂√─ ╩≥─╟℮⌂ ⇔╕⇔√⅛⁹ ⇔√⅛≥℮⅛ ∕ 

 ─ ≤─ │≥℮ ⇔√⅛⌂≥ ⌐ ⇔≡ ↕™⁹ 

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 
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This questionnaire is concerned with your use of excuses.  Excuses are verbal explanations 

offered to explicate the inappropriate or awkward behavior. An actor offers explanations or 

excuses to regain his or her social identity, steer clear of conflicts or maintain the social order 

by verbally filling the gap between action and expectation. Below are some questions 

regarding excuse-making you have recently experienced both as a receiver and as an actor, 

i.e., the experiences in which someone else made excuses to you and in which you made 

excuses to someone else.  

 

(An Experience Regarding Someone Giving Excuses to You) 
1. For the last one month, how many times have you heard someone make excuses to you? Please  

 circle either  (a), (b), (c), (d) or (e). 

 

  (a)  None (b) 1-2 times (c)  3-5 times (d) 5-9 times (e) Over 10 times 

 

Next, please recall one instance of someone making an excuse to you that you remember most vividly. 

(You may choose one that happened more than a month ago.) 

 

2.  When did it occur? (e.g., yesterday, three days ago, a week ago, etc)  

 _______________________________________________________________________________ 

 

3.  Who is the excuse maker? Choose one.  

 (1) boyfriend/girlfriend spouse   (2)  parent (3)  brother or sister   

 (4) other family members  (5) friend  (5)  acquaintance    

 (7) stranger   (8) other                   

 

4. Why did the person have to give an excuse to you? Please elaborate the reason (cause) as 

specifically as you can.  

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

5. What caused the person to make an excuse to you? Please choose one of the most appropriate 

statements below. 

 1.  It was an accident that was impossible to avoid. 

 2. It was due to his/her negligence or carelessness and was easily avoidable.  

 3. The person did it deliberately with valid reason.  

 4. The person did it deliberately without valid reason.  

 

6. Did you call for an explanation? Please choose the closest item below.  
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 1. I said nothing. I did not call for an explanation. 

 2. I called for an explanation not in words but in actions (nonverbally).  

 3. I asked for an explanation why s/he did it. 

 4. I demanded an explanation in an accusing tone.  

 

7.  What did s/he say to you? What explanation did s/he offer? Please elaborate on it as specifically as 

you can. 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

8. What damage did you suffer from his or her questionable behavior? Using the scale below, indicate 

the level of involvement for each occurrence. 

 

1 = not at all involved 

2 = somewhat involved  

3 = very much involved 

 

 1 possible or actual physical injury   1 2 3 

 2 possible or actual property damage 1 2 3 

 3 frustration or the interruption of activities  1 2 3 

 4 a loss of personal pride 1 2 3 

 5 violation of socially accepted ways of behaving 1 2 3 

 6 violation of important personal expectations or wishes 1 2 3 

  

9. How did you evaluate the offenderôs explanation? Did you accept his/her explanation? How did the  

 relationship with the offender change? 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

(An Experience Regarding You Making Excuses to Someone Else) 

1. For the last one month, how many times have you made excuses to someone else? Please circle 

either: (a), (b), (c), (d) or (e). 

 

 (a)  None (b) 1-2 times (c)  3-5 times (d) 5-9 times (e) Over 10 times 

 

Next, please recall one instance of you making an excuse to someone else that you remember most 

vividly. (You may choose one that happened more than a month ago.) 
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2.  When did it occur? (e.g., yesterday, three days ago, a week ago, etc)  

_____________________________________________________________________________________ 

 

3.  To Whom did you give the excuse? Choose one.  

 (1) boyfriend/girlfriend spouse   (2)  parent (3)  brother or sister   

 (4) other family members  (5) friend  (5)  acquaintance    

 (7) stranger   (8) other                   

 

4. Why did you have to give an excuse to the person (people)? Please elaborate the reason (cause) as 

specifically as you can.  

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

5. What caused you to make an excuse to the person (people)? Please choose one of the most 

appropriate statements below. 

 1.  It was an accident that was impossible to avoid.  

 2. It was due to my negligence or carelessness and was easily avoidable. 

 3. I did it deliberately with valid reason.  

 4. I did it deliberately without valid reason.  

 

6. Did the person call for an explanation from you? Please choose the closest item below.  

 1. He or She said nothing.He or She did not call for an explanation. 

 2. He or She called for an explanation not in words but in actions (nonverbally).  

 3. He or She asked for an explanation why I did it. 

 4. He or She demanded an explanation in an accusing tone.  

 

7. What did you say to him/her? What explanation did you offer? Please elaborate on it as specifically 

as you can. 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

8. What damage did he or she suffer from your questionable behavior? Using the scale below, indicate  

 the level of involvement for each occurrence.  

