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ABSTRACT

Training for Improving Teachers’ Empathy:
Effects of Sharing Activities in a Laboratory Learning Setting

Ikuko SUZUKI, Tkuko SUGIYAMA, Maki KIRIBAYASHI and Miyako MORITA

A teacher-training program was analyzed in order to improve teachers’ “empathy, based on the rec-
ognition of individuality,” which is one type of mature cognitive empathy. First, psychological studies
on teachers’ empathy were reviewed and the Laboratory Learning method, a promising teacher training
program, was summarized. It was hypothesized that “sharing activities,” in which participants shared
their feelings and ideas after individually reflecting on the training experience would promote empa-
thy based on the recognition of individuality. Consensus practice, a structured program in Laboratory
Learning, was introduced to teachers and students in a teacher-training course. In Study 1, consensus
practice was conducted with 52 teachers in a junior and a senior high school, and the effects of sharing
activities were assessed. The experimental group that experienced sharing activities reported a deeper
understanding of feelings and ideas of other members, compared to the control group that did not ex-
perience sharing activities. Results of Study 1 partly supported the contention that consensus practice
with sharing activities could improve the teachers’ empathy based on the recognition of individuality.
Study 2 introduced the same consensus practice to 44 students in a teacher-training course, and inves-
tigated the developmental differences between teachers and students. Students’ understanding of oth-
er members’ feelings and ideas were not improved by sharing activities, however, their understanding
of themselves were promoted. Results of Study 2 suggest that the effects of sharing activities depend
on the developmental stage. The results also suggest that students should be assisted to become more
conscious of other members, whereas teachers should be assisted to become more conscious of the
self.

Key words: teachers, students, empathy based on the recognition of individuality, Laboratory Learning,

sharing activities
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