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Currently, communicating an expert's experience, which is a strength of Japanese companies, not

only requires much time and resources but also demands a high experience of transmission. This

study clarifies the definition of "empirical knowledge" and consider types of empirical knowledge while

reviewing previous studies. In particular, we treat the expression and transmission of "cognitive as-

pects" such as mental models and thinking processes that we are unconsciously aware of as the main

research subject of this study. The purpose of this study is to verify the feasibility of non-face-to-face

transmission on the transfer of empirical knowledge by the story-telling transmission method.
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