 

1 = not at all involved 

2 = somewhat involved  

3 = very much involved 
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 1 possible or actual physical injury   1 2 3 

 2 possible or actual property damage 1 2 3 

 3 frustration or the interruption of activities  1 2 3 

 4 a loss of personal pride 1 2 3 

 5 violation of socially accepted ways of behaving 1 2 3 

 6 violation of important personal expectations or wishes 1 2 3 

  

 

9. How did he or she evaluate your explanation? Did he/she accept your explanation? How did the  

 relationship with the person change? 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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≢ ⇔√ ◦♫ꜞ○ 

 

 

─   

№⌂√│ ⇔™ ─ ─▪Ɽכ♩≢∕─ ≤ ⱥכ◖⁹√⇔╕™≡⇔╩

╩ⱪ♇◌כ ∫≡◐♇♅fi⅛╠ ⌐ ╤℮≤⇔√≤⅝ ∕─ ⅜ ⌐∞╠⇔⌂ↄ

⌡≡ ™≡№∫√ ╛ ─ ⌐≈╕∏⅝ ─ꜟⱩכ♥ ⌐ ™≡№∫√ ─

╩ ≤⇔≡⇔╕™╕⇔√⁹ ™ │ ╣╕∑╪≢⇔√⅜ ≤⇔√≤⅝⌐

⇔ ⅜≈™≡⇔╕™╕⇔√⁹∕─ ╩ ≡™⌂⅛∫√ │ ≈™√ ╩ ≡

∟ ™√ ≢№⌂√⌐ ─╟℮⌐ ⌡╕⇔√⁹ 
 

₈ ⅜№∫√╪∞⁹₉ 
 

₈ ₉─ │ ─ ⌐⌂∫≡™╢─≢ ⇔∫ↄ╡ ⌂™ ⌐│

⌐ ╖ ⅎ╢╟℮ ⇔√⁹ 

 

─   

№⌂√│ ⌐ ∆╢ ⇔™ ─ ⅛╠ ⅜ ╘ ╡─꜠

ⱳכ♩╩ ─ ⌐ ↑╢╟℮ ╕╣╕⇔√⁹№⌂√│∆←⌐ ↑╟℮≤ ∫

≡™√─≢∆⅜ ⌐ ↄ─ ╩ ⇔≡™≡№╕╡ ⅜⌂ↄ ╛꜠ⱳכ♩

─ ╛ ─ ╩ ←√╘─▪ꜟⱣ▬♩⌂≥⅜√╕√╕ ⌂∫≡⇔╕™

╕⇔√⁹ ⌐ ⌂ ╩ ∫≡™√√╘ ╕╣≡™√꜠ⱳכ♩ ─↓≤╩ ╣

≡⇔╕™ ╘ ╡ ╩ ⇔ ⅞≡⅛╠ ⇔╕⇔√⁹∕─√╘ ⌂╠┌ A─

⌐⌂╢│∏∞∫√╙─⅜ B─ ⌐⌂∫≡⇔╕™╕⇔√⁹∕─↓≤╩ ∫√ │

∟ ™√ ≢ №⌂√⌐ ─╟℮⌐ ⌡╕⇔√⁹ 
 

₈ ⅜№∫√╪∞⁹₉ 

 

 

  

№⌂√│ ╕≢⌐ ⇔⌂↑╣┌⌂╠⌂™꜠ⱳכ♩─ ⅜№╡╕⇔√⅜ ≥℮╛∫

≡™™─⅛ ⅛╠⌂⅛∫√─≢ ╙℮∆≢⌐꜠ⱳכ♩╩ ⅝ ⅎ≡™╢ ─ ⇔™

⌐ ⌐⇔√™─≢ ∑≡╒⇔™≤ ╖╕⇔√⁹∕─ ⌐│⌂∫≡™√╙──

╛▪ꜟⱣ▬♩⌂≥╙№╡ ≢⅝╢ ⅜╒≤╪≥ ╣∏ ∕─

─꜠ⱳכ♩─ ╩ ⇔≡ ⇔≡⇔╕™╕⇔√⁹ ─꜠ⱳכ♩⅜ ≡™╢↓≤⌐

≠™√ ⌐ ™≈╘╠╣╕⇔√⅜ ⌐│ ↕╣√∞↑≢ ╖╕⇔√⁹

╩ ↑√ ∕─ │ ∟ ™√ ≢ №⌂√⌐ ─╟℮⌐ ⌡╕⇔√⁹ 
 

₈ ⅜№∫√╪∞⁹₉ 
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─   

№⌂√│ ⇔™ ─ ─▪Ɽכ♩≢∕─ ≤ ⱥכ◖⁹√⇔╕™≡⇔╩

╩ⱪ♇◌כ ∫≡◐♇♅fi⅛╠ ⌐ ╤℮≤⇔√≤⅝ ∕─ ⅜ ⌐∞╠⇔⌂ↄ

⌡≡ ™≡№∫√ ╛ ─ ⌐≈╕∏⅝ ─ꜟⱩכ♥ ⌐ ™≡№∫√ ─

╩ ≤⇔≡⇔╕™╕⇔√⁹ │ ╣╕∑╪≢⇔√⅜ ≤⇔√≤⅝⌐ ⇔

⅜≈™≡⇔╕™╕⇔√⁹∕─ ╩ ≡™⌂⅛∫√ │ ≈™√ ╩ ≡ ╡

∞⇔  
 

₈╕∞ ∫√┌⅛╡⌂─⌐ ⅜№∫√╪∞╟ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 

 

