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D 2l B R A D
Nagoya Ryujo College Library

2 o R OR I E U E A Fe B ZE =
Nagoya University Library Studies

il i

A Y

TANEICHI, Junko ITSUMURA, Hiroshi

Abstract
In this study, we discussed information seeking behavior on the Web. First, the current

Web-searching studies are reviewed from the perspective of: (1) Web-searching

characteristics; (2) the process model for how users evaluate Web resources. Secondly, we

investigated information seeking processes using the Web search engine and online public

access catalogue (OPAC) system by undergraduate students, through an experiment and

its protocol analysis. The results indicate that: (1) Web-searching patterns are repeated

with regularity, between the process levels, such as key words, results, pages, and

connected pages with links; (2) More experienced users of search engines tend to use

some typical Web-searching patterns when using the OPAC system; (3) Users tend to

evaluate search results of Web resources based on its look and information design than

information quality and authority.
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