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"Psychology crisis management” as school crisis management

— construction of school psychology support model —

Konuma Yutaka®, Nakaya Motoyuki**

In this paper, in order to correspond to student's psychological crisis, examination is carried
out for a school psychology assistance model from two functions, "Risk management” and "Crisis
management." The function of "Risk management” is assessing student's psychological crisis
at an early stage. Therefore the "assessment” in everyday life is important to give appropriate
support depending on the stages by the crisis of student's, and it is important to examine an
assistance plan. (primary assistance service, secondary assistance service, and third assistance
service) About the function of "Crisis management”, the school psychology assistance model
was shown as "fourth order assistance service." "Fourth support services' includes two features:
it corresponds to recovery of the organization function of the (1) school itself and the care of
it (2) mental care of student's. As for the first point, it is effective to consider the assistance
from the outside in "emergency measure’. As for the second point, it is important to examine
the assistance plan from student's "assessment" by an "assistance team." A school psychology
assistance model including "fourth order assistance service" is effective, and it would be called an

important viewpoint in research of future school crisis management.
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