 

─   

№⌂√│ ⌐ ∆╢ ⇔™ ─ ⅛╠ ⅜ ╘ ╡─꜠

ⱳכ♩╩ ─ ⌐ ↑╢╟℮ ╕╣╕⇔√⁹№⌂√│∆←⌐ ↑╟℮≤ ∫

≡™√─≢∆⅜ ⌐ ↄ─ ╩ ⇔≡™≡№╕╡ ⅜⌂ↄ ╛꜠ⱳכ♩

─ ╛ ─ ╩ ←√╘─▪ꜟⱣ▬♩⌂≥⅜√╕√╕ ⌂∫≡⇔╕™

╕⇔√⁹ ⌐ ⌂ ╩ ∫≡™√√╘ ╕╣≡™√꜠ⱳכ♩ ─↓≤╩ ╣

≡⇔╕™ ╘ ╡ ╩ ⇔ ⅞≡⅛╠ ⇔╕⇔√⁹∕─√╘ ⌂╠┌ A─

⌐⌂╢│∏∞∫√╙─⅜ B─ ⌐⌂∫≡⇔╕™╕⇔√⁹∕─↓≤╩ ∫√ │

∫≡  
 

₈≥℮⇔≡ ╕≢⌐ ⇔⌂⅛∫√╪∞╟ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 

 

 

  

№⌂√│ ╕≢⌐ ⇔⌂↑╣┌⌂╠⌂™꜠ⱳכ♩─ ⅜№╡╕⇔√⅜ ≥℮╛∫

≡™™─⅛ ⅛╠⌂⅛∫√─≢ ╙℮∆≢⌐꜠ⱳכ♩╩ ⅝ ⅎ≡™╢ ─ ⇔™

⌐ ⌐⇔√™─≢ ∑≡╒⇔™≤ ╖╕⇔√⁹∕─ ⌐│⌂∫≡™√╙──

╛▪ꜟⱣ▬♩⌂≥╙№╡ ≢⅝╢ ⅜╒≤╪≥ ╣∏ ∕─

─꜠ⱳכ♩─ ╩ ⇔≡ ⇔≡⇔╕™╕⇔√⁹ ─꜠ⱳכ♩⅜ ≡™╢↓≤⌐

≠™√ ⌐ ™≈╘╠╣╕⇔√⅜ ⌐│ ↕╣√∞↑≢ ╖╕⇔√⁹

╩ ↑√ ∕─ │ ∫≡  
 

₈≥℮⇔≡↓╪⌂↓≤⇔√╪∞ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 
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─   

№⌂√│ ─▪Ɽכ♩≢ ⇔™ ─ ≤ ◌כⱥכ◖⁹√⇔╕™≡⇔╩

♇ⱪ╩ ∫≡◐♇♅fi⅛╠ ⌐ ╤℮≤⇔√≤⅝ ⅜ ⌐∞╠⇔⌂ↄ ⌡≡ ™

≡™√ ╛ ─ ⌐≈╕∏⅝ ⅜ ∫≡⅝≡™√ⱡכ♩Ɽ♁◖fi⌐◖כⱥכ╩↓

╓⇔≡⇔╕™╕⇔√⁹∕─ ∕─Ɽ♁◖fi│ ╕∫√ↄ ⇔⌂ↄ⌂∫≡⇔╕™╕⇔

√⁹∕─ ╩ ≡™⌂⅛∫√ │ Ɽ♁◖fi⅜ ⇔⌂ↄ⌂∫√↓≤╩ ╡ ∟

™√ ≢№⌂√⌐ ─╟℮⌐ ⌡╕⇔√⁹ 
 

₈ ⅜№∫√╪∞⁹₉ 

 

 

─   

№⌂√│ ─ ≢≥℮⇔≡╙ ⌐ ⇔⌂↑╣┌⌂╠⌂™ ⇔™ ─

⅛╠ ⅜ ╘ ╡─꜠ⱳכ♩╩ ─ ⌐ ↑╢╟℮ ╕╣╕⇔√⁹

№⌂√│∕╣╒≥ ⇔™╦↑≢╙⌂ↄ ∆←⌐ ↑╢↓≤╙≢⅝√─≢∆⅜ ╙╕

∞№╢─≢ ─™™≤⅝⌐ ↑╣┌™™∞╤℮≤ ™ ∕─╕╕⌐⇔≡⅔⅝╕

⇔√⁹∕─ ™ ⅞─▪ꜟⱣ▬♩╛ ⅛╠─ ╖ ╛ ┘─ ™⌂≥ ┘⌐

⇔ↄ ╕╣≡™√꜠ⱳכ♩ ─↓≤╩∆∫⅛╡ ╣≡⇔╕™╕⇔√⁹ ╘

╡ ╩⅛⌂╡ ⅞≡⇔╕∫√√╘ ⌂╠┌ A─ ⌐⌂╢│∏∞∫√╙─⅜

⌐⌂∫≡⇔╕™╕⇔√⁹∕─↓≤╩ ∫√ │ ∟ ™√ ≢ №⌂√⌐ ─╟

℮⌐ ⌡╕⇔√⁹ 
 

₈≥℮⇔≡ ⅜ ╣√╪∞⁹₉ 

 

