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ABSTRACT

Empathy in Interpersonal Annoyance:
Comparing High and Mild Annoyance Situations

Haruka KOIKE

Interpersonal annoyance is defined as “any behavior which the receiver perceives to be annoying in
a given situation”. The purpose of this study was to examine the relationship between empathy and
the occurrence of interpersonal annoyance in highly, and mildly annoying situations. In the
questionnaire, 11 situations (five highly annoying, five mildly annoying, and one middle annoying)
were provided. Two-hundred-one students (89 males and 112 females) responded to the question-
naires measuring : (1) occurrence of interpersonal annoyance in these situations, and Empathy Scale
(Koike, 2003). To test the hypothesis, evaluations were submitted to a 2 (Emotional Empathy:
high, low) X2 or 3 (Situation: high, (middle), mild) analysis of variance and a 2 (Cognitive
Empathy: high, low) X2 or 3 (Situation: high, (middle), mild) analysis of variance. The ANOVAs
revealed main effects of Situation, but not main effects of Emotional Empathy and Cognitive
Empathy. Moreover, the ANOVA didn’t reveal any interaction effects. Therefore, the Hypothesis
was not supported, and no relationship between empathy and occurrence of interpersonal annoyance
were found.

Key words : Interpersonal annoyance, empathy, correctness, urgency
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