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ABSTRACT

An Overview of Researches on Communication Behaviors
in Empathic Relationships : Considering to the Relation
to the Nature of the Empathic Experience

Nobuaki TANAKA

To facilitate the empathic relationship, therapists need to make efforts to understand their clients’
experiencing, and express their understanding to them. In Japan, however, little has been studied
about how to express therapists’ empathic understanding to their clients. The present study reviewed
the existing research on communication behaviors in empathic relationships and proposed the Spiral

Structure Model of Empathy. From the research review, future directions of empathic communication
behaviors were discussed.

Key words : empathy, communication behaviors, the Spiral Structure Model of Empathy