 

  

№⌂√⌐│ ╕≢⌐ ⇔⌂↑╣┌⌂╠⌂™꜠ⱳכ♩─ ⅜№╡╕⇔√ ≥℮╛∫

≡™™─⅛ ⅛╠⌂⅛∫√─≢ ╙℮∆≢⌐꜠ⱳכ♩╩ ⅝ ⅎ≡™╢ ⇔™ ─

⌐ ⌐⇔√™─≢ ∑≡╒⇔™≤ ╖╕⇔√⁹∕─ │ ⇔⅝∫≡ ♥꜠ⱦ╩

√╡╛▪ꜟⱣ▬♩⇔√╡⇔≡ ⅜≈™√≤⅝⌐│╙℮╒≤╪≥ ⅜⌂ↄ ∕─

─꜠ⱳכ♩─ ╩ ⇔≡ ⇔≡⇔╕™╕⇔√⁹∕─↓≤⅜ ≢ №⌂√

∞↑≢⌂ↄ №⌂√─ ╙∕─◒ꜝ☻─ ╩ ≢⅝╕∑╪≢⇔√⁹∕─↓≤╩

∫√ │ ∕─ │ ∟ ™√ ≢ №⌂√⌐ ─╟℮⌐ ⌡╕⇔√⁹ 
 

₈≥℮⇔≡↓╪⌂↓≤⇔√─⅛ ⇔≡ↄ╣⌂™⅛⁹₉ 
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─   

№⌂√│ ─▪Ɽכ♩≢ ⇔™ ─ ≤ ◌כⱥכ◖⁹√⇔╕™≡⇔╩

♇ⱪ╩ ∫≡◐♇♅fi⅛╠ ⌐ ╤℮≤⇔√≤⅝ ⅜ ⌐∞╠⇔⌂ↄ ⌡≡ ™

≡™√ ╛ ─ ⌐≈╕∏⅝ ⅜ ∫≡⅝≡™√ⱡכ♩Ɽ♁◖fi⌐◖כⱥכ╩↓

╓⇔≡⇔╕™╕⇔√⁹∕─ ∕─Ɽ♁◖fi│ ╕∫√ↄ ⇔⌂ↄ⌂∫≡⇔╕™╕⇔

√⁹∕─ ╩ ≡™⌂⅛∫√ │ Ɽ♁◖fi⅜ ⇔⌂ↄ⌂∫√↓≤╩ ∫≡ ╡

∞⇔  
 

₈╕∞ ∫√┌⅛╡⌂─⌐ ⅜№∫√╪∞╟ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 

 

 

─   

№⌂√│ ─ ≢≥℮⇔≡╙ ⌐ ⇔⌂↑╣┌⌂╠⌂™ ⇔™ ─

⅛╠ ⅜ ╘ ╡─꜠ⱳכ♩╩ ─ ⌐ ↑╢╟℮ ╕╣╕⇔√⁹

№⌂√│∕╣╒≥ ⇔™╦↑≢╙⌂ↄ ∆←⌐ ↑╢↓≤╙≢⅝√─≢∆⅜ ╙╕

∞№╢─≢ ─™™≤⅝⌐ ↑╣┌™™∞╤℮≤ ™ ∕─╕╕⌐⇔≡⅔⅝╕

⇔√⁹∕─ ™ ⅞─▪ꜟⱣ▬♩╛ ⅛╠─ ╖ ╛ ┘─ ™⌂≥ ┘⌐

⇔ↄ ╕╣≡™√꜠ⱳכ♩ ─↓≤╩∆∫⅛╡ ╣≡⇔╕™╕⇔√⁹ ╘

╡ ╩⅛⌂╡ ⅞≡⇔╕∫√√╘ ⌂╠┌ A─ ⌐⌂╢│∏∞∫√╙─⅜

⌐⌂∫≡⇔╕™╕⇔√⁹∕─↓≤╩ ∫√ │ ∫≡  
 

₈≥℮⇔≡ ╕≢⌐ ⇔⌂⅛∫√╪∞╟ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 

 

 

  

№⌂√⌐│ ╕≢⌐ ⇔⌂↑╣┌⌂╠⌂™꜠ⱳכ♩─ ⅜№╡╕⇔√ ≥℮╛∫

≡™™─⅛ ⅛╠⌂⅛∫√─≢ ╙℮∆≢⌐꜠ⱳכ♩╩ ⅝ ⅎ≡™╢ ⇔™ ─

⌐ ⌐⇔√™─≢ ∑≡╒⇔™≤ ╖╕⇔√⁹∕─ │ ⇔⅝∫≡ ♥꜠ⱦ╩

√╡╛▪ꜟⱣ▬♩⇔√╡⇔≡ ⅜≈™√≤⅝⌐│╙℮╒≤╪≥ ⅜⌂ↄ ∕─

─꜠ⱳכ♩─ ╩ ⇔≡ ⇔≡⇔╕™╕⇔√⁹∕─↓≤⅜ ≢ №⌂√

∞↑≢⌂ↄ №⌂√─ ╙∕─◒ꜝ☻─ ╩ ≢⅝╕∑╪≢⇔√⁹∕─↓≤╩

∫≡ │ ╡∞⇔  
 

₈⌂╪≡ ⇔≡ↄ╣√╪∞ ₉ 
 

≤ ╩ →≡№⌂√⌐ ╩ ╘≡⅝╕⇔√⁹ 
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Situation 1  (Mild Offense ï Mild Reproach) 

You and your close friend (of the same sex) are studying for a final exam in the 

friendôs apartment. On your return trip from the kitchen with a cup of hot coffee, you 

trip over a stack of books and magazines that your friend piled up sloppily on the 

floor, dropping your friendôs cell phone on the table. Fortunately, the cell phone did 

not break but the fall left a scratch on the body of the phone. Your friend, who did not 

see what happened, asks you in a calm voice, 
 

 ñWhat happened?ò 

  

 

Situation 2  (Mild Offense ï Mild Reproach) 

Your close friend (of the same sex), who was about to leave for vacation, asks you to 

turn in his/her paper that was due in a week. You intended to take it to the professorôs 

office right away, but you were swamped with a heavy class load, exams, and term 

papers. Besides, you had to work to earn a portion of your tuition and living expenses. 

Because you were extremely busy, you completely forgot about your friendôs paper 

and you ended up turning it in a little later than the deadline. Thus, your friend earned 

a ñBò even though an ñAò would have been earned if it had been turned in before the 

deadline. Wanting to know the reason, your friend asks you in a calm voice,   
 

ñWhat happened?ò 

 

 

 

Situation 3  (M ild Offense ï M ild Reproach) 

You have a paper assignment to finish that is due at the end of the week. Not knowing 

what to do, you ask your friend (of the same sex), who has already finished, to lend 

his/her paper to you for some ideas. Although you were concerned about the paper 

assignment, you were very busy preparing for exams and working at a grocery store, 

allowing you no time to concentrate on the paper. Out of frustration, you ended up 

copying a part of your friendôs paper and turned it in. The professor noticed it and 

questioned both you and your friend, eventually dropping the issue. Afterwards, your 

friend asks you in a calm voice,  
 

ñWhat happened?ò 
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Situation 1 (Mild Offense-Severe Reproach) 

You and your close friend (of the same sex) are studying for a final exam in the 

friendôs apartment. On your return trip from the kitchen with a cup of hot coffee, you 

trip over a stack of books and magazines that your friend piled up sloppily on the 

floor, dropping your friendôs cell phone on the table. Fortunately, the cell phone did 

not break but the fall left a scratch on the body of the phone. Your friend, who did not 

see what happened, raises his/her voice and demands an explanation: 
 

 ñI just bought this cell phone. What are you going to do about it?ò 

 

 

Situation 2  (Mild Offense-Severe Reproach) 

Your close friend (of the same sex), who was about to leave for vacation, asks you to 

turn in his/her paper that was due in a week. You intended to take it to the professorôs 

office right away, but you were swamped with a heavy class load, exams, and term 

papers. Besides, you had to work to earn a portion of your tuition and living expenses. 

Because you were extremely busy, you completely forgot about your friendôs paper 

and you ended up turning it in a little later than the deadline. Thus, your friend earned 

a ñBò even though an ñAò would have been earned if it had been turned in before the 

deadline. Being upset, your friend raises his/her voice and demands you an 

explanation:  
 

 ñWhy did you do such a thing to me?ò 

 

Situation 3   (Mild Offense-Severe Reproach) 

You have a paper assignment to finish that is due at the end of the week. Not knowing 

what to do, you ask your friend (of the same sex), who has already finished, to lend 

his/her paper to you for some ideas. Although you were concerned about the paper 

assignment, you were very busy preparing for exams and working at a grocery store, 

allowing you no time to concentrate on the paper. Out of frustration, you ended up 

copying a part of your friendôs paper and turned it in. The professor noticed it and 

questioned both you and your friend, eventually dropping the issue. Afterwards, your 

friend was upset and demanded an explanation: 
 

 ñWhy did you do such a thing to me?ò 
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Situation 1  (Severe Offense-Mild Reproach) 

You and your close friend (of the same sex) are studying for a final exam in your 

apartment. On your return trip from the kitchen with a cup of hot coffee, you trip over 

a stack of books and magazines that you piled up sloppily on the floor, spilling coffee 

on your friendôs laptop. After this happens, the laptop will not start. Your friend, who 

had not seen what happened, asks you in a calm voice, 
 

 ñWhat happened to my computer?ò 

 

Situation 2  (Severe Offense-Mild Reproach) 

Your close friend (of the same sex), who was about to leave for his/her parents 

because of an emergency, asks you to turn in his/her paper that was due in a week. 

You were not so busy and you could have taken it to the professorôs office 

immediately. Knowing you still have time, however, you decide to do so later. Later, 

you became busy working to earn some pocket money, going to parties, and having 

fun with friends. As a consequence, you completely forgot about your friendôs paper 

and you ended up turning it in way later than the deadline. Thus, your friend earned 

an ñFò even though an ñAò would have been earned if it had been turned in before the 

deadline. Wanting to know the reason, your friend asks you in a clam voice:  
 

 ñWhy did you turn my paper in late?ò 

 

Situation 3   (Severe Offense-Mild Reproach) 

You have a paper assignment to finish that is due at the end of the week. Not knowing 

what to do, you ask your friend (of the same sex), who has already finished, to lend 

his/her paper to you for some ideas. After borrowing your friendôs paper, you feel 

relieved and spend time watching TV and working a part-time job. Time passes very 

quickly and before you know it, you have only a little time left. You end up copying a 

considerable portion of the friendôs paper and turn the paper in as yours. Because of 

the copying, not only you but your friend fails the class. Knowing what you did, your 

friend asks you in a calm voice: 
 

 ñWhy did you do such a thing to me?ò 
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Situation 1  (Severe Offense ï Severe Reproach) 

You and your close friend (of the same sex) are studying for a final exam in your 

apartment. On your return trip from the kitchen with a cup of hot coffee, you trip over 

a stack of books and magazines that you piled up sloppily on the floor, spilling coffee 

on your friendôs laptop. After this happens, the laptop will not start. Your friend, who 

had not seen what happened, raises his/her voice and demands an explanation. Your 

friend shouts at you: 
 

 ñI just bought this laptop. What happened to my computer?ò 

 

Situation 2 

Your close friend (of the same sex), who was about to leave for his/her parents 

because of an emergency, asks you to turn in his/her paper that was due in a week. 

You were not so busy and you could have taken it to the professorôs office 

immediately. Knowing you still have time, however, you decide to do so later. Later, 

you became busy working to earn some pocket money, going to parties, and having 

fun with friends. As a consequence, you completely forgot about your friendôs paper 

and you ended up turning it in way later than the deadline. Thus, your friend earned 

an ñFò even though an ñAò would have been earned if it had been turned in before the 

deadline. Once your friend learns of the ñFò, he/she comes to you and asks you 

angrily:  
 

 ñWhy did you turn my paper in late?ò 

 

Situation 3  

You have a paper assignment to finish that is due at the end of the week. Not knowing 

what to do, you ask your friend (of the same sex), who has already finished, to lend 

his/her paper to you for some ideas. After borrowing your friendôs paper, you feel 

relieved and spend time watching TV and working a part-time job. Time passes very 

quickly and before you know it, you have only a little time left. You end up copying a 

considerable portion of the friendôs paper and turn the paper in as yours. Because of 

the copying, not only you but your friend fails the class. Knowing what you did, your 

friend became upset with you and asks: 
 

 ñWhy did you do such a thing to me?ò 
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≢ ⇔√ ◦♫ꜞ○ 

 

Ɽ♁◖fi─  

 №⌂√│ ─ ™ ≤№⌂√─▪Ɽכ♩≢ ─ ╩⇔≡™╕⇔√⁹

⇔√─≢ ∕─ │ ⇔╟℮≤⇔≡ ╩ⱪ♇◌כⱥכ◖─≡√╣ ⌐ ∫≡◐♇♅

fi⅛╠ ⌐ ╤℮≤⇔√≤⅝ ─ ╡ ⌐ ™≡™√◌Ᵽfi⌐≈╕∏⅝ №⌂

√⅜ ⅛╠ ∫≡⅝≡™√ⱡכ♩Ɽ♁◖fi⌐◖כⱥ⁹√⇔╕™╕⇔≡⇔╓↓╩כ∆←⌐

╩כⱥכ◖√╣╓↓ ⅝ ╡╕⇔√⅜ Ɽ♁◖fi│ ⇔⌂ↄ⌂∫≡⇔╕™╕⇔√⁹Ᵽ♇

◓╩ ─ ╡ ⌐ ™√─│№⌂√ ≢№╡ Ɽ♁◖fi─ │∆≢⌐ ⅞

≡⇔╕∫≡™╕∆⁹↓─ №⌂√─ │ ─╟℮⌐ ⇔╕⇔√⁹ 
 

 ₈↔╘╪ ↓─Ᵽ♇◓⌐≈╕∏™≡◖כⱥ⁹√∫╚∟⇔╓↓כ╙∫≤∟╚╪≤  

   ╩ ≡⅔ↄ═⅝∞∫√╪∞↑≥⁹ ⌐↔╘╪⁹₉ 

 ₈↔╘╪ │≥╢№⅜◓♇Ᵽ⌐╤↓≥⌂╪↓⁹√∫╚∟⇔╓↓כⱥכ◖ ╦⌂⅛ 

 ∫√⅛╠⁹∆← ⅝ ∫√╪∞↑≥ ⅛⌂ↄ⌂∫∟╚∫√╖√™⁹₉ 

₈↔╘╪ ←∆⁹√∫╚∟⇔╓↓כⱥכ◖ ⅝ ∫√╪∞↑≥ ⅛⌂ↄ⌂∫∟╚ 

 ∫√╖√™⁹≢╙↓╪⌂≤↓╤⌐Ᵽ♇◓⅔™≡№╢╪∂╚ ∞∫≡≈╕∏ↄ 

 ≤ ℮╟⁹₉ 

 

 

─  

  №⌂√│ ⇔™ ≢ ╩ ╘╕⇔√⁹ ⇔™ ≢ ⇔ ╩ ∂≡™╕⇔√

⅜ ∂ ⌐ ─◒ꜝ☻ⱷכ♩⅜™╢↓≤╩ ╡ ↄ ∂≡™╕⇔√⁹∕─

◒ꜝ☻ⱷכ♩≤│∕╣╒≥ ⇔⅛∫√╦↑≢│№╡╕∑╪⅜ ╡≢│№╡╕⇔√⁹

∕─◒ꜝ☻ⱷכ♩≤│∆←⌐ ⇔ ─ ⌐ ╩ ⅛∑╕⇔√⁹

≢ ╩ ∫≡™╢≤⅝ ─ ─ ⇔ ⅜ ↓ⅎ≡⅝╕⇔√⁹ ╠│№⌂

√⅜∕┌⌐™╢↓≤⌐ ≠⅛∏⌐№⌂√─ ╩⇔⌂⅜╠ ∫≡™╕∆⁹ ⌐│№⌂√─

╩ ∆╢╟℮⌂ ╩⇔≡™╢ ╙™╕∆⁹ ⌐⌂∫≡ №⌂√⅜└≥ↄ ∏⅛⇔™≤

∂≡™≡ ⌐╙ ╠╣√ↄ⌂™ ─ ╩ ∕─◒ꜝ☻ⱷכ♩⅜╖╪⌂⌐

⇔√↓≤⅜ ∞≤™℮↓≤⅜ ⅛╡╕⇔√⁹◒ꜝ☻ⱷכ♩│ ─╟℮⌐ ⇔╕⇔√⁹ 
 

₈↔╘╪⁹ ≤ ⇔≡™╢℮∟⌐ ─ ⅛╣≡ ⅔ ╩ ╪≢™√─≢  

 ≈™ ⅜ ∫∟╚∫√╪∞⁹ ⅜ ™╪∞⇔ ∫≡╙ ∞≤ ℮ 

ההה≤↑  ⌐◗ⱷfi⌂↕™⁹₉ 

₈↔╘╪⁹ ≤ ⇔≡™╢℮∟⌐ ─ ⅛╣≡ ⅔ ╩ ╪≢™√─≢  

 ≈™ ⅜ ∫∟╚∫√╪∞⁹ ⌐╙ ╦⌂™╟℮⌐ ╘⇔≡⅔™√╪∞↑≥  

 ™≈─ ⌐⅛ ⅜ ⅝ↄ⌂∫∟╚∫≡⁹₉ 

:₈↔╘╪⁹ ≤ ⇔≡™╢℮∟⌐ ─ ⅛╣≡ ⅔ ╩ ╪≢™√─ 

 ≢ ⅜ ∫∟╚∫√╪∞⁹ ∫√╟╡╙ ⅜ ⅝ↄ⌂∫∟╚∫√↑≥ ⌐ 

 ≢╙ │№╢╪∞⇔ ∕╪⌂⌐ ⌐∆╢↓≤⌂™╪∂╚⌂™⁹₉ 
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 №⌂√│ ╩ ™≡™╕⇔√⁹∕─ №⌂√≤ ∂ↄ╠™─ ─ B↕╪⅜↓∟╠

⌐ ⅛∫≡ ™≡ↄ╢─⌐ ≠⅝╕⇔√⁹ ⅜∆╣ ℮ ⌐ ⅛╠ ⌐

∫√ ↄ╠™─ ⅜ ┘ ⇔≡⅝╕⇔√⁹B↕╪│ ╩№╦≡≡╟↑√─

≢ №⌂√⌐┬≈⅛∫≡⇔╕™╕⇔√⁹B ↕╪─ ™⅜ ⅛∫√─≢ №⌂√│ ⇔

⅜♠כ☻─╡⅛┌√∫ ╣ └∂≤ ╩∆╡╗⅝╕⇔√⁹⇔⅛⇔ B↕╪⌐│ ─

╙№╡╕∑╪≢⇔√⁹ ∫≡ ┘ ⇔≡⅝√ │ ∕─╕╕ ╡ ∫≡™⅝

╕⇔√⁹↓─ B↕╪│ ─╟℮⌐ ⇔╕⇔√⁹ 
 

 ₈∆™╕∑╪⁹ ≢∆⅛⁹ ⅜╙∫≤ ↄ╟↑╣┌╟⅛∫√╪≢∆⅜ ╟ 

 ↑ ╣╕∑╪≢⇔√⁹ ⌐∆™╕∑╪≢⇔√⁹₉ 

 ₈∆™╕∑╪⁹╕↕⅛↓╪⌂ ⅛╠ ⅜ ≢ ┘ ⇔≡ↄ╢⌂╪≡ ╦⌂ 

 ⅛∫√─≢ ╟↑ ╣╕∑╪≢⇔√⁹₉ 

 ₈∆™╕∑╪⁹ ┘ ⇔≡ↄ╢⌂╪≡ №┬⌂™ ∞⌂ℓ⁹№╪⌂ 

 ⌐ ⌐ ┘ ⇔≡⅝√╠≤≡╙╟↑ ╣╕∑╪╟⁹ ℮ↄ ╙◔●∆╢≤↓ 

 ╤≢⇔√⁹≢╙√™⇔√◔●∂╚⌂ↄ≡╟⅛∫√≢∆⌡⁹₉ 
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Situation L  (Broken Laptop) 

 You and your close friend (of the same sex) are studying for a final exam in your 

apartment. On his/her return trip from the kitchen with a hot cup of coffee, your friend trips 

over a bag on the floor, spilling coffee on your laptop. After this happens, the laptop doesnôt 

work. You are the one who sat the bag on the floor and the laptop warranty has already 

expired. Your friendôs account goes as follows:  
 

Apology :    ñIôm sorry, I spilled coffee all over your laptop. I should have been more  

 careful and watched where I was stepping. Iôm terribly sorry.ò 
 

Excuse:  ñIôm sorry, I spilled coffee all over your laptop. I didnôt realize your bag was  

 lying on the floor. I wiped it up right away, but your laptop doesnôt seem to be  

 working.ò 
 

Justification: ñSorry, I spilled coffee all over your laptop. I wiped it up right away, but your  

 laptop doesnôt seem to work. I did not expect the bag to be lying on the floor  

 like that? I guess it could have happened to anyone.ò 

 

Situation H  (Breach of Trust) 

 You recently started working and therefore feeling a bit stressed out about the new job. 

You discover that your classmate (of the same sex) from high school is working in the same 

office, which is reassuring to you. In high school, you knew him/her but not very well. Soon 

after you begin working, you and he/she hit it off with each other, talking about the good old 

days in high school. Several weeks later, while you are having lunch at the company 

cafeteria, you overhear your colleagues gossiping about you. Unaware that you are nearby, 

they laugh while talking about you. Some of them are criticizing your personality. Later, you 

realize that they were talking about the most stupid and embarrassing mistake you made in 

high school, something you wanted no one to know. It turns out that your classmate was 

responsible for the gossip. He/She explains: 
 

Apology :   ñIôm sorry. While my colleagues and I were talking about our high school  

 days, I was slightly drunk and let the cat out of the bag. I know youôre mad at me.  

 Itôs all my fault. and I feel awful. Iôm really sorry.ò 
 

Excuse:  ñSorry. While my colleagues and I were talking about our high school days, I  

 was slightly drunk and let the cat out of the bag. I told them not to tell anyone,  

 but they just couldnôt keep it to themselves.ò 
 

Justification:  ñSorry. While my colleagues and I were talking about our high school days, I  

 was slightly drunk and let the cat out of the bag. I didnôt expect the small talk  

 to get this big. Well, no one is perfect and everyone makes mistakes. Donôt  

 take it so seriously. Just shrug it off.ò 
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Situation B  (Bike Accident) 

 You are walking down a street. You notice a person named ñBò walking toward you (B is 

the same sex and about the same age as you). Just when you pass him/her, an elementary-

school boy on a bike rushes out on the street. ñBò dodges the bike but ends up hitting you. 

You fell down because B bumped into you very hard. As a result, you injured your elbow and 

knees and tore your brand-new suit. B, on the other hand, didnôt get hurt at all. The boy on 

the bicycle didnôt stop and rode away from the scene of the accident. B explains:  
 

Apology :  ñIôm sorry. Are you all right? I should have dodged him better, but I just wasnôt  

 quick enough. Iôm truly sorry.ò 
 

Excuse: ñSorry. I wasnôt expecting a boy on a bike to rush out onto the street like that. I  

 just couldnôt dodge him.ò 
 
Justification:  ñSorry. What a terrible driver he is! I wasnôt expecting a boy on a bike to  

 rush out onto the street like that. How could I have dodged him? I almost got  

 hurt, too. Good thing you didnôt get hurt so badly. Itôs just a scratch, huh?ò 

 

 

 

 

 

 

 

 

 


